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Introduction

When an information and education (I & E) advisory committee reviews your agency’s materials and participates in your program, you will be confident that you provide appropriate and effective client materials with broad community appeal. 

Community criticism concerning your educational material can be diffused with a thoughtfully constituted committee review.  The guidelines provide information, tools, and ideas for organizing or improving your local I & E advisory committee.

Family planning program community participation improves program support and development to meet community needs.  Title X requires an annual community participation committee meeting.  The committee may serve as your
I & E committee if it meets Title X requirements.



To assist family planning programs in meeting Title X  I & E advisory committee and community participation requirements, the guidelines include the following sections:

· Title X Requirements 

· I & E Advisory Committee Organization, Membership, Function & Meetings

· I & E Advisory Committee Membership Description

· Community Participation

· Statewide I & E Advisory Committee Description
· Templates and Examples 
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Title X Requirements

6.8 
Review and Approval of Informational and Educational Materials
An advisory committee of five to nine members (the size of the committee can differ from these limits with written documentation and approval from the Title X Regional Office) who are broadly representative of the community must review and approve all informational and educational

(I & E) materials developed or made available under the project prior to their distribution to assure that the materials are suitable for the population and community for which they are intended and to assure their consistency with the purposes of Title X.  Oversight responsibility for the I & E committee(s) rests with the grantee.  The grantee may delegate the I & E operations for the review and approval of materials to delegate/contract agencies.

The I & E committee(s) must:

· Consider the educational and cultural backgrounds of the individuals to whom the materials are addressed;

· Consider the standards of the population or community to be served with respect to such materials;

· Review the content of the material to assure that the information is factually correct;

· Determine whether the material is suitable for the population or community for which it is to be made available; and

· Establish a written record of its determinations.

The committee(s) may delegate responsibility for the review of the factual, technical, and clinical accuracy to appropriate project staff.  However, final approval of the I & E material rests with the committee(s).
6.9
Community Participation
Boards and advisory committees for family planning services should be broadly representative of the population served.

· Community Participation

Title X grantees and delegate/contract agencies must provide an opportunity for participation in the development, implementation, and evaluation of the project (1) by persons broadly representative of all significant elements of the population to be served, and (2) by persons in the community knowledgeable about the community’s needs for family planning services. 

The I & E advisory committee may serve the community participation function if it meets the above requirements or a separate group may be identified.  In either case, the grantee project plan must include a plan for community participation.  The community participation committee must meet annually or more often as appropriate.

Reference:  Program Guidelines for Project Grants for Family Planning Services, U.S. Department of Health and Human Services, Office of Population Affairs, January 2001
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I & E Advisory Committee

Organization, Membership, Function and Meetings
Suggestions for Committee Organization and Membership:
· Your community participation committee may serve as your I & E advisory committee if it meets Title X requirements.

· Ask health department staff or agency upper management if there is an existing committee that can serve as your I & E advisory committee.  Does your agency have a formal process for approving committee members?

· Identify other health department or agency program committees with broad based community representation that may serve as your advisory committee, such as a public health advisory, school-based health center, alcohol and drug program, or HIV prevention committee.  In-house agency staff cannot serve as committee members.  They can attend

I & E committee meetings, but they should not be included in committee membership.
· Identify community groups, organizations or individuals broadly representative of your community and client populations.

· Ask an existing local committee with broad community representation to serve as your advisory committee or organize a subcommittee from an existing committee and add members, if needed, to make it more representative of your community and clients.

· Select five to nine members.   With more than five members, you will meet the Title X requirement without member recruitment when someone leaves the committee.  A committee of less than five or more than nine members requires written documentation of approval from the Title X Regional Office.

· Invite individuals to participate with phone calls followed by an Introductory Member Confirmation Letter (see example).  For member recruitment and orientation, you can use the I & E Advisory Committee Membership Description on Page 5. 

