Formula Change Case Study Discussion Questions


Consider the following questions when discussing formula change case studies. The case studies may be those offered in the Discussion Guide PowerPoint, or from situations you encounter in your clinic.
Your Role

· What is my role in this situation?
· Who might help me if I have questions?
Critical Thinking

· What is the current situation for this participant?
· What else do I need to find out?

· What should be assessed further before offering suggestions? 
· What might be the underlying concern?
· What breastfeeding assessment or support, if any, needs to be done in this instance?

Baby Behaviors

· What baby behavior, if any, might be involved?
· What is the current behavior?

· Is the behavior within the normal range for the age group?

Customer Service and Participant Centered Service Skills

· What option(s) can I offer?
· What OARS skill might be useful in this situation?

· How might I best frame my response?

· What information might be important to offer at this time?
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