
1 
 

 
 
 
 
 
 

WIC Online Courses 
Technical Requirements and Troubleshooting 

 
 
 

It is important to make sure your computer meets the technical requirements for running 

Oregon WIC’s online modules in iLearn. We recommend working with your local IT 

Technical Support to check your computer settings and software updates.  

 

Here are ALL of the things your IT (or you) will need to do:  

 
 

1. Use Internet Explorer 7 or better. This is the only 
browser our online courses will work correctly in. 
 
 

2. Change Internet Explorer’s Compatibility View Settings to allow iLearn (see page 2). 
 
 

3. Check your computer has Adobe Flash Player, and it’s enabled in Internet 
Explorer. Follow the steps here: https://helpx.adobe.com/flash-player.html  
 
 

4. Check your computer has the latest version of Java. Follow the steps here: 
www.java.com/en/download/installed8.jsp. Java will also need to be 
configured to allow iLearn (see instructions on page 2). 
 
 

5. Check your internet connection. High-speed broadband is best for viewing our videos. 
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Enabling courses and videos to load 

 
Compatibility in Internet Explorer 

Add iLearnOregon to your Compatibility View list. 

1. Open Internet Explorer, select the Tools button and then select Compatibility View settings. 

2. Under Add this website, type https://ilearn.oregon.gov, and then select Add. 

Security Warnings 

If you see a security warning like the one shown 

here, click Run. This lets your system know iLearn 

is a trusted site. 

 

 

 

 
 

 
Updating and configuring Java 

1. Verify that you have the current version of Java. If you need to download or update Java, follow the 

instructions, then close Internet Explorer. 

 

2. Search for Java on your computer’s list of 

programs (or search your Control Panel), and 

choose Configure Java, as shown right: 

 

 

 

 

 

3. In the Java Control Panel, click on the Security tab:  
 

 

 

https://support.microsoft.com/en-us/help/17472/windows-internet-explorer-11-fix-site-display-problems-compatibility-view
http://www.java.com/en/download/installed8.jsp


3 
 

4. On the Security tab, click Edit Site List: 

 

 

 

 

 

 

 

 

 

 

5. This should take you to the Exception Site 

List window. Click the Add button. 

 

 

 

 

 

 

 

 

 

 

 

 

6. Type https://ilearn.oregon.gov into the 

location box, as shown here. Click Add, 

then OK.   

 

7. Restart Internet Explorer.  

 

8. Login to iLearn and open the course. 

  

 

 

NOTE: You may still see the “course is 

loading” message at first. Wait (up to a 

minute) until you see a Security Warning 

appear. Click the Run button.  
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Other issues 

 
I got a passing score on the post-test, but my Transcript in iLearn doesn’t show 
“Completed” 

1. Open the course. Use the Table of Contents to go to the last question in the test, and click Next to 

resubmit your answers.  

 

2. A new window should open with your test results. Do not close this window.  

 

3. Scroll to the bottom of the window (past white space) until you see two buttons. Click the OK button.  

 

4. A new screen should appear that says “Congratulations, you have successfully completed the <course 

name> course.” Close the course window. 

 

5. Your iLearn Transcript should now show “Completed.” 

 

 

Videos are slow or choppy 

Problems viewing the video (if no other problems are occurring) are usually due to a slow internet connection. 

This may be because your agency does not have high-speed internet, or there may be heavy internet traffic.  

It may help to log out of the course and try again at another time.  

 
 
Part of the screen on the course doesn’t show 

Change the resolution on your computer monitor. This is found on your Start menu  Settings  Control Panel 

Display Settings Screen Resolution. The higher the number you set, the smaller the screen will appear, 

allowing you to see it better. 
 
 
The audio doesn’t sound right 

The quality of the audio will vary depending on your computer, or the headphones you are using. Make sure the 

sound on your computer is not muted and headphones are hooked up properly. Check with your IT staff if you’re 

not sure how to adjust the audio settings on your computer.  

 


