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What is the Oregon Tobacco Quit Line?

Oregon Tobacco Quit Line

 Founded in 1998

 Coordinated by the Tobacco Prevention and Education 

Program (TPEP) in Public Health Division of the Oregon Health 

Authority (OHA)

 Operated by Alere Wellbeing, Inc.



Why They Can’t “Just Quit”
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 Nicotine addiction often requires 

repeated attempts to overcome.

 Only 3% to 5% of smokers are able 

to quit on their own.

 Addiction to tobacco use is 

physical, behavioral, and 

psychological.

Nicotine is as addictive as heroin, 1,000 times more potent 

than alcohol, and 5-10 times more potent than cocaine.
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The Best Method For Quitting Tobacco

 Coaching  

 Quit Guide

 Youth Program

 Nicotine 

replacement therapy 

(NRT)

 Web Coach®

 Referral to community 

resources

 Integration with Living 

Well program

The leading evidence-based tobacco cessation 

program. Combines phone-based behavioral 

coaching  and medication support with web-

based learning, tracking, and social support.

Oregon Tobacco Quit Line provides this 

program at no cost to Oregon residents. 

This program includes:



Quit Coaches® Make the Difference
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 Highly trained in cognitive 

behavioral coaching

 Over 50% have 3+ years of prior 

counseling experience

 Receive more than 240 hours of 

training and evaluation

Our team of Quit Coaches represent multiple ethnicities, speak 

10 different languages, and range in age by several decades. 
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Tobacco use is an 

addiction, not a habit.



How We Treat  Addiction to Tobacco Use
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How To Access Oregon Services
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 1.800.QUIT.NOW 

(1.800.784.8669) for English

 1.855.DEJELO.YA 

(1.855.335356.92) for 

Spanish

 1-877-777-6534 (TTY)

 www.quitnow.net/oregon

 Fax referral 

 E-referrals

http://www.quitnow.net/oregon


Program Design: Timing
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5 Elements of  Quit Plan

 Set a Quit Date

 Use medications effectively 

 Manage your urges

 Tobacco proof your environment

 Get social support

Participant Experience: Quit Line Call
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Web Coach® 
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 www.quitnow.net/oregon

(English)

 www.quitnow.net/oregonsp

(Spanish)

http://www.quitnow.net/oregon
http://www.quitnow.net/oregonsp
http://www.quitnow.net/oregonsp


Web Coach® 
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Home Page:

 Personalized home page

 Quit Status–quit or 

not quit

 Recommendation 

banner–content targeted 

towards the user

 Alerts section–program or 

participant specific alerts

 Tobacco Tracker

 Click-to-email and chat for 

quick access to coaches
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Quitting Plan:

Interactive Plan with 

5 Elements (shows tailored 

recommendations):

 Quit Date

 Choose a Medication

 Conquer My Urges

 Control My 

Environment

 Get Social Support

Web Coach® 
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Quitting Plan –

Medication:

Web-only participants 

can order medication via 

Web Coach from the 

Oregon Tobacco Quit Line

Web Coach® 
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Trackers

 Tobacco Tracker: 

Tracks cigarettes and 

tin/pouches usage

 Quit Stats: 

Keeps a running count 

of how much money 

user has spent on 

tobacco so far 

Web Coach® 
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Community

 Forums: 

Coach moderated 

forums. Various forums 

with multiple topics and  

discussions.

 Blogs:

Blogs by clinical 

experts

Web Coach® 



Oregon Tobacco Quit Line 

makes it easier to quit 

tobacco for good.
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