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In addition to allowing access to the Ahlers Data Reports website 
(www.ahlerssoftware.com) and CCare Eligibility Database 
(https://fpep.ahlerssoftware.com/login.aspx), your username will link all client records 
that you create or modify in the CCare Eligibility Database to the agency number and 
clinic number(s) to which your username is assigned.   
 
To gain access to the CCare Eligibility Database and Ahlers Data Reports, please 
provide the following information and click the link below to email this form to 
customerservice@ahlerssoftware.com.  Ahlers will contact the user with their 
confidential password. 

User Information 

Name:  

Title:  

Agency Name: 

Direct Phone Number: Extension: 

Email: 

Access Information (Project level) 

Username (up to 9 letters &/or numbers): 

Agency/Project Number (4-5 numeric digits): 

If you ever forget your password or need to change it, please contact Ahlers customer 
service at (800) 888-1836 or customerservice@ahlerssoftware.com.  
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