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““ITMITM”” Agenda Items:Agenda Items:



Sharing Clinical Sharing Clinical ““ITMITM”” StrategiesStrategies

Maximize Student AssessmentMaximize Student Assessment
Optimal triagingOptimal triaging
““RelateRelate”” Youth/Adolescent CultureYouth/Adolescent Culture
RTC RTC 

Prevention Messages q visitPrevention Messages q visit
Role modelingRole modeling

Handling adversityHandling adversity
Modeling respectModeling respect



Resources  to stay Resources  to stay ““ITMITM””

InfrastructureInfrastructure
SBHC Staff Self CareSBHC Staff Self Care
Care for the CaregiverCare for the Caregiver
““7 deadly  health sins7 deadly  health sins”” and AARAand AARA



““Seven Deadly  Health SinsSeven Deadly  Health Sins””

1.  Sleep deficit1.  Sleep deficit
Emotional Health, CPE, AARAEmotional Health, CPE, AARA

2.  Unsafe Sex2.  Unsafe Sex
Sexuality, CPE, AARASexuality, CPE, AARA

3.  Toxic Relationships3.  Toxic Relationships
Emotional, family, friends, school, CPEEmotional, family, friends, school, CPE

4.  Binge Eating4.  Binge Eating
BMI, diet, CPE, AARABMI, diet, CPE, AARA



““Seven Deadly  Health SinsSeven Deadly  Health Sins”” 
continuedcontinued

5.  Well Visit Avoidance5.  Well Visit Avoidance
AARA, CPEAARA, CPE

6.  Irregular Exercise6.  Irregular Exercise
Exercise. BMI, CPEExercise. BMI, CPE

7.  Substance Abuse7.  Substance Abuse
Exposure & Use, CPE, AARAExposure & Use, CPE, AARA



Questions?Questions?









Questions?Questions?



Lane 4JLane 4J’’s Art Auctions Art Auction

Friday,May 8Friday,May 8thth,,
66--9pm at Lane Community College9pm at Lane Community College
Center for Media LearningCenter for Media Learning

There will be music, food and Student ArtThere will be music, food and Student Art
(some for sale), followed by an auction with (some for sale), followed by an auction with 

numerous GORGEOUS theme baskets and numerous GORGEOUS theme baskets and 
more art for salemore art for sale…………..

All in all a fun evening!All in all a fun evening!
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Advancing access to quality health care for youth



Network IntrosNetwork Intros

Nancy CunninghamNancy Cunningham
Development DirectorDevelopment Director

Jennifer MeloJennifer Melo
Program DirectorProgram Director

Liz Smith CurrieLiz Smith Currie
Policy DirectorPolicy Director



Development UpdatesDevelopment Updates

Focus on increasing and diversifying our Focus on increasing and diversifying our 
funding sourcesfunding sources
Continuing to build our own capacity around Continuing to build our own capacity around 

RD to better serve the centersRD to better serve the centers
Available by phone and email to bounce Available by phone and email to bounce 

ideas 503ideas 503--813813--6408 or 6408 or Nancy@ashbin.orgNancy@ashbin.org

mailto:nancy@osbhcn.org


Program Updates
Training Opportunity

Strengthening Relationships Across Differences
Objectives:
•Examine personal cultural lens including beliefs and attitudes regarding 
healthy relationships and sexual health within community and clinical settings.

•Gain an understanding of and practice using definitions, language and context 
related to healthy relationships and sexual health within community and clinical 
settings.

•Gain awareness about beliefs and practices about different cultural groups 
including attitudes and beliefs around healthy relationships and sexual health.

•Learn and identify skills around building strong cross-cultural dynamics and 
relationships.



Training dates and informationTraining dates and information

April 30th, 8:30April 30th, 8:30--3:45, Portland, 800 NE Oregon St.3:45, Portland, 800 NE Oregon St.
May 13th, 8:30May 13th, 8:30--3:45, Eugene, Lane Co. ESD, 1200 3:45, Eugene, Lane Co. ESD, 1200 

HWY 99NHWY 99N
Summer Summer –– Southern OR, Location and date TBDSouthern OR, Location and date TBD
Fall Fall –– Eastern OR, Location and date TBDEastern OR, Location and date TBD

Download the registration form and informational Download the registration form and informational 
flier at www.osbhcn.orgflier at www.osbhcn.org



Program Updates, Cont.
CORE Grants

• $10k max per individual site – or - partnerships between sites 
with a $30k max

• Letter of Intent added this year – DUE APRIL 17th – download 
from website 

• Proposal Guidelines and On-line Application available on     
Resources page of www.osbhcn.org 

• Application TA calls May 13th and 14th, 3:30-4:30pm

• Application DUE JULY 15th



Policy UpdatesPolicy Updates
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Jessica DukeJessica Duke

Program CoordinatorProgram Coordinator
Adolescent Sexual HealthAdolescent Sexual Health





The Oregon Youth Sexual Health 
Plan is designed so that each 
community, agency or group can 
approach the youth sexual health in 
a manner that is relevant to its 
setting and circumstances.