· Make a list of committee members with contact information.   On the state I & E committee list, we include a description of the members’ organizations from websites. 

(See the State Information and Education Advisory Committee Membership List.)

Suggestions for Committee Material and Information Review
· Before you distribute client education or informational materials, ask committee members to review them.  You can use or adapt the template Educational Material Review Form that meets Title X requirements.  You can use the recommended Fry Readability Formula, see Appendix C of the CDC health literacy guide Simply Put http://www.cdc.gov/healthliteracy/pdf/simply_put.pdf, for reading level assessment.  
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· If your organization designed the material, make appropriate changes based on committee feedback.                                                     

· If the material was purchased or designed by someone else, the committee uses the Educational Material Review Form for evaluation.  You cannot change the materials, but you can distribute them based on committee approval.  

· You can ask specialists to review the factual, technical, or clinical accuracy of material, but final approval rests with the committee.    

· Summarize evaluation results and maintain a written record of committee actions for all materials reviewed.  (See I & E Committee Evaluation Summary example.)

In addition to committee approval, you can field test materials for special populations.  Field-testing is recommended but not required by Title X.  Field-testing offers valuable feedback for translated materials or information for special populations, for example teens or males. (See client poster and brochure survey templates in English, Spanish and Russian and the Client Poster Survey Summary – a Dating Bill of Rights poster field-testing summary.

Suggestions for I & E Advisory Committee Communication
(Note:  I & E advisory committee meetings are recommended, but not required by Title X.)

· Meet on an “ad hoc” basis to review materials, meet annually, provide orientation meetings for new committee members, or meet via conference calls.

· At orientation meetings or your first committee meeting, show the video Title X:  Making a Difference.  The video offers an overview of the mission and culture of Title X organizations, the history and context of the family planning profession, and an overview of sexual health family planning services.  http://www.cardeaservices.org/resourcecenter/title-x-making-a-difference 
· Communicate with committee members by e-mail, phone, fax or mail for each material review. 
Example:

An Oregon family planning agency asked an existing public health advisory committee to serve as an I & E advisory committee.  To assure community based representation, they asked additional individuals to participate (a teen and a Hispanic person).  

At I & E committee meetings, they review materials together.  Committee members receive materials needing evaluation prior to meetings.
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I & E Advisory Committee Membership Description

(For committee member recruitment or orientation, you can use this description.) 

Federally funded family planning agencies provide critical health services to low-income and uninsured individuals to prevent unintended pregnancies.

· The federal grant requires advisory committee review and approval of all educational materials and information before distribution.  

· Advisory committees assist in evaluating and selecting materials appropriate for clients and the community.

· The family planning agency sends committee members materials, such as pamphlets, videos, posters, or teaching tools.  Members complete a survey or attend a meeting to give feedback regarding material appropriateness for the audience and community.  
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Community Participation

The Title X 6.9 community participation requirement states that Title X agencies must provide an opportunity for participation in the development, implementation, and evaluation of the project by persons broadly representative of the population served and by persons knowledgeable about community needs for family planning services.  A community participation committee can assure Title X compliance.
The community participation committee must meet annually or more often as appropriate.  Your community participation committee may also serve as your I & E advisory committee if it meets Title X requirements (see page two).

Committee members should be familiar with the needs of populations you serve and be supportive of your family planning program mission.  You may wish to avoid persons or organization representatives that compete with your agency or have dissimilar goals and objectives.  

To meet the Title X community participation requirement, our state program participates in the Conference of Local Health Officials.

Suggestions for Community Participation 
· Every year, schedule a meeting with your community participation committee.

· Review the Oregon family planning annual report and your county family planning fact sheet at the meeting or distribute them prior to the meeting.  Ask committee members for:

· Ideas for increasing the number of clients served.

· Ideas for using and distributing the report and fact sheet in the community.

· Ways to improve access to services.

· Feedback about your annual plan.

