
Orpheus County Feedback Meeting 
Agenda & Notes 

 

Data for Public Health 
Policy 

 

 

Date: Dec 11, 2014    Time: 1:30-3:00PM                  Place: PSOB AOC, 4th flr 
 

ALL DATA FROM SCREEN SHOTS SHOWN IN THESE MINUTES ARE FAKE 

Registration Web Link: https://www.gotomeeting.com/register/727580584 

The phone number is 1- 888-278-0296 participant code 6585758 
 
Counties: Clatsop-Annette, Nancy, Sherri;, Coos -Don; Crook- Karen;  Curry- Susan; Deschutes- Heather; Douglas-Kieta; 
Grant, Harney, Hood-River, Jackson; Jefferson-Joy; Josephine,  Klamath, Lake, Lane- Sidney, Heather, Lisa; Lincoln-Mollie, Linn, 
Marion ; Morrow; Multnomah- Marta, Linda, Perry, NCPHD- Allyson; Polk-Kirk, Tillamook; Umatilla; Union, Wallowa, Warm 
Springs, Washington, Wheeler, Yamhill- Kara, Rae 
 
State:  Tom Fitch, June Bancroft, Beletshachew Shiferaw, Michelle Barber, David Dreher, Rob Laing, Nasreen Abdullah, Keenan 

Williamson 
 

                                        AGENDA / BACKGROUND             Presenter(s)                Time                                      

Introductions - June - 5 min 
 
ELR updates –Michelle  - 10 min 
Revisit/ review - Duplicate ELR button for Gonorrhea/Chlamydia ELRs   
 
Alert registry update – Michelle – 5 min 
 
Print redacted feature – Tom – 5 min 
 
Handling out of state case transfers – update LHD to Karen Lewis – June – 5 min 
 
Chronic hepatitis – out of state cases, how to manage, using report date for case 
counts – Tasha – 5 min 
 

  

https://www.gotomeeting.com/register/727580584
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Perinatal hepatitis review – reports and data entry  - Lee – 20 min 
 
Letter generation review- using and managing templates – June – 5 min 
 
Upcoming training webinars/other training needs– June – 5 min 
Jan 7th – New user training 
Feb 4th – Animal bites  

                                                                                           

        N O T E S 

 

Item Discussion/Decisions Action items 

 ELR updates   - Legacy recently had a lag in reports, Kaiser still dual 
reporting but will soon to switch to a new production message by Dec 
12. They will then begin dual reporting for a month.  
 
Columbia Memorial in Astoria will being sending messages in January, 
2015.  
 
Mid-Columbia reports – MCMC not sending preliminary results but 
relying on Quest. Working with them to send finals with results from 
Quest since they have more complete address info. 
 
Duplicate ELR button – this is really great to use for when two 
positive laboratory reports are received in the same ELR and two cases 
need to be created for the person (ie Gonorrhea/chlamydia, Hepatitis 
B/C, etc) 
  
 

 
 
 
 
 
 
 
 
 
Feature request – to add contact duplicate 
functionality for the STD pathogens when you have 
dual infections – June to look to see if it is possible 
now:  Yes – you can use the contact duper to 
duplicate contacts for STD cases. This would apply 
when you have a dual infection at the same point 
in time. Contact the tech team if you are interested 
in this feature. 
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Once you duplicate the ELR report you can create a new case from the 
ELR – just as you would the original ELR 
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Alert Update – Not working yet but new progress with a different 
approach could see this happening in a month or so! This will require 
an exact match on name and dob and will NOT make any changes to 
Alert, it will query and bring the information back to Orpheus.  
 
Print redacted – Demoed where to access this feature 

 
 
 
 
 
 
 
 
You would then process the ELR and create a case 
of the second disease – which would link the ELR 
to the record, no need to reenter information to 
create a second case from the person record as 
before.  
 
 
 
 
 
 
Michelle is working on this with the Alert folks, 
digital certificate has been installed. It appears that 
we have a connection, but we are not getting data 
back after we issue a query. – stay tuned 
 
This will print a basic case report with all the 
identifiers removed. 
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Handling out of state transfers in Orpheus – When you find out 
a case that you created is from another state – change the county on 
the basics tab to ‘out of state’,

 

 
 
Once you find the record you want to print 
redacted – go to the file menu and choose print 
redacted from the drop down – voila. 
 
 
 
 
 
 
 
 
 
 
- Karen Lewis and the state folks need a note (to 
do) or a phone call to make sure this happens and 
she will send these onto the appropriate case. 
 
When you chose the county field the edit address 
window opens – chose out of state for the county – 
this is at the bottom of the list 
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Perinatal Hepatitis B  
If you know your chronic hepatitis case is now pregnant you add a new 
fetus to the area in the middle of the basics tab at the bottom 

 
 
 
The pregnancy number here needs to be the same as the pregnancy # 
on the contact tab  
 
 
There are instructions on 
the Orpheus website and we 
are hoping to add a link, 
from within Orpheus as 
well 
 
 
 
 
 
 
 
 

  

 
 
 
NOTE – do not change the pregnancy status on the 
basic tab unless this is a new pregnant case of 
chronic hep B. This status should not be updated 
on newly pregnant chronic Hep b cases.   
 
The key to making your reports run smoothly and 
be able to track the status of the infants, is to make 
sure you match the mom to the appropriate 
pregnancy. 
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Chronic Hepatitis case reporting – date change 
Also in terms of chronic hepatitis, there is a feature request to use the 
LHD report date as the date for counting chronic hepatitis cases. This 
will be applied retrospectively so historic case counts could change in 
formal reports. This is being done to add more stability to the data as 
newly reported cases might have onsets in the past (and the estimated 
onset has been used for state reporting). 
 
Letter generation – How to create your own templates for letters 
and how to use templates in Orpheus were reviewed. These are 
available to you for use in case management. These letters are 
associated with a case. They can be tracked on the more tab for the 
case. 

 
 
You can create a letter template in your user settings- these templates 
already exist and can be applied to your letter. You can apply templates 
and also modify them for an individual case.  We are working on the 
ability to apply your letter head or logo if that is something that you 
would want to store electronically. Contact June if you are interested. 
 
You can merge certain fields like name, physician name, etc into the 
letter to customize it. 
 
You can track when it was sent and if there was any action or response 
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on it using the letter tab in Orpheus. 
Upcoming trainings. 
Orpheus for beginners – January 7th 10:30-11:30 
Animal bites – February 4th 10:30-11:30 
 
Please send training ideas to June.E.Bancroft@state .or.us 

 
Future Meetings: 2nd Thursdays  
January 8 
February 12 

 


