
 
* This message is being sent to all Oregon WIC authorized vendors.* 

 

Now that eWIC is in full swing, we’re seeing trends in errors during transaction processing. 

One of those confusing areas is scanning formulas that come in 6-packs, such as Pediasure and 

Ensure. 

 

When scanning 6-packs, just scan one UPC on one bottle. The eWIC system will automatically 

deduct 6 bottles from the participant’s benefits. 

 

                                                      

Due to the way the UPC on an individual bottle is tied to a 6-pack quantity in the eWIC 

Approved Products List, individual bottles of Pediasure, Ensure, etc. are not eligible for sale in 

an eWIC transaction. 

 

Please pass this message along to all cashiers and trainers! 

 

If you have any questions, please contact the Oregon WIC Vendor Team at 

wic.vendorservices@state.or.us or 1-877-807-0889. 

 

Thank you, 
Vendor Management Services Team 
Public Health Division 
WIC.Vendorservices@dhsoha.state.or.us 
Toll Free: 1-877-807-0889 
FAX: 971-673-0071 
 

 
If you need this in an alternate format, please call (971) 673-0040. 

WIC is an equal opportunity program and employer. 
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