· Suggestions related to specific community issues or needs.
To meet the Title X community participation requirement, your committee can:

· Assist with problem solving, such as how to increase male services, 
solve a “no show” problem, or improve customer service.
· Offer feedback about your family planning program strengths and areas needing improvement, such as your phone system, appointment setting, or teen services.
· Serve as family planning advocates to increase community awareness of the need for family planning services and the impact of services.
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The following list suggests community participation, community outreach and education, and project promotion strategies, events and activities:
Community Participation


Community participation committee meeting (annual meeting required by Title X)


Community:



Forum



Survey



Roundtables



Task Forces



Review


Suggestion box

Community Outreach and Education

Health fairs

Rodeos

Teen events

Community presentations

County fair

Community education

School education/school newspaper ads

Neighborhood meetings

Homeless shelters

Drug and alcohol programs

Domestic violence programs

Project Promotion

Phone book

Newspaper

Web

Theater ads
Brochures

TV ads

Outdoor advertising

Flyers

Posters

Clinic open house

Annual family planning report/data
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Statewide I & E Advisory Committee

The statewide I & E advisory committee follows the same requirements as local committees.  Here is a description of how we organized a committee and how it functions: 

Reproductive Health Program staff suggested organizations representing diverse populations. We consulted with the Oregon Office of Multicultural Health for member recommendations.  The state Asthma Program provided a mailing list of community organizations. 

We invited individuals to participate by phone and mailed an introduction letter (see example) to new committee members. The letter confirms participation and describes how the committee operates.  

Committee members include Outside In, Bradley-Angle House, Oregon Human Development Corporation, Washington County Department of Health & Human Services, Asian Family Center, Volunteers of America of Oregon, and the Cascade AIDS Project.  We have a member list with contact information and agency descriptions.

We developed an Educational Material Review Form (see attachment) for committee evaluation.  To meet Title X requirements, we ask the committee if the material meets community and target audience standards and if it is factually accurate, current, clearly presented, well organized, suitable for the population or community addressed, free of biases (racial, sexual, cultural, product, religious, political), age and reading level appropriate, culturally sensitive, linguistically appropriate, and enhanced by appropriate illustrations and graphics.  

When material has factual, clinical or technical information, we ask specialists to review the content prior to committee evaluation and approval.

We request committee review for all materials that we develop or purchase for distribution.  We mail, fax or e-mail a cover letter, a copy of the material, and an Educational Material Review Form and ask members to complete the form requesting a date of return.

· We summarize review form responses (see I & E Committee Evaluation Summary example) to document the review and make recommended, appropriate changes if we designed the material.

· If we purchased the material or it was developed by another organization, the advisory committee evaluates the materials with the Educational Materials Review Form indicating “Approve” or “Do not approve.”   The material cannot be changed, but it can be distributed with committee approval.   

For each committee review, we maintain a file of completed committee review forms and an I & E Committee Evaluation Summary.  When we develop and translate materials for special populations; for example teens, Russian, or Spanish speaking clients; we ask clinics or I & E advisory committee members to field-test the material using client surveys in the guideline template section.   Field-testing always provides important feedback.
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Templates and Examples

Templates

Introductory Member Confirmation Letter

Educational Material Review Form

Client Poster Survey

Spanish Client Poster Survey
Client Brochure Survey

Spanish Client Brochure Survey

Russian Client Brochure Survey



Examples

Cover Letter Requesting Material Review

Cover Letter Requesting Purchased Material Review and Approval

I & E Committee Evaluation Summary - Implanon fact sheet

Client Poster Survey Summary – Dating Bill of Rights
Statewide Information and Education Advisory Committee Membership List
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Dear 

This letter confirms your membership on the Family Planning Program Information and Education (I & E) Advisory Committee.  Our Title X federally funded program provides critical health services to low-income and uninsured individuals to prevent unintended pregnancies.  

