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ORCHIDS-MDE Release Information 
March 31, 2008 

 
Why am I receiving this information? 
 
Every two months, a new version of ORCHIDS-MDE is released in FamilyNet. We do this so 
that we can add improvements to ORCHIDS-MDE or fix “bugs” in the data system. To access 
the new version, you do not have to do anything; FamilyNet will update itself automatically 
when you log for the first time on or after Monday, March 31, 2008. 
 
With each new release of ORCHIDS-MDE, you will receive this notice that describes new 
improvements and fixes in the system. 
 
What’s new and improved . . . 
 
1. New Reports 

 
Access reports by selecting the ORCHIDS Reports Module. 

 

  

Select the report you want to generate and click the Run button  on your toolbar. 
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Below is a list of new reports, followed by a brief description of their purposes and main 
features. A more detailed report guide will appear in Spring of 2008. 
 

Referrals Out Report displays counts and percentages for referrals out of the High Risk and 
Infant Programs (Babies First! and CaCoon), and summarizes counts and percentages of 
clients who began receiving the referral services or who were not eligible for the services. 
 
Deletion Log Report captures all the deletions made by the System Administrator. This 
report is a log of all deleted billing records, visits, and cases. It is only available to the 
System Administrator. 

 
2. We have updated the MCM Billing Tab by deleting four V-codes in the Billing Box. The V-
codes V22, V22.2, V23, and V25 no longer displays in the drop-down list in the Diagnosis field. 
 
 
Known Issues . . .  
 
Issue 1: The Issues/Outcomes/Interventions Summary Report is complex. It is easy to 

misinterpret this report.  
    

Solution 1: Please contact your regional nurse consultant if you have any questions about 
interpreting this report. The project team is working on a user guide that describes 
all the reports and plans to publish the guide this Spring. 

 
 
 
Issue 2: I am getting an hourglass and cannot make changes to the client’s record. 
 
Solution 2:   The hourglass means that there may be a potential lock in the system. When this 

occurs please call App Support (971) 673-0382. To prevent system locks please 
close all message windows, especially the “Save Performed” message, by 
selecting the “ok” button. 

    
 
 
 
 
 
 
 
 
Have questions or need more information? Call ORCHIDS Application 
Support, (971) 673-0382. 


