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3=2=1-=Contact!

Contact the system!

Contact DWS technical staff with
questions!

Write a contact report!

Health



Overview

Contact Reports
Content of reports
Detalls to add
When are they required?

Return to Compliance (RTC)
When violations Auto-RTC and when Manually RTC
Criteria to RTC
Procedure to RTC

Quiz

Health



Overview (cont’d)

Chemical Results Greater than Zero
Review handout/actions required
Contact Report
Chemical Schedule Change form
Quiz
Coliform Alerts
Procedure and steps to take
Contact Report
When is a boil notice or public notice required?
Quiz
Questions?

Health



Contact Reports

Reminders
Always use correct Alert ID number (find online)

6 93517 Alerts - Data Online - Oregon Drinking Water S...

Consumer Confidence Reports

l Oregon Public Health

Only community water systems require consurm Drinking Water Data Online

Introduction = Data Search Options = WS Name Look Up =@ WS ID Look Up - DWS Home - Quick Data Lin

Cross Connection/Backflow Prevention Info PWS ID: 93517 - BALDINIS

On -I_'r' com y waler systems require a

num alle

results greater than the detection limit or one-half of the maxir
king Water Services. See the Contacts link for reports on follow-up act
re.

n be found h

indicate water quality tests with an
e follow-up actions by th

ions for this water sysfem ¢

2

For further infarmation on this wate gm. click on the area of interest helow

Current Alerts (SDWIS database)

Svystem Info -- Report for Lenflers - Alers - Vicltions - Enforcements - Contacts - S

S Date Sample Alert : Alert
T T e - Alert 1D Contaminant Grou Result MCL
Colifarm Summary L.cllfcrm\ﬁsults Sam;){q Schedule for Coliform - Groundwate Generated  Source Type ? Level
- . "T"“ . . CHEMSSS0  [03/08/2015  EP-A EP FORWELL (JOSE 11358) CHEM  NITRATE (ASN) I0C 74023 5.0000 10.0000
Chemical Group Summary - Latest Chemical Results - Entry Point Detects - Single 4 = e - R ' R <
- ] ~ ] ] | 202/2014  EP-A EP FOR WELL (JOSE 11358) CHEM NITRATE (&SN} IoC 64013 5.0000  10.0000
Chemical Schedule Summary - Chemical Schedule Cetails — - - -

CHEMS712 03012013  EP-A EP FORWELL (JOSE 11358) CHEM  NITRATE (ASN) IOC 59334 5.0000 10.0000

Lead & Copper - Corrosion Contrel (LCR) - Nitrate == Arsenic -- Radionuclides = GWR|  cieyeess 12112012 EP-A EP FOR WELL (JOSE 11258)

CHEM  NITRATE (ASN) 10C 53500 5.0000 10.0000

DBEPs - TOC & Alkalinity -- DBP Sample Sites -~ FAMLs - MREDL - Turbidity =~ SVWTR| cHEms4se  0s/08/2012  EP-A EP FOR WELL (JOSE 11358) CHEM NITRATE (ASN)  10C 53511  5.0000 10.0000
CHEMS343  0S/03/2012  EP-AEPFORWELL (JOSE 11338) CHEM  NTRATE(AZN) 10C =4516  5.0000  10.0000

CHEMS2$6  0%/01/2012  EP-A EP FORWELL (JOSE 11358) CHEM  NITRATE (ASN) IOC 58972 5.0000 10.0000

CHEMS182  12/21/2011  EP-AEP FOR WELL (JOSE 11358) CHEM  NITRATE (&3 N) 100 7.0908 5.0000 10.0000

CHEM4341 OT/08/2011  EP-AEP FORWELL (JOSE 11358) CHEM  NITRATE (ASN) 10C 54581 5.0000  10.0000

Health



Or on the emaill alert:
Subject: Water Quality ALEF(. COLI14015 3EDD CAFE

OHA/Drinking Water Program

Water Quality for

SHEDD CAFE
PWS ID - 0OR4181722

County - Linn
Agency o LINN COUNTY
System Type: NC

Contact  :SHIARA POWELL
Phone  :541-350-3608

ACOrEss

City/

Water Quality ALERT

Contaminant : COLIFORM, E. COLI
Sample Result : Positive

Sample

Laboratory  :© EDGE AMALYTICAL - CORVALLIS

Data Received
Data Batch 1D : 19530

Sample Point : kitchen sink
Sample Site :DIST-A

Health



Using the correct Alert ID number helps to
document that the follow-up iIs completed

Summary should be brief

Provide adequate detail

Include the next actions needed

Suggest printing out the alert emaill to
take notes on when talking to the
operator/system

Health



When Contact Reports are
Required

Boil Water Advisories
Alerts
Total Coliform Positives
Chemical Detections (except repeat nitrates)

M/R Violations — include violation and monitoring or
reporting details

PNC investigations
All complaints
OERS (Oregon Emergency Response System) Calls

Health

Plan Review follow-up



Return to Compliance (RTC)

Some violations are RTC’d automatically but
others need to be manually RTC’d.

