FamilyNet ORCHIDS: Crystal Reports Guide

O Public Health Division
regOH Center for Prevention & Health Promotion
800 N.E. Oregon Street, Suite 370

Portland, Oregon 97232
Authonty (971) 673-0382

Rev. 3/28/2013



If you need this information in an alternate format
please contact ORCHIDS Application Support,
(971) 673-0382 or orchids.app-support@state.of.us

Rev. 3/28/2013



Introduction

Welcome to ORCHIDS Crystal Reports! These repantselbeen created to
supplement the reports in the FamilyNet ORCHIDSliapfon. They offer an
alternate way to organize and summarize your ageuleya.

They are also a more flexible reporting tool. Yau @rint all or some pages of the
reports, or you can work with them onscreen. Yaualao save these reports in
different file formats. The biggest difference ywill notice, however, is that the
Crystal Reports have no case filters. AlImost athefse reports run on visit dates,
not on case dates or case status. The Crystal Reghmw data about clients that
received services (visits) during the date ranghefreport.

As you work with Crystal Reports, keep in mind thiatr agency’s reports reflect
the data that staff entered into ORCHIDS. Incordata on these reports are often
correctable by correctinging the data entry. Datéh@se reports update early
every morning, which means that the reports refdlalata entered into
ORCHIDS as of the end of the previous day.

Example reports used in this document display t¢a. The clients, cases, and
visits are all fictitious.

ORCHIDS Application Support
(971) 673-0382
orchids.app-support@state.or.us
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Logging in to Citrix and Business Objects

1. Double-click the Citrix icon on your desktop. Oms®desktops it looks like a blue circle
with white papers inside of it; on other desktapgsaks like a yellow door. The label on
the icon may have been renamed in your office. Citiéx icon is the icon you use when
you log into the FamilyNet TWIST, IRIS, or ORCHID&odules.

|{§) htkps: [ fdhs, oregon.gos v pnfindes:, el _j j .:.‘" s K !f*i.!'.-'as Search
I File Edit Miew Favaorites Toals Help | ijﬁ -
- S
| . Favorikes | 1 B DHS Learning Center - Login & | ORCA 2 Web Slice Gallery =

2 — 1 i :
I@ICitrix Access Gateway For Oregon DHS | (gpHome = B Feeds (1)~ % ReadMail |

Oregon Department of Human Services
Remoie Acsess Paorial

3. Type your Citix user name, which is also calledrypsnumber” or “partner number.”

Log On

Type your password. Click t button.
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Apphcations Messages Preferences -
 Logged on as: p1009860

FamilyMet

4. Click on the “Websites” folder icon.

)( DHS

1 (K || rir
hLmman s

Applications Messages Preferences

e e

B0 InfoView DHS Computer
Guide

5. Click on the “BOXI InfoView” icon.
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@

SAP BusinessObjects

Log On to Bl launch pad Help

Enter your user information and click Log On.
(IF vwou are unsure of vour account information, conkack your syskerm administrator,)

Syskemn: WPOHAAPPLOG: 6400
User Narme: |

Passwaord;

6. Enter the same user name (p-number) and passwatrgah used on the earlier Citrix
login screen (Step #3). Enter your user name (pbaujrand password, and then click on

theL_229 | puton.
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Setting Your Preferences

Before you start using Crystal Reports, therearethings you should do right away. You
should set your preferences to:

* make Crystal Reports be the first thing you seenmoai log in
» allow you to print.

These two tasks need to be completed once onlyplimg them will simplify using Crystal
Reports.

1. When you log in for the first time, this scredgplays:

/"~ BI launch pad - Windows Internet Explorer

5@} ~ [ hitp: /bisip :2080,B0E,/B1 =] [*2][ x| [Cwe search

Eile Edit Yiew Favorites Tools Help

vy ke @E‘.Ilaunchpad | I -&— -@-
@
SAP BusinessObject wyelcome: DORO139068 | Applications = Preferences  Help Menu- | Log Off :

Home I Ciocuments

My Recently Yiewed Documents ~ 0 Unread Messages in My Inbox - My Applications

Mo unread messages '

See More...

* My Recently Run Documents - 0 Unread Alerkts

Mo recently run documents Mo unread alerts

¢/~ BI launch pad - Windows Internet Explorer

G-‘:‘;’ - |@ htt: //hidp:8080/B0OE/BI j |§| |£| IWEarch

Eile Edit Wiew Favorites Tools Help

©% ¢ [&EBI launch pad f2 -6 -~

e
SAP BusinessObjetts welcome: DRO139068 | Applications e||:| Meruw | Log OFF
Home I Documents

’ * My Recently Yiewed Documents ‘

* My Applications

* 0 Unread Messages in My Inbox ‘

()
sl Tickler A nnn

2. Click on “Preferences” near the top of youeser.
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Preferences — OR013@068 2=

General

| »

w Preferences

[¥ Use Default Settings {(Administrator defined)
Change Password

Locales and Time Zone
Set BI launch pad start page:

Analysis edition for OLAP
& Home tab

Wweb Inteligence
& Default Home tab

BI workspaces
P € Select Home tab: Browyse Home Eab,.. |

Crystal Reports

& Documents tab

{# My Documents
& My Favorites

{0 Personal Categories
My Inbox

¢ Folders
@& Public Folders

€ Select Public Folder: Browse Folder ... |

Choose columns displayed in Documents tab:

Save | Save & Close | Canicel | LI

3. The “Preferences” window opens. Click on thec&neark to the left of the “Use Default
Settings (Administrator defined)” option.

. Preferences — DR0139068

w Preferences General

[T Use Default Settings {Administrator defined)

Zhange Password

Locales and Tirme Zone
f Set BI launch pad start page:

Analysis edition for QLAP
{* Home tab
weh Inteligence
% Default Home bab

BI workspaces
F < {= Select Home tab: Brawse Home tab, .,

Crystal Reports

{" Documents tab

\
{¥ My Documents

% My Favorites
{7 Personal Categories
My Inbox

" Folders
{* Public Folders
T Select Public Folder: Browse Folder: ... |

4. The checkmark disappears. The “Set Bl launchspart page” field (directly below)
becomes enabled. Parts of the field become enabl@tbok black now instead of gray.
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Preferences — OR0139065

General
Preferences

[T use Default Settings {(Administrator defined)
Change Password

Locales and Time Zone
Set BI launch pad starkt page:

Analysis edition for SLAP
{~ Home tab
Wieb Inkeligence
{* Defaulk Home tab

BI woarkspaces
P {0 Select Home tab: Browse Home Eaby., .

Crystal Reports

{* My Documents
{ My Favarites
{~ Personal Categories
0 My Inbox

{ Folders
= Public Folders
= Select Public Folder: Erowse Folder ... I

5. Click on the radio button to the left of the “Docents tab” field. Some of the fields
beneath it become enabled and look black now idsiégray.

Preferences — TEST FamilyMet

Preferences General
[T use Default Settings {(Administrator defined)
Locales and Time Zone

Analysis edition for SLAP
Set BI launch pad start page:

‘ieh Inteligence
{" Home tab
BI waorkspaces
% Defaulk Home tab

Crystal Reports
¥ P {0 Seleck Home tab; Browse Home tab., .

{* Documents tab

" My Documents
& My Favorites
& Personal Categories
& My Inbox
* Folders
¥ Public Folders
" Select Public Folder: Browse Folder .. I

6. Click on the radio button to the left of the “Fotd&field. The fields below it turn black.

6 3/28/2013



Preferences — TEST FamilyMet

Preferences General
[T use Default Settings {(Administrator defined)
Locales and Time Zone

Analysis edition For OLAP
Set BI launch pad start page:

web Inteligence
? {~ Home tah
BI workspaces
¥ Default Home kab

Crystal Reports
¥ P Select Home tab: Browse Hame Eab,..

{* Documents tab

" My Documents
% My Favarites
T Personal Categaries
My Inbox

{* Folders
= Public Folders

—— (3 Select Public Foldsr: Browse Folder ... I

7. Click on the radio button to the left of the “Seal€aiblic Folder” field. The “Browse
Folder” button to the right becomes enabled anédatarker on your screen. Click on
the “Browse Folder” button.

Select a Public Folder

Folders Title =
: Public Folders Daka Federation
\ I pata Federation Familytit

LiZM

- Familwhet
PlatForm Search Scheduling

e LCM YWisual Difference

Platform Search Scheduling
[+~

Yisual Difference

8. A new window opens on your screen. Click on the sigh to the left of the “FamilyNet”
folder.
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Select a Public Folder

Folders Title =
Public Folders Data Federation
Data Federation Familyhlet
; LCHM
< Familytiet PlatForm Search Scheduling
: Wisual Difference
¥ oreHIDs
0 Lom
Platform Search Scheduling
[+

Wisual Difference

9. The “FamilyNet” folder opens. An “ORCHIDS” foldeppears beneath it.

Select a Public Folder

Title =
Data Federation
Daka Federation el s
5. LCM
i Farnilyhet Platfarm Search Scheduling
E Yisual Difference
B OREHIDS
H 1 em
PlatForm Search Scheduling
[+

Yisual Difference

10. Click on top of the word *ORCHIDSto the right of the folder icon). Do not clicknaghe
“+” sign.
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Select a Public Folder

Folders Title =
B Public Folders Benton Counky
i <
Data Federation Llrleln Sl 57
=8 Wheeler County
FarnilyMet
2l onciin:
I Lam
Platform Search Scheduling
-

Yisual Difference
11.The name of your county should appear on the sl of your screen. Call ORCHIDS
Application Support if it does not appear (971-@382).

Select a Public Folder

Folders Title =

=- Public Folders u

Data Federation

Union Counky

Wheeler County

m

= Farmnilyket

B = oreHIDs

B oM

Platform Search Scheduling

B [E3 visual DifFerence

Open I Cancel

12.Click on your agency’s folder. A blue stripe appgean top of it. Click on the “Open
button in the lower right corner of the window.
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Preferences — TEST FamilyMet

Preferences General
[T use Default Settings (Administrator defined)
Locales and Time Zone

Analysis edition For OLAP
Set BI launch pad start page:

Web Inteligence
i~ Home tab
BI wiorkspaces
{¥ Default Home kab

Crystal Reparts
¥ P T Select Home kab: Brawse Home Eaf.,.

{* Documents tab

{” My Documents
{% My Favorites
{T Personal Categories
& My Inbox

{* Folders
{~  Public Folders

% Select Public Faolder: Browse Falder ... |
——)  |Genkon County

13.The window showing the file folders closes. You baek in the “Preferences” window.
The name of your agency should appear beneattStlect Public Folder” field.
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Preferences — TEST FamilyNet

& Defaul Home tab
ﬁ Crystal Reports

[
2y

Preferences General

[~ Use Default Settings {(Administrator defined)
Locales and Time Zone

Analysis edition for OLAP
Set BI launch pad start page:

Web Inteligence
= Home tab

BI workspaces

€ Select Home tab: Browse Hame kst .

