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Chapter 3: Participant Processes

Section 1: Intake
Lesson: Breastfeeding Peer Counselor Assignment
Objectives:

Upon completion of this lesson the user will be able to:

. use the “Assign Peer Counselor” function;

° modify information in the “Assign Peer Counselor” screen;

. assign a peer counselor to a participant that has had a peer counselor with
a previous baby;

o inactivate a participant in the breastfeeding peer counseling program; and,

. print peer counseling reports.

Oregon Policies:

. 718  Breastfeeding Peer Counseling: Job Parameters, Protocol
and Scope of Practice

Overview:

This lesson covers how you will use TWIST to assign a Breastfeeding Peer
Counselor to a WIC participant who is pregnant and has indicated that she would
like to have a Breastfeeding Peer Counselor. You will learn how to enter and
update data in the “Assign Peer Counselor” screen. You will learn the impact this
screen and fields have on the reports that Breastfeeding Peer Counselors,
Coordinators and State WIC Staff use, and you will learn how to print a Peer
Counseling report.

J NOTE: Once a participant has been assigned to a peer counselor in TWIST,
a schedule of calls is available in the report “PC Schedule for Participant
Contacts”. See the last section of this lesson on running Peer Counseling Reports.

Instruction:

Entering or Updating the Peer Counselor Assignment

The starting point for this section is:
Participant Processes = Enrollment and Intake = Enrollment
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J NOTE: The participant must be fully certified in TWIST before assigning a
peer counselor.

1. Open the “Enrollment” screen and retrieve the participant to

be assigned a peer counselor.

& Client Processes - [CPO60S - Enrollment State ID:3439304 Na

a te =lol x|
Eile Edit widow Help
|8+ - | @ 0% | @A

[Selection |

|
WIC ID: P1014327-01  Name: [Tester, Peer Counselor DOB: [05/01/1969  WIC Cat.: WOMAN, PREGNANT

TrType: 0 l
Income Elighilty v WIC Intake v IW‘IC Notes |
r{WIC Intake |
Check If No Changes: |~ WIC ID: Jp1014327-01
Other Family Members On WIC? [J8 v | old WIC ID: [ Waiting List: |
Clinic: [BEND v | [ For Wormen Only - —
WIC Cateqory: [WOMAN, PREGNANT =~ EjNo |
o = Marital Status: [DOMESTIC PARTNER -
Are You 3 Migrant? 2
e You Homeless? N6 =] :_] Education: [ASSOCIATES DEGREE -
May We Contact You By Phone? | <] LMP: 03/07/2010 o EDD: [12/12/2010 | ADD: j30/00j0000
May We Contact You By Mail? [YES Mather's WIC ID:] - Guardian Type: |
Auto Scheduler, 0K? [YE5 + Mother's DOB: 00/00j0000  DQ Proxy:
Re-Activate? [] Medical Provider Info Present: []
JCID | GeachioFanyMenbers | WICIDHistoy | Referials | Medical Providers | PutOnwaitlit |
[Certification Dates
| statpate | EndDate | Transfer | TermDate | Term Type |Date of Term Notification |
B poosfeo0 pifijeot E;oolonoo |Client ;]ﬁmmoo
Calegoy History | Termination/Ineligbity Reasons |
v Due | i 7 Gioup | | Assign Peet Counselor | |t D | Change ion Type | Determine Eigbity |
|Ready | September 21, 201010:33AM | Diane Amold | Deschutes CHD

Figure 1: “Enrollment” Screen

2. Click on the “Assign Peer Counselor” button at the bottom of

the screen to open the “Assign Peer Counselor” pop-up.
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|Client  ~ E/nufuom

Calegoy History | Temination/Ineligbiity Reasons |
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‘%2 CP145S - Assign Peer Counselor
eer Counseling
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Start endDate | PC m Feer Counselor | status | inactive Dats | Inactive Reason
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Figure 2: “Assign Peer Counselor” Pop-Up showing Start and End
Dates auto-filled
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J NOTE: The Start Date will automatically fill with today’s date. The End Date
will automatically fill a date six months from the EDD rounded to the end of the
month. Once the ADD has been entered in the Intake Screen, the End Date will
adjust to six months from ADD.

7 NOTE: Peer counselor staff must first be added to the “Staff Information”
table in the “Operations and Management” module, which requires the
Breastfeeding Peer Counselor Coordinator to have the correct security role.