How do you determine if a violation Is auto
RTC’d?

Health



Look at the violation page (click on
Violations):

6 92038 Violations | Data Online | Oregon Drinking Wat...

Introduction

Oregon Public Health

Drinking Water Data Online

Data Search Options

WS MName Look Up

Health

WS ID Look Up - DWS Heme = Quick Data Links
PWS ID: 82038 ---- DRIFT CREEK LANDING

For questions regarding these violations contact: REGION 2 — Laura Burns — (541) 726-2587%) ext 23

Violations are displayed for the last 5 years only.
Group Abbreviations: GWR = Ground Water Rule, LCR = Lead & Copper Rule, SWTR = Surface Water Treatment Rule, TCR = Total Coliform Rule
Gray shading indicates return to compliance.

Hide Auto-

-RTC

Violation History

Click here to

see public notices

Violatiorf Auto- Plonitoring Period Facility Analyte Violation Type - Analyte Count Enforcement Action - Date

Humbe RTC? Begin End ) Group Shew analytes for &l vielations Show history Points
2454302 Y eb 01, 2015 Feb 28, 2015 TCR Routine Coliform - Did Not Report Encugh - 1 1
3464258 N Mar 01, 2014 Mar 31, 2014 WTP-A GWR Monthly GW Compliance Report - LateMNonrsporting - 1 Returned To Compliance - Jul 23, 2014 1
3464257 N Fsb 01, 2014 Feb 28, 2014 WTP-A GWR Monthly GW Compliance Report - LateMNonrsporting - 1 Returned To Compliance - Jul 23, 2014 1
3464239 N Jan 01, 2014 Jan 31, 2014 SWTR Public Notice Late/MNonreporting (Viol # 3464298} - { Returned To Compliance - Jul 23, 2014 1
3464238 N Jan 01, 2014 Jan 31, 2014 WTP-A SWTR Turbidity Standards Not Met (95% NTU) - 1 Returned To Compliance - Jul 23, 2014 10
3464235 N Dec 01, 2013 Dec 31, 2013 SWTR Turbidity Standards Not Met (95% NTU) - 1 Returned To Compliance - Jul 23, 2014 10
3454234 N fov 01, 2013 Now 30, 2013 Wwrp-A SWTR Turbidity Standards Not Met (95% NTU) - 1 Returned To Compliance - Jul 23, 2014 10
3464293 N Oct 01, 2013 Oet 31, 2013 SWTR Public Notice Late/Monreporting (Viol # 3464292) - 1 Returned To Compliance - Jul 23, 2014 1
3454232 N Qct 01, 2013 Oct 31, 2013 WtP-4 SWTR Turbidity Standards Not Met (95% NTU) - 1 Returned To Compliance - Jul 23, 2014 10
3464291 Y Apr01, 2013 Jun 30, 2013 TCR Routine Goliform - Did Mot Report ANY - 1 Returned To Compliance - Jul 17, 2013 1
3464230 N Jun 01, 2013 Jun 30, 2013 WTr-A GWR tdonthly GV Compliance Report - Late/Nonreporting - 1 Returned To Compliance - Jul 23, 2014 1

Health



How do | manually RTC a violation?

Look into the RTC criteria

Determine if violation has been corrected and
the criteria met

Fill out the request form or email the info to
DMCE

Health



What is the criteria to be RTC’'d?

Health
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RTC request form link

Health



Health

REGULATOR REQUEST TO RETURN VIOLATION(S) TO COMPLIANCE

If the type of violation is not automatically returned to compliance {check
Appendix A — List of violations and method needed to RTC), the example
below shows the information that DMCE needs to return it to compliance in
the database. Although optional, you may use this template to complete
your request, and either make this document an attachment to an email
addressed to dwp.dmce@state.or.us, or copy & paste the information
below into an email subject & body as directed below and send it to DMCE.

Subject: RTC for enter PWS system name - enter PWS ID number

{Please paste the compieled line above info email’s subject line, If submitting by emarl)

Body of email:
1. What violation type(s) you are requesting be RTC'd?

