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I. Executive Summary:

Washington County Health and Human Services is submitting this comprehensive
Annual Plan for FY 2012-2017 as required by ORS 431.375-431.385 and ORS 431.416
and rule OAR Chapter 333, Division 14. The required activities necessary for the
preservation of health or prevention of disease that includes epidemiology and control of
preventable diseases; parent and child health services including family planning;
environmental health services; collection and reporting of health statistics; and health
information and referral are provided.

This plan includes assessment data and program specific actions plans with goals,
activities, and outcome measures. Areas of particular emphasis include improving staff
skills for cross cultural effectiveness, strengthening the leadership skills within the public
health division, developing a chronic disease prevention program, continuing our work
plan in preparation for national accreditation, and implementing continuous quality
improvement across all of the public health programs.

Unmet needs have also been identified in this plan. Capacity to conduct effective
community assessments and program evaluation are needed. Obtaining the tools to
support staff work and accountability has been identified but remain unfunded. We have
started a process to transition to electronic medical record implementation. Due to
funding constraints, this will be a multi-year process

Responding to federal and state health care reform, public health leadership has convened
local leadership from mental health, the hospitals and health plans that serve Washington
County, and the Federally Qualified Health Center to evolve together. In addition, public
health leadership is working with the leadership from the other metro counties and the
hospital association and health systems to explore the feasibility of shared community
needs assessment.

The direction from county leaders is to foster collaboration and active engagement with
our communities to solve problems and provide services. This results in a lean workforce
and a diverse range of community partners working together. This is both a strength and a
challenge as we approach improving the public’s health.



Washington County 2011-2012 Annual Plan Assessment Data:
Washington County is one of three counties making up the Portland metropolitan area,
located west of Portland. The county spans 727 square miles and is the second largest
county by population in Oregon. The population has grown by approximately 70% since
1990, reaching nearly 533,000 in 2010 (Figure 1)'. The majority of this growth is from
births though there is also considerable migration into the county. Washington County is
home to the fifth and sixth largest cities in the state (Hillsboro and Beaverton), with
Hillsboro recently surpassing Beaverton in size. The county also encompasses large
amounts of rural space.

Figure 1. Washington County Population Growth, 1990-2010
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The county’s population is the most diverse in Oregon and continues to experience more
growth in the Hispanic/Latino and Asian communities. In 2010, 8.9% of the county
identified as Asian/Pacific Islander (Figure 2) and 14.7% identified as Hispanic/Latino
(Figure 3).

Figure 2. Race in Washington County, 2010

! Portland State University Population Research Center (PSU PRC). Accessed at http://www.pdx.edu/prc/
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Figure 3. Ethnicity in Washington County, 2010
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Washington County has a relatively young population compared to the state’s average,
with considerably more individuals in the 0-14 and 30-44 age groups (Figure 4)>. Though
Washington County has a comparatively young population overall, there were over
50,000 individuals (10% of the population) aged 65 years and older in 2010. Given the
longer life expectancy at birth (Figure 5)°, overall population growth in the county, and
an aging population nationwide, we can expect the number of individuals in that age
group to grow.

Figure 4. Population by Age Group, Washington County vs. Oregon, 2010
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Figure 5. Life Expectancy at Birth by Gender, 2009

% Oregon Center for Health Statistics (OR CHS). Data accessed through VistaPHw.
http://www.oregon.gov/DHS/ph/hsp/vistaphw/index.shtml
* OR CHS VistaPHw.
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Our young and diverse (racially, ethnically, socioeconomically) population contributes to
making the county’s birth rate the highest in the state, with nearly 8,000 births a year
(Table 1)*. The teen pregnancy rate has been similar to the state’s average since 1998
(Figure 6)°. In 2006 there was an increase in pregnancies in the 10-14 year old age
group®, but this has steadily decreased through 2009.

Table 1. Births by Year, Washington County and Birth Rates by Year, Washington
County vs. Oregon
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Figure 6. Rate of Teen Pregnancy per 1,000 Females Aged 10-17 by Year, Washington
County vs. Oregon
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The two groups that have the highest birth rates in the county are the Asian/Pacific
Islander and Latina populations (Figure 7).