Thank you for your assistance in developing and selecting materials appropriate for our clients and the community.  We value and respect your opinion.  
We will occasionally send you materials; such as pamphlets, videos, posters, or teaching tools.  We will ask you to review the materials and complete a one-page survey or invite you to a meeting to get your feedback regarding material appropriateness for the audience and community.  

Thank you for your participation.  We look forward to working with you.

Sincerely, 

Template:  Introductory Member Confirmation Letter

Educational Material Review Form

Title:






Target audience(s):



Is the material:







Yes

No*
Factually accurate and current?





_____

_____

Appropriate for community and target audience standards?


_____

_____

Clearly presented?







_____

_____

Well organized?







_____

_____

Suitable for the population or community addressed?


_____

_____

Free of biases (racial, sexual, cultural, product, religious, political)?
_____

_____

Age appropriate?







_____

_____

Appropriate reading level?






_____

_____

Culturally sensitive?  Linguistically appropriate?



_____

_____

Enhanced by appropriate illustrations/graphics?



_____

_____

*If you answered “No” to a question, please explain:

Please check one:



Approve _____
Do not approve   _____

Comments:  ____________________________________________________________________   _______________________________________________________________________________

______________________________________________________________________________________________________________________________________________________________

Reviewed by: ________________________________ Date: _____________________

Organization: ________________________________ Phone: ____________________

PLEASE RETURN THIS FORM BY:

Fax or mail the completed form to:

12/09 




Thank you for your feedback!

Client Poster Survey

Title of Poster:
___________________________________________
We designed a poster to give you important health information.  Please help us to find out if people can understand the information.  This is not a test.  There are no right or wrong answers.  We want to know what you think about the poster to make it better.


Would you notice this poster in the clinic?



Yes ____ No ____

Do you like the way the poster looks?
Yes ____ No ____

I think the poster should be seen in the clinic.
Yes ____ No ____

Would you tell a friend about the poster?
Yes ____ No ____

If you said “no” to any questions, please tell us why: _______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

What is the main message from this poster? _________________________________________________________________________________________________________________________________________________________________________________________________________

How can we make the poster better? _______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Please circle the words on the poster that you think people could not understand.

THANK YOU!

Encuesta del Póster del Cliente 
Título del Póster: ___________________________________________ 

	Diseñamos un póster para darle información de salud importante. Por favor ayúdenos a saber si la gente puede entender la información. Éste no es un examen. No existen respuestas correctas ni equivocadas. Queremos saber qué es lo que usted piensa de este póster  para mejorarlo. 

	

	Por favor responda “sí” o “no” a las siguientes preguntas: 

	¿Este póster le llamaría su atención en la clínica? 
	Sí ____ No ____ 

	¿Le gusta cómo se ve este póster? 
	Sí ____ No ____ 

	Pienso que el póster debería estar disponible en la clínica. 
	Sí____ No ____ 

	¿Le platicaría a un(a) amigo(a) sobre el póster? 
	Sí ____ No ____ 

	Si contestó “no” a cualquier pregunta, por favor explique: 
	

	
	

	
	

	
	

	
	

	¿Cuál es el mensaje principal de este póster?
	

	
	

	
	

	
	

	¿Cómo podemos mejorar el póster?
	

	
	

	
	

	
	


Por favor encierre en un círculo las palabras en el póster que usted piensa que confundirían a la gente o que serían difíciles de entender. 

¡GRACIAS!

Spanish Client Poster Survey
Client Brochure Survey

Title of Brochure:
___________________________________________

We made a brochure to give you health information.   We want to know what you think about the brochure to make it better.  There are no right or wrong answers.  


Please answer “yes” or “no” to the questions.

Would you notice the brochure in the clinic?             Yes ____ No ____

Do you like how the brochure looks?                          Yes ____ No ____

I think people should get the brochure.                       Yes ____ No ____

Does the brochure information help you, your family 

or friends?                                                                    Yes ____ No ____

If you said  “no” to any questions, please tell us why: ____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

What is the main message from this brochure? _________________________________________________________________________________________________________________________________________________________________________________________________________

How can we make the brochure better? ____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Please circle the words on the brochure that you think people could not understand.

