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Clinic Coordinator
Lincoln Community Health 

Clinics



Current interventions
 BCCP – Breast Cervical Cancer Program
 Wise Woman 



BCCP – Breast Cervical Cancer Program
 Federally funded program
 Provide well woman exams
 Lincoln Community Health Clinics have 

been involved for four years
 Enroll females
 40 – 65 years of age
 When enrolling, provide all patients with 

information about Living Well and the 
Oregon Tobacco Quit Line



Assessment
 Questions are asked every time a patient 

is seen:
 Are you using tobacco?
 What kind of tobacco do you use?
 Are you ready to quit?
 - refer at this point



Referrals
 Oregon Tobacco Quit Line forms are in 

each care room – made available to all 
providers.  Forms are completed and 
submitted by the provider.

 The Living Well referral form is completed 
and submitted to the local Program 
Coordinator – if appropriate.



Requirements
 Asking these questions is part of the 

rooming process and UDS reporting
 Quit Line cards are in every care room –

available for patients



Wise Woman Program
 Funded through the Oregon State Public 

Health Division
 Clinics have been involved in the program 

for two years
 Enroll females
 45 – 60 years of age
 When enrolling, provide all patients with 

information about Living Well and the 
Oregon Tobacco Quit Line



Assessment
 Do you now smoke cigarettes every day, 

some days or not at all?
 Not counting decks, porches, or garages, 

during the past 7 days, on how many days 
did someone other than you smoke 
tobacco inside your home while you were 
at home?

 Ready to Quit?



Referrals
 Oregon Tobacco Quit Line forms are in 

each care room – made available to all 
providers.  Forms are completed and 
submitted by the provider.

 The Living Well referral form is completed 
and submitted to the local Program 
Coordinator – if appropriate.



Contact information
Liz Young, RN

Clinic Coordinator
Lincoln Community Health Center

lyoung@co.lincoln.or.us



Partnerships

Ann Way, MS
Living Well Program Coordinator

Tobacco Prevention Education Program 
Coordinator

Lincoln County Health and Human Services



Building Partnerships
 How do we get in the door?
 Why is this important?
 Building relationships.



How do we build the relationship?
 Always do what you say you are going to 

do.
 Provide updated information and current 

program information.
 Be sure the clinic always has the most 

current schedule.
 Being available to answer questions and 

provide materials as needed.
 Close the loop!



What loop?
 We are asking care providers to refer their 

patients to our programs.
 Why should they?
 As a Program Coordinator (and facilitator) 

I see the ‘magic’ happening at the 
workshops.

 We want workshop participants to go back 
to their care providers and tell them what 
they learned – how the workshop has 
impacted their lives.



How do we do it?
 At session six, all participants complete a 

Provider Notification Form.
 The forms are signed by both facilitators 

and returned to the Program Coordinator.
 The Provider Notification Form, short 

memo and 4-6 copies of the schedule are 
then sent to the providers.

 The loop has been closed … or is it 
opened?



What’s next?
 A small amount of trust has been built –

regular contact, information being 
forwarded, workshop schedules are 
distributed, provider notifications are sent, 
(we hope!) care providers are reading the 
notification forms.  

 We also hope the patients are talking with 
their care providers.

 More referrals!



Contact information
Ann Way, MS

Living Well Program Coordinator
Tobacco Prevention Education Program 

Coordinator
away@co.lincoln.or.us
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