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Thank you for joining us today.

This is the second webinar for County and Deputy Registrars. This webinar is on
REGISTRATION.

We plan to have webinars focusing on vital records every quarter and we will be interested
in getting your feedback on this webinar’s content as well as each webinar we present.

We want to keep offering a variety of ways to communicate. Currently we communicate
with Newsletters > 2 county newsletters, 4 birth newsletters, 2 death newsletters annually.

In addition, we have a website, emails, individual phone call contacts, Triennial reviews and
webinars.
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Introduced by Jennifer Woodward, State Registrar >

Hello, my name is JoAnn Jackson, the state registration manager.
Joining me today is Judy Shioshi, vital records field liaison.

We would like to welcome you to our webinar for county registrars and deputies on the
topic of REGISTRATION. Thank you for taking the time from your busy schedules to
participate in this presentation.

We'll be recording this webinar today to share with other registrars and their staff
members that were unable to attend. As we’ll cover a lot of ground in this hour, the last
15-20 minutes have been reserved to answer any questions you may have, any comments
you want to share or any follow up for more information and/or resources.

While I hope you’ll have lots of questions, | ask that you please save them for our chat
session times or the end of today’s session.
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Agenda

Registration at the State
(5 minutes)

Registration at the County
(25 minutes)

Triennial Reviews
(710 minutes)

Hot Topics
(5 minutes)

Questions (15 minutes)

Today we will provide an overview of the state and county roles with regard to vital records
in Oregon; then walk through and highlight important changes, reminders and updates to
state law and registration. We’ll conclude with an opportunity for questions and answers.

A light focus and overview will be on the state’s vital records systems. And, our primary
focus is on registration at the county.

In future webinars, we will go into more details of the day to day activities.
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Registration at the State

This presentation is on REGISTRATION, but as you can see each part of the wheel is
conducted at the state.

Security and confidentiality circles everything that we do.

State of Oregon, Center for Health Statistics 4
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Registration at the State -®
=

Adhere to national standards
for registration:

- Quality of information

- Timeliness of registration

.

We report up to NCHS and CDC. We send registered records, that are
legally sufficient, (death, birth and fetal death) to NCHS twice per week.
death, birth and fetal records to them twice per week. And, a primary

responsibility is to meet the timelines required our contract with NCHS.
We focus on accuracy of the information and timeliness.

Quality of the information includes any changes to records (legal

amendments) —name changes, paternity establishment, adoptions,
Pre-adoption records and corrections.
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Terminology
Reports & Records

After State
registration

The term report defines the vital event document at the stage before registration. The
information provided by the reporter (funeral director, medical certifier, or birth clerk in the
case of a birth). Reports are completed either in OVERS or on special paper with a purple
or blue stripe running down the left side of the page.

The term record defines the vital event document after registration at the State. Once the
document is registered it is a legal document and is considered a final, official description
of the event. It is assigned a State File Number (SFN) that is stamped at the top, right
corner of the document and can be used to make a certified copy which is issued on
intaglio paper.
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* The state registered a total of 119,774 records in 2013.

* Of which 14,947 were divorces, 24,947 were marriages, 33,951 were death and 45,603

were births

* Also there were 638 Oregon Registered Domestic Partnerships, 126 Dissolution of

119,852

Divorce
(14,311)

Marriage
(24,947)

Death
(33,951)

Birth

(45,603)

Total registered

ODRP=638;
Diss.- 126,
Fetal Death -
276
(1,040)

Vital events registered & amended 2013 -

State office

38,690

Total amended

Domestic Partnerships, 276 Fetal Deaths = totaling 1,040 records.

* We also enter records of Induced Termination of Pregnancy.

* A total of 38,690 amendments were completed.

State of Oregon, Center for Health Statistics
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Vital events registered & amended daily -
State office

600

500 - 477 A Dajy,
Verages

Registered

Amended

On a daily basis, 477 records were registered and 154 amendments were completed daily
at the state.
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Registration at the County

SECURIT}/

Now to the focus of today’s webinar, REGISTRATION at the County.
As with the state, security and confidentiality circles everything that

we do.