THANK YOU!
Encuesta del Folleto del Cliente 
Título del Folleto: ___________________________________________ 
	Diseñamos un folleto para darle información de salud importante. Por favor ayúdenos a saber si la gente puede entender la información. Éste no es un examen. No existen respuestas correctas ni equivocadas. Queremos saber qué es lo que usted piensa de este folleto para mejorarlo. 

	

	Por favor responda “sí” o “no” a las siguientes preguntas: 

	¿Este folleto le llamaría su atención en la clínica? 
	Sí ____ No ____ 

	¿Le gusta cómo se ve este folleto? 
	Sí ____ No ____ 

	Pienso que el folleto debería estar disponible en la clínica. 
	Sí____ No ____ 

	¿Le platicaría a un(a) amigo(a) sobre el folleto? 
	Sí ____ No ____ 

	Si contestó “no” a cualquier pregunta, por favor explique: 
	

	
	

	
	

	
	

	
	

	¿Cuál es el mensaje principal de este folleto?
	

	
	

	
	

	
	

	
	

	¿Cómo podemos mejorar el folleto?
	

	
	

	
	

	
	


Por favor encierre en un círculo las palabras en el folleto que usted piensa que confundirían a la gente o que serían difíciles de entender. 

¡GRACIAS!

Spanish Client Brochure Survey
Опрос мнения клиентов о брошюре

Название брошюры: ___________________________________________ 
Данная брошюравыпущена сцелью предоставления важной информации о здоровье. Мы хотели бы знать ваше мнениеоб этойброшюре, чтобы улучшить ее. Здесь нет правильных или неправильных ответов. 



Пожалуйста, дайте ответы «да» или «нет» на эти вопросы. 
Привлечет ли эта брошюра ваше внимание в клинике? Да ____ Нет ____ Нравится ли вам оформление этой брошюры? Да ____ Нет ____ Я думаю, люди должны получать эту брошюру в клинике. Да ____ Нет ____ Полезна ли информация, содержащаяся в брошюре, 

для вас, вашей семьи или друзей? Да ____ Нет ____ Если вы дали ответ «нет» наодин из этих вопросов, пожалуйста, объясните почему: 

В чем сутьосновного сообщения этойброшюры? 

Что мы можем сделать для улучшения этой брошюры? Пожалуйста, обведите слова в брошюре, которые, по вашему мнению, могли бы сбить людей с толку или оказаться трудными для понимания. 

СПАСИБО! 



















Russian Client Brochure Survey
Dear

As a member of our family planning Information and Education Advisory Committee, we value your feedback about materials we develop or make available for family planning clients.
Recent changes in federal language ask Title X grantees to counsel minors on how to resist sexual coercion.  We are developing an adolescent sexual coercion counseling and assessment guide to support family planning providers in meeting the federal regulation.  As part of the project, we developed the following posters:

The Dating Bill of Rights

What are Pressure Tactics?

Are You Being Pressured to Have Sex?

What Can You Do to Prevent Uncomfortable Sexual Situations?

How to Deal With Sexual Pressure

We enclosed an evaluation form for each poster.  Please complete the forms and e-mail or fax them back to me by 12/5/03.  

We appreciate your committee participation.  Thank you for your feedback.

Sincerely,

Marsha Brantley

Reproductive Health Education Consultant 

Phone:

971-673-0359

Fax:

971-673-0231

E-mail:

marsha.c.brantley@state.or.us

Example:  Cover Letter Requesting Material Review

Dear

Our state family planning program purchased a Multilingual Birth Control Information Kit from the California Family Health Council.  As a member of our statewide Information and Education Advisory Committee, we value your feedback about materials we develop or make available for family planning clients.