{* Documents tab

i~ My Documents
& My Favorites
€ Personal Categories
My Inbox T

@ Folders
" Public Folders

* Select Public Folder: Browse Folder ... I

Benton County

Choose columns displayed in Documents tab:

Save | Save & Close I Cancel | LI

14.To set up printing, find “Crystal Reports” on tledtIside of your screen. Click on “Crystal
Reports.”

Preferences — TEST FamilyNet

(]
X

Preferences Crystal Reports \
General Select a default visw Format:
Locales and Time Zone & Web (no downloading required)
Analysis edition For OLAP " Web Activel (ActiveX required)

web Inteligence " Web Java {Java required)

Bl workspaces Select printing contral (For Web):

' POF ane-click printing (Adobe Acrobat required)
& Activex one-click printing {Active: required)

Select a rendering resolution (for web): _

96 DPI
120 DPI
@ Auko Detect

Select a default measuring unit;

* Inches
= Millimeters

[ Show SAP Variable Technical Mame (SAP Crystal Reparts 2011 only)

Save | Save & Close I Cancel |

15. A blue highlight appears around “Crystal Reports'tioe left side of your screen. The items
on the right side of your screen change.
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Preferences — TEST FamilyNet

Preferences Crystal Reports
General Select a default view Format:
Locales and Time Zone & wWeb (no downloading required)
Analysis edition For OLAP Wb Activer (Activel required)

web Inteligence  Web Java {Java required)

BI workspaces Select printing contral (for Web:

% PDF ane-click printing (Adobe Acrobat required)
= Activex one-click printing {Actives required)

Select a rendering resolution (For Web):
i 96 DPI
i 120 DPI
& fuko Detect

Select a default measuring unit;

* Inches
= Millimeters

¥ Show SA&P Wariable Technical Mame (SA&P Crystal Reports 2011 anly)

Save| Save & Close | Cancel |

16. Click on the item “PDF one-click printing (Ade\crobat required)” on the right side of

your screen. Then click on the “Save & Close” batito the bottom right corner of the
window.

Preferences Changed Gt

Changes to some preferences will only be reflected when the page reloads,

17. A message window will open on your screen. Miessage means that you need to log out

and log back in to see the changes you have maidk.tle “OK” button to close the
message window.
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> BI launch pad - Windows Internet Explorer

@;‘/  ~ [E http:/bi4p:s0e0/B0E /B

File Edit “iew Favorites Tools Help

Mew Tab Cir+T | |
My W incone Cir |+

+
Lpen SEl wielcome: TEST Family
Edit with Microsoft Office Excel
Save CiFl+S
Save AsS...
Claze Tah CHr A med Documents * 0ou
FPage Setup... viewed documents
Print... CirH+F

Print Preview. ..

Send r
Irnport and Export. ..

Properties
Wiork Offline

18. Close the application. One way to do this islick on the “File” menu at the top of your
screen and then select “Exit” in the drop-down [l$te application closes.

/2 BI launch pad - Windows Internet Explorer - =] x|
@A |+ [ hti://bi4n:8080/BOE /I 4l x] JLive Search 2k
File Edit Wiew Favories Tools Help
X »
I [#] B launch pad l | > B - oo v [Shpage -
= : T
SAP BusinessObjects ‘welcorme: TEST FamilyMet | Applications »  Preferences  Help Manu Log oFf 2 |4
|. Home I Documents
View ™ New Organize Send Mare Ackions Details =W 41 :Dfl L3 |
My Documents | | Title = | Type Last Run Instances
E_q_l_d;rs - ] | Caseload Reports Folder
= -
=1 public Folders ~ [0 | ClientPopulation Reports Folder
: | Data Faderation 1| CountyCode Reparts Folder
By [ | Failed visits Folder
! FarmiilyNed |
4 [0 | InitialRisk Reports « Folder
1|01 Falder
= [ oReHIDS 1 | ReferralsIn Falder
0| Referralsout Falder
; [ | SummaryCounts Folder
1 Caseload Reports | | Tickler Reports Folder

19. Log back in. (See step #4 on page 2 if you medgl) The first screen you see after the login
page should show your agency'’s file folder andrépmrts inside of it. Call ORCHIDS
Application Support (971-673-0382) if you do noe s®ur agency’s file folder and a list of
reports.
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Running a Crystal Report

72 BI launch pad - Windows Internet Explorer o —l=lxl
&+ [Fntp: e aosomoee: Fller ] [Live searcr |2
File Edit Wiew Favories Tools Help
i, 1 »
W [#]B1 launch pad | | - B v o~ [hpage v
SAP BusinessObjects ‘welcorme: TEST FamilyMNet | Applications »  Preferences HelpMenuw | Log Off | 145
| Home I Documents
Wiegw T e Organize Send Mars Ackions Details = | W 4 ;nﬂ F M
My Documents | Title = ;Type | Last Run | Instances
*—l.:g-l-ggr--s Caseload Reports Falder
=i Public Folders ClientPapulation Reparts Folder
| Data Federation 71 | CountyCode Reports Falder
T [£1 | Faied visits Falder
! FarnilyNet |
i [0 | InitialRisk Reports « Folder
= 101 Folder
B ORCHIDS [0 | ReferralsIn Folder
; : [ | Referralsout Falder
) 1 | SummaryCounts Falder
" Kpseload Reports I | Tickler Reports Folder

A list of file folders diplays on the right side wbur screen. Click on one of the file folders
to open it.

| Home | Documents

Wigw ™ Rlew Crganize Send Mare Actions Cetails
My Documents Title «
I?u:ulders | | Caseload_BF
=2 public Folders = L1 | caseload_Cacoon <=
" IE0 pata Federation %! | Caseload_MCM-MOP
B E FarnilyMet
" I EHDI
= [ opcHips

E| = Benkton Counky

- Zaseload Reports

) ClientPopulation Reports

I P T

2. The reports inside the file folder you clicked apipen the right side of your screen. Double-

click on the report you wish to run.
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Enter ¥alues

Enter Visit Date Range:

Start of Fange:
Enter a Walue:

Dake Range

End of Range;
Enter a Yalue:

V¥ Include this value [~ Ma lower value

V¥ Include this walue [ Mo upper value

3. A window appears on your screen with one or mote afefilters. What you enter in a

filter controls what appears on your report.You traerger something in each filter before

the report can run. The example in the screendioeais a date filter. There are also
other types of filters on your reports. Each typélter is described below.

Visit Date Filter: You use a date filter to define the date ranggooifr report. Nearly

every ORCHIDS Crystal report has a date filterthia “Start of Range” field, enter the
start date for your report. In the “End of Rangeld, enter the end date for your report.

Type your dates with slash marks: m/d/yyyy or mmyggy. Click on the
button to run your report. There will be a pausiitgethe report appears on your screen.

Enter Wisit Dakte Range:

Start of Range:

Enter a Yalue:

Date Range

End of Range:
Enter a Value:

j07101/201] < —

¥ Include this value T Mo lawer value

T foeia02012 < u—

¥ Incude this value T Mo uppet value

4_
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Enter Values

Enter Yisit Dates: Visit Dates
Start of Range: End of Range:
Enter a value: Enter a Walue:
| * J12j31/2011 <—
[T Include this value ¥ Mo lower value ¥ Include this value ™ mo uppet walue

(|t

Note: You can also run a report with no limit on the &swange OR the upper range.
The example above will create a report with notliom the lower date range, because a
checkmark appears in the “No lower value” checkbtur report will include every
visit date up to and including 12/31/2011. You aatmon a report with no lower range

AND no upper range.
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Two other types of filters appear on some repartsare described below.

Select from MCM andfor MOP:

Available Values:

Selected Values:

MCM-MOP

micm

mop
Remove || Bemove Al |

MCM-MOP Program Filter: Above is the program filter for MCM and MOP resort
All MCM-MOP reports have a program filter that alle you to create a report with only
MCM data, only MOP data, or MCM and MOP data coreldin

Select from MCM andfor MOP: MCM-MOP

Selected Values:

Available Values:

1
| Remaye || Remove All |

In the left window of the program filter, click ahe program name. Then click on the
forward arrow between the left and right window3tr,(simply double-click on the
program name in the left window.)

Select from MCM and for MOP:

elected Values:

Available Values:

mcm

Remave || Remaye All |

The program name appears in the right window. Yeport will show data for the
program or programs that appear in the right winddlick the “OK” button to run your
report.
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Select from MCM and/or MOP: MCM-MOP

Available values: Selected Values:

mem
map

| Remove || Remave Al |

You can select each program one by one, or yoselet both programs by clicking
once on the double forward arrow button.

Select from MCM-and for MOP: MCM-MOP

Available Values: Selected Values:

mcm
mop

2] \

( | Remave ||_Remove.-5.||| )

You can remove programs from the right window bgkehg on one of the “Remove”
buttons. Whatever program is highlighted in thétrigindow when you click the
“Remove” button will disappear from the window. ThHemove All” button will remove
both programs even if they are not selected os¢heen.
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Seleck Age at Intake: Age at Inkake

Available Yalues: Selected Yalues:

0-3 months
4-7 months

F'y
8-11 th i
j

18-23 months
24-35 months
36-47 months
43-59 months LI

| Remove || Remove Al |

Age at Intake Filter: The filter above appears when you try to run then€ Population
Summary report. You can use this filter to createpmrt about clients that were specific
ages when they entered the program.

Select Age at Intake: Aqge at Intake

Awailable Yalues: Selected Yalues:

0-3 rnanths

4-7 months

3-11 months
12-17 months

18-23 months

24-35 months w5
36-47 months .
43-59 months ﬂ

| Remoyve || Remove All |

In the left window on your screen, click on the ggeup or groups that you wish to
include on your report. Click on the forward arrbetween the left and right windows.
(Or, simply double-click on each age range you washelect.)

Select Age at Intake: Age at Intake

Available values: Selected Yalues:

3-11 months
12-17 months

18-23 months

24-35 months w5
36-47 months .
43-59 months j

| Remoyve || Remaove All |

The age group or groups you selected will appethranight window. Report data will
be limited to the age group(s) that appear in idjie window.
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Select Age at Intake:

Available Values:

0-3 maonths
4-7 manths
8-11 months
12-17 months
183-23 months
24-35 months
36-47 months
48-59 months

i

[2]

Selected Values:

Age at Intake

| Remove || Remove Al |

You can select each age group by clicking on theenlty one, or you can select all age
groups by clicking once on the double forward artaton.

Select Age at Intake:

Available Values:

0-3 months
47 months
8-11months
12-17 months
18-23 months
24-35 months
36-47 months
43-58 months

Selected Values:

Age at Intake

8-11 months
12-17 months
18-23 months
24-35 months
36-47 months
48-59 months

| R.emov?Jl Remaye Al |

You can remove an age group from the right windgwelizking on it and then clicking
on the “Remove” button. Whatever program is higttegl in the right window when you
click the “Remove” button will disappear from theénow. The “Remove All” button
will remove all age groups even if they are noestld on the screen.