The following slides will cover more specifically, registration at the
county

State of Oregon, Center for Health Statistics
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County responsibilities
‘ 7—

Highlights

* »Follow State Registrar’s instructions

»Mail birth reports to State
~Register death reports
»Assist partners

»Manage documents according to
procedures

<

This slide shows the highlights of county responsibilities.

County partners include funeral home directors and medical examiners.

State of Oregon, Center for Health Statistics 10
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‘

Follow State Registrar’s instructions

Newsletters "

Health ____

I

County responsibilities

—

Your responsibility and what you do every day includes always following

instructions from the State Registrar.

These are the ways instructions may come to you from our State Registrar.

State of Oregon, Center for Health Statistics
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County responsibilities

‘ 7—
Mail birth reports to
cetatra virtal raranrde Affica
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Forward all birth records to the state, Center for Health Statistics.

Birth records are not registered at the county.

State of Oregon, Center for Health Statistics
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‘

Counties register hybrid and fully paper reports then mail the original report to our state

office.

County responsibilities
—

Register hybrid & paper death reports

State of Oregon, Center for Health Statistics
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‘

» Know the difference
between hybrid and
paper.

» Electronic reports not

registered by counties.

County responsibilities

—

Register hybrid & paper death reports

Electromc

o uffu,
= :1 signature

There are 3 death report formats = hybrid (% in OVERS & % paper), paper and electronic

It’s helpful to know how to distinguish hybrid from paper death reports when entering
orders in OVERS because you will find a matching death report in OVERS for hybrid reports

but not paper reports.

Is the report on the screen hybrid or paper? What clues are on the report?

The report is hybrid because it has a barcode and electronic signature.

Electronic reports arenot registered at the county.

State of Oregon, Center for Health Statistics
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Changes ahead

Ui

Decreased death
registration ahead

—

(All but 2 hospitals
in Oregon are

HB2093 requires
hospitals to report
deaths using
OVERS.

required to comply
with this law.)
This means...

A
more electronic reports,
fewer hybrid and paper reports, and...

Loss work for gou!/

More on county registration and responsibilities.

>New law requires hospitals with more than ten deaths annually to have records certified
in OVERS.

>Almost every hospital in Oregon has more than ten deaths annually. Only 2 hospitals do
not (West Valley Hospital in Dallas and Tuality Forest Grove hospital)

>This means you will begin to see more and more electronic death records and fewer paper
records.

>More electronic records will make your job easier.
>Only difference for fully electronic records is that for certified copies, is to print certificate

from OVERS when issuing. Paper and Hybrid death certificates cannot be printed from
OVERS.

State of Oregon, Center for Health Statistics 15
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County responsibilities
‘ 7

Assist in helping partners
complete death reports

Provide support, advice &
instruction as needed to:

» Funeral directors
» Medical Examiners

Assist in helping our partners.

Remember that our state office can provide a faxable version of the 24-hour card to funeral
homes upon request.

State of Oregon, Center for Health Statistics 16
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County responsibilities
‘

state procedures

For death reports, collect:

. Death report
24-hour receipt of body card
3. Disposition permit

%]

After all 3 items received, shred:

»  24-hour receipt of body card
- Disposition permit

f—

Manage documents according to

Once you have received the 24 hour receipt of body card, the disposition permit AND the
death report, you can shred the 24 hour card and the disposition permit.

Again, the 24 hour card can be faxed to the funeral home.

State of Oregon, Center for Health Statistics
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In Oregon, access to any death record is limited to eligible individuals for 50 years after the

death.

County responsibilities
‘ 7

Manage documents according to
state procedures

» Oregon is a closed record state “IECURITY!

» Death abstracts no longer
available

» All information is confidential

==
ConppenTIAIE ]
ame - —

Information should never be shared verbally with person purchasing a record.

State of Oregon, Center for Health Statistics
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County responsibilities

Sight Verification Tool:

= » Key to accurate death
Y . report registration.

w

The Sight Verification Tool is key in your review to register records.