We would like to make multilingual kit materials available for Oregon family planning clients with limited English proficiency.  The kit consists of information sheets and consent forms for five contraceptive methods; condoms & foam, birth control pill, birth control shot, IUD, and emergency contraception.  We have reproducible originals of information sheets and consent forms in Russian, Arabic, Armenian, Cambodian/Khmer, Chinese, Hindi, Hmong, Korean, Laotian, Punjabi, Tagalog/Taglish, and Vietnamese.  Many clients have not learned the written form of Hmong, Cambodian, and Laotian.  The kit includes audiocassette tapes and CDs in these three languages.  Clinics can borrow the audiotapes or CDs.

This packet includes the English version of the materials with Russian examples.  We are asking committee members for approval to make the materials available upon request.  Please evaluate the materials using the enclosed Educational Material Review Forms and fax them back to me by June 1st.
We appreciate your participation on our committee.  Thank you for your feedback.

Sincerely,

Example:  Cover Letter Requesting Purchased Material Review and Approval

I & E Committee Evaluation Summary

Title:   Implanon Fact Sheet

Target audience(s):  Family Planning Clients

No. of Respondents:  5


Date:  August 2008



Is the material:                                                                                   Yes

No*
Factually accurate and current?                                     ? = 20%                         80%

_____

Culturally sensitive? Linguistically appropriate?                                              100%

_____

Clearly presented?               “Maybe more on crushing chest pain.”                      80%

20%

Well organized?                    “yes and no” = 20%                                                   80%

_____

Suitable for the population or community addressed?                                       80%

20%

Free of biases (racial, sexual, cultural, product, religious, political)? 

100%

_____




Age appropriate?







  80%

20%

Appropriate reading level?

? = 20%
“yes and no” = 20%
  60%

_____

Meets community and target audience standards? 



  60%

_____











? = 20%      “as far as I know” = 20%

Enhanced by appropriate illustrations/graphics?       No response = 20%          40%
             40%

                                              “A few bullets didn’t make sense where they were placed but otherwise ‘yes.’ ”

*If you answered “No” to a question, please explain:

· Maybe include examples of “backup” birth control.

· Maybe an illustration of where Implanon is inserted.

· For age appropriate – I don’t think a teenager would read it.  Isn’t edgy enough.  Also too much information for teens.  For women in their mid 20s and older – I think it’s fine.  For many clients the reading level may be too high and too much to read.

Please check one:


Approve  100%

Do Not Approve     0

Comments:     

· It may be nice to show an illustration as to where the Implanon is inserted on the arm.  A lot of our clients live on the streets and to ask them to remember when to have the Implanon removed may be difficult.

· Good, clear info that didn’t ignore or belittle the side effects or danger signs. This allows, I believe, for informed choices.

· I am not fully knowledgeable so I don’t feel able to answer all of the above questions.  Some thoughts – might be a little bit wordy but it does provide a lot of valuable information.

Reviewed by:  
 Volunteers of America of Oregon, Outside In, 211 Info, 
Washington County Health and Human Services

8/08





Client Poster Survey Summary

Title of Poster:
 Dating Bill of Rights


No. of Responses – 9










Yes

No

Would this poster get your attention in the clinic?


7

3


Do you like the appearance of the poster?                                          4

6


I think the poster should be displayed in the clinic.                            9

1

Would you tell a friend about the poster?                                           6

5


If you answered “no” to any questions, please explain: 

The poster is extremely plain.  Colored paper with small words.  Has great content. 

For the question about my attention, I said no because it’s not catchy.  There’s nothing other than the bright paper to catch me or draw me in.  I’d probably make it bigger and throw some pictures and designs on it.

Don’t like to talk about these things.

The poster could be set up to catch more attention.  The bright paper is good, but a change in font or graphics would be more interesting.  I would tell my friend, if it applied to me.

Basically I would read the poster if I was staring at the wall in the waiting room.  I like what the poster says, but it’s not engaging enough.