20
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Printing (Exporting) a Crystal Report

After you have generated a report on your screemcan print it. You will need to set your

print preferences first. See page 10 in the chagatibed, “Setting Your Preferences,” for help
with setting your print preferences.

See the chapter “Running a Crystal Report,” fotrirgions on how to create a report.

7~ BI launch pad - Windows Internet Explorer

67\;; v [l htp://biap:8050/BOE/EL

Eile Edit “iew Favorites Tools Help

e o [#] BI launch pad

ey

i
SAR BusinessObjects

[HDMEIDDEUMEME [Elienﬂ?ﬁ S = & ]

Welcome: TEST FamilyNet |

@ Q-

| File -

Srﬂlé.‘_‘hﬂ 10of4 -~ | 100%

-

1. After you have generated a report on your scrdak a@n the “Print” icon in the top left area

of your screen.

2. The “Print to PDF” window appears. Click on the fiext” button.

!I‘II‘I! !u !B! m!!
Page Range:
% &l Pages

i Select Pages

1

T

Print to PDF:

The wiewer must export ta PDF bo print, Choose the
Print option fram the PDF reader application ance the
docurnent is opened, Mote: You must have a PDF
reader imstalled to print, (eq. Adobe Reader]

[ | $——

21
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File Download X|

Do you want to open or save this file?

= Mame; ClientPopBF. pdf

ek Type: Adobe Acrobat Docurnent
From:  bidp
ﬁ QFIEI"I EEVE EEII"ICE'

YWhile files from the Intermet can be useful, zome files can potentially

T

arm your computer. [F yau da nok tust the saurce, do nat open ar

L\ h ter. 1f you da nat trust th do nat
- zave thiz file. WWhat's the nisk?

The “File Download” pop-up window appears. Clicle ttOpen” button.

=lof x|

File  Edit Vv Faviorites ﬁCrvstalReportViewer[l].pdf— Adc
Fle Edt ¥ew Document Took Window Help

=) DA B L JEES (=

S8 4 P BusinessObiects In

Help | Preferences | About | |

- |
i

@ Home | Document Lisi#® Ope

CRYSTAL REl

ent of
Visiis

40%

I %

1%

13%

19%

100%

Discussions.
The list pane is Lpdated,

[ W Local intranet [ % 1009

4. Crystal Report Viewer - Adobe Reader will open.cklon the “Print” icon. A print dialogue
box will open, and you will do whatever you nornyallo to print any document on your
computer. At this point, your report is no longeside of the Business Objects environment.
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Saving (Exporting) a Crystal Report

After you have generated a report on your screem,can save it. You can also save a
document and then print it within another applicatiRun a report on your screen.

See “Running a Crystal Report,” for instructionshmw to create a report.

7~ BI launch pad - Windows Internet Explorer

5«:: v [l htp://biap:8050/BOE/EL

Eile Edit “iew Favorites Tools Help

e o [#] BI launch pad

&
SAP BusinessDbjects: Welcome: TEST FamilyMet |

[Hume I Documents [ElientPupBF l-F =k ]

|Fi|e-r QO - Ei,—f;‘|é,‘_‘hﬂ 1of4 -~ 100% |~

1. After the report appears on your screen, clickren“Export this report” icon in the upper
left area of your screen.

oy

SAPBusinessObjeoctr Welcarme: TEST FamilyMet | applications+  Preferences  Help Manuw | Log OFF

[Home I Dacurnents IEnuntyEndesBF E= I l

Fie ~ | O © ~ B@|é‘|:"alofl - 100% |*
@El Group Tree «
=l Babies First! County Codes Ri

»

Export b

File Format:

Total Clients: 76
Total Visits: 291

—

Crystal Reporks (RPTY -

Page Range:

* all Pages
7 Select Pages

Fram: l:l

2. The “Export” pop-up window appears.
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HD

Export i
6/30/2012
File Formatk:
t Cryskal Reports (RPT) -
r ¥ | Lrystal Reports (RPTH {b
FOF Click here to access File Format: options
Microsoft Excel (97-2003) Percent of
Microsoft Excel (97-2003) Data-Only Visits
Micrasaoft Excel Warkboak Daka-only 0%,
Microsoft Wiord (97-2003)
100%
Microsoft YWard (97-2003) - Editable
Rich Text Format (RTF)
Export
Separated Yalues (C5Y)
\ xML

3. Click on the down arrow to open the list of filerwats that are available. You can save
your report in any of the file formats in the li€ick on the file type you want for your
report.

Note: If you save your report as a Crystal Report, gaist have Crystal Reports installed
on your computer in order to open it. It would pably be most useful for you to select a
file type that the software on your system can opkan you are not logged into Business
Objects.

Export e

File Format:

Microsaft Ward (97-2003) - Editable v —

Page Range:

i &l Pages
i Select Pages

Frarn:

To

Export

4. The “File Format” list closes. Your selection disys in the field.
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Export

File Format:

Page Range:

Microsaft Ward (97-2003) - Edikable -

% Al Pages
{ Select Pages

Frarn: |:|

_*

5. You can choose to save all pages of your repashty some pages of your report.

6.

Export

File Format:

Page Range:

Microsaft Ward (97-2003) - Editable -

&l Pages
% Select Pages

Frorm:

ﬁ

If you want to save only certain pages of your repdick on “Select Pages” and then
enter a start page in the “From” field and an eagepin the “To” field. Click on the

“Export” button to create your file.
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File Download X|

Do you want to open or ave thiz file?

@_,j Mame: CounkyCodesEBF.rkf

Type: Rich Text Format
From: bidp

Open | Save | Cancel

%

l--' while filez from the Internet can be uzeful, some filez can potentially
harm your computer. [F you do not tust the zource, do not open or
zave thig file, wWhat's the rizhk’?

7. A *“File Download” window appears. Click on the “Sd\wbutton.

Save As 0 i 21
Savein; | i Py Cornputer ;I G ? < |

32 Floppy (40

== System (C1)

e DATA_D (D

L L CD Drive (E)

“£Home (H:) -—
| % Shared (S

Diesktop = Ot on 'Client' 4023

S CE on 'Clisnt' ()
\ My Documents
-r
(.7
fy Computer

File narne: |I:nuntyEodesBF.rtf ;I Save

Save as type: |Hich Tewxt Format .LI Cancel !

8. A “Save As” window opens. Click on “My Computer” the lower left side of this
window. A list of computer drives appears in thesow. The drives are a combination of
drives you can access on your computer system @vesdhat you cannot access on a
state server in Salem. Read the text below befoveselect a drive . . .

This is what you see in the picture above:

» 3% Floppy (A:) IGNORE this drive! It's on a state ger in Salem.

» System (C:) & Data_D (D:) IGNORE these drives! Theyn state servers in Salem.

* Home (H:) This is your “home” network drive, which is a secure place to save
client-identified data. It's secure, because a passworded login is redjur access it.

* D$ on Client’ (U:) & C$ on ‘Client’ (V:) Note the word “Client"—that means you!
These two items are hard drives on your computgnu save client-identified data on
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a hard drive, you should move it to a passwordédonk drive after you have logged
out of Business Objects.

Be attentive to where you save reports!! When yaue s report to any of the drives on
the state servers, you will lose them forever ol gave a report that identifies any clients,
you should be careful not to leave the report bara drive. Anyone that logs into your
computer will have access to reports save@®$ron ‘Client’ (U:) or C$ on ‘Client’ (V).

Double-click on the drive where you want to savaryeport.

2 xl
Save.jn: IE C% on 'Client' [W:] j & b
0RO Reports [ ExecSoft
J00Corel TMigrationz011 |3 fBaaf2200203b5eedd leceb0Sh S5

T)2dadz2f5 1dddesacebzbbSd250cha [CIFACIS
3e47bde03zebed2d1fa2d07 08145 1) FamilyNet3-EOD-Pdx
1257041901 725aa01abecd6e497ba | FamilyNet3-EOD-Pdx-UAT
BOXIRS IIFamilyNet3-FLPP-Prefrod
JCER I_aFamilyNet3-FLPP-Prod
LTS [CaFamilyNet3-ProdSupport
CICWIC EQD [CIFamilyNet3-Tracker Assist
3d00e94dc11297cabhdb 2 Familyhet-DLL

TiDate+ I hostexpl

SiDocuments and Settings [ShiIntel

iDownloads W Temp

Cirivers [MIECHY Fillable Farms
e3182a4ec815c0d3ceb2a00d MSOCache

L« |

File name: |CountyCodesBF_Fr2011_201 At |

D (= I‘i_tl:l Ja]

_

Mj.l Documents

o

by Compter

Saveastpe:  |Rich Test Format | Cancel |
%

9. The name of the drive you double-clicked appeatheari'Save As” window. Name your
file and click on the “Save” button.
Note: Always type in a new name for the reportatiylan to save more than one report.
Otherwise, each new report will replace (be sawet)dhe previous report you saved.
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Download complete o s 3

-J.._,',.-f Download Complete

CounkyCodesBF.rkF Fram bidp

Cownloaded: 2.97KEB in 1 sec
Download ko Wi A CounkyCodesBE _FY2011 2012 rkf
Transfer rate: 2.97KB[Sec

[ ‘Close this dislog box when download completes

Open | Open Eaolder | Cloze I

10. The “Download Complete” window appears and offeyg three choices.

* If you click the “Open” button, your report will @m using software on the state
server. An Excel file will open inside of Excel\ord document will open inside of
Word, etc. Some of the reports can be edited. ufiyake any changes, be careful
where you save the changes.

* If you click the “Open Folder” button, the file drtory where you saved your report
will open.

* If you click the “Close” button, the window will ase. You will be looking at the
report you created, inside of the Business Refiemistal Reports environment.
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Screen Icons
There are icons available on your screen thattegaits for moving between different screens
or performing certain functions. Below is a pictofeeach icon with a description.

DO SIS D205 + | 100% |+

Screen Icons Icon and Description

“Go Back” icon (left arrow)
O L “Go Forward” icon (right arrow)
“History” icon (the down arrow)

Main Report - Page 61 These icons are useful if you are

Main Report - Page 134 looking at a very long report and need
to jump around within the report. If you
have been using the “Group Tree”
Clear History icon (see below) and have been
looking at different client records or
different staff caseloads, these icons
can be useful for easy navigation.

Main Feport - Fage 1

The “Go Back” icon will take you back
to the previous page you viewed in the
report.

The “Go Forward” icon will return to
the page you left when you clicked the
“Go Back” icon.

The “History” icon will open a list of all
the pages you have visited within your
report. At the bottom of the list is an
option to “Clear History” or delete the
list.

“Print this report” icon

IJ Click on this icon to print your report.

(Note: you must set your print
preferences before this icon will work
correctly. See the chapter called,
“Setting Your Print Preferences.”)

29 3/28/2013



Screen Icons

Icon and Description

“Refresh Report”

This is a shortcut to the screen where
you can change the date range or
make different selections in other
report filters, such as Age at Intake or
Staff. Use this icon to save steps
when you want to run multiple
versions of the same report.