% CP145S - Assign Peer Counselor o x|
Peer Counseling }/
| Startpate | EndDate | ecier / Peer Counselor \‘Stams | Inactive Date | Inactive Reason |

01172010 p7/31/2011 | - [o/o0/0000 | Rall
Alejandra Talavera
Test Staff

4 e | _Pl
Insert Remove I oK I LCancel

Figure 3: Peer Counselor” drop down displaying peer counselors

3. Click on the name of the counselor.

T | I e T T T T Ll | s gy 1

% CP1458 - Assign Peer Counselor
rPeer Counseling ]

I Start Date End Date | Feteel | Peer Counselor Status | Inactive Date] Inactive Reason I
| »o/itj2010 p7/3i/2011 WEEERDE Taaver: pojoofoo00 | ||

|
Insert | Bemove ll LCancel I

Figure 4: “Peer Counselor” field with counselor selected
and OK button

4. Click on the “OK” button to close the “Assign Peer
Counselor” Screen.

4 NOTE: TWIST automatically adds “ACTIVE” to the Status field after OK is clicked
and the Assign Peer Counselor screen is closed. When a woman is no longer
participating in the peer counselor program, the status will be “INACTIVE”.

J NOTE: To change a peer counselor, repeat the process for accessing the
Assign Peer Counselor screen and select a different peer counselor.
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5. Select "PC Level."

o Agencies with Breastfeeding Peer Counselor programs may assign
one of two PC levels, “PC” or “PC1”. The levels are used to
organize the Peer Counseling program participants into the two
groupings.

o TWIST will auto fill "PC" when you assign a woman to a peer
counselor. “PC” identifies the routine service - enrolling pregnant
women into the prenatal series.

o “PC1” identifies the non-routine service - enrolling pregnant women
and following them individually during office visits, one to one,
instead of in a group.

‘CP1455 - Assign Peer Counselor ll
-Peer Counseling ﬂ
| Start Date | End Date /[ PC Level \\ Peer Counselor | Status |Inactive Datel Inactive Reason

P |oEi0g/2011  Pe/E0/201 ~ || Caroh Counselar ~|wcTivE pojooioooo |
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FC1

4| | 2
Inzert | Bemaove | oK I LCancel
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Figure 5: PC Level drop down

o Once the PC level is assigned on a participant's "Assign Peer
Counselor" pop-up, it will display on the blue title banner for the
client at the top of the screen. The blue banner will display
"PC Level: PC,"” "PC Level: PC1" or “PC Status: Inactive."

#% Client Processes - [CPO60S - Enrollment State ID:990919 Name: DOE, JANE DOB:11/04/19 @ _ = x|

File Edit Window Help
|8+ — |=E | @& | gelhmé\

Selection

WIC ID.IDD474323-01 Name: pOEJ JANE DOB: I 11041979 WIC Cat.: MOMAN FULLY BREASTFEEDING  Tr. TypE C

Income Elighilty v WIC InlakeleIENutEs |

WIC Intake |
Check If Mo Changes: W WIC ID: 50474323-01
Other Famity Members On wic? i3 - | old wic 1o: | Waiting List: |
Clinic: [oREGON CITY > [ For women onl
WIC Catenary: WOMAN FULLY BREASTFEEDING =] | beterRedistration Offered: VES

Are You a Miorant? o =] - Marital Status: UNKNOWN

are You Hameless? m _I - Education: [HIGH SCHOOL DIPLOM;QJGED
= RN e TR T LT TR

Figure 6: PC Level Status dlsplay in blue banner.
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Assigning a Peer Counselor When the Participant has had
a Peer Counselor With a Previous Baby

1. To add the peer counselor assignment for a new pregnancy,
click the “Insert” button in the “Assign Peer Counselor”
pop-up to add a new row.

eyt | B o
= ZCP145S - Assign Peer Counselor x|
— rPeer Counseling ]
|- Tl PC Level BEr Counse! Mactve I Tnactive Reason |
— | > [FOFSER p7j3i/z011 | [ ~1 pojoojoodo | =
I e T T [FERErE Taavers = INACTIVE - [05/03/ 2009 [STopped Bresnestig =if
Rz . | >
@ Bemove I oK I LCancel
7
Figure 7: New row inserted when participant was assigned a
Breastfeeding Peer Counselor with a previous baby.
2. In the new row, follow the steps for assigning a peer counselor

described in the previous section.

