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Agenda

State Program Office

v' Staffing

v Budget

v' Certification

v" KPM Workgroup
v’ Data

v" Planning Site Updates

v Mental Health

v" Innovation Grants

v ASC

v" Status Report/Publications
v" Future Trainings
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SBHC team

Jessica Duke - Adolescent and School Health Manager
Rosalyn Liu - Systems Development Specialist- Lead

Kate O’Donnell — Systems Development Specialist

Stefanie Murray - School Mental Health Specialist

Loretta Jenkins- Research Analyst

Melanie Potter — Administrative Specialist

Sarah Ramowski — School Health Epidemiologist/Economist
Karen Vian — Public Health Nurse

Lisa Stember — Public Health Nurse

Carol Easter — Public Health Nurse
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Staffing & Budget Updates

« New Public Health Nurses -
— Karen Vian, Carol Easter, & Lisa Stember
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Staffing & Budget Updates
Budget -

— We will be able to finish out this biennium without shortfalls. ©
— Please stay on track with your spending.
— 2015-2017 Biennium Budget is dependent on legislative decisions.

« Our current budget projections include flat-funding for all
SBHCs and bringing on all 9 planning sites.

- SPO staffing - increase administrative supportto 1 FTE.
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Certification Review Tool

- Tool's purpose
— Preparation
— Standardization

« 2014 Certification Standards

- Oregon VFC Program
- Oregon Board of Pharmacy
- Oregon Public Health Lab Compliance Section

- Posted online by end of Feb
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Oregon SBHC Standards for Certification

Oregon's SBHC standards for certification were developed in Contact Us

partnership with the Orégon School-Based Healtn Alance
Conference of Local Healln OMCials. and the SBHC State

Program Office (SPO) Oregon's cenification process was
impiemented cn July 1. 2000. in 2014, Oregon Administrative = SERREE TETRER
Rubes 333-028-0200 through 333-028-0250 were adopled to  —= 7 = HERmLAnE

es1aplish e procedures and crtera the Oregon Health

Authonty SNall us 1o certify. suspend and decentify SEHCS. Cartification of 3 SEHC by the

SP0 is voluntary, an operabing cini ks free to operaie without participating in PO certfication However, only certified
SBHCs are eligible for funding from the Oregon Health Authority

School-Based Hoalth
Centers

Adotescent Health Program

Reference 1o certiication requirements can te found DAR! & o 333-026-0250 and in the Local
County Health Depariment conracts under Progeam Elem chool-Based M Ers

SPO Standards for Certification (pdf)
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KPM Workgroup Update

« @Goals:
1. Review current KPMs

2. Determine if current KPMs should be revised/eliminated
3. Identify KPMs that should be added, if any

- Meetings:
— Three held in Fall 2014
— Final work session held early February 2015
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Potential KPM changes

- Eliminate 34 visit requirement

« Provide*menu’”of KPM options:

— “Core” measures (MUST choose both):
1. Well care visit
2. Comprehensive health assessmerit

— Optional measures (choose one):
Full list TBA

- Provide guidance documents for'each-measure
. Provide technical assistance and training

KPM changes will be finalized in'Spring 2015
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Midyear Data

- Encounter data
— Data continues to improve
— Keep up the good work!

Next deadline is July 15t

. Satisfaction surveys
— Requirement in county contract
— Nearly all centers submitted surveys midyear
- YAY!

Next deadline is June 30th
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Question about future Satisfaction
Surveys

We are trying to figure out if it would be helpful to have a Spanish
version of the Satisfaction Survey

The SPO would translate the iPad and the Paper versions of the
survey

Poll guestion
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Fact Sheet Update

s Covers 2013-14 Service year
* Encounter and Operational Profile data

+* State Level

- PCPCH, Insurance status, Client & Visit counts, Provider type,
Immunizations, Mental health, Top diagnoses

¢ Site Level

- Client & Visit counts, School age, Established clients, Mental health,
Dental, Insurance status, Billing, Reimbursed visits

« CCO metrics (Adolescent well visit, Access to care, Satisfied with care)
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ICD-10 Transition

« QOctober 12015

. All billing will need to use
ICD-10 codes after that

« OCHIN is prepping for
Epic transition

« |CD-10 code books &
crosswalks online

. Coding training (April)
- Polling Questions!
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“UB” Modifier