Figure 7. Crude Birth Rate by Race/Ethnicity, Washington County
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Considering the high birth rates, prenatal care and pregnancy outcomes are of particular
interest to Washington County public health. Prenatal care starts during the first trimester
for over 75% of births in Washington County, consistently higher than the state average
(Figure 8)®. The county has a similar number of low birth weight babies as compared to
the state average (Figure 9)’.

" OR CHS VistaPHw.
® OR CHS VistaPHw.
® OR CHS VistaPHw.



Figure 8. First Trimester Prenatal Care by Year, Washington County vs. Oregon
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Figure 9. Low Birth weight Infants by Year, Washington County vs. Oregon
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Washington County is diverse in measures beyond race and ethnicity. These measures
include education, employment, poverty status, and access to care. Jobs in the county
range from the high-tech corridor to migrant farm work. Approximately 19% of those
18-24 years of age have less than a high school education (compared to 16% statewide).
While 26% of the county’s 25 years and older population have bachelor degrees (18%
statewide), 9% of did not have a high school diploma (7% statewide). Approximately
91% of Washington County residents had a high school diploma or higher education




level (89% state average) and 39% had a bachelors degree or higher (29% state average)
indicating a well-educated population relative to the State of Oregon. There are however,
striking differences by race and ethnicity (Table 2)10.

Table 2. Educational Attainment for the Population 25 Years and Over, Washington
County 2010

Population Total Asian White | Hispanic
Less than high school 9% 9% 6% 42%
High gcho,ol graduate/some college/ 5904 30% 46% 39%
Associate’s degree
Bachelor's degree 26% 31% 27% 7%
Graduate or Professional degree 13% 30% 12% 4%

As job availability increases, annual unemployment rates have decreased from 9.0% to
7.8% in September 2010 to 2011'!. The median household income in 2010 was $60,489
(a decrease from 2009), with 14% of the population still living below 125% of the
poverty level and 28% of the population living below 200% of the poverty level. This
includes 12% of the county's children, aged 17 and under living below the poverty
level?. Approximately 39% of the county’s children were eligible for free or reduced
lunch during the 2010-2011 school year. This varies greatly from district to district (range
of 18% - 61%) and even more so school to school (range of 18% - 88%)13. During the
2010 homeless count, 935 adults and 448 children were identified as homeless in
Washington County'*.

According to the 2010 American Community Survey, 15% of Washington County
residents do not have health insurance (compared to17% of residents statewide). Another
20% have public insurance (compared to 29% of residents statewide)'’.

Access to primary care has been a long identified priority within the county. In 2008,
about 13% of adults report not having a primary care provider, 8% report not being able
to go to the doctor when they needed to during the last year because of cost, and 15%
have not been to the doctor for a routine checkup in the last 2 years'®. The rate of primary
care providers per 100,000 population was 105.8 in 2008 (down from 123.5 per 100,000
population in 2006) .

'9US Census, 2010 ACS.

! Oregon Employment Department Local Area Employment Statistics.
http://www.qualityinfo.org/olmisj/labforce?key=startregion&areacode=4101000000

12 US Census, 2010 ACS. (Poverty Status past 12 months 2010 ACS 1-year estimate)

3 Oregon Department of Education. Accessed at http://www.ode.state.or.us/sfda/reports/r0061Select.asp
'* 2010 Point-in-Time Homeless Count. Accessed at http://www.co.washington.or.us/Housing/10-year-
plan-to-end-homelessness.cfm

" US Census, 2010 ACS.

16 US Centers for Disease Control and Prevention (CDC). Behavioral Risk Factor Surveillance System
(BRFSS). Accessed at www.cdc.gov/brfss

7 Healthindicators.gov
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The local WIC program serves a caseload of 20,727 people with an active caseload of
over 13,000 clients with daily requests for new appointments. Washington County’s
public health nurse home visiting service continually balances caseloads based on high
risk versus higher risk, providing service to over 1205 families through more than 6657
home visits (7854 provider visits) in 2010. The Healthy Start program focuses on the
needs of new parents, providing services to 360 families in 2010. During the fiscal year
2009-2010 the Healthy Start program provided these services though they had to cut one
of the service providers. They are working at capacity and have managed to increase their
annual retention.

