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Goals for today’s presentation

• Describe new edits to the “Client’s Previous Test Dates” field on the 
Clinic Visit Record (CVR)

• Explain transition from Ahlers monthly paper-based reports to 
electronic reports

• Demonstrate new functionality of the CCare eligibility database

• Answer questions!
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Client’s Previous Test Dates on CVR

• Field is required ONLY for certain clients:
– “Required” means either 1-Never, 2-Unknown, or 3-Date with 

date filled in. OK to use client’s self-reported test dates.

• Date of client’s last Chlamydia test -
Required for females age 24 and younger
Can be left blank for males and females age 25+

• Date of client’s last Pap test -
Required for females age 21 and older

Can be left blank for males and females age 20 and younger



Reproductive Health Program

4

• For any clients for whom either the Last CT Test or Last Pap 
Test is required, if this field is blank, Ahlers has been 
defaulting to 2-Unknown. 

• This prevented these CVRs/Claims from being rejected.
• We intended this default to be short-term, while clinics 

develop workflows to collect this information.
• It is now (past) time to turn off the defaults!

Test Dates on CVR – Default in place 
since January 2015

Currently, if blank, will default:

x



• If either test date is required (based on client sex and age) and the 
test date is blank, the CVR will be rejected.
– CVR will not be rejected if 1-Never, 2-Unk, or 3-Date

• Here are the error messages:
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Test Dates on CVR – Removing the 
defaults starting July 1, 2016

Error #702 – Reject: Last Chlamydia <25 is Missing /Invalid**
Error #704 – Reject: Last Pap >20 is Missing /Invalid**

**CVR Error/Rejection Messages: RH Program Manual, Section D, Exhibit 8 
https://public.health.oregon.gov/HealthyPeopleFamilies/ReproductiveSexualHealth/R
esources/Documents/FP_Program_Manual/exhd8.pdf
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Test Dates on CVR: Missing fields will be 
rejected starting with July 1 st service dates

• For female clients in the specified age ranges, the Last 
CT Test Date and Last Pap Test Date must be filled in or 
the CVR will be rejected.

• If client is male or female and outside either age range, 
field can be blank.
– Example 1: female client age 28: needs last Pap test date (1-

Never, 2-Unk or 3-Date) but not last CT test date. CT test date 
can be blank.

– Example 2: female client age 17: Last Pap test date can be left 
blank. Last CT test date needs to be filled in (1-Never, 2-Unk or 
3-Date)



Questions?
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Ahlers Electronic Reports

• Each month, Ahlers generates a number of agency and clinic-
specific reports

• Ahlers mails these hard-copy reports to each agency after CVR 
processing and CCare billing

• Starting in July, these reports will only be available electronically

• Reports will be available each month on the Monday or Tuesday 
following the CVR/CCare claims submission deadline. See RH 
Program Manual, Exhibit D-7 for submission deadlines: 
https://public.health.oregon.gov/HealthyPeopleFamilies/ReproductiveSexualHealth/R
esources/Documents/FP_Program_Manual/exhd7.pdf
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Which Ahlers Monthly Reports?

File Name Report Title Report Description
projectnumber_RX(month)MTHLY_
RXM110_date

CVRs Processed Report Summary of all CVRs processed
(including rejections) at Title 
X/CCare sites

projectnumber_RX(month)MTHLY_
RXM110a_date

CVRs Processed Report Summary of all CVRs processed
(including rejections) at CCare-only 
sites

projectnumber_RX(month)MTHLY_
RXM115_date

CVR Error Listing Detailed explanation of each CVR 
denial/rejection

projectnumber_RX(month)MTHLY_
RXM120_date

Summary of CVR Errors Summary of CVRs rejected by 
reason/type

projectnumber_RX(month)MTHLY_
RXM125_date

Transactions List Detailed list of CVRs with Patient #s 
and SOP and whether they 
processed or rejected

AhlersReports Monthly Billing 
Register/Remittance
Advice

Detailed list of processed CCare 
claims, including voids and 
resubmits
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How to Access the Reports

https://secure.ahlerssoftware.com
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How to Access the Reports