This poster wouldn’t get my attention because the color suggests that pink is for women; therefore men should not read it.

What is the main message from this poster? 

The main point is about the persons’ rights when in a relationship.

What I got from it was that it’s a list of things to help work towards a healthy relationship.

That you need to put yourself as your main concern when dating.  Well-being.

To make kids realize that it’s OK to stand up for yourself.

To let people know that they have the rights to say and think all of the things on the “Dating Bill of Rights.”  It models a healthy relationship.

The message of this poster is that everyone has the free will to do whatever one wishes to do in a relationship.

How can we improve the poster? 

“Larger size, more multicolor, pictures, bigger words.”

More involving – pictures and “eye candy” not just a laundry list of rules.

Maybe have examples for some of the rights and responsibilities.

Make it more appealing to the eye by adding some pictures.

More illustrations, less of a list.

The poster says if someone hurts you, even if they love you, you should…. 
Break up with them. (8 responses)

Tell somebody or get away from them.

Speak your mind.

Tell them and maybe dump them.







State Information and Education Advisory Committee Membership List
Outside In

1132 SW 13th Avenue

Portland, OR  97205-1703

Phone:  (503) 535-3890

Direct Phone:  (503) 535-3836

Fax:  (503) 535-3868


Agency description:  Outside In is a FQHC and FPEP provider.  The social service agency is dedicated to serving low-income adults and homeless youth.  It began in 1968 and has continually revised services to meet changing client needs.  Current programs include a community health clinic, a homeless youth program designed to help homeless youth obtain independent living, and risk education.



Bradley – Angle House
PO Box 14694

Portland, OR  97293-0694

Phone:  (503) 282-9940

Fax:  (503) 232-6617 

Agency description:  Founded in 1975, the Bradley-Angle House is the oldest domestic violence agency on the west coast.  It provides a continuum of quality programming to battered women and their children from all racial, social, economic and educational backgrounds.  The agency goal is to end domestic violence in all forms.



Oregon Human Development Corporation

18448 SE Pine Street

Portland, OR  97233

Phone:  (503) 666-3009

Fax:  (503)  492-8463 

Agency Mission:  To promote economic and social advancement of farm workers, Hispanics and disadvantaged individuals through the provision of education, training, advocacy and services that enhance self-sufficiency.

 Washington County Department of Health & Human Services
155 N. 1st Street

Hillsboro, OR  97124

Phone:  503-846-4965

Fax:  503-846-6688  

Agency description:  The agency has a Title X and FPEP clinic with Hispanic providers and clients. Agency health programs are designed to provide the information, motivation, and means necessary for individual and community groups to practice health enhancing behaviors.



Asian Family Center
4424 NE Glisan Street

Portland, OR  97213

Phone:  503-235-9396

Direct Phone:  503-235-9396


Fax:  503-235-0341  

Asian Family Center Mission:  The mission of the Asian Family Center is to provide and promote culturally relevant services to pan-Asian families and to contribute rich cultural values and unique experiences to all communities through partnerships with others in order to enhance the overall quality of community life.




Volunteers of America of Oregon, Inc.

Day Treatment Program

3910 SE Stark St.

Portland, OR  97214-3141

Phone:  503-972-6213

Fax:  503-972-9636 

Email:  bmelville@voaor.org

Volunteers of America is a national, nonprofit, faith-based organization dedicated to helping those in need rebuild their lives and reach their full potential.  Through thousands of human service programs, including housing and health care, Volunteers of America helps nearly 2 million people in over 400 communities.



Cascade AIDS Project

620 SW Fifth Avenue, Suite 300

Portland, OR  97204

Phone:  503-223-5907

Fax:    
503-223-7087

Email:  sstebbins@cascadeaids.org


Lead efforts to prevent new HIV infections, care for people affected and infected by HIV/AIDS, educate communities to eliminate stigma and shame, and advocate for immediate action in combating the pandemic.

