Orpheus County Feedback Meeting Data forPF’Olfit;"c Health
Agenda & Notes Y

Date: January 9, 2014 Time: 1:30-3:00PM Place: AOC

Webinar registration: https://www1.gotomeeting.com/register/727580584
The phone number is the same 1-877-841-9268 participant code 245215
ALL DATA FROM SCREEN SHOTS SHOWN IN THESE MINUTES ARE FAKE

Counties:

Baker (), Benton(Mary Shaughnessy), Clackamas (), Clatsop (Annette Brodigan), Columbia (), Coos, Crook (Karen Yeargain), Curry (Brody Hodges),
Deschutes (), Douglas (Kieta Lee), Grant, Harney, Hood River (Lindy McCasland), Jackson(), Jefferson(Joy Harvey), Josephine, Klamath, Lake, Lane (),
Lincoln (), Linn (Karen Fox, Leta Friedt, Debby Uri), Malheur, Marion (Rita Gillam, Katrina Grandolfo, Maria Uribe), Morrow (), Multnomah (Perry
Cabot, Aura Morse, Sharon Vance), North-Central(Allyson Smith), Polk (), Tillamook (Joellyn English), Umatilla (Lorinda Blakely), Union, Wallowa,
Warm Springs (Jacklene Light), Washington (Kim Repp), Wheeler, Yamhill ().

State: Michelle Barber, Hillary Booth, Laurel Boyd, Dave Dreher, Tom Fitch, Julie Hatch, Stephen Ladd-Wilson, Rob Laing, Melissa Powell,
Beletshachew Shiferaw, Tasha Poissant, Kathleen Vidoloff

Orpheus Contractor: Matt Navarre

Facilitator: June Bancroft

Topic Action Iltems

1 e Feedback from Counties: Counties to continue e-mailing tech team re: disconnections.

Clatsop — frequent case transfer problems, no information shows
when linking on the transfers

Curry — ok

Douglas — (Karen and Keita) Some screen freezes (worked ok after
re-boot), daily slowness
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Hood River (Lindy) —sluggishness.

Jefferson (Joy) — No disconnects, but frequent sluggishness, e.g.,
changing screens, going to the home page, especially “today”

Linn (Debby) — Slow, not keeping up with the typing.

Multnomah — (Aura and Perry) — slow, occasional disconnects,
including 2 “today”. Perry has had several disconnects/day and
experiencing slowness.

June asked if users have been experiencing problems in clearing the address
of the person record with the clear address button, or if the practice is
typing over the address? The Clear Address button is now working.

2 Security Policy Update — Stephen

We've incorporated CDC’'s recommendations for HIV Confidentiality. A lot of
the changes will be reflected in the revised Security Audit, including
documentation of where the date are exported, and documentation of
County-specific policies.

Many Counties have their own security policies, including HIPAA-related
polices.

State to send Security Audits and updated policies to County
Overall Responsible Parties with clear directions.
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3 ELR Update — Michelle

State has some internal control measures to catch either errors in
transmission, or errors in actual messages. For example, Rob Laing
caught and fixed an error with a Kaiser Lab, before the error was
transmitted to Counties.

ELR Team is committed to make this the year of data quality and is
reaching out to labs to give them input about the quality of their
messages, e.g., missing patient phone numbers, incorrectly-coded lab
tests, quality and timeliness of their lab messages, etc.

Plan is drafted but not implemented. State to implement the ELR quality control plan.

Q: Perry of Multnomah asked about a scenario that comes up: They
receive an elevated lead level report on a child and they’re informed
by the parent that the child was tested at hospital, e.g., Providence,
but that they don’t see the ELR lab, who should they notify?

A: Notify the lab if that’s your standard practice, but be sure to inform
Michelle or Rob Laing. It’s possible they may have sent something
that’s been miscoded and filtered from view and can be solved at the
State. Further, if they should be sending something they’re not,
Michelle has a direct line to their technical people, who can solve the
problem.
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4 Developer updates — Tom and June

There are new Epi Curves in the Graphs Tab of Orpheus Reports.
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Matt cautioned that the report table is usually a day behind the case

June clarified the difference between a Report Search vs. Case Search.

P4 Report searches are faster because they deal with de-identified data.
Once you've completed your initial report search. Orpheus allows the
ability to transfer the de-identified data back to identified data.

Move report button to a more obvious place in Orpheus.

State to add an epi curve by day.
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June demonstrated running epi-curves on a found set from the
Enterlc LISt by chckmg on the Charts icon.
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Q. How do you find a syphilis case from another county when you
only have the information on the case’s contact? Use the contact
search feature.
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New Citrix environment coming: Citrix receiver is required.

State will send more info as we move forward.
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Debby Uri is piloting; she will test exporting from Orpheus on
the new Citrix platform.

Blood Lead Update — Environmental Sampling — Dave Dreher

Dave has been receiving calls (Lane and Washington Counties) about

environmental sampling results. Dave is still sorting through the
process. The person responsible for getting these results to the
County, Barbara Zeal, is no longer with the State.

Counties to let Dave know if your County has had
environmental sampling results since July of last year, but
hasn’t received results.

Dave to query via e-mail the Orpheus users who have access
to the blood lead module.

“Date of Record” — Will it work for all reports? — June
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June asked if Counties would like to get rid of specific date types, Counties to let June know whether Date of Record will suffice
e.g., Onset, Report, Diagnosis, etc. for the reports layout.
7 Provider “clean up” - June
A workgroup comprising of Karen Vian, Julie Hatch, Matt Navarre,
June Bancroft, and Doug Harger have begun to “clean” provider data
table for Douglas County. June has done similar work with Benton
County, e.g., consolidating the 8 entries for Oregon State University
into one record, which was a long process. Since then, the process has
become a little more formalized.
June reviewed the following drop down list of provider “types” to
verify that the list represents the totality of possible provider
categories:
- Provider
- Hospital
- ER
- lab
- Clinic/Office
- Care facility (newly added for MDROs) Rehab centers and long | Care Facility is preferred to Long Term Care as there are many
term care facilities would go here different levels of Care Facilities.
- Vet Clinic
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Q: Does the Provider mean the individual? Yes, but we’re still
attempting to define these.

Consensus was reached that “Hospital Labs” can be called Labs, and
that Hospital ERs can be called ERs.

Consensus was reached that Labs do not need to be further
distinguished whether original or testing lab, etc. Just denoting “Lab”
is ok.

Q: How do we deal with Prisons and Jails? Use the provider, not the
institution. Karen Vian referred to the County Jail as a “clinic.”

Q: Where should Urgent Care Clinics go? Under Clinics/Office

Matt stated that the provider module is supposed to be used house
data on individuals treating the case; he suggested using another field
for storing data, such as jail or prison data, that is associated with the
case.

Consensus is needed regarding jails and prisons. Once we’ve
reached consensus, we need to assure that Karen’s
instructions are updated.

Consensus is needed regarding Vet Clinic category. The
currently proposal is to put the Vet in the Provider category,
and the Vet Clinic in the Clinics/Office category.
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8 Upcoming training sessions — June
June and Hillary are planning on a regional training on Orpheus,
Outbreaks, and Gl Case log in the Eugene area.

Sleuth, a point source outbreak application, is being replaced by
Napoli, Bill Keene’s last database. Tom will be the point person for its
further development.

Counties to give June feedback re: training dates and time.

Topic of the Month

Future Meetings (1:30 — 3pm)
February 13, 2014

March 13, 2014
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