
Class announcement of a Certified Pool Operator®  
Class offered in 2016 

 
 
The need for qualified swimming pool and spa operators has never been greater.  Managing a pool 
requires knowledge of chemistry, physics, biology, and math skills. The National Swimming Pool 
Foundation works to make all pools safer for users and operators, through education and research.   
 
The CPO® course is a nationally recognized program for commercial pool and spa operators.  The 
course was developed by the National Swimming Pool Foundation (NSPF) whose mission is to 
encourage healthier living through aquatic education and research.  That research goes into the 
lesson and materials in the CPO Manual.   The CPO certification is valid for five years and is 
recognized throughout the United States and the world.  Certification requires passing a written, 
open book test with a score of at least 75 percent.  Those that pass the course will receive a 
permanent registration number as Certified Pool/Spa Operators.  The CPO certification is also an 
assurance to facility owners and managers that the pool operator and maintenance staff are trained 
in the most advanced techniques. As of January 2009 all general-use pools (municipal or general 
admission pools) in the State of Oregon will be required to have staff with this certification.   
 
A two-day class is offered by John Mason, a Registered Environmental Health Specialist with the 
State of Oregon, and Registered Instructor of the Certified Pool Operators program through the 
NSPF (www.nspf.org).   John draws on over 15 years of pool operations experience to provide 
insight and analogies to help you better understand this diverse and often complicated career.    
 
You are encouraged to sign up for this local class.  Upon receipt of registration material and 
payment, a CPO handbook will be mailed to you.   All lecture materials, handouts, practice 
calculations and reference dosing charts will come from the CPO handbook.  The course is taught 
so that the CPO manual will serve as a reference during class and an invaluable resource and 
reference guide to the CPO on the job. All topics covered in this 250 page color manual are written 
by experts with long experience on the subjects taught.  A partial list of the chapters includes;  
 
Pool and Spa management; 
Essential calculations;  
Contamination & 
Disinfection; 
Chemistry & test kits;  

Water treatment;  
Circulation and filtration; 
Water balance; 
Spa and therapy operations; 
Maintenance systems; 

Automatic chemical feed 
equipment; 
Government requirements; 
Trouble shooting. 

   
You are urged to register as early as possible so that the CPO handbook, practice math problems 
and class material can be sent to you early. The more of the CPO manual you can read before class 
the better prepared you will be to absorb the lecture topics and the classroom practice handouts.  
 

To arrange to pay by credit card, please send all the Student Registration information to the 
Pool School email address below.  An invoice with credit card payment options will be 
emailed to you.   To register by mail please complete the attached Student Registration form 
and mail it with payment to the following address: 
 

Pool School of Oregon 
P.O. Box 874 
Bend, OR 97709 

 
For questions, contact: John Mason at poolschooloregon@q.com  or at 541.383.3212.    
 

http://www.nspf.org/
mailto:poolschooloregon@q.com


 

STUDENT REGISTRATION FORM 
Please provide one complete registration form for each student 

 

Certified Pool Operators Class 

 
 
   April 12 & 13, 2016   Medford, OR   8:00 a.m. to 5:00 p.m. each day 
   May 3 & 4, 2016   Oregon City, OR   8:00 a.m. to 5:00 p.m. each day 
   May 18 & 19, 2016   Bend, OR   8:00 a.m. to 5:00 p.m. each day 

 
 

Registration is $330.00 per person 
$310.00 for the third and additional students from same facility 

 
 
Name: ______________________________________________________________________ 
 
Mailing address: _______________________________________________________________ 
 
City, State, Zip Code: ___________________________________________________________ 
 
Contact Phone Number(s): _______________________________________________________ 
 
Contact Email address: ___________________________________________________________ 
 
What type of pool do you work with? (hotel, municipal, medical …?)________________________ 
              Check here to receive your CPO manual in Spanish?   
 
The course manual, class schedule, practice homework, class location will be mailed out after receipt 
of payment. Cancelation received within 12 business days of class will be refunded at fifty percent.   
The Pool School, LLC, tax I.D. and a W-9 tax form can be provided upon request.   
 
Make check payable to Pool School, LLC and mail to; 
 

Pool School of Oregon 
P.O. Box 874 

Bend, OR  97709 
 
If you have any questions or would like to make a credit card payments please contact John Mason 
at poolschooloregon@q.com   or at 541.383.3212. 
 
Please keep a copy of this registration form for your records.  Thank you for enrolling. 

mailto:poolschooloregon@q.com