2. What did the systemdo to resolve the problem (how are criteria met)”?

3. If applicable, give a link to the contact report which documents the
action{s) the systemtook to resolve the violation(s), and the date when
the corrective action(s) was completed.®

Contact report link (if applicable):
Corrective action completed: Date

Health



Send an email to DMCE— with the
following:

In the subject line: RTC for “Water System
name”- “water system number”

In the body: What violation type(s) you are
requesting be RTC’d?

What did the system do to resolve the problem
— how has the criteria been met (refer to the
“RTC Criteria” document).

Contact report link (if applicable)

Date that corrective action was completed

Health



Keeping RTC’s current keeps systems
from unnecessarily becoming PNC’s

Try to prevent systems from becoming a
Priority Non Complier (PNC)

After a system has been a PNC for 5
months enforcement efforts are
INncreased.

Quiz!

Health



Chemical Detects - What to do
with results greater than zero?

Refer to handout:

D

«a O
_‘.
—

U 2

o Q

on Fu

| Oregon
inking Water Services ‘
lic Health Division ‘ a
Authority
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» Also look at results, current and previous:

Far further information on this public water system, click on the area of interest below

System Info - Beport for Lenders -2 Alerts - Violations - Enforcements - Contacts o2 Site Visits -2 Public Motice - Plan BEeview

.

Coliform Summary -2 Coliform Results - Sampling Schedule for Coliform - Groundwater/GWUDI Source Details

Chemical Groug Summary - Latest Chemical Results - Entry Point Detects € Single Analyte Results

Chemjcal Schedule Summary -0 Chemical Schedule Details

Corrosion Control (LCR) w‘@ Fadionuclides - GWE 4-Log

_ & Alkalinity .- DBP Sample Sites - FANLs - MREDL - Turkidity -- SWTR - BAA - LRAA

Health



k  Oregon Public Health
. Drinking Water Data Online ] ‘ealth

Introduction - Data Search Options - WS Name Look Up: - WS ID Look Up - DWS Home - Quick Data Links

ND = Not Detected at the Mininmum Reporting Level  Spreadshest

Arsenic Samples - PWS ID: 00996 - SAGINAVY PARK WATER SYSTEM

Sample Sample Receive

D Date Date Source Name Source ID  Results MCL  UOM
14109530011 10/2314 111914  EP FOR WELL #2 EP-A 0.0159000  0.010 MG/L
1407555014 0v7M4 0772314 EP FOR WELL #2 EP-A MDD 0.010 MGIL
142211 051514  0&/23714  EP FOR WELL #2 EP-A MDD 0.010 MGIL
1413214 03/2014 0328114  EP FOR WELL #2 EP-A MDD 0.010 MGIL
140239 011614 011714  EP FOR WELL #2 EP-A 0.0180000  0.010 MG/L
134366 10/03413  10/MM3 EP FOR WELL #2 EP-A 0.0160000  0.010 MGIL
132952 ov/MM3 071913 EP FOR WELL #2 EP-A 0.0390000 0.010 MGIL
131863 05/09M13  0&8M10M13  EP FOR WELL #2 EP-A 0.0180000  0.010 MGIL
1307224 02/21M13 0222113 EP FOR WELL #2 EP-A 0.0190000  0.010 MGIL
125835 /2812 11/30M2  EP FOR WELL #2 EP-A 0.0150000  0.010 ML
123727 08/02M12  08/09/12 EP FOR WELL #2 EP-A 0.0200000  0.010 MG/L
1228927 06/21M12  06/28/12 EP FOR WELL #2 EP-A 0.0220000  0.010 MGIL
120139 011212 0120112 EP FOR WELL #2 EP-A 0.0220000  0.010 MG/L

Health



Look at handout and determine what
actions are required. Note: If using the
form online, the blue OAR’s are
hyperlinked.

Contact State staff with any questions

Contact system and discuss the results
and what are the next steps.

Write a contact report.

Health



Submit Chemical Schedule change form if
required (from the Partners website).

Health



Health



Create a reminder on your calendar to
determine If monitoring can be reduced
from quarterly to 1 year or less often!

Contact DWS technical staff with
questions!

Quiz!

Health



Coliform Alerts

Procedure can be found on the Partners
webpage:

Health



Page |1
Coliform WQ Investigation Procedure | Date: 2/14/05
Unit: Technical Services Revised: | 11/1/12

Purpose & Scope: Establish specific procedures to investigate and follow up

on all coliform water quality alerts in public water supplies. An investigation is

required whenever DWS, county health department or Dept of Agriculture
personnel are notified of a bacteriological contaminant detected in the public
water system. This investigation must be documented.

Procedure/Process:

1) If notified by a coliform water quality alert, call the water system contact
person and find out what happened and when.

