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Overview: Zika & Orpheus
• Orpheus is used for case investigation and managing testing

– Orpheus entry by LHD necessary for testing approval by the state

• Approval Process

– County does not need to call ACDP (state) for approval

– State epi’s review Orpheus regularly and coordinate with OSPHL

– Only persons with entries into Orpheus will be tested for Zika at OSPHL

– Information in Orpheus must show that CDC testing criteria met

• Button in Orpheus allows entry of preliminary testing information (not 

full case investigation)

• Full case investigation needed if, and only if, case is confirmed or 

presumptive for Zika
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The Process…. Ideally

• Provider sees patient and discusses Zika testing

• If patient-provider decide on testing, provider collects basic 

information described on bitly.com/zikaoregon

• Provider notifies LHD for patient’s county of residence

• Provider communicates travel and clinical information to CD staff

– Dates/locations of travel, pregnancy information, symptoms

– Ensure travel to affected region: http://www.cdc.gov/zika/geo/active-

countries.html and timing of symptoms, when relevant

• CD staff member enters basic information into Orpheus

• CD staff member ensures specimen is sent with correct forms

– Provider/lab can send directly to OSHPL (preferred, most efficient)

– LHD can send to OSPHL via courier (alternate option)
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Asymptomatic Pregnant Women
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• Enter case status as “Under Investigation” and create case

• Complete Pregnancy Status on case page

• Complete “Zika Testing” questions (red button on case page)

• Complete travel history and fill out pregnancy dates (LMM, EDD)

• Link ELR to case and update case status

• If status is confirmed by test results, follow up with provider or 

case to ask questions on the Clinical Tab
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Asymptomatic Pregnant Women

Travel history 

auto-populates 

here Complete 

basic 

pregnancy 

info
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Asymptomatic Pregnant Women

Note: exposure period 

intentionally long to 

capture any possible 

exposure during 

pregnancy.

Travel 

history here
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Asymptomatic Pregnant Women
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If case is 

confirmed, 

complete

Clinical Tab 

questions

AND 

country of 

birth, race 

and 

ethnicity
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Suspect Case Example 1: Returning Traveler 

with Symptom Onset w/in 2wks of Return
• Enter case status as “Suspect” and create case

• Complete Pregnancy Status on case page

• Complete “Zika Testing” questions (red button on case page)

• Complete travel history and fill out pregnancy dates (LMM, EDD) if 

applicable

• Link ELR to case and update case status

• If status is confirmed by test results, follow up with provider or 

case to ask questions on the Clinical Tab
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Suspect Case Example 1: Returning Traveler with Symptom 

Onset w/in 2wks of Return

Note: exposure period 

intentionally long to 

capture any travel 

during pregnancy. 

Travel for non-

pregnant people 

should only be 

entered if within 2 

weeks of symptom 

onset
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No pregnancy questions

DONE!

Note: at least 1 symptom must be checked

Suspect Case Example 1: Returning Traveler 

with Symptom Onset w/in 2wks of Return

Travel history 

auto-populates 

here 
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• Enter case status as “Suspect” and create case for mom

• Complete Pregnancy Status on case page

• Complete “Zika Testing” questions (red button on case page)

• Complete travel history and fill out pregnancy dates (LMM, EDD)

• Link ELR to case and update case status

• Follow up with provider or case to ask questions on the Clinical 

Tab

• May need to make a plan with provider for collecting specimens 

on neonate upon delivery (see IG)

• Upon birth, make new case for neonate (typically “Under 

Investigation” unless evidence of Zika virus infection is found) 

for tracking purposes

Suspect Case Example 2: Pregnant 

Woman with Ultrasound Findings
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Suspect Case Example 2: Pregnant Woman 

with Ultrasound Findings
Status = “S” for Suspect

Go to Zika 

Testing 

QuestionsEnter 

Pregnancy 

Status
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Suspect Case Example 2: Pregnant 

Woman with Ultrasound Findings

DONE!