“Export this report” icon

Use this icon to save a copy of your
report.

“Go to Previous Page” icon
“Go to Next Page” icon

These icons move you one page back
or one page forward. This is one way

to scroll through the multiple pages of
a report.

30 ko Lask Page

“Page Navigation” icon

Click your cursor into the white box
and type a page number. Press the
“Enter” key on your keyboard. You will
be taken to that page.

If you click the down arrow to the right
of the white box, a menu opens. Click
on “Go to First Page” or “Go to Last
Page” to be taken to the first or last
page in your report.

100% |«

“Zoom”

Click on the icon’s down arrow. Select
a percentage in the drop-down list to
make the report larger or smaller on
your screen.

Or simply type the percentage of
zoom you'd like to use and press the
“Enter” key on your keyboard.

30
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Screen Icons

Icon and Description

“Find” icon, “Search for text” icon

Click on the “Find” icon to make the
“Search for text” field appear on your
screen.

To find text within your report, insert
your cursor in the white box and type
the text you would like to find. Click on
the binocular inside the “Find” field or
press the “Enter” key on your
keyboard. All instances of the text you
are searching for will be highlighted in
gold.

Basic Needs
Mutrition
Mutrition [ssues
[y
Farenting

“Show Group Tree” icon, “GroupTree”
navigation panel

Click on the “Show Group Tree” icon
to open the “Group Tree” navigation
panel. Some reports display an index
in this window that shows information
on your report. If you click on an item
in the index (for example, “Basic
Needs"), you will be taken to the first
instance where that item appeatrs in
your report. “Basic Needs” will be
highlighted in gold wherever it
appears on your report.

To close the “GroupTree” window,
click on the double white arrows to the
right of the “GroupTree” label.
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Troubleshooting

I'm lost and can’t find the screen | need.

Navigating can feel awkward when you first staihgghe Crystal Reports. Two of the most
useful tools for moving between screens are thdrdRk” icon and the “Document List” menu.

el

* The “Refresh” iconL ) is located in the toolbar at the top of your sareClick on
this icon to change your filter selections for pag. For instance, you would use this
icon to run the same report for a different timequok

* The “Documents” link is located in your menu bathed top of your screen. Click on this
link to see list of all your reports.

2’

SAP BusinessObjects

[ Home IEDucuments l Caseload_EF I Caseload_Cac

View T Newﬁ

My Documents

Organize T Send Mare Actions ™ C

Falders

| clicked the “OK” button on the screen with the filters, but nothing happened.
You probably skipped one of the filters. Make syma have made a selection in every filter.
Note: The date filters require two dates, a staré¢ @nd an end date for the report. You must

enter a start date and an end date for the regoggdd must use the special checkboxes
below the date filters if you wish to leave eitktee start or end date unrestricted.

Enter Visit Date Range: Date Range
Please enter Date in format “mm/ddfyyyy™
Start of Range: I End of Range:
Enter a Value: Enter a Value:
| |12/31/2009
[T indude this value W No lower value ¥ Indude this value T~ No upper value

The date filter above will select all visit datest occurred on or before 12/31/20009.
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Enter Visit Date Range: Date Range
Please enter Date in format “mm/dd fyyyy™

Start of Range: End of Range:
Enter a Value: Enter a Value: N
J12/31/2009| | b

¥ Indude this value I~ No lower value ¥ Indude this value W No upper value

The date filter above will select all visit datest occurred on or after 12/31/2009.

My report won't print.
Have you set your print preferences? Follow th&ursions in the chapter, “Setting Your
Print Preferences.” This is a process that you needmplete only once. Until you set your
print preferences to PDF, you will not be able timipa report.

Call ORCHIDS App Support if you are still unablepont: (971) 673-0382.

| ran my report, but there is no data on it. All | see are headings.

There is no data to report for the selections yadenin the filters. Click on the “Refresh”

el

icon ) in your toolbar. You will return to the screenthwihe filters. Review what
you selected in each filter. Correct what you exden the report filters and click the “OK”
button to try running the report again.

| saved a report, but | can't find it.

When you are inside of Business Objects CrystabRs@nd you save a report, most of the
network drives listed in the “Save As” window aretbe state server in Salem. The only
drive that appears in the dialogue box that youazaress is called, “C$ on ‘Client’ (V:).” In
some agencies, you may also one or more of yowmanktdrives. See the chapter called,
“Saving (Exporting) a Crystal Report” for more infiaation.

Do you still have questions?
Please contact ORCHIDS Application Support:
(971) 673-0382 or orchids.app-support@state.or.us
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Caseload Report

The Caseload Report lists any client that was bggmour agency’s staff within
the date range. Clients are grouped accordingetdidime visitor that has seen the
client.

The report includes some basic information aboah &fient, such as the client’s
name, date of birth, state id. number, and locahicinber. All visit dates that
occurred within the report’s date range are listedeach client, along with the age
or corrected age of the client on each visit dataddition, the report shows the
Issues and any county codes recorded for each visit

The following two pages show a Caseload report.répert displays in full on the

first page. The second page shows the same repokechup with descriptions of
what each field on the report means.
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Total Clients: 1
Total Visits: 7

Date of Birth
5/7/1930

Name
BabiesFirst, Client4

Babies First! Caseload Report
Agency: Deschutes CHD
Visits From: 1/1/1930 To: 6/30/1931
Staff: Nurse2, Betty

Age or

State ID Local ID Visit Date Corrected Age Issues County Code
3467642

5/111930 35 Weeks NU, NI, PA, CD, WC, WU, IS, TO

5/15/1930 36 Weeks NU, CD,

6/2311930 41 Weeks NU, PA, CD, WU,

8/7/1930 1 Months NU, PA, CD, WC, WU, IS,

9/171930 3 Months NU, IN, PA, CD, WC, WU, IS, 04

1/211931 7 Months NU, IN, PA, CD, WC, WU, IS, 03, 07

51911931 11 Months NU, IN, PA, CD, WC, WU, IS, OH,

TO

Report Created On: 1/7/2011  Page 1 of 1
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Total Clients: 1
Total Visits: 7

Total Clients: This report
includes data about 1 client.

Total Visits: The 1 client
received 7 visits during the
date range of this report.

Date of Birth Name
5/711930

BabiesFirst, Client4

This field shows the
client's state id. no.
(unique identifier in
FamilyNet).

Babies First! Caseload Report

Agency: Deschutes CHD
Visits From: 1/1/1930 To: 6/30/1931
Staff: Nurse2, Betty

State ID
3467642

Local ID Visit Date

5/11/1930
5/15/1930
6/23/1930

8/7/1930

91771930
1/21/1931
5/19/1931

This field shows the
client's id. no. (unique
identifier) in a database
maintained by the local
agency. This client
does not have a Local
ID recorded in
FamilyNet.

Age or
Corrected Age

35 Weeks
36 Weeks
41 Weeks
1 Months
3 Months
7 Months
11 Months

Issues

NU, NI, PA, CD, WC, WU, IS, TO

NU, CD,
NU, PA, CD, WU,
NU, PA, CD, WC, WU, IS,

NU, IN, PA, CD, WC, WU, IS,
NU, IN, PA, CD, WC, WU, IS,
NU, IN, PA, CD, WC, WU, IS, OH,

TO

County Code

04
03, 07

/

/

The client received visits
on each of these dates.
Only visits that occurred
during the report's date
range are included.

This column displays
the client's age at each
visit listed on the
report. Wherever
appropriate, the age
will be a corrected age.
Otherwise, the
chronological age
displays. Corrected
ages are displaying for
all of this premature
client's visit dates.

The "Issues” column lists
the topics that the home
visitor assessed or
addressed on each visit.
The topics refer to the
broad categories from
the “Issues, Qutcomes,
and Interventions”
section (IOls) of
FamilyNet ORCHIDS.
These categories do not
indicate how or why an
issue was addressed.

Any county codes that
were recorded on each
visit display in this
column.

County codes are used
by some agencies to
record specific pieces of
data about clients, cases,
or visits. The meaning is
assigned at each local
agency.

37

Report reflects all data entry
completed as of the previous day.

4Report Created On: 1/7/2011

Page 1 of 1
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Client Population Summary

The Client Population Summary reports program-lavermation about clients
and their cases. Client information on the repwtuides race, ethnicity, gender,
insurance status and type at intake, householdanadas a percentage of the
current federal poverty guidelines), and SSI stadase information on the report
includes the number of clients with multiple versuggle risk factors at intake, the
number of visits delivered during the date rangel, the number of clients in
specific age groups on the most recent visit thié fvithin the date range. On the
CaCoon Client Population Summary, there is alsceakzlown of clients
according to their assigned CaCoon tiers.

Only information about clients with visit dates ohgy the date range will appear on
this report.

The following ten pages show two versions of ai@llRopulation Summary
report. The first version shows the report as jtesps onscreen. The second
version shows the same report with descriptionstat each field on the report
means.
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CaCoon Client Population Summary
Agency: Deschutes CHD

Visits From: 1/1/1930 To: 12/31/1930

Total Clients: 3
Total Cases: 3
Total Visits: 15
Race
Client Count Percent of
Clients
White 1 33%
Black or African American 2 67%
Native Hawaiian/Pacific 2 67%
Island
Asian 1 33%
Am_erican Indian/Alaskan 1 330
Native
Multiple Races Checked 1 33%
Ethnicity
Client Count Percent of Visit Count Percent of
Clients Visits
No - not Hispanic or Latino 2 66% 10 66%
Yes - Hispanic or Latino 1 33% 5 33%
Total 3 100% 15 100%
Gender
Client Count Percent of Visit Count Percent of
Clients Visits
Female 1 33% 1 6%
Male 2 66% 14 93%
Total 3 100% 15 100%

Report Created On: 3/2/2012 Page 10of
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CaCoon Client Population Summary

Agency: Deschutes CHD
Visits From: 1/1/1930 To: 12/31/1930

Total Clients: 3
Total Cases: 3
Total Visits: 15
Insurance Status at Intake
Client Count Percent
of Clients
Insured 1 33%
Uninsured 2 66%
Total 3 100%
Insurance Type at Intake
Client Count Percent of
Clients
OHP Standard 0 0%
OHP Plus 1 33%
CAWEM 0 0%
CAWEM Plus MCM/MOP 0 0%
Indian Health Service 0 0%
Private 0 0%
Other 0 0%
None 2 67%
Multiple 0 0%
Unknown 0%
Household Income (% Federal Poverty Level)
Client Count Percentof Visit Count Percent of
Clients Visits
<100% 2 66% 14 93%
100%-200% 1 33% 1 6%
Total 3 100% 15 100%

Report Created On: 3/2/2012 Page 2of
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CaCoon Client Population Summary

