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Presentation Outline

• Miscellaneous updates and reminders
• Revisions to the survey forms
• Prepping for your triennial review

– Pre-visit
– Visit
– Post-visit
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Miscellaneous updates and reminders

• Public education info
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Miscellaneous updates and reminders

• Setback waiver
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Miscellaneous updates and reminders

• Basics Course 
– Updated materials
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Miscellaneous updates and reminders

• When cc’ing DWS on letters, please ensure that 
a final signed copy is also sent to DWS.
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SURVEY FORM REVISIONS
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Survey Form Revisions

• Overall changes
– Dropdown menu options
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Survey Form Revisions

• Overall changes
– Dropdown menu options
– Coliform Sampling

• Removed from inventory/narrative. Remains on monitoring 
page
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Survey Form Revisions

• Overall changes
– Dropdown menu options
– Coliform Sampling

• Removed from inventory/narrative. Remains on monitoring 
page

– Questions removed or located to other sections
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Survey Form Revisions

• Overall changes
– Dropdown menu options
– Coliform Sampling

• Removed from inventory/narrative. Remains on monitoring 
page

– Questions removed or located to other sections
– Treatment code in one location  treatment page
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Survey Form Revisions

• Overall changes
– Negative questions reworded

12



PUBLIC HEALTH DIVISION
Drinking Water Services

Survey Form Revisions

• Overall changes
– Negative questions reworded
– Discussion prompts for sample collection
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Survey Form Revisions

• Overall changes
– Negative questions reworded
– Discussion prompts for sample collection
– Operator certification (name, #, level) details removed
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Survey Form Revisions

• Overall changes
– Negative questions reworded
– Discussion prompts for sample collection
– Operator certification (name, #, level) details removed
– MCL violations includes Lead and Copper Rule Action 

Level exceedances
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Survey Form Revisions

• Edits are evolving
– Ensure that you use the recent version (found online) 

for your surveys. 
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PLANNING FOR YOUR 
TRIENNIAL REVIEW
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Prepping for your triennial review

• Every 3 years per 
Program Element 50
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2016 2017 2018
Jan Washington Clackamas Marion

Feb Tillamook Lincoln Benton

Mar Coos NCPHD Polk

Apr Hood River Klamath Jackson

May Deschutes

Jun Malheur Douglas

Jul Curry Crook

Aug Lane

Sep Josephine Union

Oct Multnomah Jefferson

Nov Yamhill Linn Columbia

Dec Clatsop
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Planning for Your Triennial Review
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Planning for Your Triennial Review

• Program element required services
– Respond to emergencies
– Conduct independent enforcement action
– Maintain and use drinking water system database
– Provide technical regulatory assistance
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Planning for Your Triennial Review

• Program element required services
– Investigate water quality alerts
– Conduct water system surveys 
– Resolve PNCs
– Conduct survey significant deficiency follow up
– Track and follow up on enforcement actions
– Inventory and document new water systems
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Planning for Your Triennial Review

• Pre-Visit
– Schedule review
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Planning for Your Triennial Review

• Pre-Visit
– Schedule review
– Confirmation 

Letter
• Review tool
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Planning for Your Triennial Review

• Visit
– ~4 hours onsite
– Water system files and emergency response 

plan review
– Review tool completion, compliance findings, 

QA recommendations
– Exit interview?
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Planning for Your Triennial Review

• Visit
– File and ERP Review

• Documentation of required services
– Provide technical regulatory assistance
– Investigate water quality alerts
– Conduct water system surveys
– Resolve PNCs
– Conduct survey significant deficiency follow up
– Track and follow-up on enforcement actions
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Planning for Your Triennial Review
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• Investigate Water Quality Alerts



PUBLIC HEALTH DIVISION
Drinking Water Services
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• Investigate Water Quality Alerts
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Planning for Your Triennial Review
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• Conduct Water System Surveys
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Planning for Your Triennial Review

• Resolve PNCs
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Planning for Your Triennial Review
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• Conduct survey significant deficiency follow up
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Planning for Your Triennial Review

• Track and Follow-up on Enforcement Actions

31



PUBLIC HEALTH DIVISION
Drinking Water Services

Planning for Your Triennial Review

– Review tool completion, compliance findings, 
QA recommendations

– Exit interview?
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Planning for Your Triennial Review

• Post-visit
– Report and completed tool

• 2 weeks to review and provide feedback
– County report from Oregon Health Authority
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Planning for Your Triennial Review

• Agency review posted online
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Questions?
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