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Choose 2nd

option to 
Dial-In



How we will 

communicate

1. Speak: when phones 

unmuted

2. Q & A: when we take a 

break for a discussion, 

you can use this feature 

to ask questions
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Why is it important to key in all 

orders into OVERS?

• Find and track all orders.
• Track which records are issued.
• Know who is getting the record and why.
• Ensure that correct fees are paid.
• Track the inventory of unused and used 

certificate paper. 
• Follow law ORS 432.380(14). 

Fraud 
Ahead



• Do not provide 
customers with 
working copies of the 
record.

• Working copies are 
intended for internal 
use only

• Releasing working 
copies creates a risk 
for fraud.
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1. Fully paper

• Record has not been 

entered into OVERS

• Top half is typed with a 

typewriter, bottom half is 

hand-written

2. Hybrid

• Barcode on left side. Top 

half of record (funeral 

directors portion) is in 

OVERS

3. Electronic

• Record exists in OVERS 

and was registered at the 

State

Barcode indicates 
report is hybrid and 

can be found in 
OVERS



• Applicant Name

• Applicant Address

• Applicant Relationship

• Event
• Registrant First & Last

• Date of Death

• Service

• Payment

• Validate Order











beth



















When an order is validated, 

Issue becomes active.





For fully paper death records, the below error message will 

always appear.

If the record in your hand is determined to be legally sufficient, you 

will need to override the error in order to issue.



Check the box(es) for the records that you will issue. 

Then click Print Issuance.













Once all services (certificates) have been issued, the order 

will show “Order Valid/Completed”.
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Counties should 

only issue a birth 

certificate for 

REGISTERED 

electronic 

records.

“ ”



• Applicant Name

• Applicant Address

• Applicant Relationship

• Event
• Registrant First & Last

• Mother’s First & Last name 

given at birth (maiden name)

• Father/2nd Parent’s First & Last

• Date of Birth

• Service

• Payment

• Validate Order





Key in fields
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• Customer will sometimes 

request a replacement copy if 

their certificate was amended.

• Same 6 month rule applies

• You must obtain original copies 

from customer before issuing a 

replacement, have security 

paper voided, and shred 

originals.

mailto:KELLY.A.STACEY@state.or.us
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1. Reconciliation tool for revenue and 
payment types for orders

2. Provides information about revenue 
flow, transaction summaries, as well as 
order processing and revenue intake

3. Should be run on a regular and routine 
basis (at least weekly)

Cashier Close





4/15/2016 3:30:04 PM



4/15/2016 3:30:04 PM



4/15/2016 3:30:04 PM



4/15/2016 3:30:04 PM



4/15/2016 3:30:04 PM
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Thank you!

Contact information of presenters:
Jennifer Woodward, State Registrar

971-673-1185

jennifer.a.woodward@state.or.us

Krystalyn Salyer, OVERS Trainer

971-673-1197

krystalyn.salyer@state.or.us
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