
Can the caller be referred to 
their private veterinarian?

Recommend they call their 
private veterinarian

Refer to State Veterinarian, 
Oregon Dept of Agriculture

503-986-4680

Routing public reports of sick or dead domestic birds (pet birds, poultry)

Is the caller a 
veterinarian?

Refer to State Veterinarian, 
Oregon Dept of Agriculture

503-986-4680

yes

yes

no no

Routing public reports of sick or dead wild birds 

Is the bird in the 
Corvid family?  

(crows, ravens, jays, 
magpies)

Test for West Nile Virus after 
consultation with State Public Health 

Veterinarian 
or 

Acute & Communicable Disease 
Program on-call epidemiologist

971-673-1111

yes

Refer caller to Oregon 
Dept of Fish & Wildlife 

866-968-2600 
or

Wildlife Veterinarian
541-231-9271

Contact information for Oregon wildlife rehabilitators: http://www.tc.umn.edu/~devo0028/contactN.htm#or*

no

Report of sick or dead domestic
birds

(e.g., pet birds, poultry)

Report of sick or dead wild birds

Office of Disease Prevention and Epidemiology
Acute and Communicable Disease Prevention

Is this a die-off involving 
multiple birds? 

or
Waterfowl (single or multiple)? 

or
Unusual situation

and 
Bird(s) ≤ 24 hours dead?

yes

Provide the caller with 
information on handling 
and disposing of dead 

birds
or 

For sick birds, provide 
contact information for 

Oregon wildlife 
rehabilitators* 

no
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