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Healthy families  
begin with WIC



2015 — banner year
The Supplemental Nutrition Program for Women, Infants and  
Children — commonly known as WIC or the Women, Infants  
and Children Program — continues to serve Oregon  
families’ nutritional needs during early childhood.  

2015 was a year of exciting changes and new  
opportunities for Oregon WIC. The highlights include:

• Implementing the eWIC project and other major  
technology improvements to better serve families;

• Strengthening our work in the area of nutrition education; and 

• Practicing continuous quality improvement throughout Oregon WIC programs.

Focusing on these areas helped us improve the delivery and effectiveness of WIC services across the state.

    eWIC
Improving the WIC  
shopping experience
WIC began a new era by offering families  
a safe, simple and convenient way to shop  
for WIC foods using an electronic benefit 
transaction card instead of the traditional 
paper voucher. This new way of shopping is 
called “eWIC.”  

With the new system, WIC families are now able to:

• Use their eWIC card to buy healthy  
WIC foods as they need them;

• Easily track their monthly food balance;

• Use our new WICShopper smart phone  
app to look up their food balance and scan  
product barcodes to check if a food is WIC-eligible.

Other WIC technologies that improve services to families:

• Breastfeeding peer 
support via text 
messaging

• Online nutrition  
education classes

• Appointment  
reminders by phone,  
text and email

–Tishalee Chavez

All Oregon  
WIC participants  

will shop with  
eWIC cards by  

June 2016.

Tishalee Chavez 
of Medford has 
helped both her sons get 

a healthy start in life by 
using WIC nutrition benefits 

in their early childhood. Tisha 
is a big fan of eWIC because 

she no longer has to present 
individual vouchers for her WIC 
food at the grocery check stand. 

It’s nice that we don’t 
hold up the line and we 
can get through much 
faster. It sometimes 
took me a half-hour to 
get through the line 
with the vouchers.



WIC nutrition education 
helps families reach their health goals. 

WIC nutrition education sessions are designed 
to help families with an array of health topics 
including breastfeeding, infant feeding, picky eaters 
and many others. 

(Photos: Breastfeeding peer support classes in Linn County)

    Helping Oregon families 
improve their nutrition
Almost half of all pregnant women in Oregon use WIC.  
The program also serves women after birth and their 
children until age 5. WIC services help Oregon 
families achieve better lifelong health. 

    WIC counts

155,055 Oregon women, infants and children were served by WIC.
•  110,353 Infants and children •  44,702 women

57% of women living outside of metro/urban areas  
used WIC during their pregnancy. 
• In rural counties, 54% of pregnant women used WIC during pregnancy.

• In metropolitan counties, 38% of women used WIC during pregnancy.

$62.13 million in WIC benefits were spent at authorized grocery  
stores, pharmacies, farm stands and farmers’ markets.  

$344,342 in WIC Farm Direct Nutrition Program (FDNP) benefits  
were spent at authorized farm stands and farmers’ markets.  
• The FDNP program provides fresh, locally grown fruits and vegetables and education on  

selecting and preparing fresh produce while supporting local farmers markets and farmers.

• FDNP includes 665 authorized farmers.
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    Continuous quality 
improvement promotes 
stronger emphasis on 
customer service
According to the National Learning Consortium, 
continuous quality improvement (CQI) is a quality 
management process that encourages all health care 
team members to continuously ask the questions, 
“How are we doing?” and “Can we do it better?” 

Oregon WIC local agencies focused on these  
questions throughout the year. 

    2015 WIC funding
WIC funding sources:

• U.S. Department of Agriculture
• State and federal funds for the Farm  

Direct Nutrition Program
• Local government funds
• Provider agency and community  

contributions
• Infant formula rebates

Where the funding goes:

 75% Healthy food
 20% Participant,  

nutrition and  
breastfeeding  
services

 5% Administration 
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VISION: Oregon families have the  
resources and knowledge to achieve  
optimal nutrition and lifelong health.

MISSION: Assure the provision of premier  
public health nutrition services by providing  
leadership, guidance and resources to local 
WIC programs, vendors and partners.

The Crook County WIC team  
used continuous quality improvement 
to improve the WIC clinic experience. 
Participants can select one or two 
topics from the “topic wall” before a 
nutrition appointment. By choosing 

what to discuss with their counselors, 
parents feel more a part of the process.

All Crook County WIC staff members have been on WIC 
at some point, says WIC Coordinator Emma Reynolds. 
“So we really understand what will help participants.”