Agency: Deschutes CHD
Visits From: 1/1/1930 To: 12/31/1930

Total Clients: 3
Total Cases: 3
Total Visits: 15
SSI

Client Count Percent of  Visit Count Percent of

Clients Visits

Unknown 3 100% 15 100%

Total 3 100% 15 100%

Risk Factors at Intake

Case Count Percent of Visit Count Percent of

Clients Visits

Single 1 33% 5 33%

Multiple 2 67% 10 57%

Unknown 0 0% 0 0%

CaCoon Tier

Case Count Percent of Visit Count Percent of

Cases Visits

Tier 0 0 0% 0 0%

Tier1 0 0% 0 0%

Tier 2 1 33% 5 33%

Tier 3 1 33% 9 60%

Tier9 0 0% 0 0%

Unknown 1 33% 1 7%

41
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CaCoon Client Population Summary
Agency: Deschutes CHD

Visits From: 1/1/1930 To: 12/31/1930

Total Clients: 3
Total Cases: 3
Total Visits: 15
Number of Visits

Client Count Percent of Visit Count Percent of

Clients Visits

1-2 Visits 1 33% 1 7%

3-4 Visits 0 0% 0 0%

5-9 Visits 2 67% 14 93%

>9 Visits 0 0% 0 0%

Total 3 100% 15 100%

42
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CaCoon Client Population Summary
Agency: Deschutes CHD

Visits From: 1/1/1930 To: 12/31/1930

Total Clients: 3
Total Cases: 3
Total Visits: 15

Age at Most Recent Visit

Client Count Percent of
Clients

67%

0-3 months 2
4-7 months 0 0%

8-11 months 339,
0%

0%

12-17 months

18-23 months
24-35 months

0%

36-47 months 0%

48-59 months 0%

5-12 years 0%

13-15 years 0%

18-19 years 0%

20-24 years 0%

25-29 years

0%
0%

30-34 years

Over 35 years 0%

0%
100%

Unknown

1
0
0
0
0
0
0
0
16-17 years 0 0%
0
0
0
0
0
0
3

Total

Report Created On: 3/2/2012 Page 5 of 5
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CaCoon Client Population Summary
Agency: Deschutes CHD

Visits From: 1/1/1930 To: 12/31/1930

Total Clients:
Total Cases:
Total Visits:

Client Count: There were 2
clients receiving services that

Client Count: There
were 2 clients that
reported their
ethnicity was not
Hispanic or Latino.

Percent of Clients:
Of the total 3 clients
on the report, 2
reported their
ethnicity was not
Hispanic or Latino.
2+3=66%

Visit Count: The 2
Hispanic/Latino
clients received 10
visits during the
report's date range.

Percent of Visits: Of
the 15 visits on the
report, 10 were
delivered to
Hispanic/Latino
clients.

10 + 15 = 66%

Thi ) reported Native Hawaiian/Pacific
is report includes \sland ;
g data about 3 clients. sland ancesiry.
15 The 3 clients were Percent of Clients: Of the total 3
. clients on the report, 2 clients
enrolled in 3 cases. - " -
reported Native Hawaiian/Pacific
The 3 clients received Race I Islénd_anceostry.
15 visits during the 2+3=67%
date range of this Client Count Percent of
report. Clients
White 1 33% I
Black or African American 2 67% J Client Count: There was
Native Hawaiian/Pacific o one .c“en.t that reported
2 67% multi-racial ancestry.
Island
Asian 1 33%, /' Percent of Clients: Of the
total 3 clients on the
American Indian/Alaskan 1 339 report, 1 reported multi-
Native racial ancestry.
- - 0,
Multiple Races Checked 1 33% 1+3=33%
Ethnicity
Client Count Percent of Visit Count Percent of
Clients Visits
No - not Hispanic or Latino 2 66% 10 66%
Yes - Hispanic or Latino 1 33% 5 33%
Total 3 100% 15 100%
Gender
Client Count Percent of Visit Count Percent of
Clients Visits
Female 1 33% 1 6%
Male 2 66% 14 93%
Total /"" 3 100% 15 100%
(
Client Count: There were 2 male clients
Percent of Clients: Of the total 3 clients on the report, 2
clients were male.
2+3=66%
Visit Count: The 2 male clients received 14 visits during
the report's date range.
Percent of Visits: Of the 15 visits on the report, 14 were
delivered to male clients. Report Created On: 3/2/2012 Page 10of 5
14 +15=93%
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CaCoon Client Population Summary

Agency: Deschutes CHD
Visits From: 1/1/1930 To: 12/31/1930

Client Count: There were 2

Total Clients: 3
Total Cases: 3 clients that had no type of
Total Visits: 15 health insurance at intake.
Percent of Clients: Of the 3
Insurance Status at Intake clients on the rep?“’ 2 had
no type of health insurance
Client Count Percent | |atintake.
of Clients | |[2+3=66%
Insured 1 33%
Uninsured 2 66%
Client Count:There Total 3 100%
was 1 client on OHP
Plus.
Insurance Type at Intake
Percent of Clients: Of .
the 3 clients included Client Count Perg(le_nt :f
on this report, 1 client 1ents
was on OHP Plus. OHP Standard 0 0%
1+-3=33%
OHP Plus 1 33%
CAWEM 0 0%
CAWEM Plus MCM/MIOP 0 0%
Indian Health Service 0 0%
Private 0 0%
Other 0 0%
None 2 67%
Multiple 0 0%
Unknown 0 0%
Household Income (% Federal Poverty Level)
Client Count Percent of Visit Count Percent of
Clients Visits
<100% 2 66% 14 3%
100%-200% / 1 33% 1 6%
Client Count: There were 2 clients with household incomes of less than 100% of federal poverty. 100%

2+3=67%

Percent of Clients: Of the 3 clients on this report, 2 had household incomes of less than 100% of federal poverty.

Visit Count: The 2 clients with household incomes of less than 100% of federal poverty received 14 visits.

less than 100% of federal poverty.
14 + 15 =93%

Percent of Visits: Of the 15 visits included on this report, 14 were delivered to clients with household incomes of

Report Created On:
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Client Count There were 3 clients with no data
recorded in the SSI status field.

Percent of Clients: Of the 3 clients on this report,
none of them had data recorded in the SSI status
field.

3+3="100%

Visit Count: The 3 clients whose SSl status is
unknown received 15 visits during the report's date
range.

Percent of Visits: All of the 15 visits included on this

lient Population Summary
Agency: Deschutes CHD

‘rom: 1/1/1930 To: 12/31/1930

report were delivered to clients whose SSI status is \ SSi
unknown.
15 +15=100% Clienthgunt Percent of Visit Count Percent of
Clients Visits
Unknown 3 100% 15 100%
Total 3 100% 15 100%
Client Count:
There were 2 Risk Factors at Intake
clients that
presented with Case Count Percent of Visit Count Percent of
multiple risk factors ~ Clients Visits
at intake. Single \ 1 33% 5 33%
Percent of Clients: | | Multiple 2 67% 10 67%
Of the 3 clients on Unknown 0 0% 0 0%
the report, 2 of
them had multiple
risk factors. CaCoon Tier
2+3=67%
Case Count Percent of Visit Count Percent of
Visit Count: The 2 Cases Visits
clients with Tier 0 0 0% 0 0%
multiple risk factors -
received 10 visits Tier 1 0 0% 0 0%
during the report's Tier 2 1 339 5 339
date range.
Tier 3 1 33% 9 60%
Percent of Visits: Tier o /' 0 0% 0 0%
Of the 15 visits on /
the report, 10 visits | | Unknown Y 1 33% 1 7%
were delivered to Z
clients with Client Count: There was 1 client assighed to CaCoon Tier 3 at intake.
multiple risk
factors. Percent of Clients: Of the 3 clients on the report, 1 was assigned to CaCoon Tier 3.
10+ 15 = 67% 1+3=33%

CaCoon Tier 3.
9-+15=60%

Visit Count: The 1 client assigned to CaCoon Tier 3 received 9 visits during the
report's date range.

Percent of Visits: Cf the 15 visits on this report, 9 visits were delivered to the client in

Report Created On:
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CaCoon Client Population Summary

Agency: Deschutes CHD
Visits From: 1/1/1930 To: 12/31/1930

Total Clients: 3
Total Cases: 3
Total Visits: 15
Number of Visits

Client Count Percent of Visit Count Percent of

Clients Visits

1-2 Visits 1 33% 1 7%

3-4 Visits 0 0% 0 0%

5-9 Visits 2 67% 14 93%

>9 Visits } 0 0% 0 0%

Total / 3 100% 15 100%

2

Client Count: Two clients received 5-9 visits.

Percent of Clients; Of the 3 clients on this report, 2 clients received 5-
9 visits during the report's date range.
2+3=67%

Visit Count: The 2 clients with 5-9 visits each during the
report's date range received 14 visits.

Percent of Visits: Of the 15 visits on this report, 14 total visits
were delivered to the clients with 5-9 visits.
14+15=93%

Report Created On: 3/2/2012 Page 4 of 5
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CaCoon Client Population Summary

Agency: Deschutes CHD

Visits From: 1/1/1930 To: 12/31/1930

Client Count: There was 1
client who was 8-11 months
old at the most recent visit
included on this report.

Percent of Clients: Of the 3
clients on this report, 1 client
was 8-11 months old at the
most recent visit.
1+3=33%

Total Clients: 3
Total Cases: 3
Total Visits: 15 /
Age at Most Recent Visit /
Client Count Percent of /
Clients
0-3 months 2 67% /
4-7 months 0 0% I
8-11 months 1 33%
12-17 months 0 0%
18-23 months 0 0%
24-35 months 0 0%
36-47 months 0 0%
48-59 months 0 0%
5-12 years 0 0%
13-15 years 0 0%
16-17 years 0 0%
18-19 years 0 0%
20-24 years 0 0%
25-29 years 0 0%
30-34 years 0 0%
Over 35 years 0 0%
Unknown 0 0%
Total 3 100%
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County Codes Report

The County Codes Report shows the county codeh#vat been recorded on
visits within the date range. The “County Codeldies available on every visit in
ORCHIDS, and users can save none, one, or mufiqalaty codes on a single
visit. Local program staff assigns county codestf®augh 20) to represent
specific pieces of data for tracking purposes. Examof data that local county
agencies choose to track with county codes incépeeific interventions, special
funding sources, whether DMAP denied or reimbutbkedvisit, and postpartum
outcomes. Each agency has the option of defingigviin set of county codes.

Most of this report consists of a table, where eaghin the table represents a
county code. The number of visits with each cowatye recorded is displayed.
The percentage of total visits with each countyecagtorded is also displayed. At
the top of the report the number of clients ands/are totaled.

Only information about clients with visits duriniget date range will appear on this
report.