Clinical services including family planning, sexually transmitted disease screening, HIV
testing and counseling, immunization, and teen health services are offered in Hillsboro,
Beaverton, and Tigard. In 2009, 81% (80% statewide) of 24-35 month olds were up to
date on their immunizations'®. Reporting from public as well as private providers tells us
that Washington County typically has the second or third highest number of HIV,
Chlamydia, gonorrhea, and early syphilis cases in the state. In 2010 there were 527 HIV
cases; 1,388 Chlamydia cases; 96 gonorrhea cases; and 17 early syphilis cases’”.

Outreach to high risk populations is prioritized.

The communicable disease program is responsible for investigating reportable enteric
disease, respiratory disease, and Hepatitis B and C. Other reportable diseases (see Table
3), includes suspected reportable diseases (i.e. meningitis and tuberculosis), and food
borne disease outbreak investigations that are conducted collaboratively with
environmental health specialists. Washington County typically has the second or third
highest number of active tuberculosis (TB) cases in the state. In addition to managing
active TB cases and worksite investigations, the team also provides preventive latent
tuberculosis treatment and services.

Table 3. Reported communicable diseases, Washington County, 2010.

AIDS/HIV 527 | Legionellosis 4
Campylobacteriosis 111 | Listeriosis 4
Chlamydiosis 1388 | Lyme disease 3
Cryptosporidiosis 38 | Malaria 5
STEC (E. coli O157) 22 | Meningococcal disease 1
Giardiasis 56 | Pertussis 11
Gonorrhea 96 | Rabies, animal 2
Haemophilus influenzae 8 Salmonellosis 57
Hepatitis A 3 Shigellosis 6
Hepatitis B (acute) 5 Early Syphilis 17
Hepatitis B (chronic) 89 | Tuberculosis 15
Hepatitis C (acute) 0 West Nile 0

'8 Oregon Immunization Program. ALERT registry. hitp://www.oregon.gov/DHS/ph/imm/alert/index.shtml
! Oregon Public Health. Acute and Communicable Diseases (ACD). Accessed at
http://www.oregon.gov/DHS/ph/acd/stats.shtml
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According to the 2006- age-adjusted Behavioral Risk Factor Surveillance System, the
majority of Washington County adults think of themselves in good health overall, with
89% reporting good, very good or excellent health. Approximately 19% indicated that
they are limited in some way by physical, mental, or emotional problems®®. The 2010
American Community Survey reports approximately 90% of residents being free from
disability. Approximately 4% of the county’s population report having a physical
disability, 4% a mental disability, 1% having self-care difficulty and 3% having
independent living difficulty®'.

There were a total of 2,792 deaths in Washington County in 2009. The leading cause of
death in 2009 was cancer (25%), followed by heart disease (191%), and cerebrovascular
disease (7%) Unintentional injury, suicide, and homicide accounted for approximately
7% of deaths®®. During 2004-2006 an average annual rate of 346 per 100,000
hospitalizations were injury related”.

Physical inactivity is of major concern for Washington County. Unfortunately, only a
quarter of 8" graders and one fifth of 11% graders are getting the recommended level of
physical activity in Washington County. Likely contributing to a lack of exercise, the
county is home to three of the least walkable cities in Oregon: Tigard, Tualatin and
Sherwood®*. In a recent survey of sidewalk availability more than half of the county had
“average” or “low” sidewalk availability on one side of the street (Washington County
Opportunity Maps)

With low physical activity usually comes a high prevalence of overweight/obesity which
is the case in Washington County. Recently, 24% of 8" graders and 22.2% of 11" graders
surveyed were overweight or obese. This is compounded by the fact that 10.9% of g
gradergsand 64.0% of 11 graders do not have physical education during any days at
school”™.