The tool will assist you in determining if the record is legally sufficient to be registered at
the county.

Ideally, it should be placed side by side when reviewing a death record before determining

if it can be registered.

The next few slides will discuss specific areas of the tool.

State of Oregon, Center for Health Statistics
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County responsibilities
‘ V

Register hybrid & paper death reports

Top Portion - Funeral facility

FOR COUNTY USE DMLY

snﬁu‘rvearmnnonmopncnncmum sl > P[ace of death
! » ID Tag #

» Location of death
(includes address,
city, state & zip)

» Funeral director’s
signature

]
(=]

The top portion of the tool has areas that must be completed and should not be left blank
= |D tag at the top of the tool, line 29 (place of death), lines 31-34 location of death and the
funeral home directors signature.

Ideally, the tool should be placed side by side when reviewing a death record before
determining if it can be registered.

State of Oregon, Center for Health Statistics 20
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If the cause of death, line #50. A — D includes accident, overdose, injury, fall, or fracture,
#46 must be checked YES by the medical certifier If NO or left blank, do not register the

County responsibilities

» Case referred to
ME?

» Time of death
» Manner of death

» Medical Certifier
address

record. Return to Funeral home for follow up with the medical certifier.

If manner of death#52, is other than natural, #46 must be YES and the medical certifier

must be an ME.

Do not register the record without time of death #48.

Lines #62 — 67, medical certifier’s address, title, license and signature should be completed.

State of Oregon, Center for Health Statistics
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County responsibilities
‘

Register hybrid & paper death

" Who can certify
&\ Oregon death

reports?

Oregon licensed medical
doctors, nurse practitioners,
physician assistants.

2. Medical certifiers from bordering
states of ID, WA, & CA.

3. Federal medical certifiers from
any state can register. (ex.-VA
doctors)

—
reports

New law, passed in January 2014, allows for medical certifiers from bordering states to sign

(certify) Oregon Death Records.

Who can certify?

Medical certifiers with active medical licenses from WA, CA, and ID can certify cause of

death for Oregon deaths.

Nurse practitioners and physician assistants from WA, CA and ID can certify cause Oregon

deaths if allowed to certify deaths in their perspective states.

Your responsibility is to ensure only medical certifiers from these 3 states and Oregon are

the signing certifier.

Remember that medical certifiers from a VA hospital from any state can sign.

State of Oregon, Center for Health Statistics
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County responsibilities
‘

V

What not to re

Lets take a look at the next few slides on what NOT to register.

State of Oregon, Center for Health Statistics 23
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What NOT to Register

...0r,
cause of death

states injury
(fall, accident,

or fracture)

-

[ ...Manner of death is accident —

Do not
register

Sometimes we receive records from counties, that should not have been registered. This is
a good reminder to refer to the Sight Verification Tool that we just spoke about to ensure
#46 is check YES when appropriate.

Death certificates where item #46 is checked “No”, but an injury, fall, accident, fracture or
overdose is indicated and/or the manner of death was accident should not be registered.

If a death certificate clearly states an injury, fall, accident, fracture or overdose, item #46
should be checked “Yes” for referral to the Medical Examiner (ME).

If item #46 is checked “No”, you should not register or issue copies of the death certificate.

State of Oregon, Center for Health Statistics
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Return death
report to the
funeral
director.

Funeral
director
returns report
to medical
certifier.

Instead, you will...

Medical
certifier refers
to the M.E.

Completes a
replacement
death report.

Medical
certifier

report to say
M.E. was
contacted.

]
w

State or county staff may reissue copies to the family AFTER the ME has completed the

record.

If more than 4 copies are replaced, the family is charged the #20 replacement fee.

You can see how complicated this can be when a record is registered and should not have

been.

Therefore please refer to the Sight Verification Tool when you review a death certificate to

ensure it is appropriate to register and issue.

Contact CHS if you need advice.

State of Oregon, Center for Health Statistics
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What NOT to Register

B | ——

Mistakenly registered & issued
a legally invalid report?

Retrieve
& shred
all copies issued.

State or county staff may reissue copies to the family AFTER the ME has completed the
record.

