
600.0 

 

 

 

 

 POLICY: WIC applicants will be screened for eligibility based on the certification 

requirements. 

 

 PURPOSE: To provide an introduction and overview of the WIC certification process. 

 

  §246.7 ¶—Certification of participants 

 

 

  601—Physical Presence at Certification 

  610—Required Proofs – Identity, Residency, Income 

  611—Income Eligibility: Determining Income Eligibility 

  625—Risk Assessment  

  635—Participant Notification: Eligibility and Rights & Responsibilities  

  636—Participant Notification: Ineligibility and Termination from WIC  

  640—Documentation Requirements for Certification in TWIST 

  641—Documentation Requirements for Certification in the Absence of TWIST  

  645—Certification Periods 

  675—Risk Criteria: Codes and Descriptions 

  800—Nutrition Education: Introduction and Overview 

  810—Nutrition Education: Making Education Available 

  820—Nutrition Education: Participant Contacts 

  821—Nutrition Education: Telephone Contacts for High Risk Participants with 

the RD 

  822—Nutrition Education: High Risk Counseling Using Interactive Video 

Technology 

  823—Nutrition Education: Second Nutrition Education Using Online Classes 

  830—Nutrition Education: Documentation 

 

APPENDICES:  600.2  Appendix A   Certification Process Flow Chart 

 

DEFINITIONS:  Certification Certification is the process of determining whether or not a 

person qualifies for WIC services. 

 

     The length of time a person is eligible for receiving WIC 

services. A certification period depends on a participant’s 

category and is defined by federal regulations. 

     
     An individual on the staff of the local WIC program authorized to 

determine nutritional risk and prescribe supplemental foods.  
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CERTIFICATION: REQUIREMENTS, cont. 

 

 

600.1 

 PROCEDURE: 1.0 Any person applying for WIC must go through the certification process 

outlined in Appendix A. 

 

     1.1 Local programs must follow program requirements, policies and 

procedures for certification as described in the USDA regulations 

and this manual. 

 

• Screen for WIC eligibility according to the policies and 

procedures outlined in this section.  

• Serve the highest risk applicants within the target population of 

the program’s geographic area. 

• Document the services delivered to program participants.  

 

 

 

  

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 



CERTIFICATION: REQUIREMENTS, cont. 

 

 

600.2 

 

 

 

 

 

 

 

 

 

 

 

Applicant Prescreening 
(by telephone or in person) 

 Category 

 Residency within service area 

 Income 

Eligible for 

certification 

appointment? 

Refer to 

community 

resources 
 

 

NO 

YES 

Enrollment 

 Physical presence 

 Eligible category 

 Proof of identity, residence and income 

 Explain participant Rights & Responsibilities (form 57-630) 

 Ask participant to sign Participant Signature Form (form 57-629) 

 Voter registration (if applicable)  

Certification Process Flow Chart 

 
Second 

nutrition 
education 

contact 
& benefit 
issuance 

 

 

Nutrition assessment 
 Biochemical measurements 

 Anthropometric measurements 

 Clinical/health/medical risk  

 Dietary risk 

Counseling    Counseling   

 Provide participant-centered nutrition education 

 Make referrals 

 Schedule second nutrition education contact 

 Assign food package 
 

Recertification 
 

Voucher and WIC ID card issuance  ♦485 ♦505 ♦730 ♦750 ♦770 

 Issue benefits 

 Print benefits list 

 Provide Food List and explain benefit use 

 Provide eWIC card and shopper education 

 Provide WIC ID card and explain use 


