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ScreenWise Program Update:  May 2016  
HIGHLIGHTS AT A GLANCE 
Claims and Billing Updates 

1. ScreenWise real time missing data alerts 
Program Updates 

1. ACTION: Complete ScreenWise Provider Survey 
2. ACTION: Provide Clinic Screening Goals by June 30, 2016. 
3. Access to Ahlers will be removed July 1st 2016 

Did you know?   
1. If your patient has a cervix, they might need a pap! 

------------------------------------------------------------------------------------------------------------------------------------------ 
CLAIMS AND BILLING UPDATE 

 Previously missing data or claims information has held up the process of patient 

enrollment, claims entry and clinic payment.  

 In order to provide real time feedback ScreenWise will send alert emails to key clinic 

contacts highlighting any issues with data or claims that we have received. 

 This will give clinics the opportunity to quickly revise/update and resend data. 

------------------------------------------------------------------------------------------------------------------------------------------------------ 

PROGRAM UPDATE  

1. ACTION REQUESTED: Complete the ScreenWise Provider Survey  

 One survey per clinic is needed. If you’ve already filled it out, you don’t need to 

do again.  

 Survey Links   

o Enrolling Providers : https://www.surveymonkey.com/r/9PKPTGM 

o Ancillary Providers:  https://www.surveymonkey.com/r/58RJHN6 

 The mandatory survey will take approximately 30 minutes to complete.  

 If you have any questions, please email screenwise.info@state.or.us or call 

(971)673-0581 and press “0”                                                                                                                                                                                                 

2. ACTION REQUESTED:  Clinic Screening Goals 

 If you have NOT completed a survey, you will receive a letter from ScreenWise 
requesting your clinic produce a screening goal for July 1, 2016 - June 30, 2017.  

 Screening goals are used to inform our annual budget. 

 Clinics will not be penalized for exceeding or not meeting their screening goal.     

 All contracted clinics must provide a screening goal.  
 
 
 

https://www.surveymonkey.com/r/9PKPTGM
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3. Access to Ahlers ( Web database ) 

 As of July 1, 2016 all ScreenWise providers will have read-only access to Ahlers.   

 All data and claims should be submitted to ScreenWise for processing. 

 If you are currently using the web database, Ahlers, please contact the 

ScreenWise program to set up training on our new processes and procedures.   

 

---------------------------------------------------------------------------------------------------------------------------------------- 
DID YOU KNOW?  

If your patient has a cervix, they might need a pap! Many people who are transgender put 
off seeking medical care due to fear of discrimination or feelings of body dysmorphia it 
may bring up. You can create a welcoming environment in your clinic by ensuring you 
know the screening recommendations for all of your patients. Click here for the Center of 
Excellence for Transgender Health’s General Prevention and Screening 
Recommendations. This resource is a quick go to that can help you ensure that you are 
providing the right care for the right person. 
 
 

 

Questions? 
Please contact Quality Assurance Coordinator, Gretchen Caplener Gretchen.L.Caplener@state.or.us    

http://transhealth.ucsf.edu/trans?page=protocol-screening#S1X
mailto:Gretchen.L.Caplener@state.or.us

