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Learning Objectives

– Identify effective ways to develop self-management 
referral relationships with healthcare providers and 
other members of clinic care teams 

– Describe two examples of systems approaches to 
developing self-management referrals in primary care 
clinics

– Articulate key factors that motivate clinical referrals 
to self-management programs 



Presenters

 Erin Moller - Clinic Manager, Lancaster Family Health 
Center (Salem)

 Liz Young - Clinic Coordinator, Lincoln Community 
Health Center (Newport/Lincoln City)

 Ann Way – Living Well Coordinator, Lincoln County 
Health & Human Services (Newport)
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