
Social media 2016
If you build it, will they come?



Why bother to build it? 



What’s in it for you?

• Engages with audience

• Humanizes government

• Fulfills mission

• Establishes authority

• Improves customer experience

• Complements a Comms Plans 



Build it, yes. But with caution

• Why are you starting a Facebook/Twitter account?

• What do you want

from it?

• What do you expect

from it?

• Who is going to

feed & water it now

– and forever?



What’s the right platform for you?



Facebook, Twitter, Instagram or Pinterest??



Give the people what they want



Social media is a moving target



Follow the pride

• Post to your strengths

• People like and share things that represent their values

• Keep it positive

• ALWAYS use a visual

• Number of videos are Facebook tripled in 2015

• Upload directly

• Try Facebook Live & Periscope

• Try free apps like Phonto & Vonto



Remember: It’s supposed to be fun


