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Oregon Immunization Program
2010 Provider Satisfaction Survey Results

Survey Methodology

• Administered in December 2010 and January 2011

• Survey sent via e-mail to 1,341 contacts from all public and 
private clinics

• Completed online at surveymonkey.com

• Survey questions focused on participant satisfaction with the 
VFC program
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Please rate your satisfaction with each of the foll owing 
aspects of your Immunization Health Educator’s resp onses to 
your inquiries and questions.
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Has your health educator visited your clinic in the  last 12 
months?
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How Helpful was the Visit?
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Did you make any changes in your immunization pract ices 
based on suggestions from your Immunization Health 
Educator?

0%

10%

20%

30%

40%

50%

60%

70%
80%

90%

100%

Yes No Uncertain

Public
Private



12/22/2011

4

What changes were made? 
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I would like for my Immunization Health Educator to  visit my 
clinic:
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Have you participated in any of the VFC  webinars of fered in 
2010? 

0%

10%

20%

30%

40%

50%

60%

70%

80%

90%

100%

Yes No

Public
Private

How helpful did you find the information presented in the 
webinar?
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If you have not viewed a webinar, what has prevente d you 
from participating?
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Did you experience any problems while completing yo ur 2010 
VFC recertification? 
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If you experienced problems, were you able to get t he help and 
support you needed?
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Was Online Recertification Easier than Paper?
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How helpful has periodic submission of refrigerator /freezer 
temperatures been to your own practices and immuniz ation 
procedures?
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What changes have you made as a result of submittin g 
temperature readings? 
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In general, how satisfied are you with VFC services  (site visits, 
education, ordering/delivery, etc)?
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Overall, how would you rate your service from the O regon 
Immunization Program?
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Who Responded? Public Clinics

• 175 total responses from public clinic contacts

• Over half (50.9%) of respondents were Registered Nurses, 
(59% - 2008)
– MA (9.3%), NP (7.4%), Office Manager (7.4%), MD/DO (6.5%), billing/front 

desk (2.8%), Other (29.6%)
– Other roles included Immunization Coordinators and Program Managers

• Most clinics (66%) see 50 or fewer newborns per year

(61% - 2008)

• Over half (59.4%) of respondent clinics were rural 

(74% rural – 2008)
– Remaining clinics equally divided between urban and suburban

• 51.4% Local Health Departments
– Delegate agencies (18.7%), state agencies (14.0%), other (15.9%)

Who responded? Private clinics

• 205 total responses from private clinic contacts

• One-third (32.1%) of respondents were RNs, 
– (43% MA, 30% RN – 2008)
– MA (31.3%), office manager (13.7%), MD/DO (5.3%), NP (5.3%), 

billing/front desk (3.8%), PA (0.8%), other (29.0%)

• 46% of clinics see 50 or fewer newborns per year

(50% - 2008)

• Over one-third (38.5%) of clinics were rural, 
– (46% rural – 2008)
– 32.3% suburban, 29.2% urban

• 47.7% Family Practice clinics
– 40.8% Pediatrics, 11.5% other,
– (59% FP, 32% Peds – 2008)



12/22/2011

11

Want more information?

Please contact

Rick Leiker

Research Analyst

(971) 673-1115

richard.d.leiker@state.or.us


