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Date: January 8, 2015    Time: 1:30-3:00PM           Place: AOC 
 
Webinar registration:  https://attendee.gotowebinar.com/register/5575381935383763458 
The phone number is not from within the webinar and is relatively new -888-278-0296 code 6585758 

ALL DATA FROM SCREEN SHOTS SHOWN IN THESE MINUTES ARE FAKE 
 
Counties:  
Baker (), Benton (Eileen, Mary), Clackamas (), Clatsop (Annette, Sheri), Columbia (), Coos (Donald), Crook (), Curry (Susan), Deschutes (Heather), 
Douglas (), Grant (), Harney, Hood River (Lindy), Jackson(), Jefferson (Joy), Josephine, Klamath (Kathy), Lake, Lane (Kelly, Sidney, Heather), Lincoln 
(), Linn (Leta, Debby), Malheur (Kathleen), Marion (Dana Finch), Morrow (), Multnomah (Taylor, Marta), North-Central (Allyson), Polk (), Tillamook 
(),  Umatilla (Sharon), Union, Wallowa, Warm Springs (), Washington (Eva), Wheeler, Yamhill (). 
 
State: Nasreen Abdullah, Michelle Barber, Dave Dreher, Tom Fitch, Julie Hatch, Irina Kasarskis, Stephen Ladd-Wilson, Beletshachew Shiferaw,  
Orpheus Contractor: Matt Navarre, MSN Media 
Facilitator: June Bancroft 

 
                    Topic                                                                                                                                   Action Items 

1. Overall Orpheus – Stephen - 5 min 
160 fobs expired on 12/31/2014. We deployed 127 to the Counties. About 
25 (20%) of 127 have yet to activate their fobs.  
 
We’re in the first phase of our new contract with Matt, which includes 6 
major bugs, including Contact Management, Speeding navigation,  
Improving ELR linking, improving Notes editing, improving Contact 
Transfers, exporting data to CDC, security auditing, Syphilis Reactor 
management, analytical SQL file for Tri-County.  

 
 
 
 
Counties to continue to communicate with State their Orpheus 
needs. 
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2.  ELR updates –Michelle  - 10 min 
 
June found a glitch yesterday with regard to data being sent from Kaiser. 
Apparently a few files were missed. Michelle also has a request into Salem 
Health, which hasn’t sent us anything since Dec 16th.  Kaiser is still faxing. 
Salem is not.  

Q: Heather from Deschutes asked about Peace Health ELRs, which often 
doesn’t include patient address information. They’re often not Deschutes 
County residents and often have to call to get more information, which 
takes a lot of extra time.  Originating lab (BMC) actually sends the 
demographic information to Peace Health.  

This is a known problem with Peace Health, which is acting as a reference 
lab in this context. Peace Health has told us that we can have timely or 
complete information, but we can’t have both. This is due to the way they 
process their incoming specimens and accompanying information 
associated with them. The test information gets entered into a different 
information system than the demographic information, which is their 
billing system. Peace Health is improving their system, but they’re still 
about a year out in being able to fix this problem.  

Q: Kathy from Klamath asked if the Lab is required by law to give the 
information if they’re queried by Public Health? Yes.  

Michelle is getting ready to send her annual “you’re required by law to 
send complete information” letter.  

The Orpheus algorithm starts with Patient Address, then Provider Address, 
etc.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Michelle to review the OARs and get follow up with Heather.  
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The lab that reports to the provider is required by law to report to the 
County of Residence. Since the reports are coming from Peace Health, 
they would be required to report to the County.  

Kathleen from Malheur has her Medical Director get involved when 
medical facilities are not cooperating, which quickly solves the problem.  

3. ELR reports – test labs and encrypted names - June – 5 min 
 
Sometimes ELRs come through with encrypted names, e.g., employee 
health screening from Providence. The issue occurs when the lab gets to 
the wrong County, or someone creates a case in Orpheus with the 
encrypted name instead of the real name, thus causing a duplicate case.  
 
BEST PRACTICE: FOR REAL CASES, DO NOT CREATE A CASE USING AN 
ENCRYPTED NAME; FOLLOW UP WITH THE LABORATORY TO GET THE 
REAL NAME. DO NOT IGNORE THE TEST. 

 

4.  Developer Update – Matt.  
Disappearing Contact Transfers – multi-factorial problem, a big part of 
which had to do with the differing ways one can transfer a contact in 
Orpheus. Now, there’s only one way to transfer a contact.  
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Counties to follow up with each other by phone to verify that 
transfer happened, and to notify Orpheus Tech Team whenever 
a contact transfer (or any type of transfer, for that matter!) 
doesn’t work for whatever reason.  

5.  Running reports to fill out Outbreak summary reports on reportable 
diseases  - 10 min June – 
For reportable disease conditions you can run Orpheus reports that will 
capture most of the information that you need to enter into the 
outbreak summary record. 
 
Go to Orpheus reports and choose age group by sex report, it will 
become bolded. Make sure you remove dates and check the advanced 
find box 

State to consider creating a training video on this process. 
 
 
 
 
In the window that opens go to the advanced tab and enter the 
outbreak ID number 
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You will get a report of age and sex that you can put in the outbreak 
summary database 
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You can do the same with clinical information that you need for the 
summary report. In Orpheus reports go to the risk tab.  

 
Chose run report 
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You will get a list of symptoms that you can add to the outbreak summary 
report 

 
 

6.  Upcoming training webinars/other training needs– June – 5 min 
Feb 4th – Animal bites 
 
Other training ideas: Hepatitis,  
 
Q: When setting a case definition in Outbreaks, does it automatically apply 
to cases in the Case Log? No.  Because Case Log was initially designed for 
GI outbreaks, no case-definition-customization was developed.  

 

 Topic of the Month 

Future Meetings  

Animal bite training, Wednesday, Feb 4, 2015 (10:30 – 11:30) 

Thursday, February 12, 2015 (1:30 – 3pm) 

Thursday, March 12, 2015(1:30 – 3pm) 
 

Counties to follow up with June for future training ideas.  
 
June to consider recording the training or summarizing with 
screen shots. 
 
 


