
Reproductive Health Program

Public Health Division

Tell us what you want

What you really, really want (and need!)

Reproductive Health Coordinators Meeting

Friday, October 28th



Today’s Session

• Introduction

• Summary of survey results

• Regional group discussions

• Report back

• Next steps
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Purpose

Why are we collecting this information?

• To help us better understand your world

• To communicate your strengths and challenges to leadership and 

key decision-makers

• To inform the Title X competitive grant application and associated 

work plan

• To help us identify program priorities for the next 2-3 years

• To respond to questions about the family planning provider network 

during the 2017 legislative session

• To help shape the qualitative needs assessment focused on unmet 

need
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RH Provider Needs Assessment Survey

• Online survey conducted late September/early October

• Sent to all RH Coordinators

• Thirty-six (36) respondents

• Responses shaped topics for discussion during this session



RH Provider Needs Assessment – Survey 

Results
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RH Provider Needs Assessment – Survey 

Results
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RH Provider Needs Assessment – Survey 

Results

Seeing fewer clients and reimbursement rates are low. It is difficult to 

balance revenue with expenses. Advanced practitioners are very hard 

to find, which is another challenge.

I wish I could provide family planning services to more patients.

Lack of staff specifically related to lack of interpreters, at times.
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RH Provider Needs Assessment – Survey 

Results

Great Unmet Needs in Community

Transportation (54%)

Unfavorable attitudes (33%)

Lack of awareness of agency/services (25%)

Getting the word out about our clinic and services. We are advertising 

on the radio, in the paper, and on Facebook. People still don’t seem to 

know.

Lack of awareness of our agency, lack of transportation.

Lack of access due to reduced clinic hours. 
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RH Provider Needs Assessment – Survey 

Results

Emerging Issues

Concerns about budget and funding sources (50%)

Misunderstanding about ongoing need for services, especially among 

undocumented or uninsured clients (17%)

Misunderstanding that all are insured and need for safety net family 

planning services is gone.

Not being able to stay financially afloat.

Political issues that could impact funding to services.
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RH Provider Needs Assessment – Survey 

Results

Public Health Modernization and Its Impact

Concerned (33%)

Positive (22%)

Uncertain/confused (17%)

Our clinics are not staffed full time, limited staff funding, focus seems to 

be pulling away from family planning services. Clients accessing 

services elsewhere.

Not as much as in larger, more urban areas. We feel we still meet a 

much needed service that is not being met in other places in our 

community. 

Unclear at this time, anxious to learn more.
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RH Provider Needs Assessment – Survey 

Results

Help Needed from RH Program

Print and/or digital materials (67%)

Technical assistance/training (42%)

Support for conducting outreach (42%)

Would really love new versions of the old pink and blue flip brochures.

Support for conducting outreach, i.e. Native American culturally 

appropriate outreach.

More digital education options for clients.
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Regional Group Discussions

• Sit at tables with your fellow fauna within your region

• Take 10 minutes to discuss each of three topics listed on the next 

slide

• State program staff will sit with each region to help with recording 

and task keeping

• Time will be called after each 10 minute segment

• Illuminate us by briefly describing any of your “transportation 

challenge” on bus pages on your table and leave on the table

• Reconvene and report out

– Identify one person within your region to share a key finding from one of 

the three topic areas following the discussions. 

• Questions????
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Table Questions ♬ ♬ ♬ ♬

Outreach

1. What does outreach mean to you and what do you hope to achieve through your 

efforts?

2. What are your challenges in conducting outreach? 

3. Any innovative solutions to addressing outreach challenges?

Funding

1. What strategies have you used to overcome budget issues?

2. What would you like decision-makers to know about your needs and challenges 

regarding funding? 

Future 

1. What roles do you see your program/clinic performing as public health 

‘modernizes’?

2. What would better help you to understand this modernization effort?
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Next Steps

• Survey of former clients

• Interviews and focus group discussions with members from Latino 

communities

• Respond to your feedback on “help needed from RH Program”

• Communicate with you what we know and what we learn about PH 

Modernization and its impact on RH services
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