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Date: April 9, 2015    Time: 1:30-3:00 Place: PSOB AOC, 4th flr (or room 710) 

ALL DATA FROM SCREEN SHOTS SHOWN IN THESE MINUTES ARE FAKE 

Registration URL: https://attendee.gotowebinar.com/register/5575381935383763458 

The phone number is 1- 888-278-0296 participant code 6585758 

 
Counties: Baker; Benton -Mary, Clackamas- Alejandra, Karen; Clatsop-Annettte, Sherri ; Crook- Karen, Curry; Deschutes- Jill, 
Heather, Douglas; Grant, Harney, Hood-River, Jackson- Tanya, Jefferson-Joy; Josephine - Cat,  Klamath, Lake, Lane- Christine, 
Cindy, Lisa, Heather; Lincoln- Mollie, Cathy, Linn,-Leta, Karen;  Malheur –Jacobey;  Marion - Morrow; Multnomah- Perry, 
Marta, Linda, NCPHD - Allyson; Polk ;  Tillamook- Mason, Christina; Umatilla- Riann; Union - Connie, Wallowa, Warm Springs, 
Washington-  Wheeler, Yamhill- Kara 
 
State:  June Bancroft, Michelle Barber, Tasha Poissant, Rob Laing, Magdalena Scott, Melissa Powell, Jeff Cappizi,  
 
 

                                        AGENDA / BACKGROUND             Presenter(s)                Time                                      

 

Persons under monitoring module – Melissa – 10 min 
Last date of exposure is VERY important; please enter this as soon as you interview them, most likely the 
day before they arrived in the US. This populates the monitoring end date in Orpheus. Drop down – have 
to click OK to get it to collapse. Have to report plans (EMS and tier II hospital). We need to report this onto 
CDC. This is good to know in advance of PUMs developing illness. The CDC case unique ID – please enter 
this number if you have it.  
 
What happens when a PUM is transferred from another state? Adding a day – when you pop up – starting 
on day 10, if you decide you want to go back in time you have to call the Orpheus tech team to populate old 
fields. We want to track the person when they are in Oregon, not before. 
 
Finding cases – not a typical search – you have to uncheck confirmed and presumptive case status, PUMs 
have different status so unless you uncheck that box you will not find them 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

https://attendee.gotowebinar.com/register/5575381935383763458


Orpheus County Feedback Meeting 
Agenda & Notes 

 

Data for Public Health 
Policy 

 

 

 
 
ELR updates –Michelle  - 30  min: 

 Labcorp – they sent an email to all states asking them to ask LHDs to not call LabCorp, before 

calling them call Michelle so she can troubleshoot. 

 Salem Hospital –Sending a list of Signal/cut off ratios. Counties would like to see these in the ELR. 

Michelle is working with them on this issue. 

 OHSU is dual reporting and would like to stop. No issues mentioned, Michelle is going to give 

approval to stop faxing. 

 Sky Lakes – Started ELRs about a month ago, mistakenly sent 400 test messages, turned them off 

but now have turned back on two weeks ago.  

 Willamette Valley. Started ELRs beginning of March, at their 30 day window. No reports of issues 

with reportable diseases. They are sending non reportable labs which we are filtering out. If you see 

some come through, you can ignore these. 

 Mid Columbia – some concerns that they were sending ELRs without address. This is true for lead 

patients seen by occupational health, they do not store this – it is coming from the employer so do 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
If Mid Columbia sends out to 
Quest, not always getting the 
Mid Columbia report.  Allyson 
would prefer to get both as Mid 
Columbia has address. Allyson 
to send examples to Michelle to 
help trouble shoot. 
 



Orpheus County Feedback Meeting 
Agenda & Notes 

 

Data for Public Health 
Policy 

 

 

not have address. Would like to discontinue faxing except for lead.  

 St Charles – all would like to discontinue faxing – OK to approve? 

Karen – Crook county ok with this. Though it is usually a day behind clinician reporting. Heather - 
Respiratory panels not coming via ELR. Similar issue with gastro panel? Methods not in place for 
reporting it out yet? 
 

 Kaiser – recent issues with duplicate records, they would like to also discontinue faxing – OK to 

approve? Clackamas noticing some Kaiser reports are not coming via ELR. 

 OSPHL Audit file – duplicates are created, however, don’t want to miss reports – OSPHL was 

sending a weekly audit file to insure that they do not miss a report. They are going to stop sending 

this audit file to production. Should see less OSPHL duplicates.  

 Duplicate reports – algorithm for catching duplicates in ELR – general discussion and feedback.  

 
 
State sFTP server is getting updated this weekend, hopefully that will be seamless 
 
Peacehealth and addresses – they are upgrading to a new interface in 2016 and are not going to do any 
development on the old interface.  
 
Contact transfer – any issues - June/all – 5 min 
Alejandra – contact record remains on the list as a transfer, have accepted this but does not link. Matt 
recently fixed a bug that was not marking the transfer as accepted so it remained on the list. 
Alejandra – still not able to see the contact associated with the record – the contact id is blank. 
 
Mary – Benton county, clicked on to do list about a contact transfer, cannot see information message. We 
want to hear about these still. There were some issues that were fixed where the contact was transferred 
and then the case was changed.  
  
 

 
 
Michelle to see St Charles can 
send data twice day. Michelle to 
secure email Karen to get 
patient name 
 
 
Send missing Kaiser reports 
securely to Michelle to resolve 
issue – if you can not send 
secure email we can send a 
secured email that you can 
respond to. 
 
  
Let Michelle know if you are still 
getting duplicates from OSPHL 
 
Let Michelle know if you do not 
have ELRs by noon on Monday 
 
 
 
Please continue to send issues 
with contact transfers to the 
Orpheus tech team. We will 
revisit at the next meeting. 
Please continue to follow up 
with another method on 
contacts that you transfer 
(phone, secure email, etc) 
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To do list and notes – recent issues – June/all – 10 min 
Matt rewrote the notes field, made some enhancements and introduced a bug. Note gets made and the 
check box was checked as done – this was broken so your own notes were showing up on the “to do” list.  If 
you assign the note to a future date, will uncheck the box.  
 
Developer updates- Matt has been working on lead exposure module. Demoed the new screens. 
Building system so that negative lab results on previous elevated lead cases will be automatically 
linked. Also doing a Medicaid match to Lead patients. Lots of new information on screening. 
 
Letter creation  
There was a bug where you could not see the most recent letter on the list. This bug has been 
fixed. When the user clicked on the letter it did not go to the correct letter 
 
Highlights from Lyme Disease and Cryptococcus training – June – 5 min 
Old case of Lyme disease – if there were reported in another state, make this a no case since it has 
already been reported and counted. IF you have a case who report an old onset, do not enter this 
estimated onset (this date is used in reporting). Only enter onset date for acutely ill Lyme cases 
(recent history of a tick bite).  
Upcoming training webinars/other training needs– June – 5 min 
 
May 6th – 10:30-11:30 – Syphilis (postponed). Hepatitis C and Non Mycobacterium 
TB 
July 1rd – 10:30-11:30 - Coccidioidomycosis   

 
 
 
 
 
 
 
 
 
 
 
 
 
Onset date – do not guess an old 
onset on Lyme or chronic 
hepatitis cases. If cases are not 
acutely ill – do not enter an 
onset. If they have been 
previously reported in another 
state – make them a no case. 
 
 

 

 
Future Meetings: 2nd Thursdays  
May 14 
June 11 

 


