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3 – 2 – 1 – Contact! 
 

 Contact the system! 
 

 Contact DWS technical staff with 
questions! 
 

 Write a contact report!  
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Overview 
Contact Reports 

• Content of reports 
• Details to add 
• When are they required? 

Return to Compliance (RTC) 
• When violations Auto-RTC and when Manually RTC 
• Criteria to RTC 
• Procedure to RTC 
• Quiz 
 

Drinking Water Services 
Oregon Public Health Division 3 



Overview (cont’d) 
Chemical Results Greater than Zero 

• Review handout/actions required 
• Contact Report 
• Chemical Schedule Change form 
• Quiz 

Coliform Alerts 
• Procedure and steps to take 
• Contact Report 
• When is a boil notice or public notice required? 
• Quiz 

Questions? 
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Contact Reports 
Reminders 

• Always use correct Alert ID number (find online) 
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 Or on the email alert: 
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 Using the correct Alert ID number helps to 
document that the follow-up is completed 

 Summary should be brief 

 Provide adequate detail 

 Include the next actions needed 

 Suggest printing out the alert email to 
take notes on when talking to the 
operator/system 
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When Contact Reports are 
Required 

 Boil Water Advisories 

 Alerts 

◦ Total Coliform Positives 

◦ Chemical Detections (except repeat nitrates) 

 M/R Violations – include violation and monitoring or 
reporting details 

 PNC investigations 

 All complaints 

 OERS (Oregon Emergency Response System) Calls 

 Plan Review follow-up 
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Return to Compliance (RTC) 
Some violations are RTC’d automatically but 
others need to be manually RTC’d. 
 
How do you determine if a violation is auto 
RTC’d?  
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Look at the violation page (click on 
Violations): 
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 How do I manually RTC a violation? 

◦ Look into the RTC criteria 

◦ Determine if violation has been corrected and 
the criteria met 

◦ Fill out the request form or email the info to 
DMCE 
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 What is the criteria to be RTC’d? 
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 RTC request form link 
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 Send an email to DMCE– with the 
following:  

◦ In the subject line: RTC for “Water System 
name”- “water system number” 

◦ In the body: What violation type(s) you are 
requesting be RTC’d? 

◦ What did the system do to resolve the problem 
– how has the criteria been met (refer to the 
“RTC Criteria” document). 

◦ Contact report link (if applicable) 

◦ Date that corrective action was completed 
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 Keeping RTC’s current keeps systems 
from unnecessarily becoming PNC’s 
 

 Try to prevent systems from becoming a 
Priority Non Complier (PNC) 
 

 After a system has been a PNC for 5 
months enforcement efforts are 
increased. 

   
 Quiz! 
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Chemical Detects - What to do 
with results greater than zero? 

Refer to handout: 
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 Also look at results, current and previous: 
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 Look at handout and determine what 
actions are required. Note: If using the 
form online, the blue OAR’s are 
hyperlinked.  
 

 Contact State staff with any questions 
 

 Contact system and discuss the results 
and what are the next steps.  
 

 Write a contact report. 
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 Submit Chemical Schedule change form if 
required (from the Partners website).  
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 Create a reminder on your calendar to 

determine if monitoring can be reduced 
from quarterly to 1 year or less often!  
 

 Contact DWS technical staff with 
questions! 
 

 Quiz! 
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Coliform Alerts 
 Procedure can be found on the Partners 

webpage: 
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Note: This procedure will be changing April 1, 2016 with the 
new Revised Total Coliform Rule (RTCR) 
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 Check Data Online for the new schedule 
◦ Click on Sampling Schedule for Coliform. 
◦ It is automatically updated when coliform alerts 
are sent. 
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 New schedule is in bold 
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 Contact the system 
◦ Let the system know the results (if they don’t 
already know) 

◦ Inform the system of the new repeat testing 
schedule and when the results are due to DMCE 

 

 Write a contact report 
◦ Include the Alert ID 

◦ Who was contacted at the system 

◦ What are the next action items 

 

 
 

Drinking Water Services 
Oregon Public Health Division 32 



 When is a Boil Notice required? 

◦ When an e.coli+ is confirmed by a TC+ or an 
e.coli+ 

◦ Or a TC+ is confirmed by e.coli+ 

◦ Make sure to send a copy of the Boil Notice to 
DMCE 

◦ Write a contact report 
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 If all repeat samples are absent of 
coliform, the problem is resolved. 

 

 If any of the repeat samples are coliform 
positive, the system violates the total 
coliform MCL.  
◦ Corrective action 

◦ Tier 2 (30 day) public notice is required 
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 Remember, the Public Notice needs to be 
submitted to DMCE. Let the system know 
where they need to send it, or send it to 
DMCE yourself. 

 

 Quiz! 
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Questions? 
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