
Orpheus County Feedback Meeting 
Agenda & Notes 

 

Data for Public Health 
Policy 

 

 

Date: May 12, 2016    Time: 1:30-2:30 Place: Room 612 
 

ALL DATA IN THESE SCREEN SHOTS ARE FAKE 
 
Purpose: To share new features, user issues and gather feedback on development priorities for Orpheus, Outbreaks and Case log 
applications 
Outcome: Users are kept informed about development projects and their needs are identified and prioritized. 
 

Counties: Baker; Benton-Alice, Mary  Clackamas; Clatsop Robyn, Sheri; Columbia - Heather; Coos, Crook-Vicky; Curry-; 
Deschutes- Heather;   Douglas - Louai; Grant, Harney, Hood-River, Jackson, Jefferson;  Josephine,  Klamath –Jeri; Lake, Lane- 
Cindy; Lincoln-Molly;  Linn- Debby, Malheur -, Marion- Dana, Dawn; Morrow -Shelly;  Multnomah- Marta, Kate, Nicole, Perry; 
NCPHD; Polk, Tillamook ; Umatilla; Union, Wallowa, Warm Springs, Washington-Sue, Linda; Wheeler, Yamhill- Kara 
 
State: Maureen, Cedric, Heather, Rob, Michelle, Tasha, June Julie, Michelle, Tom 
 

                                        AGENDA / BACKGROUND             Presenter(s)                Time                                      

Introductions - June - 5 min 

 

ELR updates –Michelle - 10 min 
Lane county alerted state to issue with Peace Health. Sent a bunch of non reportable results. Now resolved. 

Vibrio species identified, but nothing identified. Some issues with coding. Linn county identified 

processing problem with St Charles. ELR was hung up. If you receive a fax and did not get an ELR we 

would like to know about them.  

 

Faxes from Kaiser should have stopped– Heather in ACDP still getting faxes. Would say “plan C” fax on 

the top of the fax report.  

 

Perry in Multnomah – gets a fair number of transfers. Should he be accepting these? Yes else it goes back to 

the county that transferred it to you. 
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Working with Multnomah to get TB data from their Epic System. Woman’s Health Care Associates. 

Working on some clinical information from them. This would be similar to and ELR but would be a clinic 

message. Heather asked about Epic and TB data. Using model for TB will see how importing data into 

Orpheus would be. This would reduce the amount of double data entry. 

 

New county review reports – Tasha  - 15 min 
Demoed the new county review reports. Still in the same location. The old interface with start and end dates 

are still used for cleaning data. There is a new tab for printable reports.  

The user will only be able to select their county.  
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New metrics are included – verify vaccination status for hepatitis cases. If you enter the vaccines and assess 

whether they are up to date, check the box at the top of the vaccine tab. You also will be credited if you hit 

the query Alert button.  

 

 
 

Question as to whether you get credit if you query alert but do not get anything returned, yes. If you check 

the box up to date, this also counts as having asked. If click up to date, do the LHDs need to enter all the 

vaccines? Yes if you have them you might want to but for hepatitis not reviewing individual cases. Also 

measuring contacts with vaccines for hepatitis. See arrows for these fields. There are also fields for up to 

date and query alert for contacts. Date of contact interview will also be tracked.  

 

Adding animal bites to the county review tool, but this will be done separately. If you are using Orpheus for 

animal bites we have some metrics that will be reported on. Clarified that some counties do not do animal 

bites with CD. These will not be measured unless you use Orpheus for animal bites.  

 

We will be creating some documentation on how to run the new reports.  

 

 

 

 

 
 
 
 
Alert query is not 
working – 
Multnomah 
mentioned that if 
hit query alert two 
times. This seems 
to work for them. 
Michelle will look 
into the need to 
click this twice. 
 
 
 
 
 
 
New instructions 
will be created for 
the new report tool 
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Timeliness measures – will be using ELR report date to Case creation date. Also adding time LHD report to 

contact interview. Days to first interview attempt for all enteric pathogens. Outbreak measures have also 

been built into the new county review tool. Any feedback should be directed to Tasha.  Case log submission 

metric and number of stool kits distributed (not collected). The other metrics are the same as before. 
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Request for conditional formatting of the stool kits distributed check box. Will send out the new tool once it 

is finalized. It has been reviewed by CLHO, we are working on incorporating the fields into Orpheus and 

Outbreaks.  

Previously when clean data and want to run the report – would have to refresh overnight. If you make some 

small changes you can click refresh facts – and it will tell you how long it would take to rerun the reports.  

 

Data QA/QC – review – June – 5 min 
Reviewed the clean data features (on other report tools). Recommended that this is done on a 
routine basis to clean your data.  

 
Cleaning data line list allows you to navigate to the record and enter the data that is missing.  
Also reviewed unprocessed ELR query – to find any ELR reports that did not get processed. This 
could be due to a delay in the ELR from the lab and then later they come through. June also 
reviewed how to batch match cases to ELRs if you have a large volume of unprocessed labs.  
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Contact transfers – June – 5 min 
Make sure that you have default days set both on ELR, Contacts, Cases etc. You set these in your 
default user settings. If this is blank records will show up and then quickly disappear.  
 
Trainings – June -  5 min 

Recent - CRE and NTM and animal bites- highlights – very good training, and will be doing 
the same training at Or Epi. Even if your CRE is not carbapenemase producing it is 
reportable.  
Animal bites training – animal bites are bite exposures, animal rabies is where you would 
enter this as an animal rabies case.  The bat would be the subject of the report for animal 
rabies.  
 
Other training topics? June training webinar (June 1st – hepatitis) July training webinar is 
STD focused – July 6th.  
Mary from Benton requested online TB training. Russ Barlow is willing to go on site for 
training. Both regular and latent TB training. Lane county also interested in this. 
Douglas county requested a review of what the HIV program does and what is expected 
from the counties.  

Future Meetings: 2nd Thursdays @ 1:30 PM 
June 9th – rescheduled to June 16th 
 

July 14th  
 

 


