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ScreenWise Program Update: April 2016
HIGHLIGHTS AT A GLANCE
Claims and Billing Updates
1. Eligibility for CAWEM members
Program Updates
1. Monthly ScreenWise Orientation Webinars

2. Reminder to complete the ScreenWise Clinic Information and Services Survey
3. Access to Ahlers

Did you know?
1. ScreenWise Expanded Age Eligibility for BCC services

CLAIMS AND BILLING UPDATE

e OHP CAWEM members are eligible for ScreenWise services because CAWEM does not
cover the cost of breast and cervical cancer screenings. CAWEM is a benefit package
through OHP that covers emergency medical services only. ScreenWise offers coverage to
those individuals whose insurance does not fully cover the cost of breast and cervical
cancer screening services, like mammograms and/or pap tests. Additionally, we offer
coverage to individuals whose out of pocket costs for diagnostic services pose a financial
hardship. CAWEM does NOT provide screening coverage or diagnostic services which
means these individuals could be covered by the ScreenWise program if they are an
Oregon resident and are at or below 250% of the Federal Poverty Level. When screening
clients for ScreenWise eligibility if they produce CAWEM as an insurance provider and
they meet the two other requirements, please enroll them in our program. Finally, all
eligibility is self-declared and our program requires no proof of residency or bank
statements.

For more information please follow the link to the OHP Handbook November 2015
https://aix-xweb1p.state.or.us/es xweb/DHSforms/Served/he9035.pdf

PROGRAM UPDATE
1. ScreenWise Orientation Webinar
To ensure ongoing access and availability to reoccurring orientations open to
any clinic staff or providers, ScreenWise implemented a monthly webinar
series. We encourage participation from clinics that are new to the program
through experienced clinics who want a program refresher. Inserted below is
our webinar schedule through September 2016.

trainingschedule2.
pdf



https://aix-xweb1p.state.or.us/es_xweb/DHSforms/Served/he9035.pdf

2. Reminder to complete the ScreenWise Clinic Information and Services Survey
In order to better serve the people of Oregon and you as a provider, we have
developed a survey to gather information about your clinic(s). One survey per clinic is
needed. The questions cover areas of client access, the services offered, and also the
best ways for patients to communicate with the clinic(s). This information will help us
to create a more cohesive program and ensure that we are meeting the needs of both
patients and providers. The mandatory survey will take approximately 30 minutes to
complete, and responses submitted by May 6th. If you have any questions, please
email screenwise.info@state.or.us or call (971)673-0581 and press “0”

3. Access to Ahlers
ScreenWise implemented significant program changes September 2015. One aspect
of the changes included removing the requirement of providers to enter data and
claim information in the web database also known as Ahlers. All data and claims
should be submitted to ScreenWise for processing. If you are currently using the web
database, Ahlers, please contact the ScreenWise program to set up training on our
new processes and procedures. As of July 1, 2016 all ScreenWise providers will have
read-only access to Ahlers.

DID YOU KNOW?
ScreenWise expanded our age eligibility for women in the breast and cervical cancer
program. All women age 21+ are welcome into the program for clinically recommended
breast and/or cervical cancer screening services. No longer does a woman under 40
need to be symptomatic to enter the program. We accept all women 21 and older,
regardless of symptoms, for clinically recommended breast and cervical cancer screening.

Questions?
Please contact Quality Assurance Coordinator, Gretchen Caplener
Gretchen.L.Caplener@state.or.us 971-673-1277
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