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Appendix C (4)

Insurers as Financial Sustainability Partners

Issue Brief: Living Well and Insurers

Chronic disease is putting our health care system under enormous pressure. Each year in Oregon, diseases such as cancer, heart disease, lung disease, diabetes and arthritis claim the lives of more than 19,000 Oregonians and result in $1.4 billion in hospitalization costs.   

Although members with chronic conditions may know what they need to do to manage their disease, they often don’t know how. It is critical to help Oregonians with existing chronic conditions live successfully and help them use the health care system as efficiently as possible. 


The Living Well with Chronic Conditions Program 

Oregonians are learning how to manage their chronic health conditions by participating in the Living Well with Chronic Conditions program and its Spanish language/cultural version, Tomando Control de su Salud. Living Well is delivered in a series of six weekly 2-1/2 hour workshops led by trained community members, many of whom have chronic conditions themselves. 
Living Well is a proven program developed at Stanford University. The workshops teach people with chronic diseases to make healthy lifestyle choices and lessen the impact of their symptoms and of the disease itself. Participants have less pain and more energy. They are more able to live the lives they want, and gain the ability and confidence to care for their condition. Participants learn how to properly use medications, communicate effectively with health care providers, and evaluate new treatments. 
Living Well improves quality of life by reducing fatigue and increasing physical activity, emotional and physical well-being and ability to function in social settings. After completing Living Well workshops, patients are healthier and better equipped to avoid unnecessary hospital readmissions.
Living Well and Insurers

As the number of Oregonians living with chronic conditions continues to grow, Living Well helps shift a portion of the health care burden off the delivery system while empowering and activating members. The average cost for someone to attend the six-week program is $375. Compare this to the thousands of dollars for an avoidable acute event. 
An Oregon State University study of 4,000 program participants in Oregon found that they avoided an estimated 557 emergency department visits, 557 hospitalizations and 2,783 hospital days, yielding an anticipated health care savings of more than $6.5 million.
 Although insurers may use different means of calculating their exact savings, the return on investment in the program is clearly significant.

Insurers can help make it possible for members with chronic health conditions to live successfully, for communities to embrace health and disease prevention, and to reduce the demand on our health care system:
· Help support delivery of programs in local communities by sponsoring workshops, assisting with workshop coordination, hosting leader training, referring patients, recruiting volunteers to provide workshops, and helping to publicize programs. Provide space and healthy snacks for classes, and consider underwriting scholarships for people with financial need.

· Consider making Living Well a standard part of your company’s disease management offerings, and covering workshops as a primary benefit. 

· Actively encourage members and employees to participate in Living Well through outreach and incentives.






















�Bovbjerg V and Kingston SJ. Living Well Impact Report, 2010. � HYPERLINK "http://public.health.oregon.gov/DiseasesConditions/ChronicDisease/LivingWell/Documents/Living Well Program Impact Report Final.pdf" �http://public.health.oregon.gov/DiseasesConditions/ChronicDisease/LivingWell/Documents/Living Well Program Impact Report Final.pdf�
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