With the lack of walkability, low physical activity and high prevalence of obesity, it is
not surprising to find that there are two major food deserts in urbanized census tracts in
Washington County, representing 4,682 people with low access to healthy food?®
However, even those with excellent access to healthy food are not consuming the
recommended daily amount of fruits and vegetables (Figure 5). In fact, 78% of gt
graders and 82% of 11™ graders are not eating proper fruits and vegetables

0 CDC. BRFSS.

21 US Census, ACS.

> OR CHS VistaPHw.

 Oregon Injury and Violence Prevention Program. Accessed at
http://www.oregon.gov/DHS/ph/ipe/index.shtml
 http://www.walkscore.com/OR

> OR CHS 2005-2006 Oregon Healthy Teens survey

% http.//www.ers.usda. gov/data/fooddesert/fooddesert.html
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18.9% of deaths in Washington County are linked to tobacco®’. Last year in the county,
fifty thousand adults regularly smoked cigarettes, just under ten thousand people suffered
from a serious illness caused by tobacco use and $91 million dollars were spent on
medical care for tobacco-related illnesses®®. Approximately 47% of Washington County
smokers attempted to quit last year.

It is crucial to identify comprehensive strategies that will positively impact the
community. By creating a supportive environment and increasing opportunities for
people to live healthy and active lives in Washington County, the social and economic
burdens of chronic disease will be reduced

2; Oregon Vital Statistics County Data 2008
2

http://public.health.oregon.gov/PreventionWellness/TobaccoPrevention/Documents/countyfacts/washfac.p
df
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IV. Additional Requirements

SBS55S:

Washington County’s Commission on Children and Families is under the governance of
Washington County Department of Health and Human Services, the Local Public Health
Authority

431.410 Boards of Health for counties:

The governing body of each county shall constitute a board of health ex officio for each county
of the state and may appoint a public health advisory board as provided in ORS 431.412 (5) to
advise the governing body on matters of public health. The Washington County Board of
Commissioners serves as the Board of Health..
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V. Unmet needs

Ten Essential Public Health Services provides the framework for the identification of unmet
needs in Washington County with the acknowledgement that these services are core components
of a successful and credentialed Local Public Health Authority.

Washington County Public Health began planning for national public health accreditation in late
fall of 2009 by completing of a baseline self assessment survey of the local standards and
measures drafted by the Public Health Accreditation Board. In August 2011 welcomed our o
AmeriCorps VISTA member who works closely with public health leadership in accreditation
planning efforts. Specifically those efforts have included: engaging and assisting public health
leadership in working toward accreditation; developing a comprehensive continuous quality
improvement plan and the development of a document repository. Washington County’s
commitment to accreditation continues with monthly accreditation planning and updates with
public health leadership as well as the renewal of an AmeriCorps VISTA member to assist in
accreditation efforts over the next two years.

Monitor health status to identify community health problems:

Health Impact Assessment: In collaboration with the Department of Land Use and
Transportation, a comprehensive health impact assessment (HIA) in Washington County
would provide public health and its partners with information that focuses on health
outcomes such as obesity, physical inactivity, asthma, active transportation and social
equity. This information can be used to evaluate the potential health effects of a project or
policy before it is implemented. One important benefit of the HIA process is the
collaborative work that is done between public health and others outside of the traditional
public health arena. In December 2011, Washington County Public Health in
collaboration with the county’s Department of Land Use and Transportation have
submitted an HIA grant application to Oregon Environmental Public Health for the
implementation of an HIA within the Major Street Improvement Program (MSTIP) and
Transportation System Plan (TSP) updates. If funded, this HIA would inform the MSTIP
and TSP with local active transportation suggestions and improvements by July 2012.