Youth use accurate information 
and well-developed skills to 
make thoughtful choices about 
relationships and sexual health.



Conceptual Shift

Healthy Outcomes



Conceptual Shift



Content of the Plan was 
informed by literature reviews, 

medical studies, Oregon 
Healthy Teens survey data and 

youth-led research.



Input from 
5,128 Oregonians 

Guided the content of  
The Plan



*25 youth from Deschutes, Jackson, and 
Multnomah Counties were trained in “action 

research” methodology and designed projects to 
explore youth sexual health issues in their 

communities. 

*2333 youth completed questionnaires or 
participated in focus groups as part of youth 

action research. 

*57 youth from Deschutes, Jackson, Lane, and 
Multnomah counties participated in focus groups 

to review and give feedback on a draft of the 
plan.



*881 people participated in 9 community forums 
in Clatsop, Deschutes, Lane, Lincoln, Marion and 

Multnomah Counties. 

* 1733 adults completed a questionnaire related to 
contraceptive access and school sexual health 

curricula for teens. 

*32 people who provide services in culturally 
specific contexts (Latino, LGBTQ, African 

American, Native American) participated in focus 
groups to give feedback on the plan. 

*67 people gave feedback on a draft of the plan 
via email during the month-long external review 

process.



Teen Pregnancy Promotion – 
Sexual Health Partnership

• Oregon Commission for 
Children and Families

• Oregon Department of 
Education

• Oregon Department of Human 
Services:
– Public Health Division
– Children, Adults and 

Families Division
- AmeriCorps HOPE

• Oregon Teen Pregnancy Task 
Force

• Planned Parenthood – 
Columbia Willamette

• Planned Parenthood – 
Southwestern Oregon

• Benton County Health 
Department

• Jackson County Health 
Department

• Multnomah County Health 
Department



8 Objectives

• Infrastructure
• Policy
• Address Health Inequities
• Youth Development
• Education for Youth and Families
• Services for Youth and Families
• Data
• Assurances



The Work Is Just Beginning 
Jackson County

• In recognition of Teen Pregnancy 
Prevention Month (May):
– Health Department will work with Public 

Health Advisory Board to share the Plan with:
• All elected officials (local, state, national)
• County Administrator
• City Administrators
• Superintendents
• Director of Health Systems

• Public Health Advisory Board Round Table



The Work Is Just Beginning 
Marion County

• In Woodburn, the Prevention Health Educator 
with Woodburn SD and Marion County HD is 
working with a community coalition to:
– Present the results of a survey on parent 

perspectives of youth sexual health issues 
at a community forum.
• Forum will serve as starting point for 

community dialogue on youth sexual health.



The Work Is Just Beginning

• SBHCs are integral to the success of 
this Plan.
– You are an access point for youth- 

appropriate services.
– You provide care around sexual health 

issues.
– You have first hand knowledge of the 

sexual health issues youth need to 
address.



The Work Is Just Beginning 
Ideas for SBHC Involvement

• Communicate reasons that 
comprehensive sexual health care at 
SBHCs is important and effective.

• Be present and involved - if your 
community is addressing youth sexual 
health issues.



The Work Is Just Beginning 
Ideas for SBHC Involvement

• Use the Youth Sexual Health Plan as a 
guide when you apply for grants.
– OSBHCN - EC Brown CORE Grant

• Connect expansion of SBHC services 
(e.g. mental health) to better sexual 
health outcomes.



