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News from the Center for Health Statistics exclusively for county vital records 
offices, registrars and their deputies 

Introducing the redesigned Center for Health 
Statistics Web site! 

We have overhauled the State of Oregon’s Public Health Web 
site to make it more user friendly. The new Web site is 
organized by public health topics so many of the Web pages 
you access regularly may have changed location. 

To get to the new Public Health Web site simply follow this 
link: http://public.health.oregon.gov 

From the homepage of the new Web site, you can find 
information specific to vital records in the left menu under the 
heading of “Birth and Death Certificates.”  The left menu 
organizes vital records information into the following 
categories: 

 Baby Names  -  A searchable database of baby names in 
Oregon since 1961. 

 Get Vital Records  -  Information on ordering certified 
copies of vital records in Oregon. 

 Change Vital Records  -  Information on amending vital 
records in Oregon. 

 Register Vital Records  -  Information on registering 
vital records in Oregon. This link will direct you to 
archived copies of newsletters by topic and instructions 
for completion of vital records.  

 Vital Statistics  -  Statistical information compiled from 
Oregon vital records. 

 Surveys  -  Information on questions asked and 
statistical results of the behavior risk surveys conducted 
by CHS.   

We encourage you to explore the new Web site and update any 
of your saved links to your favorite Web pages!  
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What is the minimum order information to 
enter and retain in OVERS? When using 
OVERS, it is clear we need: 

 Applicant’s name or business name, 

 Applicant’s address, 

 First and last name of registrant—the 
person named on the record, 

 Date of the event, 

 Fee received, and 

 Type of record service requested. 

Very few orders are missing the applicant’s 
name but a number of orders are entered 
without addresses. Without an address, you 
can’t verify where a record was sent when a 
customer calls, nor can you easily send 
replacement certificates. Addresses are also 
important when following up on reports of 
fraud.    

Remember to enter both the registrant’s first 
and last name, date of the event and to retain 
this information for 
future reference. The 
date is necessary to 
distinguish between 
two matches with the 
same name. When 
the paperwork 
associated with an 
order is not 
available, no one can tell whether an order 
was correctly matched without the date of 

event. In addition, reviewing incomplete 
orders that may need to be voided or 
canceled becomes more difficult without the 
date of event. Information about the fee 
received and the service requested is needed 
to review incomplete orders at a future date. 

Order processing suggestions 

In order to speed entry of applicant names 
and addresses, OVERS staff can create a list 
of frequent customers such as funeral homes 
for each county. Once a list is established, 
applicant information can be auto-filled by 
selecting a name from a drop down menu. If 
a name or address changes, only OVERS 
staff can update the list. Each county office 
would be responsible for notifying OVERS 
staff of any corrections to the list. Requests 
to add or change frequent contact names or 
addresses can be faxed to Karen Cooper at 
971-673-1201.   

To refine an order search with no match to a 
record, remove the check mark next to the 
first name or date of event on the match 
screen. This will allow you to retain the 
information in the order while allowing a 
search with the other checked items. For 
instance by removing the check mark next to 
the registrant’s first name, you may search 
by date of event and last name alone.  

The order history in OVERS will be much 
more useful  when these minimum items are 
entered and retained . 

 

County survey responses 

CHS recently sent a Web survey to each 
county registrar and deputy registrar.  The 
survey included questions on 
communication, training, and office 

procedures for registering, amending and 
issuing vital records. We would like to thank 
everyone who responded to the survey. 

(continued on page 3) 

Minimum order information to enter in OVERS 
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Why we did a survey 
 

We track the timeliness of birth and death 
records in our office, along with several 
other internal measures. We have noticed 
that death records are not coming in as 
quickly as expected, and that there is wide 
variation among counties. We thought a 
survey would help us understand procedures 
that are working well and obstacles that 
delay record receipt and registration. 
 
Our goal is to use the information to:  

 better understand what is happening in 
the counties;  

 improve vital records procedures 
when possible;  

 meet needs identified in the survey; 
and  

 ultimately, provide better service to 
Oregonians.  

 

We plan to survey funeral directors later this 
year. 

Summary of survey results 

We had 54 people respond to the survey. 
Because we chose to keep the survey 
anonymous, we don’t know how many 
counties that represents. Based on the 
question of staffing level, it appears that 
respondents represent at least 23 of Oregon’s 
36 counties. In addition, not every 
respondent answered every question, so total 
answers might not 
equal 54 for every 
question. 
 
The survey results 
showed important 
differences and a 
great deal of 
similarity among the offices. All or almost 

all of the respondents’ offices: 
 track the death registrations to confirm 

that all items (death certificate, abstract 
and final disposition permit) are 
received; 

 register the death record by the second 
work day (29 respondents answered 
same day and 19 answered by the 
second day); and 

 maintain a separate log for records that 
have been issued (40 respondents). 
This appears to be for fiscal purposes 
and for tracking intaglio (security) 
paper. 

 
Waiting for the medical certifier to sign the 
record is the leading reason death certificates 
are registered more than five days after death 
(as is required in law) with 44 respondents 
selecting that reason. 
 