Complete 

all 

pregnancy 

related 

questions

Enter 

travel 

history
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Suspect Case Example 2: Pregnant Woman 

with Ultrasound Findings

Test: MOL ZKA FIN

Result: Detected 
Confirm Case Link
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Suspect Case Example 2: Pregnant Woman with 

Ultrasound Findings

Create ‘Suspect’ 

case for neonate 

when baby is born

If test results come 

back negative and 

there are no 

physical findings, 

change case status 

to ‘Under 

Investigation’ for 

next year of follow-

up
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Suspect Case Example 3: Sexual Contact of 

Suspected Zika Case 
• Enter case status as “Suspect” and create case

• Complete Pregnancy Status on case page

• Complete “Zika Testing” questions (red button on case page)

• Complete travel history and fill out pregnancy dates (LMM, EDD) if 

applicable

• Link ELR to case and update case status

• If status is confirmed by test results, follow up with provider or 

case to ask questions on the Clinical Tab
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Confirmed Case Example 4: Positive ELR 

From Private Lab
• Link ELR to existing person or create new case

• Indicate Case Status is “Confirmed” 

• Follow up with provider or case to ask questions on the 

Clinical Tab and to document pregnancy status and 

travel history
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Unknown Case Status Example 5: Specimen 

Appears at OSPHL w/o Prior Approval 

• ACDP will forward provider and patient information to 

LHD

• Contact provider to ask “Zika Testing” questions

• If patient meets criteria for testing, create a case in 

Orpheus; otherwise email ACDP to let us know

• Link ELR to case

• If case is confirmed, follow up with provider or case to 

ask questions on the Clinical Tab
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SPECIMEN SUBMISSION
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Specimen Submission

Number of Days between Symptom 

Onset and Specimen Collection

What to Collect

<14 days 2 mL of urine AND serum

14 days to 12 weeks 2 mL of urine AND serum*
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*Collect 2ml serum only if the patient is symptomatic and is not pregnant. 
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Assist/Make sure appropriate submission 

of:
• Specimen(s)

– Collect matched serum and urine specimens (collected on the 

same day). Other specimen sources may be requested based on 

patient case history and may require matched serum. 

Specimens are to be refrigerated pending and during transport to 

the OSPHL, with the exception of tissue specimens which should 

be frozen.

– Any way to get specimen to OSPHL - courier preferred

• Paperwork

– OSPHL CDC Submission form

– OSPHL Virology/Immunology form
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Specimen 

Submission Paperwork: Updates

• OSPHL virology form

– No changes to form

– Available in most clinical labs or 

call OSPHL Virology/Immunology

• New version of the CDC form

– Now includes pregnancy status

– Completing travel history is 

required for Zika testing. 

– Available at bitly.com/OR-CDC-

Testing
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https://stage-public.health.oregon.gov/LaboratoryServices/CommunicableDiseaseTesting/SubmittingSamples/Documents/CDC-Form-NEW-DRAFT-FORM.pdf
http://public.health.oregon.gov/LaboratoryServices/CommunicableDiseaseTesting/SubmittingSamples/Pages/ZikaVirusSpecimens.aspx
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OSPHL Virology/Immunology form

Patient info
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OSPHL Virology/Immunology form
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OSPHL Virology/Immunology form

Submitting Facility
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OSPHL Virology/Immunology form
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OSPHL Virology/Immunology form
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OSPHL Virology/Immunology form

Specimen info
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OSPHL Virology/Immunology form
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OSPHL Virology/Immunology form

Pregnancy Status
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OSPHL Virology/Immunology form

32



OREGON PUBLIC HEALTH

Acute & Communicable Disease Prevention

OSPHL Virology/Immunology form
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OSPHL Virology/Immunology form

Zika

34



OREGON PUBLIC HEALTH

Acute & Communicable Disease Prevention

OSPHL Virology/Immunology form

Zika
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OSPHL UPDATES
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Testing menu and changes to website
• OSHPL is updating the Lab Test 

Menu to support proper specimen 

collection, storage, and transport. 

(www.healthoregon.org/labtests) 

• OSPHL websites will be updated to 

reflect recent changes
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Lab Test Menu for both Zika 

tests will follow this format.
Note: These are not the instructions 

for Zika virus testing.


