
Are people living with HIV getting the services they need?
MMP asks participants about their medical and social service needs in 16 service categories. 
Participants are first asked if they received a specific service. If they did not receive that service, they 
are asked if they needed the service. Participants who needed but did not receive a service are asked 
the main reason why they could not get that service.
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CARE Assist clients were significantly more likely than non-clients to report higher needs for many 
key services such as HIV case management, counseling to prevent the spread of HIV, housing, mental 
health services, public benefits, meal or food services, and transportation assistance.

Needs and gaps in services
MMP 2011–2012

What kind of data does MMP collect?
•	MMP gathers data from  

face-to-face interviews and  
medical records.

•	In 2011–2012, 501 people 
receiving HIV medical care  
in Oregon participated  
in MMP.

Note: All figures and statistics in this fact sheet are based on MMP  
participant data for the combined 2011 and 2012 project years.

Who receives care in Oregon?
•	85% identify as male
•	59% identify as gay and 9% as bisexual
•	45% are age 50+

•	67% have at least some college education
•	26% work full-time and 8% part-time
•	30% live outside the Portland metro area
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Received service Unmet need

Transportation assistance

Mental health services

Meal or food services

Public benefits (SSI or SSDI)

AIDS drug assist program

HIV case management

Dental care



This document can be provided upon request in alternate formats 
for individuals with disabilities or in a language other than English for 
people with limited English skills. To request this brochure in another 
format or language, email oregon.mmp@state.or.us, or call 1-800-979-
4151 (voice or TTY).
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Who had at least one unmet medical need?
People reporting at least one unmet need in the core medical services (including dental and behavioral health 
services) were significantly more likely to exhibit the following characteristics:

Demographics
•	Homeless in the past 12 months;
•	Unemployed or working only  

side jobs.

HIV-related health care
•	Received HIV care in the ER/

urgent care/hospital; 
•	Most recent CD4 count below 

200 cells/mm3;
•	Not currently taking ARTs or 

missed a dose in the prior  
three days.

Health behaviors
•	Current smoker; 
•	Major depressive symptoms in 

the past two weeks;
•	Medical marijuana use in the past 

12 months;
•	Injection drug use in the past  

12 months.
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How many unmet needs did people have?
Half of participants reported at least one unmet medical or social service need.

Number of unmet needs per person
MMP 2011–2012
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