. Issue: SBHC claims cannot be identified separately in
DMAP data

« Solution: Procedure Code Modifier (UB) for all OHP
services delivered in SBHCs

« Process:
— SPO Letter to SBHCs
— DMAP Memo to CCOs/Providers
— Contact with CCOs
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Planning Site Updates
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Mental Health Expansion Grant Update

- Funding
— Plans for spending remaining grant funds
— Next biennium (feedback requested)

- Site visits

. Youth Participatory Action Research Curriculum training
— Online and print curriculum available
— Participants

— Webinar

. January 30t from 1-2:30pm, conducted by the Institute for Community
Research
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Mental Health Expansion Grant Update

- Analyzing MH Encounter data submitted for SY 2013-
2014

— Feedback requested

Data highlights
— Top diagnoses
« ADHD
« Adjustment disorder with mixed disturbance of emotions and conduct
« Adjustment disorder with mixed anxiety and depressed mood

- Depressive disorder not elsewhere classified
- Generalized anxiety disorder
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OPAL-K for SBHC

January 28, 2015

Behjat Sedighi, QMHP
Intake Coordinator
Child and Adolescent Psychiatry, OHSU



OPAL-K Mission Statement

The mission of OPAL-K is to expand the
availablility of timely, high-quality mental health
treatment to youth in Oregon through support of
the patient-centered medical home.

&SCIENCE

UNIVERSITY



When did OPAL-K start taking Calls?

e June 18, 2014!

e Calls taken 223
(06/18/2014-01/22/2015)

 Enrollments 788
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Presently OPAL-K Is

* A program that provides same day phone
consultation for psychiatric questions

* A program that provides evidence-based
practice data support to primary care clinicians
INn need of psychiatric treatment information

* A program that provides practical advice to
clinicians providing mental health care in the
medical home of Coordinated Care
Organizations (CCOs)
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OPAL-K iIs not...

* A substitute for emergency room assessment of
psychiatric emergencies

A substitute for inpatient psychiatric care or
referrals

* A substitute for community mental health clinic
programs providing specialty care to special
needs youth

* A program that just focuses on medication
ISsues
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 OPAL-K can help reduce the number of children
who do not receive treatment for their psychiatric

disorders and eliminate long delays for
treatment.

 OPAL-K model is based on proven programs
presently used in other states (WA, MA, MN).

« Outcome data from these programs show clear
benefit to both patients and their primary care
clinicians.
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OPAL-K Contact Information

Website: www.ohsu.edu/OPALK
Program email: OPALK@ohsu.edu
Toll-free phone number: 1-855-966-7255 (855-96-OPAL-K)

Program Director- Keith Cheng, MD chengk@ohsu.edu 503-418-0823

Intake Coordinator- Behjat Sedighi, QMPH sedighib@ohsu.edu 503-346-1477

Consulting Pediatrician-Teri Pettersen, MD tpettersen@childrens-clinic.com

Program Manager- Marie Timbreza, MAT timbrezm@ohsu.edu 503-494-0504

Administrative Assistant- Elisa Ross rosse@ohsu.edu 503-346-1490
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Innovation Grants Update

County Recipient Partners
Intercommunity Health Benton County Health Services, Lincoln
Benton Network CCO SBHC, Lincoln Elementary, Corvallis SD
. Public Health Foundation of Columbia Pacific CCO, Rainier SBHC
Columbia

Columbia County

Deschutes &

La Pine Community Health

La Pine SBHC, Gilchrest SBHC

Klamath Center
Community Health Center, La Clinica,
Jackson County Mental Health, Crater
Jackson Jackson Care Connect CCO SBHC, Eagle Point SBHC, Ashland SBHC,
Scenic Middle SBHC, Butte Falls SBHC,
Prospect SBHC
Oregon School-Based Health Alliance, Care
Multnomah County Health Oregon, Family Care, Washington County
Multnomah Department Health and Human Services, Clackamas
County Public Health
Virginia Garcia Memorial Forest Grove SBHC, Century SBHC, Tigard
Washington J SBHC, Health Share, Family Care

Foundation and Health Center




Oregon

Innovation Grants: Lessons Learned

Communication
— Internal & external

Partnerships
Staffing

Policies and workflows
— Developing, testing, refining

Data

— Meaningful metrics, coding, tracking, sharing
Coordinating care
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Adolescent Sexuality Conference

« The Public Health Division supports the
Adolescent Sexuality Conference as it helps us
meet the goals of the Oregon Youth Sexual
Health Plan.

- The media misrepresented the nature, intent, and

HEALTH materials of the conference.

PLAN = — Unfortunately, once a story is out there, it is out there.

