eWIC Status Update
August 14, 2015

What will be happening during pilot?

While you are preparing and planning for rolloudr pilot
agencies will be trying out all the new TWIST funaiality, and
testing the policies, processes and resourcesvihibpe to use
during eWIC implementation. The pilot agencies Wwél sharing
with you about their experience and lessons leadineithg the & &= as, W
monthly eWIC Technical Assistance calls, at OWCA in

October, and on the Lessons Learned webinar plaiomed

December 3.

State staff will be monitoring the pilot and makiaigy necessary changes to
TWIST or the materials and training we plan to pdev We will continue to post
materials to our website as they are developedheytmay be improved as we go
through pilot.

What resources will help you get ready for eWIC?

Besides the eWIC Readiness webinar pages on owiteethere is also aWIC
Resources pagtat includes drafts of eWIC policies and eledzarersions of
participant materials. This page is where all irajmrmaterials will be made
available.

To learn more about the eWIC shopping experiemmasider having someone in

your agencyttend one of the trainings for vendars/our area. You can register
for one of these trainings which will begin in Sapber usinghe reqistration form
or watch the recorded webinar after it is postetthé&website.

TheTWIST Training manuaWwill be updated with eWIC lessons by 8/24.
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WIC Shopping Resources for Participants

The easier it is for WIC families to shop, the bethe experience is for them, the
more likely they are to keep participating in Wikhich makes it more likely that
WIC can help improve their health. Technology & jone way to do that.

Find aWIC Clinic and Storeinteractive map web page

o
ol

The webpage is up and ready to go. Check it out!

WI CShopper Smart Phone App

wccoo ATAT ¥ 10:51 AM 7 0 00% .

Stay tuned for when the WICShopper App will be &lde. FEWICShopper =
We will let you know as soon as it is functionah€elcontract ] sc2n 5o
process is underway with the company that will pgewthis

service in Oregon. This app will help WIC familieasily find Key Enter UPC
and purchase the nutritious foods that WIC provides

Manage Cards
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Upcoming Important eWIC Dates and Activities = a’ < J

[1 Late August or September — look for

\’
shipments of more eWIC supplies [ /‘j‘ %\l ;

o eWIC cards ;; ¥
o Cardholder brochures ).
o How to Shop brochures .7 vl ,,0

[J August 19, 2015 (8:30 a.m. to 9:30 a.m.) - eWIChiecal assistance call
o Get your questions answered.
o Conference Call phone number: 1-888-278-0296,
Access Code: 115588.
o The next call is scheduled for 9/16.

[1 August 21, 2015 — All staff must be logged out WIBT by 7 p.m.!

[1 August 24, 2015 — New TWIST release that will conthe coding for
implementing eWIC (everyone will see changes)

o0 Be sure all staff view th&Changes in TWIST Starting 8/24iebinar
or the recording before August 24.The webinar covérat all staff
need to know about the changes in TWIST once csi@nccurs on
8/24.

o0 The TWIST Training manual will be updated to inautie eWIC
step by step instructions.

[ August 27, 2015 — Pilot agencies receive eWIC ingin

[1 September 1- 3, 2015 — Live shopping tests in lainth Benton County grocery
stores (the real deal!)

[1 September 14, 2015 - Pilot agencies begin issiWigecards
[ 1 December 3, 2015 — “Lessons Learned in Pilot” wabrecorded

[J January to March 2016 - Statewide eWIC Implemeoatbeehe roll out
schedulg

Thank you for all you do to serve Oregon WIC families!
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