
Orpheus County Feedback Meeting 
Agenda & Notes 

 

Data for Public Health 
Policy 

 

 

Date: February 11, 2016    Time: 1:30-2:30 Place: Room AOC 
 

 

Purpose: To share new features, user issues and gather feedback on development priorities for Orpheus, Outbreaks and Case log 
applications 
Outcome: Users are kept informed about development projects and their needs are identified and prioritized. 
 

Counties: Baker; Benton-Mary; Clackamas ; Clatsop Robyn, Sheri; Columbia Heather; Coos, Crook, Curry- Susan, Brody; 
Deschutes - Heather;  Douglas; Grant- John, Harney, Hood-River, Jackson, Jefferson- Joy;  Josephine, Wheeler  Klamath –Katie, 
Lake, Lane- Phoebe; Lincoln- Linn- Debby; Malheur, Marion- Melanie, Morrow ;  Multnomah- Marta, Nicole, NCPHD ; Polk, 
Tillamook -Christie ; Umatilla; Union, Wallowa, Warm Springs, Washington-Christine, Kathleen; Wheeler, Yamhill 
  
State: Cedric, Dave, June, Julie, Michelle, Lexie, Maureen, Nasreen, Bele, Kate, Heather, Jeff 

 

 

                                        AGENDA / BACKGROUND             Presenter(s)                Time                                      

Introductions - June - 5 min 

 

Upgrade to FM 14 – success!! Feedback – all -5  min 

ELR and ALERT issues resolved? Yes seem to be 

 

ELR updates –Michelle - 5 min 
Cerner had a problem where date of birth was one day off. This is a problem for any of the labs 
using the Cerner system. Applies to Legacy, Kaiser, Adventist, Providence 
 
If you notice this on the person record, enter the aka as a date of birth on their person record. 
 
Kaiser was asked to stop faxing but people are still going to get faxes. Ok with the state people to 
stop faxing. 

 

 
 
 
 
 
 
 
Jeff to double 
check on Peace 
Health and 
whether they need 
to fax and send 
ELR 
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Review of ELRs – hard to interpret lab reports – all – 10 min 
Two issues – the ELR is not clear or out of order. Test type reactive but unsure which of the 
hepatitis results was positive.  Syphilis labs often come in oddly. Washington county getting 
multiple faxes from Peace health. Same information. 

 

ALERT Query updates – Michelle – 5 min 
Additional fields are now coming into Orpheus from Alert- they are listed in the extra tab – 
manufacture and lot number.  
 
User reported that if there is no one in Alert then it just queries but does not say that it is found. 
Found match - populating with data from Alert but there was no data. Kirk reported that if you hit 
the button more than once it keeps getting more and more. If the only box that is checked is the 
alert box – it should only import new ones. If any other box is checked it does not delete vaccine 
records. 

 

PCR tests, CIDT – overview – Julie/Alyssa – 10 min 
Julie presented a chart about pcr test results, this will be sent out via HAN.  For certain diseases a 
pcr positive test would classify this as a confirmed case, other diseases it does not work that way. 
Julie created a chart – for campy cases that are pcr positive these would be a presumptive case, for 
other enterics (Salmonella, Shigella, STEC) pcr positive tests would be suspect cases and the lab is 
supposed to do a reflux culture, once the isolate grows the status would need to be updated to 
confirmed.  If the reflux is negative or was not done, it remains a suspect case.  
 
Crypto and Giardia by pcr are confirmed cases. 
 
Julie checks the OSPHL for results twice a day. If these results indicate it is a confirmed case she 
will update the labs and also the status. She will also send you a note in Orpheus if the result is 
negative. Different laboratories are running different pcr tests and this can be confusing. 
 

 
 
User to send the 
Alert name to 
Michelle – it 
should time out 
 
Just tested and 
seemed that this 
was not working as 
designed. Double 
check this 
 
 
 
 
 
 
 
Generally you can 
call the on call epi 
if you have 
questions about 
test interpretation. 
You can call Tasha 
for hepatitis or 
Julie Hatch for 
Enteric pathogen 
lab results 
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Use the “to do” list to communicate with epis around a case, most people are using there to do list 
in Orpheus. You can even set yourself a “to do” for the future. You can also go to the more tab – 
log and see if the person you wanted to communicate with has looked at the record. 
 

Contact transfer – any issues - June/all – 5 min 
Debbie reported a recent one. Chris in WA county. You can share the case information with the 
other county – you do this by adding the county to the more tab. Either someone at the state could 
do this or the county of the case can also do this. You lose the ability to see a contact once you 
transferred it to the other county. 

 
Reporting and exporting data - review – June – 10 min 
June demoed some of the more common reports, how to use the advanced check box.  

 
Changes coming to CRE so this Orpheus Training webinar – postponed until April.  
Next month training webinar will be on Outbreaks and the case log. 
April webinar- Animal bites 

 
Future Meetings: 2nd Thursdays @ 1:30 PM 
March 10  
April 13 

 