 

One of the surprises from the survey is that 
over half (59 percent) of the respondents 
spend less than 25 percent of their time on 
vital records.  Fewer than one in five spend 

County survey responses (Continued from page 2) 

(Continued on page 4) 

If records from a 
funeral home are 
received more than 
five days after the 
death, what are the 
reasons? 

Number of 
respondents 
reporting as 

cause 
(mark all 

that apply) 

Medical Certifier has 
not signed 44 

Family hasn't 
provided all the 
information 

16 

Unknown/Some 
funeral homes are 
chronically late in 
filing certificates 

14 

If records from a 
funeral home are 
received more than 
five days after the 
death, what are the 
reasons? 

Number of 
respondents 
reporting as 

cause 
(mark all 

that apply) 

Medical Certifier has 
not signed 44 

Family hasn't 
provided all the 
information 

16 

Unknown/Some 
funeral homes are 
chronically late in 
filing certificates 

14 

A gain, thank 
you to 

everyone who 
took the time to 
respond to the 
survey. 
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more than half their time on vital records. 
While we knew vital records were only part 
of most county staff’s duties, the numbers and 
proportion will help us understand needs for 
information and training more fully. 
 
It is clear from the survey results that some 
common needs exist. These include: 
 

 Improving the death registration 
process 
Several comments and suggestions were 
received on the speed of communication 
with the State office, the ability to do 
corrections at the County, and greater 
clarity of the registration review 
process. 

 Notification and timing of training 
webinars 
Of the 28 respondents who wanted to 
attend the OVERS county update 
webinars in January 2010, only 16 were 
able to attend. 

 Creating training and other tools that 
are accessible on an ‘as needed’ basis 
With most county staff spending less 
than 25 percent of their time on vital 
records, current information on a 
specific question should be easily 
accessible as the need arises.  
 

Next steps for CHS 
Our next steps will be to analyze the 
responses in more detail, share the results 
with our county partners, and start prioritizing 
and allocating resources to meet the needs 
identified. From an early review of the 
results, some issues should be easily met 
through slight adjustments in our approach to 
better meet your current needs. Other issues 
will require tool development that may take 
several months to accomplish, but are within 
our goals and resources. Finally, a few issues 
have been raised that require long term 
activities, such as working with doctors on 
more timely completion of death certificates.  
 

We should be able to share the results more 
fully by early June. Those results will address 
several of the issues and needs identified in 
the survey where additional information on 
procedures and processes was requested. 
 

Again, thank you to everyone who took the 
time to respond to the survey. The survey 
provided great information on the strengths 
and the needs of vital records in Oregon. We 
will evaluate the information along with our 
resources to determine how we can make the 
most of the strengths and best meet the needs.


 

County survey responses (Continued from page 3) 

Our March 2011 edition of the Matters of 
Record newsletter focusing on death reporting 
included an article on the importance of 
injury information on death certificates. 
Although the primary audience for that 
newsletter is funeral directors, we also send it 
to county vital records staff. If you didn’t get 

a chance to read the article and want to 
review it, you can find the newsletter at http://
public.health.oregon.gov/
BirthDeathCertificates/RegisterVitalRecords/
Pages/DeathNews.aspx. 
 

Death certificates provide important health 

Injury information on non-Medical Examiner death certificates 

(Continued on page 5) 
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information on all people who die in 
Oregon. If an injury has occurred, it is 
important to include the information in the 
cause of death. This is particularly true for 
falls or other incidents among the elderly. 
While medical certifiers must use their 
professional judgment in determining cause 
of death, we ask counties to review the 
medical certifier’s death reporting carefully 
before registering a death certificate. Your 
review of the death certificate should include 
the following: 
 

What should counties do? 

 If you receive a death certificate with 
either the manner of death marked as 
accidental or injury information 
reported, the ‘Referred to Medical 
Examiner’ box must be checked 
“yes.” If not, return the death 
certificate to the funeral home for 
correction by the medical certifier. 

 If the ‘Referred to Medical Examiner’ 
box is checked ‘yes’ and  the injury 
information indicates a severe trauma, 
the Medical Examiner should be re-
contacted to determine if a 
replacement certificate will be sent. 
Severe trauma could include a recent 
motor vehicle accident, alcohol or 
drug overdose, or other violent 
activity. If the county vital records 

office chooses to do so, they may 
contact the Medical Examiner directly 
to request review of the case.  

 As reported in the March 2011 
newsletter article, the Medical 
Examiner can take jurisdiction over 
the case and complete a replacement 
certificate.  No one should ask the 
medical certifier to change the cause 
of death or injury information. 

 If the ‘Referred to Medical Examiner’ 
box is checked “yes” and the Medical 
Examiner declined jurisdiction, the 
county vital records office should 
register the death certificate.   

 As always, if any information on the 
death certificate is missing, return the 
record to the funeral home. If medical 
information is missing, the funeral 
home will then take the death 
certificate to the medical certifier for 
completion. 

