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Failed Visit Report 
 
There is a failed visit report available for Babies First and CaCoon clients.1 These 
two reports show scheduled visits with Babies First or CaCoon clients that failed to 
occur. These are sometimes referred to as “no show” visits or “not at home” visits.  
 
Any visit within the report’s date range that has the selection “8 - CLIENT NOT 
HOME / FAILED VISIT” saved in the “Location” field on Visit Tab 3 will show 
up on this report. 
 
Failed visits remain in the database and may be viewed onscreen, but they are not 
included on any ORCHIDS Crystal Report except a Failed Visit Report. If a visit 
shows up on this report in error, that is, the visit actually did occur, then data entry 
should be corrected. Deleting the selection “8 - CLIENT NOT HOME / FAILED 
VISIT” from the “Location” field on Visit Tab 3 will cause the visit to disappear 
from the Failed Visit Report and to appear on the other reports that reflect actual 
service delivery to clients. (Remember that changes in the database normally show 
up the following day on your reports.) 
 
Some agencies do not record their failed visits. Failed Visit Reports will be blank 
for these agencies. 
 
The following two pages show an example of a CaCoon Failed Visit Report. The 
first version shows the report as it appears onscreen. The second version contains 
descriptions of what each field on the report means. The Babies First Failed Visit 
Report and the CaCoon Failed Visit Report contain identical fields. 
 

                                           
1 FamilyNet ORCHIDS does not collect failed visits for MCM or MOP clients. 
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