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Objectives of today’s webinar

• Review CVR data collection

• List the types of reports available on Ahlers and Associates website: 

static/view reports, build a report, client/visit report

• Explore how to use client/visit report and build a report

• Discuss the general structure of the static reports and note key 

reports that you may need

• Demonstrate Ahlers data and reports website

• Questions as we go – type in the Questions box or ‘Raise Hand’

• What’s NOT covered today: billing reports, CVR transaction reports

• This webinar will be recorded (on a separate date) for those unable 

to attend today.
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Oregon CVR

• Everything in the Ahlers 

reports comes from this 

form (whether paper or 

electronic).

• Each agency collects 

CVR data differently:

– Ahlers software 

(WinCVR)

– EHR system

– Paper forms



Login at 

https://secure.ahlerssoftware.com
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What is included in the reports?

• Build A Report and Client/Visit Report include all current data that 

Ahlers has when you run the report

– Numbers will change if you look at a report after more data is submitted

– The last 2-3 months of data should be considered preliminary

• Static reports (“View Reports”) are generated once, the date 

appears at the top of the report

– Any CVRs submitted (or any corrections resubmitted) after this date are 

not included

• Data from CCare supply-only visits is not incorporated into these 

reports

• See RH Program Manual, Section D, Exhibits D-3 and D-4 for more 

info: http://healthoregon.org/rhmanual
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Client/Visit Report

• Fastest way to answer the question, “How many clients/visits during 

XX time period?”

• Select one clinic or your whole agency

• Select time period

• Click “Refresh” and see your numbers!!
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Build A Report options
• Select one clinic or your whole agency

• Select dates – from and to (only goes back 3 years, to 2013)

• Select two data fields you want to see:

2. SELECT OPTION ACROSS:

Age groups

Family size

Gender

Insurance status

Interpreter

Payment source

Poverty levels

Pregnancy intention

Purpose of visit

Race

1. SELECT OPTION DOWN:

Age groups

Contraceptive beginning and  

ending method (B-Method  

and E-Method)

Counseling services

Family size

Gender

Hispanic origin

Insurance status

Interpreter

Medical services

Payment sources

Poverty levels

Pregnancy intention

Purpose of visit

Race

Reason for no method use

Referrals



Build A Report

• Visits/Services Totals compared to Unduplicated Totals

• Compare year to year (or other time periods)

• Select males or females or both

• Click on a cell to view visit-level data

• More in demonstration

Examples:

• Contraceptive methods used by clients in different age groups

• Purpose of visit by payment source – for example, how many annual 

exams for OHP clients vs. CCare, etc?
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Build A Report - Example
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Build A Report - Visit Level Detail:
Click on any cell to see details below

Click ‘Refresh Report’ to return to original tables
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Static Reports (“View Reports”)
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View Reports

• See RH Program Manual Section D, Exhibit D-3 for 

summary of static reports, how they are named and what 

they include. http://healthoregon.org/rhmanual

– Time periods: 

• Annual Reports (Calendar year)

• Fiscal Reports (on the fiscal year: July 1 – June 30) 

• Quarterly reports; Six-month reports; FPAR reports…

– Payment sources:

• “ALL SOP” includes all clients at your clinics regardless of payment 

source

• “CCare Reports” include just CCare source of pay

• “Region X Reports” (up through 2013) and “Oregon Reports” 

include all visits at Title X agencies
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Examples of View Reports
• Example: Annual Reports  ALL SOP 

1/01/15-12/31/15 Oregon Annual All Sources of Pay Reports:

– AL-5 CONTRACEPTIVE CLIENTS BY NEW OR CONTINUING AND 

AGE

• Table 5 shows clients’ ending method(s) of contraception — or reason for no 

method — broken down by gender and age.

– AL-7 & AL-7A THEORETICAL ESTIMATES OF PREGNANCIES 

AVERTED

• Table 7 shows the beginning and ending methods for clients by age, along 

with expected failure rate for each method. 

• Table 7A shows the estimated number of pregnancies averted by 

subtracting the failure rates of the client’s ending methods from their 

beginning methods.
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Date when 

report was run 

– any data 

submitted 

after this date 

is not included



View Reports for Title X agencies

• FPAR (Title X Family Planning Annual Report) data

– Summary of clients served in Title X clinics, used to support Title X 

funding

– Review each year in December, make corrections/submit missing CVRs 

by January

– State RH Program reports Oregon FPAR data in early February

• Office of Population Affairs (OPA) Sustainability Assessment data

– More detailed look at clients served in Title X clinics, enrollment 

activities, use of EHR systems, Quality Improvement, Revenue and 

Cost Analysis

– Sustainability Assessment is required each year in April/May

• We send instructions to Title X RH Coordinators for how to access 

these reports and what to watch out for.
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Extracting raw data

• This is what we use for more complex questions

• Raw data is in numeric format:

– For example, medical service 06 is a breast exam

– Have to look through all medical service fields to find “06” to see if 

breast exam was done

• Raw data is outside the scope of this training, but please get in 

touch with Rachel if you want more information.
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DOV MServ1 MServ2 MServ3 MServ4 MServ5

20151231 2 3 38 0 0

20160213 2 3 7 8 40

20160102 2 3 29 0 0

20160212 5 33 46 48 0

20160326 2 3 32 40 0



Contact us!
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Rachel Linz Laura Yantz

Rachel.s.linz@state.or.us Laura.Y.Little@state.or.us

971-673-0358 971-673-0859

mailto:Rachel.s.linz@state.or.us
mailto:Laura.Y.Little@state.or.us

