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Logging in to Citrix and Business Objects 
 

 
 

1. Double-click the Citrix icon on your desktop. On some desktops it looks like a blue circle 
with white papers inside of it; on other desktops it looks like a yellow door. The label on 
the icon may have been renamed in your office. The Citrix icon is the icon you use when 
you log into the FamilyNet TWIST, IRIS, or ORCHIDS modules. 

 

           or                
 
 
 

2. This website should open: https://dhs.oregon.gov/vpn/index.html 

 
3. Type your Citix user name, which is also called your “p-number” or “partner number.” 

Type your password. Click the  button. 
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4. Click on the “Websites” folder icon. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

5. Click on the “BOXI InfoView” icon. 
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6. Enter the same user name (p-number) and password that you used on the earlier Citrix 

login screen (Step #3). Enter your user name (p-number) and password, and then click on 

the  button.  
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