SBHC Roles

Medical Sponsor—person(s) or entity(ies) that oversees the day-to-day operation of the SBHC

through funding, staffing, designation of the medical director, ownership of medical records
and liability insurance. (Standards B.1 & B.2)

Medical Director— a health care provider with a license to practice independently and who has

prescriptive authority. The Medical Director may be employed by the Medical Sponsor or the
Medical Sponsor may enter into a contract with a licensed health care provider to provide the
required services. The Medical Director provides ongoing oversight of the SBHC, at least
quarterly, through clinical oversight, chart reviews and policy/procedure development. The
Medical Director must be accessible to the SBHC staff by phone to discuss clinical issues and
available to provide clinical assistance as needed. (Standards B.2.a, C.3.b, C.5.d)

SBHC Administrator — An identified person with administrative duties who is employed by at

least one of the sponsoring agencies of the SBHC. The Site Administrator is the primary contact
for the SBHCs administrative functions. The SBHC Administrator may share duties with the
SBHC Site Coordinator.

SBHC Site Coordinator—An identified person with administrative duties who is employed by at

least one of the sponsoring agencies of the SBHC. The Site Coordinator is the primary contact
and liaison between the SBHC, State Program Office ( SPO), Local Public Health Authority (LPHA)
and other SBHC community partners. The SBHC Site Coordinator is responsible for attending
SPO meetings and Certification site visits. (Standard C.5.c)

Privacy Official — The individual responsible for health information privacy including HIPAA and

Oregon Privacy laws. The Privacy Official is responsible for the SBHC’s privacy policies and
procedures and ensuring all staff have completed privacy training.

Laboratory Coordinator— The individual assigned as liaison to the entity that holds the CLIA
license for the SBHC’s lab (“CLIA License Holder”). Responsible for maintaining current CLIA

licensure, documenting laboratory competency training for staff, on-site lab QA, and ensuring
the CLIA License Holder provides the SBHC ongoing oversight for complying with CLIA
requirements (lab policies/procedures, quality control, instrument maintenance, proficiency
testing, etc.) (Standards D)

Immunization Coordinator— The individual responsible for oversight of immunizations and

compliance with all the requirements of the Oregon Vaccines for Children (VFC) program The
Immunization Coordinator oversees the vaccine ordering, storage, temperature monitoring and



handling) within the SBHC, acts as the SBHC's liaison to Oregon Immunization Program and
LPHA immunization coordinator.. (Standard C.5.h)

Quality Assurance Coordinator — The person designated to oversee the SBHC’s quality
improvement processes, including conducting the annual chart reviews and reporting of the

SPQO’s Key Performance Measures. (Standard G.1.a)