Questions



Shameless Advertising



Call Me 
Jessica Duke 
971-673-0242 

jessica.duke@state.or.us
Download the 
Oregon Youth Sexual Health Plan
http://www.oregon.gov/DHS/ph/ah/sexuality/
sexuality.shtml

mailto:jessica.duke@state.or.us
http://www.oregon.gov/DHS/ph/ah/sexuality/sexuality.shtml
http://www.oregon.gov/DHS/ph/ah/sexuality/sexuality.shtml


Knowing & Accessing Knowing & Accessing 
Sustainability ResourcesSustainability Resources

1.   STATE RESOURCES1.   STATE RESOURCES
i.i. State Program OfficesState Program Offices

a.  TA a.  TA –– Cert BinderCert Binder
b.  DATA & CERTIFICATION      b.  DATA & CERTIFICATION      

ii.   Networkii.   Network
a.  website                              a.  website                              

2.  COMMUNITY RESOURCES2.  COMMUNITY RESOURCES
i.   Diversify local partnersi.   Diversify local partners

a.  ITM opportunitiesa.  ITM opportunities



Sustaining SBHCSustaining SBHC’’S FinanciallyS Financially

Biennial Legislative Credibility  Biennial Legislative Credibility  
Policy Option Package, biennial SBHC Policy Option Package, biennial SBHC ““askask””

2005 2005 –– SUSTAINABILITY via KPMsSUSTAINABILITY via KPMs
2007 2007 –– EXPANSION via 18 planning grantsEXPANSION via 18 planning grants
2009 2009 –– TWOTWO--TIERED TIERED ““ASKASK””

Sustainability Sustainability -- MH incentivizationMH incentivization
Federal Funds alignmentFederal Funds alignment

Expansion Expansion –– 7 planning grants7 planning grants



Sustaining SBHCSustaining SBHC’’s Operationss Operations 
and and 

KEY PERFORMANCE MEASURESKEY PERFORMANCE MEASURES (KPMs)(KPMs)

BMI, CPE, BMI, CPE, AARAAARA
AARA  ChallengesAARA  Challenges

Confidentiality & documentation issuesConfidentiality & documentation issues
Matrix Matrix –– balances bothbalances both

Ethical concernsEthical concerns
Mandatory reporting & knowing Mandatory reporting & knowing ““whenwhen””







Staffing Pattern StrategiesStaffing Pattern Strategies

Reduced HoursReduced Hours
Furlong daysFurlong days
Satellite sitesSatellite sites
Mobile supportMobile support
RN triage to RN triage to 
providerprovider
Provider Cross Provider Cross 
TrainingTraining



““Risk/AssetRisk/Asset”” Population VariantsPopulation Variants

Elementary School (ES) population Elementary School (ES) population 
injury, allergy, contamination  / preventioninjury, allergy, contamination  / prevention
Assessment  challenges/ barriersAssessment  challenges/ barriers
VerbalVerbal

Middle School (MS) populationMiddle School (MS) population
Marginal of the marginalMarginal of the marginal

High School (HS) populationHigh School (HS) population
Highest risk populationHighest risk population
Actual danger & ambiguous casesActual danger & ambiguous cases
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SBHC  Adolescent  PopulationSBHC  Adolescent  Population 
ages 11ages 11--19 yrs.19 yrs.

Authenticity & Risk/Asset GestaltsAuthenticity & Risk/Asset Gestalts
Rights /ResponsibilitiesRights /Responsibilities

Verbal / written contractsVerbal / written contracts
Respect & Role modelingRespect & Role modeling
Third person StimulusThird person Stimulus

““I have a friendI have a friend…………....””
Music, poster, moviesMusic, poster, movies

Shared experienceShared experience
Visual Visual 

Mutual interest/curiosityMutual interest/curiosity
Work Ethic Work Ethic 

Common taskCommon task
Wax on / wax offWax on / wax off



Adolescents & Appearance Adolescents & Appearance 
Attractiveness  (AA)Attractiveness  (AA)

44--10x greater than adult10x greater than adult
‘‘33rdrd personperson’’ informationinformation
Time out Time out 

Frontal lobe compensationFrontal lobe compensation
RespectRespect
Role ModelingRole Modeling

AuthenticAuthentic
Handle defeatHandle defeat
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SBHC Age Appropriate SBHC Age Appropriate 
““ Risk / Asset Risk / Asset ”” AssessmentAssessment 

IssuesIssues
AssessAssess

Administer AA questionnaireAdminister AA questionnaire
Not always appropriateNot always appropriate

Integrate 12  risk/asset categories into Integrate 12  risk/asset categories into 
““SOSO””AP and your AA style, bedside AP and your AA style, bedside 
mannermanner

AA expectations based on AA expectations based on 
demographicsdemographics

SociallySocially
BehaviorallyBehaviorally
DevelopmentallyDevelopmentally



AARA ChallengesAARA Challenges ContinuedContinued

CONFIDENTIALITY ISSUESCONFIDENTIALITY ISSUES
Maintaining relationshipMaintaining relationship
Fostering independence while Fostering independence while 
respecting parental rightsrespecting parental rights

adolescent contracts & parental adolescent contracts & parental 
inclusioninclusion



