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Changes?!  What?  WHY????

CCare Waiver Renewed = New Requirements

• Citizenship/Immigration Verification for Everyone

• Household Size Collection
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Agenda

2017 CCare Enrollment Form

• Client Section

• Clinic Section

CCare Eligibility Database

This session is just a preview of the changes to come.  
More comprehensive training will be scheduled closer to 
the roll-out date.
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2017 CCare Enrollment Form



Good News: Enrollment Form Edition

• “Where did you hear about us?”
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= Gone

• Most of client section = basically the same 
(minor changes)

– Reordered

– Wording changes



What’s the same?

What CCare does & does not cover
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Name & Address

Voter Registration & Insurance Information



What are the minor changes?

Top of form is reordered so similar questions are 

together, making it a little more organic
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What are the minor changes?
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Citizenship/Immigration: type of immigration status no 

longer specified as long as it counts as Medicaid-eligible 

Request for Confidentiality: now self-declared

Rewording



What are the minor changes?

Rewording
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Income: income from jobs vs “other” income (e.g. 

unemployment) broken out to align with new 

requirements



What are the minor changes?

Rewording
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Client signature: lowered literacy & added language 

about receiving OHA’s Notice of Privacy Practices



What’s the big change?

Household Size
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Now based on tax filings to meet new requirements. 



What’s the big change?

Household Size = tax filings
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We tried to:

- take into account typical clients and what they 

would know and understand,

- use the simplest language possible, and 

- account for different scenarios without bogging 

down the form.

Remember, more training will be provided!



Clinic Section: What changed?

Top: Additions, Removals & Rewording

13

• Added a few check-boxes to help staff keep track of the 

information they’re required to provide the client when 

they enroll, especially information on primary care 

insurance and services

• Removed confidentiality since it is now self-declared on 

the front 



Clinic Section: What changed?

Citizenship/Immigration & Identity Verification

14

• No longer required to record what type of document was 

used to prove citizenship, immigration or identity. 

• Do need to collect information for electronic verification of 

immigration status, if applicable – more training coming!



Clinic Section: What changed?

Bottom: Changes
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• Moved FPL to bottom, and changed to accommodate 

various types of sliding fee schedules

• Moved and changed staff information from initials to 

name 



Good News: Eligibility Database Edition

Reordered to match Enrollment Form

Reworded to be more self-explanatory

Simplified (no more recording of 

documentation type!!!)
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Top of Client Information Screen
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Data entry 

fields in 

same order 

as 

enrollment 

form



Top of Client Information Screen
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Date field no 

longer auto-

fills with 

today’s date.  

Also 

renamed to 

be more 

explicit.



Top of Client Information Screen
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Added 

fields about 

insurance 

enrollment 

& access to 

primary 

care 

services



Citizenship/Immigration & Identity Tabs
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No more 

tiers!

Only 1 tab for 

citizenship, 

1 tab for 

immigration, 

and 

1 tab for 

identity!



Citizenship Tab
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Two options

1) Record that the client provided proof and where the proof 

is held, or 

2) Record that the state needs to verify citizenship and that 

the client is using the reasonable opportunity period.  

Once citizenship is verified we will check one of the 

boxes below.



Immigration Tab
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Two options

1) Record that the client provided proof, where the proof is 

held, and when the status was gained (for LPRs), or 

2) Record that verification is needed, and provide information 

needed to verify status. Once immigration status is verified 

we will check the box below.

REMEMBER, MORE TRAINING IS COMING!



Identity Tab

23

Only one option since no one can access CCare services 

without providing proof of identity.  

Note: if a client brings in a document that proves both 

citizenship and identity (e.g. passport) you will check the box 

“Client provided proof” in both the citizenship and identity 

tabs.



Oregon Birth Record Request Tab
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Wording 

changes (in 

red) to match 

Oregon Birth 

Information 

Form



Thank you!

Please contact us with any questions.

alison.a.babich@state.or.us

971-673-0227
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