If more than 3 copies are replaced, the family is charged the $20 flat replacement fee.

You can see how complicated this can be when a record is registered and should not have
been.

Therefore please refer to the Sight Verification Tool when you review a death certificate to
ensure it is appropriate to register and issue.

Contact us at the state if you need advice.

State of Oregon, Center for Health Statistics 26
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County responsibilities

‘ r
Mail supplemental Veteran’s form
to State office
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Next, lets talk about veterans >

You may see the Supplemental Form, if you receive a paper death record and the decedent
is a veteran.

If the form did not accompany the paper record, do not contact the funeral home. Just
forward the record to the state as you normally would do so. The state will follow up with
the funeral home as necessary to get the form.

Over time the supplemental form will become unnecessary as more and more funeral
homes move to OVERS. The electronic record has the questions on the report regarding

serving in combat and location of combat zone.

A list of combat zones might be submitted if checked by the funeral director. The list is on
the back side of the supplemental form.

State of Oregon, Center for Health Statistics 27
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Manage documents & submit reports
according to State rules.

Forward
original
death report
to the State

Keep copy
of registered
death report
for up to 14

days.

Issue
certified vital
records for 6

months
following
date of event.

office within

3 days of
registration. in OVERS for
issuance after 14

days.) !

]
oo

The county forwards original death reports to the State Registrar within 3 business days
of the date of registration.

A copy of the completed death report may be maintained and issued for a period of up to
14 calendar days. After that period, a county may issue from the state.

The county may only issue death certificates (and birth certificates) for 6 months
following the date of the event.

Issuances can always be made at the state after registered at the state.

State of Oregon, Center for Health Statistics
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Assist in helping partners
complete death reports.

certifiers
should certify
death report
within 48
hours of
receiving the
report from
funeral
director.

Funeral
directors
should
submit death
report within

5 days of the
death event.

In talking about timeliness, we know that these timelines are what should happen, but we
know that it’s not always the case.

We understand and hope that you’ll share your thoughts about county challenges for
getting records timely from funeral homes? If you would jot a note or two down, we can
hear/read your comments when the chat time is opened. We look forward to hearing your
thoughts on timeliness.

State of Oregon, Center for Health Statistics 29
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Participate in Triennial Review

(]
(=]

What is the Triennial Review?

* Reviews are an event that occurs every 3 years for each county.
* The review is Oregon Public Health’s opportunity and obligation to confirm that legal
requirements are being met by county offices.

e Every three years, I'll conduct the review in a site visit, as the CHS Vital Records Field
Liaison.

The Triennial Review actually can be said to serve 2 purposes

1. To make sure laws are being followed.

2. To establish communication, gather best practices and to share ideas. As I'm out in any
local office, | meet with staff from the hospitals, funeral homes, county clerk’s office

and any other partners that you may recommend and that has a mutually available time
to meet.

State of Oregon, Center for Health Statistics 30
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Participate in Triennial Review

Review L
niles & Identify
procedures J5R2

Bim

Change

Follow u .
P practices

You will always have the opportunity to review and to discuss the review materials in

advance. They are sent to you prior to my visit and available on the web.

e The review tool specifies the questions to be answered and/or requirements to be met.
* There are questions and requirements related to the acceptance for registration,

processing and issuance of birth and death records.
* The review tool allows counties to know in advance what will be reviewed.

Cycle on slide:

e Review rules & procedures,
e Identify gaps,

e Change practices,

* Follow up, repeat

Next, JoAnn will cover a hot topic — veteran’s copies.

State of Oregon, Center for Health Statistics
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.Mail to any VA office

.Do not fax

Sent to any Veterans Services Office (national, regional, state or county anywhere in the
United States).

Never fax the record.

County or State vital records office can
forward the application with certified
copy to Veterans Service Office.

State of Oregon, Center for Health Statistics 32
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For burial benefits, mail the certified copy of death record and the VA burial form to the
Portland Region office using the pre-paid envelope provided by the state. The Portland
office address is shown on this slide.

State of Oregon, Center for Health Statistics 33















