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 POLICY:  Issued and redeemed food benefits will not be replaced under any circumstances 

and redeemed formula benefits will be replaced only under limited circumstances 

as described below. 

 

 PURPOSE: To provide guidance on when it is appropriate to replace issued and redeemed 

benefits and how to replace them. 

  

  7 CFR §246.12 ¶(u)—Participant Violations and Sanctions 

7 CFR §246.12 ¶(u)—Claims against participants 

  Oregon Administrative Rules 333-053-0030 through 333-053-0110 

 

  451—Change in Guardianship 

  510e—eWIC Cardholder Requirements  

  511e—Food Benefit Issuance    

  590—Program Integrity: Participant Abuse 

 

  Chapter 3, Lesson 808—Foster Families and Custody Changes 

  Chapter 3, Lesson 504—Formula Exchange and Replacement 

   

 

 DEFINITIONS: Issued   The benefits that have been sent to the eWIC contractor which 

  Food    are/will be available for purchase by a cardholder.   

  Benefits 

  

  Redeemed   The benefits that have been used by the cardholder(s) to purchase 

  Food    foods that were issued to a participant.  

  Benefits     

   

  TWIST   The WIC Information System Tracker: The data system for the 

Oregon WIC Program. 

 

 PROCEDURE: 

 

   1.0 Issued and redeemed food benefits will not be replaced under any 

circumstances and redeemed formula benefits will be replaced only under 

these limited circumstances: 

 

 Formula exchange: For formula being returned for a formula 

exchange, refer to Policy 735: Handling Returned Formula. 

 Custody change or domestic violence situation: When the 

redeemed formula does not accompany the infant or child and 

safety would be compromised if the authorized cardholder 

attempted to retrieve the WIC formula. 
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 Stolen WIC formula with a police report. Note:  This could be an 

actual police report or just a police report number. Procedures vary 

by police department. 

 After a documented natural disaster (e.g. flood or earthquake) or 

other disaster like fire where the WIC formula is no longer 

available. 

 

 Replacing FIs 2.0 Assess that the participant or cardholder’s request for replacement benefits 

is valid.  If the participant has a valid request for replacement according to 

this policy, replace only the benefits that were originally issued to the 

participant in the current month and redeemed. 

 

  3.0 Use the Formula Exchange/Formula Replace function in TWIST to 

replace redeemed formula benefits: 

 

   3.1 Replacing stolen or unavailable formula:  Replace only the amount 

issued and redeemed.  Unredeemed formula benefits are still 

available to the cardholder. 

 

    3.1.1 Document the formula replacement (and the police report 

number for stolen formula) in the WIC Notes field on the 

Intake screen. 

 

 Partial packages  3.3 If a participant is to receive replacement formula after the 20th of 

the month, issue a partial package for the current month. Partial 

packages will carry the participant to the next month’s benefit 

issuance. 

   

  4.0 Local programs cannot replace previous months’ benefits.  

 

  5.0 Local programs cannot issue retroactive benefits to disqualified 

participants who are reinstated following an administrative hearing.  

 

6.0 For all formula reported unavailable/stolen, clinic staff will complete the 

Documentation of Unavailable/Stolen Formula form (57-912), available 

on the Oregon WIC website at 

http://public.health.oregon.gov/HealthyPeopleFamilies/wic/Documents/91

2-unavailable-stolen-formula.doc.    

 

    6.1 Review the participant’s WIC Notes on the Intake screen to 

determine if formula has been replaced in the past. 

    6.2 If this instance is not the first time that the participant has had 

formula replaced, contact the State WIC Office before proceeding. 

 

6.2.1  The State WIC Office may validate police reports, 

statements, and other supporting documentation to 

determine, on a case-by-case basis, whether or not to 

replace formula for second and subsequent reports of 

unavailable/stolen formula. 

 

  

 

Required 

documentation for 

unavailable/stolen 

infant formula 

(When to replace 

redeemed benefits) 

http://public.health.oregon.gov/HealthyPeopleFamilies/wic/Documents/912-unavailable-stolen-formula.doc
http://public.health.oregon.gov/HealthyPeopleFamilies/wic/Documents/912-unavailable-stolen-formula.doc
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    6.3 Review the form with the participant, parent or caretaker.  

    6.4 Obtain the signature of the participant or cardholder on the form. 

6.5 Document replacement formula, including the police report 

number for stolen formula, in WIC Notes on the Intake screen. 

    6.6 Within 3 days, send the signed form to the state WIC compliance 

coordinator. 
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