2) Note that the system exceeds the MCL if:
a) They have more than one total coliform (TC)//E. coli (EC) positive
(routines and repeats) and take less than 40 samples per month, or
b) More than 5.0% of samples are positive, for systems that take 40 or
more samples per month.

3) Discuss repeat (and source if groundwater) sampling procedures with
the operator, as applicable. Repeat and source samples should be
collected within 24 hours of notification from the lab, if possible. Ask the
operator to notify DWS of the results of the follow-up sampling.

4) Follow up Sampling — Surface Water Systems
Four (4) repeat samples must be collected by those systems that collect
one (1) sample per month, and three (3) repeat samples must be
collected by all other systems. The samples should be collected
according to their coliform sampling plan. Repeat samples are to be

Note: This procedure will be changing April 1, 2016 with the
new Revised Total Coliform Rule (RTCR)

Health
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Check Data Online for the new schedule
Click on Sampling Schedule for Coliform.

It iIs automatically updated when coliform alerts

(5 94034 Inventory - Data Online - Oregon Drinking Wat. ..

are sent.

n Public Health
. Drinking Water Data Online

Introduction S Mame Look Up =
OR41 94034 BONANZA BUSINESS CENTER
Contact:

Population: 110

Operating Pericd: January 1

Certified Opera )

Ezcility 1D Eacility Hame - Well Loge
EF-& EF for WELL

State 1D Treatment Proc

Health

page in header

State of Oregon Drinking Water Services logo at t

Regulating Agency: K

Cwner Type: PR

Licensed By: O
Approved Drinking Water Protection Plan: Mo

Source Water Assessment:

Last Survey Date:

Sources
Betivity Status Availability
A

Treatment

Treatment Ohjective

Source Type
G
G

Filter Type



New schedule IS IN bold

6 94034 Coliform Schedule - Data Cnline - Cregon Drinki. . & | p= ~ Page - Safety~ Tools ~ ﬂ' L)

Oregon Public Health
. Drinking Water Data Online ] |€alth

Introduction

TCR: 5 Temporary Routine sample(s) per Month to be taken 04/01/2015 - 04/30/2015 at DIST-A

Data Search Options = WS Name Look Up == WS ID Lock Up = DWS Home o Quick Data Links

BONANZA BUSINESS CENTER
PIS #: 94034 ----  System Status:Active  Swstem Tupe: NC Population: 110

Current Open Coliform Sample Schedule
fsubject to change based upon future test results)
DIST-A: 1 Routine sample(s) per Quarter to be taken beginning 07/01/2015 -
GWR: SEC-AA: 1 Assessment sample(s) per Year to be taken beginning 01/01/2012 -

(4 begin aare of 01/01/199] indicates the year the Tatal Coliform Rule was esrablished)

Community and Non-transient Now-commumity water systems that use chlovine or chloramines must
measure the residual disinfectant level at the same points in the distribution system and at the same time
when total coliforms are samplad.

Repeat, Temporary Routine, and Prior Coliform Sample Schedules

(Schedules in bold reflact current schedulss.)

GWR.: 1 Triggered sample(s) to be taken and reported 03/24/2015 - 04/08/2015
1 at SRC-AA - WELL

TCR: 4 Repeat sample(s) within 24 hours of a TC+ Routine Sample to be reported 03/25/2015 -
04/08/2015 at DIST-A

TCR: 1 Routine sample(s) per Quarter to be taken 10/01/2002 - 03/31/2015 at DIST-A

GWER: 1 Routine sample(s) per Month to be taken 01/01/2010 - 12/31/2010 at SRC-AA WELL

GWR: 5 Confirmation sample(s) to be taken and reported 08/25/2010 - 09/08/2010 at SRC-AA WELL

Cda



Contact the system

Let the system know the results (if they don’t
already know)

Inform the system of the new repeat testing
schedule and when the results are due to DMCE

Write a contact report
Include the Alert ID
Who was contacted at the system
What are the next action items

Health



When is a Boil Notice required?

When an e.coli+ is confirmed by a TC+ or an
e.coli+

Or a TC+ iIs confirmed by e.coli+

Make sure to send a copy of the Boil Notice to
DMCE

Write a contact report

Health



If all repeat samples are absent of
coliform, the problem is resolved.

If any of the repeat samples are coliform
positive, the system violates the total
coliform MCL.

Corrective action
Tier 2 (30 day) public notice iIs required

Health



Remember, the Public Notice needs to be
submitted to DMCE. Let the system know
where they need to send it, or send it to

DMCE yourself.

Quiz!

Health



Questions?
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