SBHC Age Appropriate SBHC Age Appropriate 
““ Risk / Asset Risk / Asset ”” Assessment IssuesAssessment Issues 

ContinuedContinued
Document risks & assetsDocument risks & assets

Matrix format Matrix format vsvs
questionnaire as questionnaire as 
documentationdocumentation

PlanPlan
Treatment & Follow upTreatment & Follow up
RTCRTC
ReferralReferral



Weigh each assessment, Weigh each assessment, 
make tough choicesmake tough choices

Significant pubertal variationSignificant pubertal variation
ConsiderConsider

Health risksHealth risks
Safety issuesSafety issues
Maturity levelMaturity level
% Parental oversight% Parental oversight
Support systemSupport system
Next visitNext visit
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SBHC Youth PopulationSBHC Youth Population 
ages 5 ages 5 –– 10 yrs.10 yrs.

Risk/Asset GestaltsRisk/Asset Gestalts
Body languageBody language
StimulusStimulus

Authentic behaviorAuthentic behavior
Shared experienceShared experience

Visual Visual 
Mutual curiosityMutual curiosity

Kinesthetic Kinesthetic 
Common taskCommon task







Questions?Questions?







SBHC Key Performance MeasuresSBHC Key Performance Measures 
Progress ReportProgress Report

Serves as biennial legislative report Serves as biennial legislative report 
to to establishestablish SBHC SBHC credibilitycredibility and and 
justifyjustify past and present past and present ““asksasks””

Qualifies as Qualifies as AnnualAnnual SBHC SBHC Quality Quality 
AssuranceAssurance chart auditchart audit





HIPAA/FERPA Follow UpHIPAA/FERPA Follow Up

TwoTwo--tiered Concerntiered Concern
Confidentiality Confidentiality 

Statutory Compliance and EthicsStatutory Compliance and Ethics
Provider choicesProvider choices

Consent Consent –– 3/09 Guidance Memo3/09 Guidance Memo
Respect minor consent statues,Respect minor consent statues,

Federal Privacy Acts and parental Federal Privacy Acts and parental 
rightsrights





HIPAA/FERPA Follow UpHIPAA/FERPA Follow Up

ALIGN SBHC POLICYALIGN SBHC POLICY
TATA
EDUCATEEDUCATE
CHART FORMSCHART FORMS
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EVALUATIONSEVALUATIONS 
Future Webinar Topics ?Future Webinar Topics ?

Adolescent Brain & PressureAdolescent Brain & Pressure
Key Performance MeasuresKey Performance Measures
Mandatory ReportingMandatory Reporting
2009 SBHC Certification 2009 SBHC Certification 
Standards RevisionStandards Revision
Medication administration Medication administration 
and dispensation in schoolsand dispensation in schools
Healthy People 2020 GoalsHealthy People 2020 Goals



Want Copies?Want Copies?

To print a copy of this PowerPoint presentation  To print a copy of this PowerPoint presentation  
visit:visit:

http://egov.oregon.gov/DHS/ph/ah/sbhc/sbhc.shtmlhttp://egov.oregon.gov/DHS/ph/ah/sbhc/sbhc.shtml

Have questions? If we run out of time, please Have questions? If we run out of time, please 
use the following email address for questions use the following email address for questions 
regarding this presentation:regarding this presentation:

SBHC.Program @state.or.usSBHC.Program @state.or.us

http://egov.oregon.gov/DHS/ph/ah/sbhc/sbhc.shtml


Janet Matthews, MS, FNP, WHNPJanet Matthews, MS, FNP, WHNP 
SchoolSchool--Based Health Center Program ManagerBased Health Center Program Manager 

Office of Family HealthOffice of Family Health 
Adolescent Health Section Adolescent Health Section 

Oregon State Public Health Division, DHSOregon State Public Health Division, DHS 
800 NE Oregon Street, Ste. 825800 NE Oregon Street, Ste. 825 

Portland, OR 97232Portland, OR 97232 

Phone: 971Phone: 971--673673--02410241 
FAX: 971FAX: 971--673673--02400240 

Email: Email: janet.matthews@state.or.usjanet.matthews@state.or.us
For more information about Oregon's SchoolFor more information about Oregon's School--Based Based 

Health Centers, please visit Health Centers, please visit 
http://egov.oregon.gov/DHS/ph/ah/sbhc/sbhc.shtmlhttp://egov.oregon.gov/DHS/ph/ah/sbhc/sbhc.shtml

mailto:janet.matthews@state.or.us
http://egov.oregon.gov/DHS/ph/ah/sbhc/sbhc.shtml
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