
Understanding Vaccine Storage and 
Handling for the Vaccines for Children 

Program 



Manage Your Vaccine 

 

How do I  
take care of it?   

How do I make 
sure it’s ok to 

give to 
patients? 

 

What do I 
do with all 

of this 
vaccine?   

 



 
 
= 

$105.58 

$64.53 

= 

$30.75 

= 

Vaccines are Expensive! 
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The high 
cost of doing 
business 

803 doses    
= $32,000 
in  vaccine 



Clinics pay for any wasted or expired  
VFC vaccine 

Find your excess & 
short-dated vaccine a 

home! 
• 90+ days before vaccine    
    expires 
 

• Be sure accepting clinic   
     can use it up  
 

• Do transfer in ALERT IIS 

 
Use the VFC provider map 

http://1.usa.gov/OregonVFCclinics 
 

http://1.usa.gov/OregonVFCclinics
http://1.usa.gov/OregonVFCclinics


If vaccine were money, and your 
fridge were a safe, would you: 

• Leave at night without making sure all your 
money was in the safe? 
 

• Leave $1000 dollars sitting on the counter? 
 

• Leave the safe door open? 
 

• Leave the safe unlocked when you went 
home? 
 

• Run your own business or home without 
tracking how much money is in the safe? 



Live vaccines are sensitive to heat.  
MMRV, Varicella, and Zoster vaccines 

Inactivated vaccines are sensitive to 
both excessive heat and freezing.  

Vaccines are sensitive to light, which 
causes loss of potency.  

Vaccines are Sensitive! 



Vaccine Basics 

Minimize opening 
and closing of doors 

Reduce exposure 
to light 



Freezer: 
5° F/-15 ° C  

or colder 

Refrigerator 
35°- 46°F/ 

2°- 8°C 

Appropriate Temperature Ranges 



Document Temperatures  
Twice a Day 

 

 

First thing in the 
morning 

An hour before 
leaving at night 



 
Twice Daily Temperature Checks 

 

Ensure temperatures have not gone  

out of range since last check 

 



Review & Save Datalogger Charts Weekly 



Maintain Your Inventory 

• Store & rotate vaccines according to expiration 
dates 

 

• Use short-dated vaccines first 
 

• Don’t let short-dated vaccine   
     go unused 

 

• Order according to cycle 
 

• Order only what you need 
 

• Open & check deliveries right away 
 

• Did you get what you ordered? 
• Is the vaccine still viable? 

 



Standard Operating Procedures 

• Where is your SOP? 

• Have all staff read the SOP? 
 

• Do all staff know where to 
find the SOP? 
 

• Do you have a written 
vaccine emergency plan? 
 

• Has emergency plan been 
reviewed in last 12-months? 
 



If temps go out of range? 
Do Something! 

• Alert your immunization 
coordinator and manager 

• Carefully make adjustments  

• Re-check in an hour 

• Over an hour, put your 
emergency plan into action 

• Mark “do not use” & 
quarantine 

• Do NOT throw out the 
vaccine 

• Call your VFC Health 
Educator 

Document!  
Document!   
Document! 

Do Not Use 



Emergency Plans 

 
 The most important action  
 to take if a vaccine storage  
 unit is not working properly,  
 or loses power, is to protect  
 the vaccine supply. 
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Written Emergency Plans are 
Mandatory 

 1st Steps: 
• Identify, contact & contract with an 

alternative storage site 

• Have sufficient materials to pack 
vaccine for transport 

• Designate and train responsible staff 

• Create a list of emergency numbers 
 



Written Emergency Plans 
Plans must include: 

• Name of responsible staff and back-up 

• Location and inventory of packing materials 

• Location of switches, circuit breakers, flashlights, etc. 

• Step-by-step instructions for:  

• response to emergency situations 

• evaluation of need to move vaccine 

• vaccine packing & transport 

• Emergency numbers (staff, repair, utility company, etc.) 

• Name, location and contact info on storage site 

• Copy of contract/agreement with storage site 

 



For More Information… 

Susan Weiner, MSW 
Vaccines for Children  

Public Health Educator 
971.673.0315 

susan.weiner@state.or.us 



What can Oregon’s Immunization 
Information System (ALERT IIS) do 
for your SBHC? 



Agenda: 

• Importance of Super User role 

• How to find training 

• Vaccine management in the IIS 

• Clinic level reports 

• Wrap up 

 

 

 



Importance of the Super User Role 

• Assure all users trained 

• Individual user agreements 

• New user setup  

• User maintenance: password resets, termination 

• Access to shipping hours  

• Access to billables reports 

• Basic system questions 

 

 



www.alertiis.org 



Training 



Webinar sign-up 



Training Videos 



The World of Vaccine Management 

Vaccine 
Ordering 

• Ordering via IIS in Summer 
2012 

• Order data approved by 
OIP and sent on to CDC 

Inventory 

• Many sites already using 
inventory 

• Decrementing inventory 
by data exchange will roll 
out by end 2012 

Shipping 
Data 

• Shipping data  downloaded 
from CDC into providers’ IIS 
inventory 

• Providers will click “accept” 
to populate their IIS 
Inventory 



ALERT IIS – Clinic Level Reports 

• Reminder Recall 
– Patients not up-to-date 
– Create letters 

• Vaccine Eligibility 
– Manage coding 

• Adhoc List 
– Create report at will 
– Includes patient names 

• Adhoc Count 
– Create report at will 
– Numbers only 



Growth (and Seasonality) in Logins 



 
Questions? 

 
 

• Jenne McKibben 
 ALERT IIS Training Lead 
 971-673-0280 
 jenne.mckibben@state.or.us 

 

• ALERT IIS Help Desk 
 800-980-9431 
 www.alertiis.org 
 alertiis@state.or.us   

Contact Information 

www.alertiis.org  
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