Inactivating a Peer Counseling Participant

The “Assign Peer Counselor” screen is designed to update the reports that the
Breastfeeding Peer Counseling Coordinator uses to manage the program,
including when and why a participant stops participating.

The starting point for this section is:
Participant Processes = Enrollment and Intake = Enrollment = Assign

Peer Counselor
|
|LE % CP145S - Assign Peer Counselor: Sl x|

-Peer Counseling I

Start Date End Date PC Level Peer Counselor | Status | Inactive Datel Inactive Reason

L]Eg,fna;zmn ﬁﬁjanjznn | |Alejandra Talavera v [acTivE [0/00;0000 ~||

In-State Transfer -

Maoved From Clinic Area

Moved Out of State

Other

PC Cannot Reach Client e
Stopped Breastfeeding

<| | oK
Inzert | Bemove | oK I Lancel |

Figure 8: “Inactive Reason” drop-down list
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1. Select an Inactive Reason

J NOTE: The “Status” and “Inactive Date” will auto-fill once a reason has been
selected. This date can be changed manually.

Select “Other” for inactive reasons not in the drop down list, including:

e Miscarriages

Victims of domestic violence that have moved for safety reasons
Deceased mother or baby

Incarceration of mother

TZULUUS pBEURULY | PULUUULY LRt v ] HUJUUUULY i |

x|

| Notes S | Clinic | active |

Insert ] Remave I l oK I Cancel '

Figure 9: “Notes” field
2. Scroll right to the “Notes” field if needed.
3. Click the OK button to close and update the record.

Peer Counseling Reports

The starting point for this section is:
Client Processes= Reports = Nutrition Education = Peer Counseling
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& Reports

Eile | Client Process Appointment Scheduler Food Instruments  Financial Mgmt.  System Admin, Operations Mgmt.

=lolx|

Venc pocuments » | Help
5 Health Outcomes
Intake
Nutrition Education Breastfeeding
. Risk & Diet Fruit & Yegetable Study
g g Group Nutrition Education Classes
High Risk
Miscellaneous
Nutrition Education Tracking
Outcomes

Breastfeeding Rates
Caseload Summary.
Client Demographics
Client Participation

Food Package Redemption
Schedule for Client Contacts

[Ready | October 28, 2010 10:10 AM | Diane Amold | Deschutes CHD famnet_test / famnet i

Figure 10: File Menu with Breastfeeding Peer Counseling Reports.

The reports available in the Peer Counseling File Menu are specific to

Breastfeeding Peer Counseling participation and include:

e Breastfeeding Rates

e Caseload Summary

e Client Demographics

e Client Participation

e Food Package Redemption

e Schedule for Client Contacts

The Start and End Dates and Inactive Dates in the Assign Peer Counselor pop-up

affect the data in all of these reports.

See Chapter 7 for information about printing reports. All TWIST reports provide
a blank screen to enter selection criteria for the report you want to run.
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It will also display on these reports: Peer Counseling Client Participation and
Breastfeeding Tracking Function Call Back.

=lolx|

[Ee| B s2R2| > S|
—fselection ]

From Date: 50/00}0000 Agency: PC Level: - Sort By: & Client Name

ADD [ EDD

To Date: 000/00/0000 | x|  PeerCouselor: > € Language  ADD | EDD

€ Language | Client Name

|Ready | October 28, 2010 11:10 AM | Diane Amold | Deschutes CHD famnet_test / famnet

Figure 11:. File Report Selection Criteria Screen for
“PC Schedule for Participant Contacts” Report.

J NOTE: The Breastfeeding Peer Counseling Coordinator will print
“PC Schedule for Participant Contacts” reports and give them to the peer
counselors after participants are assigned in TWIST.

= Practice Activities:

Run a “PC Schedule for Client Contacts” for a specific peer counselor for this
month.

Double click the “Reports” icon on “Select Modules” screen.

Select “Client Processes”.

Select “Reports”.

Select “Schedule for Client Contacts”.

Select a peer counselor.

Enter a “From” date of the first of this month and a “To” date of the last
day of this month.

Click the “Run” icon.

8. Do not print report.
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