 

Contact us with questions 

You can always contact the Registration unit 
at the Center for Health Statistics for 
information and assistance when unusual 
situations occur. We are happy to answer 
general questions or discuss specific 
situations to get the best resolution. Call 
Melissa Franklin at 971-673-1144 for 
questions specific to Medical Examiner 
investigation of cause of death. 

Medical certifiers from bordering states 

Under Oregon law, only licensed Oregon 
medical certifiers can sign the Oregon 
Certificate of Death. In an effort to follow 
law, the Center for Health Statistics is no 

longer registering death certificates signed 
by a medical certifier who does not have an 
active Oregon medical license. We have 

(Continued on page 6) 

Injury information (Continued from page 4) 
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notified Oregon funeral directors and 
medical certifiers from bordering states of 
this law, by sending written notice. 

If a medical certifier (physician, physician 
assistant, or nurse practitioner) from a 
bordering state has a patient who died in 
Oregon, a medical certifier with an active 
Oregon medical license must sign the 
certificate. Medical certifiers in bordering 
states may only sign Oregon death 
certificates if they have an active Oregon 
medical license.   

The only exception to this practice is for 
medical certifiers signing on behalf of U.S. 
Veterans Health Administration or Indian 
Health Services offices. These physicians 
may sign the Oregon Certificate of Death 
regardless of the state in which their active 
license is held.  

The State has offered the following 
suggestions to funeral homes when working 
to complete a death certificate with an out of 
state medical certifier who does not have an 
Oregon medical license:   

1. First, the funeral home should check 
to see if the out of state medical 
certifier has an Oregon medical 
license. If so, they should ask the 
medical certifier to use their Oregon 
medical license number on the record.  

2. Second, the funeral home should ask 
the out of state medical certifier if 
another colleague in their practice 
might have an Oregon medical license 

and would be willing to review the 
decedent’s file and sign the death 
certificate. If so, the funeral home 
would create a new record and deliver 
it to the Oregon licensed medical 
certifier for completion.   

3. Third, if the funeral home cannot find 
an Oregon licensed medical certifier 
to sign the record, they should contact 
the State for advice on possible 
options.  

If you, a County Vital Records office, 
receive a death certificate signed by a 
medical certifier who does not have an 
Oregon medical license, you should not hold 
the record and you should not issue 
registered copies. You must send the record 
immediately to the Center for Health 
Statistics. These records should never be 
issued, as legally they are “unsigned.” Once 
our office receives the record from you, we 
will work with the funeral home to try to 
identify an Oregon licensed medical certifier 
appropriate to sign the record.   

We apologize for any inconvenience you 
may experience with this law, especially if 
you, a County Vital Records office, have in 
the past received Oregon death certificates 
signed by bordering state medical certifiers 
without an active Oregon license. 
 

If you have any questions regarding this law, 
contact JoAnn Jackson, Registration 
Manager, Center for Health Statistics, at    
971-673-1160. Thank you for your help with 
this matter.  

Bordering states (Continued from page 5) 
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Have a question?  Try asking one of the helpful CHS staff listed below. 

 

800 N.E. Oregon St.,  
Suite 225  
Portland, OR  97232-2162 
 

Mailing Address:  P.O. Box 14050  
Portland, OR  97293-0050 
 

Telephone: 971-673-1180 

Website: http://public.health.oregon.gov/
PHD/ODPE/CHS  

OVERS website: http://
public.health.oregon.gov/
BirthDeathCertificates/RegisterVitalRecords/
overs/Pages/index.aspx 

The Center for Health Statistics’ office is located at:  

Field Liaison 

Judy Shioshi 

971-673-1166 

Paternities 

Debbie Gott 

971-673-1155 

Birth Corrections 

<1 year, Amanda Vega 

971-673-1169 
 

1+year, Johanna Collins 

971-673-1137 

Death Corrections 

Patty Thompson 

971-673-1163 

Delayed Filings 

Becki Buskirk 

971-673-1147 

Filiations 

Tony Bojanowski 

971-673-1143 

Adoptions 

Debbie Draghia 

971-673-1152 

OVERS Helpdesk 

971-673-0279    

    

 

 

 

CHS Managers Frequent Contacts 

State Registrar 

Jennifer Woodward 

971-673-1185 

Amendments/Certification  

Supervisor: 

Carol Sanders 

971-673-1178 

Statistics Manager 

Joyce Grant-Worley 

971-673-1156 

Registration Manager 

JoAnn Jackson 

971-673-1160 

 

OVERS Manager 

Karen Hampton 

971-673-1191 

Data Processing Supervisor 

Cynthia Roeser 

971-673-0478 

Certification Supervisor 

Karen Rangan 

971-673-1182 

Wanted—Newsletter topics 
 

Have a question or idea for a future newsletter article?  Contact Judy Shioshi at 971-673-1166 or 
Judy.Shioshi@state.or.us.  Judy collects ideas for articles and then shares them with the writing 
team. 

Thank you to the contributors of this newsletter: 
Judy Shioshi, Alicia Parkman, Karen Hampton, Cynthia Roeser, Karen Rangan, Carol Sanders, 
Ember Talent, JoAnn Jackson, Lynda Jackson, Kerry Lionadh, Jennifer Woodward 
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