The following two pages show an example of a Co@uyles Report. The report

displays first as it appears on the screen. A stgersion follows that contains
descriptions of what each field on the report means
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Total Clients: 6
Total Visits: 42

MCM
Client Count: 4
Visit Count. 29

MOP
Client Count: 3
Visit Count. 13

MCM MOP MCM & MOP

Visit Percent of Visit Percent of Visit Percent of

Count Visits Count Visits Count Visits

01 0 0% 4 31% 4 10%
02 1 3% 5 38% 6 14%
03 1 3% 3 23% 4 10%
04 7 24% 0 0% 7 17%
05 5 17% 0 0% 5 12%
06 1 3% 0 0% 1 2%
Neo County Code 14 48% 1 8% 15 36%
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MCM/MOP County Codes Report

Agency: Deschutes CHD

Visits From: 1/14/1930 To: 12/22/1930

Total Clients: 6
Total Visits: 42

Total Clients: The deduplicated number of MCM and MOP clients that received visits during the date
@ range. One client received both MCM and MOP visits, but is only counted once.
Total Visits: The number of visits that MCM and MOP clients received during the date range.

MCM

Client Count: 4
Visit Count: 29

h Client Count: The number of MCM clients that received visits during the date range.
Visit Count: The number of visits that the MCM clients received during the date range.

MOP

Client Count: 3
Visit Count: 13

Client Count: The number of MOP clients that received visits during the date range.
I ! Visit Count: The number of visits that the MOP clients received during the date range.

MCM MOP MCM & MOP

Visit Percent of Visit Percent of Visit Percent of

Count Visits Count Visits Count Visits

01 0 0% 4 31% 4 10%
02 1 3% 5 (" 38%) 6 14%
03 1 3% 3% 4 10%
04 7 24% 0 I 0% 7 17%
05 5 17% 0 I 0% 5 12%
06 1 3% 0 I 0% 1 2%
No County Code ) 1 I 8% 15 36%

Visit Count:

There were 14 MCM visits with
no county codes recorded on
them.

Percent of Visits:

Of the total 29 MCM visits, 14
visits had no county codes
recorded on them.

14 +29=48%

Visit Count:

There were 5 MOP visits with
County Code 02 recorded on
them.

Percent of Visits:

Of the total 13 MOP visits, 5
visits had County Code 02
recorded on them.

5+13=38%

Report reflects all data entry
completed as of the previous day.
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Numbers and percents
represent MCM and MOP
visits combined.
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Failed Visit Report

There is a failed visit report available for Babfésst and CaCoon clientsThese
two reports show scheduled visits with Babies Fars€EaCoon clients that failed to
occur. These are sometimes referred to as “no ski®ns or “not at home” visits.

Any visit within the report’s date range that hias selection “8 - CLIENT NOT
HOME / FAILED VISIT” saved in the “Location” fieldn Visit Tab 3 will show
up on this report.

Failed visits remain in the database and may b&edeonscreen, but they are not
included on any ORCHIDS Crystal Report except éeHaVisit Report. If a visit
shows up on this report in error, that is, thet\astually did occur, then data entry
should be corrected. Deleting the selection “8 I ENT NOT HOME / FAILED
VISIT” from the “Location” field on Visit Tab 3 wilcause the visit to disappear
from the Failed Visit Report and to appear on ttieeoreports that reflect actual
service delivery to clients. (Remember that chamgdse database normally show
up the following day on your reports.)

Some agencies do not record their failed visitdeBa/isit Reports will be blank
for these agencies.

The following two pages show an example of a CaCemiled Visit Report. The
first version shows the report as it appears oescréhe second version contains
descriptions of what each field on the report med@hs Babies First Failed Visit
Report and the CaCoon Failed Visit Report contdémiical fields.

! FamilyNet ORCHIDS does not collect failed visits MCM or MOP clients.
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Clients: 2
Failed Visits: 4

Client

CaCoon, Client1
Date of Birth: 3/23/1830

CaCoon, Client1
Date of Birth: 3/23/1930

CaCoon, Client3
Date of Birth: 5/11/1930

CaCoon, Client3
Date of Birth: 5/11/1930

Report created on: 3/7/2012

CaCoon Failed Visits

Agency: Deschutes CHD

Visits From: 6/30/1930 To: 11/11/1930

Staff: Nurse, HomeVisiting

State ID
3538430

3538430

3538432

3538432

53

Local ID
25844237

25844237

9355562

9355562

Visit Date
11111930

7M15/1930

8/31/1930

6/30/1930

Visit Time
30 Minutes

1 Hour

1 Hour 45 Minutes

45 Minutes

Page 1 of 1
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CaCoon Failed Visits

Agency: Deschutes CHD
Visits From: 6/30/1930 To: 11/11/1930
Staff: Nurse, HomeVisiting

c“_entS: o 2 During the date range of this report, this nurse recorded 4 failed visits for 2 clients.
Failed Visits: 4 The visits were entered into FamilyNet ORCHIDS with Location "8" on Visit Tab 3.
Client State ID Local ID Visit Date Visit Time
CaCoon, Client1 3538430 25844237 11/11/1930 30 Minutes
Date of Birth: 3/23/1930
CaCoon, Client1 3538430 25844237 71151930 1 Hour
Date of Birth: 3/23/1930
CaCoon, Client3 3538432 9355562 8/31/1930 1 Hour 45 Minutes
Date of Birth: 5/11/1930
CaCoon, Client3 3538432 9355562 6/30/1930 45 Minutes
Date of Birth: 5/11/1930

The state ID The local ID This is the date The amount of

number is the
unique identifier
for the client in
FamilyNet
ORCHIDs.

number is the
unique identifier
for the client in a
database
maintained by

the local agency.

of the scheduled
visit that did not
occur.

time the nurse
recorded for the
visit. Local
agencies follow
different policies
regarding the

use of this field.
For example,
some agencies
do not use this
field at all. Many
agencies use
this field for
actual visits that
occurred and for
failed visits. In
some agencies
driving time is
included in the
time recorded in
this field.

Report reflects all data entry

Report created on: 3/7/2012 €= completed as of the previous day. Page 1 of 1
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Initial Risk Report

The Initial Risk Report totals the number and petage of cases for clients that
presented with specific risk factors. The repasbdbtals the number and
percentage of cases for clients that presentedmitliple risk factors at intake,
and the number and percentage of cases that haeeomled risk factors.

Only information about clients that had visit dadesing the date range will
appear on this report.

The following two pages show an example of andhiisk Report. The first
version shows the report as it appears on a sciéensecond version contains
descriptions of what each field on the report means
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CaCoon Initial Risk Report

Agency: Deschutes CHD
Visits From: 1/15/1931 To: 12/15/1933

Total Clients: 3
Total Cases: 3
Total Visits: 16

Client Percent Case Percent Visit Percent
Risk Factor Count of Clients Count of Cases Count of Visits
B3 - NEUROMOTOR DISORDERS INCLUDING CEREBRAL 1 33% 1 33% 3 19%
PALSY & BRACHIAL NERVE PALSY

B16 - INTRAVENTRICULAR HEMORRHAGE (GRADE IlI, IV) 1 33% 1 33% 5 31%
OR CYSTIC PERIVENTRICULAR LEUKOMALACIA (PVL)
OR CHRONIC SUBDURALS

B17 - PERINATAL ASPHYXIA ACCOMPANIED BY 1 33% 1 33% & 31%
SEIZURES

B22 - DEVELOPMENTAL DELAY

B23 - TRAUMATIC BRAIN INJURY

A10 - NEONATAL HYPERBILIRUBINEMIA

A21 - PARENTAL ALCOHOL OR SUBSTANCE ABUSE
A23 - CONCERN OF PARENT/PROVIDER

A24 - PREMATURITY

A35 - PARENT WITH INADEQUATE KNOWLEDGE AND
SUPPORTS

33%
33%
33%
33%
33%
33%
33%

33%
33%
33%
33%
33%
33%
33%

50%
19%
50%
50%
50%
31%
50%

- a4 4 8 A s
- 4 4 . A s
e 0 ;0 & 0o W &
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CaCoon Initial Risk Report

Agency: Deschutes CHD
Visits From: 1/15/1931 To: 12/15/1933

Total Clients: 3
Total Cases: 3

Total Clients: This report includes data about 3 CaCoon clients.
Total Cases: The 3 clients included in the report were enrolled in 3 cases.
Total Visits: The 3 clients received 16 visits during the date range of this report.

Total Visits: 16

Client Percent Case Percent Visit Percent
Risk Factor Count of Clients Count of Cases Count of Visits
B3 - NEUROMOTOR DISORDERS INCLUDING CEREBRAL 1 33% 1 33% 3 19%
PALSY & BRACHIAL NERVE PALSY
B16 - INTRAVENTRICULAR HEMORRHAGE (GRADE i, IV) 1 33% 1 33% T 5 31%
OR CYSTIC PERIVENTRICULAR LEUKOMALACIA (PVL)
OR CHRONIC SUBDURALS
B17 - PERINATAL ASPHYXIA ACCOMPANIED BY 1 33% 1 33% 5 31%
SEIZURES
B22 - DEVELOPMENTAL DELAY 1 33% 1 33% 8 50%
B23 - TRAUMATIC BRAIN INJURY 1 33% 1 33% 3 19%
A10 - NEONATAL HYPERBILIRUBINEMIA 1 33% 1 33% 8 50%
A21 - PARENTAL ALCOHOL OR SUBSTANCE ABUSE 1 33% 1 33% 8 50%
A23 - CONCERN OF PARENT/PROVIDER 1 33% 1 33% 8 50%
A24 - PREMATURITY 1 33% 1 33% 5 31%
A35 - PARENT WITH INADEQUATE KNOWLEDGE AN 1 33% 1 33% 8 50%
SUPPORTS

Client Count: Case Count: Visit Count:

There was 1 client who received
visits during the report's date range
that had the risk factor "B3"
recorded on his/her case.

Percent of Clients:

Of the total 3 CaCoon clients
included on this report, 1 client had
the "B3" risk factor.

1+3=33%

The 1 client with risk factor "B3"
recorded on his/her case was
enrolled in 1 CaCoon case during
the report's date range.

Percent of Clients:

Of the total 3 CaCoon cases, one
case involved a client with risk
factor "B3."

1+3=33%

The 1 client with risk factor "B3"
recorded on his/her case received 3
visits during the report's date range.

Percent of Visits:

Of the total 16 CaCoon visits included
in the report, 3 visits were delivered to
clients with the "B3" risk factor.

3+16=19%%

Report reflects all data entry

completed as of the previous day.

»Repor‘c Created On: 12/29/2010
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|0l (Issues/Outcomes/Interventions) Report

The IOl Report displays data about the issuespouts, and interventions that
were recorded for visits. Every visit in ORCHIDSshaset of 10l fields onscreen.

Only information about visits that occurred durihg date range will appear on
this report. Any issues, outcomes, or interventwitl no reported data will not
appear on the report. You may run the IOl RepartHe entire agency or you may
run the 101_Staff Report with the data grouped bynk visitor.

