Center for Health Statisics

Biometric I nstallation I nstructions for the Oregon
Vital Events Registration System (OVERS)

| mportant

If you are prompted by the ‘found new hardwarewizard’ to install
devicedriversafter connecting the biometric device to your computer,
please click “ Cancel”.

This device is compatible with all versions of Windows operating
systems.

If you have any questions about these instructions or need
assistance installing the biometric device, please contact the
OVERS Help Desk at 971-673-0279.

For more information regarding the OV ERS application, please
visit the Center for Health Statistics OVERS website at:
http://public.health.oregon.qgov/BirthDeathCertificates/RegisterVit
alRecords/overs/Pages/index.aspx

To access the OVERS application, click here:
https.//or-vitalevents.hr.state.or.us/overs
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Svstem Requirements:

1) APC biometric device (provided free of charge)*

2) Windows based PC (XP, Vista, Windows 7 & 8; 32 or 64 bit)**

3) Internet Explorer 6.xx or higher (Is not compatible with other browsers)
4) An available USB port

5) Administrator rights (The ability to install software on this computer)

*The biometric readers and device drivers are provided to you free of charge
by the Center for Health Statistics. Written instructions and free technical
support are aso provided with the biometric device.

**|f you have a Mac with Windows emul ator software already installed,
such as Parallels, you can use the biometric device within the Windows
virtual environment.

Biometric driver §softwar e

The software (Internet Explorer Add-on) for the biometric deviceis
delivered automatically from the Sign/Certify pagein OVERS via an
ActiveX control. Once theinitia install is complete, the biometric device
will function for al users that login to that workstation.

| nstalling the biometric software

In order to install the software, you will need to wait until you have arecord
to complete. Once the record is ready to be signed/certified, you will see this
message displayed across the top of the sign/certify pagein OVERS:

sibe wants to install the followang add-on: "Biometnc-xB8.cab’ from ‘Lexishexs Group', If you tru

g and the sdd-on snd want to install it, click hers...

Welcome back superuser btk

Main  Qrder Processing Life Events  Quewes  Accounting Reports Forms Table Maintena

Click the yellow bar that runs across the top of your Internet Explorer screen
to begin the installation.
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After clicking the yellow bar, click “Install This Add-on for All Userson
This Computer...”

Install This Add-cn for All Users on This Computer...

Ao

' from LexisMexis Group”. If you trust the X

leome back: superuser

Table Maintenz

Infarmation Bar Help Reports  Forms

Y ou will then be prompted to install the software. Please click “Install”.

i B
Internet Explorer - Security Warning ﬂ

Do you want to install this software?

l ]! MName: Biomelric-x86.cab
Publicher: LexisHexis Group

(%] wore opons | st | Jf pon'tinstat |

While files from the Internet can be useful, this file type can potentialy harm
your computer. Only instal software from publishers you trust. What's the risk?

Oncetheinstall has completed, you should see the message of “Found
AES3500” below the fingerprint display window.
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Found AES3500

g
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| ssues that may prevent the software from installing

¢ You do not have administrator privileges on your computer. Y ou will
need to get your IT staff involved.

¢ The pop-up blocker may need to be disabled if you are not prompted
toinstall the Internet Explorer add-on.

¢ You are not using Internet Explorer.

If you are unable to successfully install the biometric device or have
additional questions, please contact the OVERS Help Desk at 971-673-0279.
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