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Objectives

• At the conclusion of this session, participants will be 
able to:

– Identify benefits of Immunization 
Information Systems (IIS)

– Describe the differences between Oregon 
Immunization ALERT and ALERT IIS 

– Recognize the need for training on the 
ALERT IIS



The Immunization Schedule
How hard could it be?



1983

11 doses

7 visits

Adolescents 
Td only



8 or 9 visits

20 doses

Adolescents 

Hep B, Td, MMR 
and Varicella



2010 - 8 or more visits, plus annual influenza

29 doses, plus influenza
And this doesn’t include adolescents and adults!



Current Adolescent 
Schedule 



Immunization Information 
Systems

Why do you need them?



There were 47,006 Oregon births* in 2009

21% of children are over-immunized**

2.1 million children are under-immunized and are at risk 
for disease**

Few providers send reminder/recall postcards, a proven 
strategy to ensure their patients receive timely 
immunizations

Parents and providers overestimate immunization rates

22% of American children see two immunization 
providers in their first 2 years of life, making it difficult 
to track records** *Center for Population Studies, PSU

**Every Child by Two



Oregon Immunization 
ALERT

• Rolled out to private clinics in 1996

• Provides consolidated immunization 
histories on the web for ages 0-23, older 
patients through customer service, when 
available.



Child record



Adolescent
record



ALERT IIS





Vaccine Recommendations



Timeline*

• May – June 2010 
– Extensive system 

testing

– System 
configuration

– Data migration

• June – July 2010
– Pilot clinics

• Late July
– Local Health 

Department 
training and roll-out

• August
– Roll-out to private 

clinics begins
*Subject to change



Three part login

Org Code is your 
clinic’s AL number

User name will be assigned 
by your super user

Password will be reset by 
the user at first login



Patient Search



Real time 
data 

correction.

Track 
adverse 

events

Track more 
immunization 

details



Enter 
Vaccine 
History



Add History Details



Enter New Immunizations



Data Submission

• ALERT
– Data exchange

•Electronic health 
records

•3rd party payers
•DMAP

– Bar code submission

– Other hard copy 
submission

• ALERT IIS
– Data exchange

•Continues for 
current users

•Expands to some 
local health 
departments

– User interface
•Gradually migrate 

bar code users to 
user interface



Benefits - Clinics

• User interface that allows real time 
entering and editing of information.
– Demographic information

– Immunization information

– Vaccine history

• Real time forecast

• Custom letters









Output of Custom Letter



Benefits - Patients

• Real time forecast
– Lower chance of administration errors

• Reminder/Recall
– System generated reminders and recalls at strategic 

ages
– Clinics can set up additional reminders and recalls 

at their option

• Automated de-duplication of patients 
and immunizations
– Results in the best possible record



Benefits - Communities

– Reminder/recall leads to well immunized 
communities

– System can send and receive data from 
Electronic Health Records

– Schools and child care centers can access 
records for students

– In the event of a public health emergency



School/Child Care Access



5 Ways to Prepare

•Communicate

•Choose a Super User

•Re-New User Agreement

•Get Training

•Explore



Communicate

• All staff that use 
ALERT need to 
know about this 
change.

• All users will need 
their own log-in.



Choose a Super-User

• Super users will 
have access to:
– Add new users for 

your clinic

– Assign basic 
security

– Manage inventory

– Order state-
supplied vaccines 



Re-New User Agreement

•All users of ALERT need to re-
new their clinic user agreement

– Revised confidentiality agreement

– Clinic enrollment form

– Super-User agreement



Training

•Many options to learn the system

– Webinars, from your own desktop

– Online tutorials

– Comprehensive user manual

– Hands-on training system



Training

•Contextual Help
– Easy to use help screens within the system

•Help Desk
– Same friendly people 

– Available Monday – Friday;  8am – 5pm

– 1-800-980-9431



Explore

•ALERT IIS has many new features

– Enter patients through the user interface

– Look at the vaccine forecasts for patients of 
all ages

– Explore inventory and vaccine ordering 

– Run some reports, see what you get



Learning More

• Training information
– Available on the ALERT website, 

www.immalert.org, beginning in early June.

• Bulletins and newsletters
• Mailings to currently participating 

clinics
• ORShots email listserv



For more information. . .

Jenne McKibben, ALERT Program Specialist

jenne.mckibben@state.or.us

971-673-0280

Sarah Hale, ALERT Customer Service

sarah.hale@state.or.us

971-673-0290


