
 
State of Oregon Requires Facilities to Allow Customer Access to Employee Restrooms by Law 
 

I certify_____________________________ has an 
eligible medical condition. Retail establishments 
must allow access to employee restrooms under 
state law. 
 
This certification: 
� Expires   _________ 
� Does not expire 
 
Signed: ____________________________ 
Date: ______________________________ 
 

Customer Rights 
 
State law allows customers with eligible medical 
conditions, as verified by their health care provider, 
to use employee only restrooms in retail 
establishments when: 
 
•The request is during normal business hours 
•The customer requests access and shows this form 
•The restroom is reasonably safe for the customer 
•Restroom access does not create a security risk to 
the store or its employees 

 