The following two pages show an example of one @ IOl Report. The first

version shows the report as it appears on a sciéensecond version contains
descriptions of what each field on the report means
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Babies First! Issues/Outcomes/Interventions Summary

Agency: Deschutes CHD

Visits From: 1/1/1930 To: 12/31/1934

Total Clients: 4
Total Visits: 16

Issues  OQutcomes Interventions
Basic Needs
Met
Case Management
Nutrition
Less than body requirements
Breastfeeding Assistance
Meets body requirements
Breastfeeding Assistance
Case Management
Individual Teaching
Nutritional Monitoring

More than body requirements
Individual Teaching
Nutritional Monitoring
Nutrition Issues
Actual nutrition issues
Breastfeeding Assistance
Infant Cues
Nutrition Care Plan
No nutrition issues
Injury
At risk for injury
Case Management
Individual Teaching
Safety Checklist
Not at risk for injury
Case Management
Individual Teaching
Safe Sleep
Safety Checklist
Parenting
At risk for impaired attachment
Individual Teaching
Readiness for enhanced parenting
Attachment Promotion
Case Management
Individual Teaching
Child Development
Appropriate development progression for condition
At risk for delayed development
ASQ
Case Management
Developmental Enhancement
Hearing
IMS
Individual Teaching

59
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Percent of
Clients
25%
25%
25.0%
100%
25%
25.0%
75%
25.0%
50.0%
75.0%
50.0%
25%
25.0%
25.0%
75%
25%
25.0%
25.0%
25.0%
50%
100%
25%
25.0%
25.0%
25.0%
100%
25.0%
75.0%
75.0%
50.0%
100%
25%
25.0%
75%
50.0%
25.0%
50.0%
100%
25%
75%
50.0%
25.0%
75.0%
75.0%
25.0%
50.0%

Visit
Count
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Percent
of Visits
6.3%
6.3%
6.3%
100.0%
6.3%
6.3%

87.5%
18.8%
37.5%
43.8%
25.0%
6.3%
6.3%
6.3%
18.8%
6.3%
6.3%
6.3%
6.3%
12.5%
50.0%
6.3%
6.3%

6.3%
6.3%
43.8%
6.3%
18.8%
18.8%
12.5%
81.3%

6.3%
6.3%

75.0%
12.5%
37.5%
37.5%
100.0%
6.3%

37.5%
18.8%

18.8%
18.8%
25.0%

6.3%
25.0%
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Babies First! Issues/Outcomes/Interventions Summary

Total Clients: There Agency: Deschutes CHD

are 4 clients included  |Visits From: 1/1/1930 To: 12/31/1934
on this report.

Total Visits: The 4
clients on this report

Total Clients: 4 received 16 visits
Total Visits: 16 during the date range. Client

Percent of Visit Percent

Issues  Outcomes Interventions Count Clients Count of Visits
Basic Needs 1 25% 1 6.3%
Met 1 25% 1 6.3%

Case Management 1 25.0% 1 6.3%

Nutrition 4 100% 16 100.0%
Less than body requirements 1 25% 1 6.3%
Breastfeeding Assistance 1 25.0% 1 6.3%

Meets bedy requirements 3 75% 14 87.5%
Breastfeadina fssistance | 25.0% 3 18.8%

Case M{ Client Count: There were 4 clients assessed for potential 50.0% 6 37.5%

Individd injury during the report's date range. 75.0% 7 43.8%

o _ o _ 50.0% 4 25.0%

ore tha bogfequ{ PErE Sl Of e o dckn st | g1 o
ndividy 4+4 =’ 100% 25.0% 1 6.3%

Nutritio 25.0% 1 6.3%

Nutrition Issues Visit Count: Potential for injury was assessed on 8 75% 3 18.8%
I nutrition issuej separate visits during the report's date range. 25% 1 6.3%

Breastf 25.0% 1 6.3%

Infant CJ Percent of Visits: Of the total 16 visits included in the 25.0% 1 6.3%

Nutritio] report, 8 visits included injury assessment. 25.0% 1 6.3%

No nutrition issues |8 ¥ 16=50% 50% 2 12.5%

In 4 100% 8 50.0%

At risk for injury

0

]

6.3%

The interventions "Case Management," "Individual Teaching," and
"Safety Checklist" were all recorded on the 1 visit where being at risk
for injury was recorded.

60

as of the previous day.

Report reflects all data entry completed

Case Management 1 25.0% 1
Individual Teaching 1 25.0% 1 6.3%
Safety Checklist 1 25.0% 1 6.3%
Not at risk for injury 4 100% 7 43.8%
Case Management 1 25.0% 1 6.3%
Individual Teaching 3 75.0% 3 18.8%
Safe Sleep 3 75.0% 3 18.8%
Safety Checklist 2 50.0% 2 12.5%
‘ 4 100% 13 81.3%
Client Count: There was 1 client assessed as being at risk for injury 1 25% 1 6.3%
during the report's date range. 1 25 0% 1 6.3%
. ) o 3 75% 12 75.0%
P(.ercent of Clients: Of the.total 4.cI|ents. a.ssessed for potential injury, 1 5 50.0% 5 12.5%
client was assessed as being at risk for injury.
142759 1 25.0% 6 37.5%
2 50.0% 6 37.5%
Visit Count: Being at risk for injury was recorded on 1 visit during the 4 100% 16 100.0%
report's date range. 1 25% 1 6.3%
3 75% 6 37.5%
Percent of Visits: Of the total 16 visits included in the report, being at 2 50.0% 2 18.8%
ris.k for injur;y was recorded on 1 visit. 1 25 0% 3 18.8%
1+16=6.3% 3 75.0% 3 18.8%
3 75.0% 4 25.0%
1
2

Report Created On: 1/9/2011
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Referrals In Report

This report summarizes the agencies and prograasdferred clients into Babies
First, CaCoon, Maternity Case Management, and MiyeOther Program. It
shows combined program counts and percentagesdvitiual program counts
and percentages.

Only information about clients with visit dates ohgy the date range will appear on
this report.

The following two pages show examples of the Rafgerin report. The first
version shows one page of the report as it apmeatise screen. The second
version is the same page annotated with descrgptbwhat each field on the

report means.
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Total Clients: 6
Total Visits: 42
Total Referrals: 7

Referral Source Referral Count Percent of Referrals

Report Created On: 1/3/2011 Page 4 of 4
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Total Clients: 6
Total Visits: 42
Total Referrals: 7

MCM/MOP Referrals In

Agency: Deschutes CHD

Visits From: 1/1/1930 To: 12/31/1930

Total Clients: The report includes data about 6 clients.
Total Visits: The 6 clients received 42 visits during the date

range of this report.

Total Referrals: The 6 clients were referred to the health

Referral Source department 7 times. One client was referred in twice. Referral Count Percent of Referrals
Primary Health Care Provider 0 0.00%
Public Health Nurse (PHN) 0 0.00%
Public Transportation 0 0.00%
Regional Program (Department of Education) Number of Referrals: Of the 7 referrals 0 0.00%
Relief Nursery received for these 6 clients, 2 were 0 0.00%

self-referrals.. ’
Respite Care 0 0.00%
Percent of Referrals: Of the 7 referrals
SafeNet included in this report, 2 of the 7 0 0.00%
referrals were self-referrals.
School-Based Health Center 2+7=2857% 0.00%
Section 8 HUD Housing 0 0.00%
Self 2 28.57%
Shelter 0 0.00%
Smoking/Tobacco Cessation 0 0.00%
Speech 0 0.00%
S8l (Social Security Income) 0 0.00%
State EHDI Program 0 0.00%
STD Counseling/T esting/T reatment 0 0.00%
Substance Abuse Treatment Agency 0 0.00%
Support Group 0 0.00%
TANF (Temporary Assistance to Needy Families) 0 0.00%
Teen Parent Qutreach 0 0.00%
Teen Parent School Number of Referrals: Qf the 7 referrals 0 0.00%
received for these 6 clients, 2 were
Tertiary Care/Specialty Clinic from WIC. 0 0.00%
Vision Percent of Referrals: Of the 7 referrals 0 0.00%
included in this report, 2 of the 7
Volunteer/Mentor referrals were from WIC. 0.00%
2+7=2857%
Well Child Care 0 0.00%
wIiC 2 28.57%
Young Parent Program 0 0.00%
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Referrals Out Report

The Referrals Out Report summarizes data abouyges of agencies and services
where staff referred Babies First and CaCoon diémtadditional services. It
displays counts and percentages of referrals otlteoBabies First! and CaCoon
programs, and displays counts and percentagegotsivho either began
receiving the referral service or who were notiblgfor the referral service.

Only information about clients with visit dates ohgy the date range will appear on
this report.

The following two pages show two versions of themsd&Referrals Out report. One
version shows how the report appears on the sciéensecond version contains
descriptions about what each field on the repodmse
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Babies First! Referrals Out and Follow-Up Summary

Total Clients: 4
Total Visits: 16

Referral

Birth Certificates (In-State)
Immunization

Lactation Consultant
Medicaid

Medicaid Transportation
Other Referral Not Specified
Primary Health Care Provider
Relief Nursery

s8I (Social Security Income)
Section 8 HUD Housing
TANF (Temporary Assistance to Needy Families)
Vision

WIC Program

Well Child Care

Agency: Deschutes CHD
Visits From: 1/1/1930 To: 6/30/1931

Referrals Follow-Up

Referrals Out
Client Percent Visit Percent
Count  of Clients  Count of Visits
1 25.0% 2 12.5%
3 75.0% 8 50.0%
1 25.0% 1 6.3%
1 25.0% 3 18.8%
1 25.0% 2 12.5%
1 25.0% 1 6.3%
2 50.0% 3 18.8%
1 25.0% 2 12.5%
1 25.0% 1 6.3%
1 25.0% 1 6.3%
1 25.0% 1 6.3%
1 25.0% 1 6.3%
2 50.0% 4 25.0%
1 25.0% 5 31.3%

Getting Services Not Eligible
Client Percent Client Percent
Count  of Clients Count of Clients

1 100.0% 0 0.0%
3 100.0% 0 0.0%
1 100.0% (0] 0.0%
1 100.0% 0 0.0%
0 0.0% 0 0.0%
0 0.0% 0 0.0%
1 50.0% (0] 0.0%
0 0.0% 0 0.0%
0 0.0% 0 0.0%
0 0.0% 0 0.0%
1 100.0% (0] 0.0%
0 0.0% 0 0.0%
2 100.0% 0 0.0%
1 100.0% 0 0.0%
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Agency: Deschutes CHD
Visits From: 1/1/1930 To: 6/30/1931

Babies First! Referrals Out and Follow-Up Summary

Total Clients: This report includes data
: . about 4 clients.
Total Clients: 4 e Referrals Out Referrals Follow-Up
Total Visits: 16 . i . . X _ .
Total Visits: The 4 clients received 16 visits Getting Services Not Eligible
Ref | during the date range of the report. Client Percent  Visit Percent Client Percent Client Percent
eterra Count of Clients Count of Visits Count  of Clients Count of Clients
Birth Certificates (In-State) 1 25.0% 2 12.5% 1 100.0% 0 0.0%
I Immunization | 75.0% 8 50.0% 3 100.0% 1 0 0.0% |

Lactation Consuitant a 1 25.0% 1 6.3% 100.0% 0 A 00%
Medicaid 1 25.0% 3 18.8% 1 100.0% 0 0.0%
Medicaid Transportation 1 25.0% 2 12.5% 0 0.0% 0 0.0%
Other Referral Not Specified 1 25.0% 1 6.3% 0 0.0% 0 0.0%
Primary Health Care Provider 2 50.0% 3 18.8% 1 50.0% 0 0.0%
Relief Nursery 1 25.0% 2 12.5% 0 0.0% 0 0.0%
S8l (Social Security Income) 1 25.0% 1 6.3% 0 0.0% 0 0.0%
Section 8 HUD Housing 1 25.0% 1 6.3% 0 0.0% 0 0.0%
TANF (Temporary Assistance to Needy Families) 1 25.0% 1 6.3% 1 100.0% 0 0.0%
Vision 1 25.0% 1 6.3% 0 0.0% 0 0.0%
WIC Pragram 2 50.0% 4 25.0% 2 100.0% 0 0.0%

Referrals Qut
Well Child Care 1 25.0% 5 31.3% 1 100.0% 0 0.0%

Client Count: There were 3 clients on

this report referred for immunization.