Agency’s Customer Number

Customer number:
• 8-digit number
• Assigned to each agency by Ahlers
• Same login used to upload CVR transmission files
• Call Ahlers (1-800-888-1836) for customer number 

and/or password, if unknown
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How to Access the Reports

Click to 
access all 
reports, 
except 
billing 
register
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CVRs Processed Report

projectnumber_RX(month)MTHLY_ RXM110_date

PROJECT NUMBER
PROJECT NAME

CLINIC 1
CLINIC 2
CLINIC 3

PROJECT TOTAL

**Report title for CCare-only clinics: 
projectnumber_RX(month)MTHLY_ RXM110a_date
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CVR Error Listing

projectnumber_RX(month)MTHLY_ RXM115_date

PROJECT NUMBER  PROJECT NAME
CLINIC NUMBER  CLINIC NAME   

XXXX

XXXX

XXXX

XXXX

XXXX

XXXX

XXXX

CVR Error/Rejection Messages: RH Program Manual, Section D, Exhibit 8 
https://public.health.oregon.gov/HealthyPeopleFamilies/ReproductiveSexu
alHealth/Resources/Documents/FP_Program_Manual/exhd8.pdf
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Summary of CVR Errors

projectnumber_RX(month)MTHLY_ RXM120_date

PROJECT NUMBER  PROJECT NAME
CLINIC NUMBER  CLINIC NAME   
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Transactions list

projectnumber_RX(month)MTHLY_ RXM125_date

PROJECT NUMBER  PROJECT NAME
CLINIC NUMBER  CLINIC NAME   

xxxxx
xxxxx

xxxxx
xxxxx

CVR rejected

OFP (Oregon Family Planning) = CCare

O-NFP = Non-CCare Visit/CCare Supply 
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Transactions list, cont.

projectnumber_RX(month)MTHLY_ RXM125_date
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Remittance Advice/Billing Register

Click to 
access 
monthly 
remittance 
advice/ 
billing 
register
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Remittance Advice/Billing Register

Select clinic for 
claims-level 

detail
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Remittance Advice/Billing Register
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Remittance Advice/Billing Register

SMITH, JANE

SMITH, JANE
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Remittance Advice/Billing Register

Select all sites for 
summary 

information
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Remittance Advice/Billing Register



Questions?
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Enhanced CCare Eligibility Database 
Functionality
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https://fpep.ahlerssoftware.com
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NEW Clinic Selection Step – Next Steps

• You will see the Clinic Selection menu starting Friday, July 1, 2016
• For agencies with only one clinic, you will NOT see anything 

different. You will just login and go right to the Announcements page.
• The list of clinics you see will be based on your CURRENT Ahlers 

account settings (did you request clinic-level access or 
agency/project-level access?)

• We will have a NEW Ahlers User Application Form (Exhibit D-2) 
available for new staff starting July 1. If you have new staff who 
need access now, let us know but if you can, please wait until July 1.

• For current staff, we will send spreadsheets to each RH Coordinator 
with the list of current Ahlers user names (see next slide and demo)

• NOTE that Ahlers logins provide access to both CCare Eligibility 
Database AND data reports website.
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NEW Clinic Selection Step – Next Steps
• We will be sending spreadsheets with all Eligibility Database users 

to each RH Coordinator next week (June 22nd/23rd)
• We will ask for 3 things (and will include instructions in our email):
1. Delete any users who no longer need access
2. Correct any clinic assignments for any Ahlers logins
3. Delete any duplicate logins. For example, Maria has one login for 

the main Health Department and a second login for the school clinic 
where she works on Tuesdays. She can choose ONE login to keep 
and add the second Ahlers clinic number to her list of clinics. Each 
time she logs in, she can select which clinic she is working in that 
day.

• Send corrected spreadsheet back to RH Program by July 15th and 
we will work with Ahlers to make the corrections. You will see the 
corrections to your clinic assignments by around August 1st.
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Reproductive Health Program

30


