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QUESTIONS YOU SHOULD BE ABLE TO 
ANSWER AT THE END

• System exceeded Action Level – what do they need to do 

and what resources do I have to help them?

• What LCR actions are (or will be) tracked and how?

• How do I correctly report that an action was completed?

• Deadline passed and wasn’t done – What happens next?

• Can I still request to invalidate samples?

• County Responsibilities - are we still going to be responsible 

for oversight?



LCR SAMPLE DUE DATES 

• System is on 6-month monitoring:

Sample between 1/1 and 6/30 – due by 7/10

Sample between 7/1 and 12/31 – due by 1/10

• System on yearly or 3-year monitoring:

Sample between 6/1 and 9/30 – due by 10/10



CONSUMER NOTIFICATION

• System must send the results of the sample to each 

resident where it was collected.

• System must send DWS a sample of what was sent 

to customers and certification that all were sent 

out.



SYSTEM EXCEEDS ACTION LEVEL



AFTER AN AL – HOW DOES THE LEAD AND 
COPPER TAP SAMPLE SCHEDULE CHANGE?

• Because of how EPA has classified this rule (AL vs 

MCL), once an exceedance has occurred, a system is 

then considered to be on the CCtx treatment track.  

• If no CCtx treatment:  not required to follow up with 

6-month rounds of lead and copper tap samples.  

They can, however, take these samples and be on a 

dual track.  A system will need to continue CCtx

action items even if they keep taking tap samples. 



WHAT WILL BE TRACKED –
SYSTEM DOES NOT HAVE TREATMENT

ACTION REQUIRED SUBMIT WITHIN

Distribution WQP
[OAR 333-061-0036(2)(c)(F)]

10 Days

Entry Point WQP
[OAR 333-061-0036(2)(c)(F)]

10 Days

Issue Public education (Lead AL only)
[OAR 333-061-0034(5)]

70 Days

Entry Point L/C Sample
[OAR 333-061-0036(2)(c)(G-H)]

6 Months

Submit recommendation for treatment
[OAR 333-061-0034(3)]

6 Months

Install Corrosion control treatment
[OAR 333-061-0034(2)(b)(E)]

2 ½ Years



WHAT WILL BE TRACKED –
SYSTEM ALREADY HAS TREATMENT

ACTION REQUIRED SUBMIT WITHIN
Distribution WQP

[OAR 333-061-0036(2)(c)(F)]
10 days

Entry Point WQP
[OAR 333-061-0036(2)(c)(F)]

10 days

Issue Public education (Lead AL only)
[OAR 333-061-0034(5)]

70 days

Entry Point L/C 
[OAR 333-061-0036(2)(c)(G-H)]

6 months

Review of optimal corrosion control
[OAR 333-061-0034(3)(h)]

6 months



WHAT WILL BE TRACKED –
OTHER POSSIBLE ACTIONS

ACTION REQUIRED SUBMIT WITHIN

Plumbing Replacement Program 1 Year

Install Source Water Treatment
[OAR 333-061-0034(2)(b)(E)]

2 ½ Years



SYSTEM HAS COMPLETED STEPS ABOVE –
WHAT WILL BE TRACKED NEXT?

• System needs to do 2 6-month “demonstration” 

rounds

• System needs to do WQP at all entry points and in 

distribution at same time as “demonstration” rounds

• If demonstration rounds are below action level then 

minimum WQP will be reviewed or set.



HOW WILL SYSTEM KNOW OF THE 
REQUIREMENTS?



HOW WILL DWS TRACK STATUS?

Draft 

Updated 

page

To be 

added:

Consumer 

notification



TRACKING OF ITEMS

Current 
status

Email reminder 2 weeks 
before due date. 



HOW TO REPORT COMPLETION?

Compliance.dw@state.or.us



WHICH ONES ARE THE MOST IMPORTANT?

ACTION REQUIRED SUBMIT WITHIN
Issue Public education (Lead AL only)

[OAR 333-061-0034(5)]
70 Days

Submit recommendation for treatment
[OAR 333-061-0034(3)]

6 Months

Review of optimal corrosion control
[OAR 333-061-0034(3)(h)]

6 months

Plumbing Replacement Program 1 Year

Install Source Water Treatment
[OAR 333-061-0034(2)(b)(E)]

2 ½ Years

Install Corrosion control treatment
[OAR 333-061-0034(2)(b)(E)]

2 ½ Years



DUE DATE FOR ONE OF THESE WAS 
MISSED – NOW WHAT?

• Treatment Technique violation will be issued 

• 5 points and requires a Tier 2 Public Notice

• Everything is looked at on a case by case basis

• Notice of Noncompliance

• Bilateral Compliance Agreement (BCA)

• Administrative Order

• Civil Penalty



HOW DO YOU NOTIFY DMCE WHEN AN 
ACTION ITEM HAS BEEN MET?

Send an email to DMCE 

In the email, you need to include:

• description of the action item or detailed invalidation request.  

• A contact report can be sent too in addition to email

* If an invalidation request is submitted – a detailed contact 

report needs to be created on the final decision made.  The 

next slides show a couple of examples.



CONTACT REPORT NEEDING MORE DETAIL



CONTACT REPORT WITH DETAIL



CAN A LEAD AND/OR COPPER SAMPLE BE 
INVALIDATED?

• Yes– if they meet the following criteria:

• 1) Laboratory establishes that improper sample analysis 

caused erroneous results.

• 2)  A site did not meet site selection criteria (acceptable 

scenarios would be)

• A) unapproved location (i.e. outside tap/janitorial closet)

• B)  samples collected during a period when system is not 

open (summer break)

• C)  sampled at a hot water tap



INVALIDATION CRITERIA CONTINUED
• 3)  Sample container was damaged in transit

• 4)  Substantial reason to believe that the sample was 

subject to tampering

What criteria are you not seeing?  

• The 18-hour stagnation time is no longer an accepted 

invalidation criteria.  This is not recognized by EPA.  
All published rules and guidance do not give an upper 

limit.



COUNTY RESPONSIBILITIES?  
CAN WE GET OUT OF THIS?



THE SHORT ANSWER:  NO

• An updated county responsibilities is being worked on by 

the lead and copper workgroup.  As soon as it has been 

completed, it will be emailed out to you.

• There are steps that DWS is taking on that will help in the 

follow up to both an AL or tracking of action items for 

addition of corrosion control. (i.e. auto generated letter and 

updated lead and copper link on the online database)



SHORT ANSWER - CONTINUED

*You will still be following up on the action items for 

the water system, on-site visits to the water system 

(plan review assistance), and setting of OWQP.  



WHAT ASSISTANCE SHOULD I PROVIDE TO A 
WATER SYSTEM LOOKING AT ADDING 
CORROSION CONTROL TREATMENT?

• Jeff.. What corrosion control treatment should I put in?  

Who can help me?  HELP!!!!

Can you give the system some possible options?  Sure  

(circuit rider assistance, OAWU, other?)

EPA has an updated document I will show you that can help!



EPA HAS UPDATED THEIR LEAD AND 
COPPER PAGE!











NEW OPTIMAL CORROSION CONTROL 
TREATMENT DOCUMENT







ADDITIONAL TIP!  
• Another resource to verify EPA approved methods  OAR 333-

061-0036(1)(a)

“Analyses must be conducted by EPA approved methods…..”

DPD style test kits are only 
allowed in the determination 
of free/total chlorine.

Example:  phenol red is not 
an approved pH test for 
compliance purposes
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