Percent of Clients: Of the 4 clients
on this report, 3 were referred for
immunization.

3+4=75%

Visit Count: The 3 clients referred for
immunization were referred on 8
visits, that is, they were referred out
8 times for immunization.

Percent of Visits: Of the 16 visits
included on this report, 8 of the visits
included referral for immunization.

8 + 16 = 50%
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Referral Follow-Up: Getting Services

Client Count: There were 3 referred
clients with recorded follow-up that
indicated they had received
immunization services.

Percent of Clients: Of the 3 clients
referred for immunization, 3 received
immunization services.

3 +3=100%

Referrals Follow-Up: Not Eligible

Client Count: There were 0
referred clients with recorded
follow-up that indicated they were
found ineligible for immunization.

Percent of Clients: Of the 4 clients
on this report, 3 were referred for
immunization.

0+3=0%

Report reflects all data entry
completed as of the previous day.

» Report Created On: 1/5/2011
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Summary Report (Client Counts and Visits)

The Summary Report (Client Counts and Visits) sunmaa the number of clients
and visits for each month during the report’s dateye. It also totals the number
of clients, cases, and visits included in the repor

Only information about clients with visit dates ohgr the date range will appear on
this report. Keep in mind that the counts for a thanay be misleading if you use
a start date that doesn’t occur at the start obatmor an end date that doesn’t
occur at the end of a month.

The following two pages show an example of a SumrRaport. The first version

Is simply the report. The second version is anedtatith descriptions of what
each field on the report means.
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Client Case Visit
Month Count Count Count

(=1}
~l
iy
N

Total Clients

Report Created On: 12/28/2010 Page 1 of 1

68 3/28/2013



Client Count:

There were 5 clients
that received MCM
and MOP services
during May of 1930.

MCM-MOP Client Counts and Visits

Agency: Deschutes CHD
Visits From: 1/14/1930 To: 12/22/1930

Client Case Visit Case Count:
Month Count Count Count Of the 5 clients that
January 1930 i 1 1 received MCM and
Feb 1930 ’ 1 3 MOP services during
—— May of 1930, each
2 was enrolled in one
April 1930 3 5 case.
May 1930 e
June 1930 4 4 4
July 1930 4 4 5]
Visit Count:
August 1930 : 3 3 There were 5 clients
September 1930 3 3 5 that received 8 MCM
October 1930 1 1 1 and MOP visits during
May of 1930.
November 1930 1 1 1
December 1930 1 1 2
Total Clients 7 42

Total Client Count:
There were 6 clients that
received MCM and MOP
services during the date
range of the report.

Total Case Count:

The 6 clients that received
MCM and MOP services
were enrolled in 7 cases
during the date range of
the report. One client was
enrolled in both an MCM
and a MOP case.

Report reflects all data entry
completed as of the previous day.
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Total Visit Count:

The 6 clients received
42 visits during the
date range of the
report.

qRepor‘c Created On: 12/28/2010 Page 1 of 1
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Tickler Report

The Tickler Report was developed to aid staff inestuling client visits. Active
clients appear on this report, along with all ditlvisit dates and some key
information. Clients whose cases have closed fiae been discharged) do not
appear on this report

The Tickler Report varies slightly by program, altigh the Babies First and
CaCoon reports are nearly identical. They both gients by home visitor, and
then show each client’s name and date of birtte $ local ID, and weeks of
gestation at birth. Each visit date is listed bgrl. Next to each visit date, the
report displays the client’s age (or corrected agethe day of the visit, any
screening and measurement recorded at the visith&ndate the home visitor
expected to see the client again (estimated nektdate). The CaCoon Tickler
Report also includes the Tier Level assigned tactieat. A client will remain on
this report until the client’s case closes in ORDHI

The MCM/MORP Tickler Report includes the client’'siaand date of birth, state
ID, local ID, estimated due date, and actual dejiviate. Each visit date is listed.
Next to each visit date, the report also displagsdient’s age on the day of the
visit and the date the home visitor expected talseelient again. The report can
be run on MCM or MOP clients alone, or with the MG@Md MOP clients
combined. A client will remain on this report urthle client’s case closes in
ORCHIDS.

The following four pages show a CaCoon Tickler Repad an MCM/MOP

Tickler Report. Each report displays on one pagd,then displays again on a
second page with descriptions of what each fieltherreport means.

70 3/28/2013



CaCoon Tickler Report

Agency: Deschutes CHD
Staff: Nurse, HomeVisiting

Total Clients: 3

Date of Birth
&
State ID Tier Weeks Age or
Name Local ID Level Gestation VisitDate Corrected Age™ Screening & Measurement
CaCoon, Client1 3538430 3 3/23/1930
12-584729 30

12101930 6 Months**

11111930 S Months**

10/1/1930 4 Months** ASQ

9/11/1930 3 Months** Hearing

9111930 3 Months**
Length: 24 inches
Weight: 11 Ibs
Head Circ: 40 cm

8/1/1930 2 Months** Hearing

Report Created On: 3/1/2012

71 3/28/2013

Est. Next
Visit Date

12/31/1930

10/15/1930

8/31/1930
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CaCoon Tickler Report

Agency: Deschutes CHD
Staff: Nurse, HomeVisiting

Total Clients:

This report contains data about 3 clients.

These are the active CaCoon clients on

Name
CaCoon, Client1

this nurse's caseload. Date of Birth
&
State ID Tier Weeks Age or
Local ID Level || Gestation
3538430 3 3/23/1930
12-584729 30

This column always shows
the state ID number, which
is the unique identifier for
the client in FamilyNet
ORCHIDS.

It will also show a local ID
number when one has
been recorded in
FamilyNet ORCHIDS. The
local ID humber is the
unique identifier for the
client in a database
maintained by the local
agency.

The nurse case
manager assighed
CaCoon Tier 3to
the family, which
indicates a high
need for care
coordination.

12/15/1930 6 Months**

11111930 5 Months**

This columns always shows the
client's date of birth.

Beneath the date of birth, the client's
gestational age at birth will also be
displayed if the age was entered into
FamilyNet ORCHIDS.

The home visitor
recorded that she
expected to see the
client again around
12/31/1930.

Visit Date Corrected Age** Screening & Measurement

The home visitor
administered the Ages
& Stages questionnaire
on 10/1/1930.

The client had a
corrected age of 4
months on this visit

I 10/1/1930 4 Months**

ASQ I‘_ date.

9111930 3 Months**

Hearing

On the 9/1/1930 visit, this premature
client had a corrected age of 3 months.
The two asterisks that appear after the
age indicate a corrected age. A
chronological age displays without
asterisks.

The home visitor recorded the client's
length, weight, and head circumference,

which are all displayed to the right of the

visit date.

9/11930 3 Months**
Length: 24 inches
Weight: 11 Ibs
Head Circ: 40 cm
8/1/1930 2 Months** Hearing

This report reflects all data entry
completed as of the previous day.
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=% Report Created On: 3/1/2012

Est. Next
Visit Date

12/31/1930

10/15/1930

8/311930

Page 1 of 4
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Total Clients: 3

Name
Client_1, Mary MCM

Client_2, Marion MCM

Client_3, Mariah MOP

MCM/MOP Tickler Report

Date of Birth State ID
111913 3538438

9/3/1900 3538439

3/23/1810 3538440

Local ID

73

Case
MCM

MCM

MOP

Agency: Deschutes CHD
Staff: Nurse, HomeVisiting

Est. Actual Date
Due Date of Delivery

8/31/1930 8/8/1930

101/1930  4/5M1930

5/15/1930 4/28/1830

Visit Date

9/1/1830
8/12/1930
8/9/11930
8/6/1930
7/29/1930
712211930
7161930

4/8/1930
3/311930
2/311930

5/15/1930

Report Created: 3/6/2012

3/28/2013

Age

17 Years
17 Years
17 Years
17 Years
17 Years
17 Years
17 Years

29 Years
29 Years
29 Years

20 Years

Est. Next
Visit Date

9/5/1930

8/20/1930
8/11/1930
8/15/1930
8/5/1930

713111930
712111930

4/15/1930
4/3/1930
3/1/1930

Page 1 of 1



MCM/MOP Tickler Report

Agency: Deschutes CHD

Total Clients: 3

—

This report shows
data about 3 clients.

Name
Client_1, Mary MCM

Client_2, Marion MCM

Client_3, Mariah MCP

Staff: Nurse, HomeVisiting

Date of Birth| | State ID

1/1/1913 3538438
9/3/1800 3538439
3/23/1910 3538440

Local ID

T T

T

These columns always show
the client's date of birth and
state ID number. The state
ID number is the unique
identifier for the client in
FamilyNet ORCHIDS.

No local ID
displays for
any of the 3
clients.

Alocal ID
number is

the unique
identifier for
the client in
a database
maintained
by the local
agency.
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Case
MCM

MOP

to see the client again.

Each of this client's visit dates is listed,
starting with the most recent one. To the right
of each visit date is the client's age when the
visit occurred and when the nurse expected

:

Est. Actual Date
Due Date of Delivery

8/31/1930 8/8/1930

L3

The estimated due date
and the baby's date of birth
will be blank when no data
entry has occurred in these
fields.

10/1/1930 4/5/1930

This is an MCM client.

5/15/1930 4/28/1930

This is a MOP client,
not an MCM client.

This report reflects all data entry
completed as of the previous day.

Est. Next
Visit Date Age Visit Date
9/1/1930 17 Years 9/5/1930
8/12/1930 17 Years 812011930
8/9/1930 17 Years 8/11/1930
8/6/1930 17 Years 8/16/1930
71291930 17 Years 8/5/1930
7/22/1930 17 Years 71311930
71161930 17 Years 71211930
4/8/1930 29 Years 41151930
3/3/1930 29 Years 4/3/1930
21311930 29 Years 3/1/1930
5/156/M1930 20 Years

—> Report Created: 3/6/2012

3/28/2013

i

An estimated
next visit date
was not
recorded in
FamilyNet
ORCHIDS, so
this field is
blank.
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