- No conference evaluations expressed any of the
concerns that were in the media story.

. . Conference registration for ASC is available at
WWW.0regon-asc.org
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2015 Status Report is now online!

A Defining Year:

Expansion, Partnershlps and
Evolution of SBHCs in Oregon

www.healthoregon.org/sbhc

-Includes two pullouts:
- Map/List of Medical Sponsors
Fact Sheet

-Hard copies will be mailed to
SBHCs, Coordinators and Health
Departments in February

Oregon
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http://www.healthoregon.org/sbhc

Spanish/English General Fact Sheet

- We are looking into the usefulness of a general SBHC fact
sheet printed in Spanish and English

Poll Questions
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Future Trainings

« OCHIN Epic Health Assessment/Episode webinar

— Presenter: Kristin Case, Multnomah County Health Dept
— Date: Wed, March 4t 8-9:30AM

- PCPCH & SBHCs webinar
— Presenter: Chris Carrera, OHA PCPCH Program
— Date: Wed, March 18t 2-3PM
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Billing/Coding Training

SPO/OSBHA partnership
Jean Troop, School-Community Health Alliance of
Michigan
April 7t (La Grande) & April 9t (Eugene)
Priority sites identified and contacted
. Travel costs will be covered by SPO
OSBHA to coordinate registration with other sites
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&= HEALTH ALLIANCE

e Open registration

e First come, first serve

e Email
tammy@osbha.org

1. Two names
2. February 11, 2015

Coding and Billing Training

Additional capacity:

Potential for additional
team members to attend.

Please add in your original
request additional names
for consideration.

Confirmation: 2/18/15


mailto:tammy@osbha.org
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—— OREGON

SB 336: Parity — All
SBHCs receive $S60,000
per year. Senator
Monnes Anderson

SB 338: Additional
Planning grants.
Senator Monnes
Anderson

OSBHA Legislation

HB 2626: Grants to
school districts for
acquisition,
construction or

improvement of
SBHCs. Rep. Reardon

LC 2939: Require CCOs
to work with SBHCs
and educational
entities. Senator
Monnes Anderson
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Awareness Day February 26th

* Registration is now =
OPEN! %

 Youth Image contest

e Transportation
scholarships are
available




25, orecon You Can Help Advocate!

SCHOOL-BASED
L= HEALTH ALLIANCE

Watch for Alerts!

Send us your stories:

Why Advocate?

‘Unless someone like you cares
a whole awful lot, Nothing is
going to get better. I's not.”

- Dr. Seuss, The Lorax

Working with undocumented
students

Stories about great
partnerships with CCOs or
other regional/community
partnerships

A story about how the SBHC
helped a student be able to
graduate or be more
successful in school

Helping a student
significantly improve their
health or behaviors

Any other really inspiring
story you would like to share
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The CORE grant program seeks to assist
school-based health centers (SBHCs) as
they work with school-aged youth to
develop healthy relationship skills and
knowledge, with a specific focus on
social and sexual health.

Projects should have a budget up to
$10,000 and must be achievable within a
one-year timeframe (School year 2015-
2016).

The CORE RFA will have several menu
options, including approximate budget
and staff capacity required to complete
the project

Core Grants 2015-2016

Menu options will be aligned with
core health education concepts to
help facilitate dialogue with teachers
and school administration who may
participate in the project

Menu options will allow OSBHA to
provide streamlined technical
assistance to CORE grantees, as well *
as promote collaborative working
relationships between CORE
grantees
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Core Grants 2015-2016

Eligible applicants are: OSBHA will release the CORE RFA in
early February 2015; grantee

Certified school-based health notification will be in April 2015

centers in the State of Oregon or

Single sites or multiple site If you are interested in doing a short
systems, or project this spring (2015) there may
be funding available (e.g., Healthy
Youth Relationship awareness
campaigns prior to/during prom)

Planning sites

AND

Please contact Suzanne Flory,
Current members of the Oregon  \jember Services Program Manager,
School-Based Health Alliance. if you have questions about CORE

grant funding: suzanne@osbha.org
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Membership

Voice

Technical Assistance and
Training

Pass through Grants

Learning Opportunities

Invoices

Critical to supporting your
work and the changes in
SBHC

Contribute today!



Contact Us

School-Based Health Center Program
Oregon Public Health Division

800 NE Oregon 5t., Ste. 805

Portland, OR 97232

P:971-673-0249

F: 971-673-0250
sbhc.program@state.or.us

www.healthoregon.org/sbhc
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