Inform, educate and empower people about health issues:

Underrepresented communities and special populations: Washington County’s
refugee and immigrant population continues to grow in size and complexity. In an
effort to address the needs of these communities, Washington County Public Health
has renewed relationships with organizations such as the Immigrant and Refugee
Community Organization (IRCO) as well as the Parish Health Outreach Program with
Providence Health systems. Additionally, the Oregon Health Authority and the Oregon
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Office of Equity and Inclusion (OEI) recently awarded a grant to the HOPE Coalition—a
regional partnership of communities of color, health advocates and policy-makers—to
develop a five-year policy and action plan to increase health equity in Clackamas,
Marion, Multnomah and Washington County. Washington County is an active member of
the coalition and is participating in the planning and implementation of health equity
strategies that address community accessibility, access to health care, healthy, active
living and civic engagement in culturally effective ways.

Mobilize community partnerships to identify and solve health issues:

Chronic Disease Prevention Program Planning: Washington County continues to
work towards development and implementation of a chronic disease prevention program
and in July 2011 dedicated funding to support the hire of a 1.0 FTE chronic disease
prevention program coordinator to focus on the promotion of equitable approaches to
chronic disease prevention throughout the county including: the development a county-
wide chronic disease self-management steering committee to coordinate promotion
efforts; development of a cross-collaborative early childhood obesity prevention task
force; and hosting community forums to identify opportunities for improvements to the
current food system.

Public Health Program Strategic Planning: Public Health program strategic planning
is dedicated to engaging public health and its partners in an ongoing and strategic,
community driven process to identify, prioritize, and solve local public health problems is
an unmet need in the county. Through a grant funded by the Northwest Health
Foundation, Washington County has contracted with a consultant to lead the public
health leadership team through a strategic planning process. The final product includes
the development of a three year strategic plan for the division to be completed by June
2012.

Assure a competent public health and personal healthcare workforce

Implementing cross-cultural effectiveness: Providing culturally appropriate

services and operating effectively across cultural differences requires an organizational
development approach that integrates principals and philosophies throughout the
organization. Washington County Public Health leadership is committed to creating an
organization that values and adapts to diversity and works to continually expand cultural
knowledge and resources. Washington County continues to work with community based
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organization that have expertise in cultural effectiveness and has provided training
opportunities for public health staff throughout the year.

Facilitated leadership opportunities: Washington County Public Health is

dedicated to building skilled and sustainable leadership capacity within the
organization. Many public health managers and supervisors have participated in
facilitated leadership workshops taught by Multnomah County Health Department

staff. The public health leadership team has adopted facilitated leadership practices and
is applying those principles in our work throughout the public health division.

Evaluate effectiveness, accessibility, and quality of personal and population
based health services

Program evaluation and monitoring outcomes: Program evaluation activities are
essential in determining program improvements and resource allocation. Program
evaluation offers the opportunity to gain insight, improve program practice, assess
effects and build capacity within public health programs. There is a need to improve
program evaluation skills among the public health program supervisors.

Electronic Health Records System:

Program evaluation: Electronic health records and the data available from those records
will increase our ability to assess our public health clinic and field programs and
maintain those with proven effectiveness and good quality. Supervisors and staff will be
able to participate in on-going program evaluation that includes: assessing how and
where our programs are being accessed, who is accessing our programs, client outcomes,
referrals, changes needed to improve quality and safety of care, and program
effectiveness.

Accountability and business systems: Public health resources are limited and we

need to be accountable by using those resources in the most effective ways

possible. We need an effective billing system that is consistent with the industry
standards. Good program data will allow us to evaluate and improve our programs,
eliminate ineffective strategies, and assess billing results and opportunities. Good data are
also needed in order to leverage funding from other sources such as grantors. Electronic
medical records are evidence-based tools that both decrease errors and improve quality of
care.

Washington County Public Health is in the first stages of the implementation of an
electronic health records system within the clinics and communicable disease program.
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VI. Budget

Washington County’s Public Health budget information may be obtained from:

Linden Chin, Senior Management Analyst
Washington County Department of
Health and Human Services
Administrative Services Division

155 N. First Ave. MS-4

Hillsboro, OR 97124

mailto:linden chin@co.washington.or.us

51



VII. Minimum Standards

To the best of your knowledge, are you in compliance with these program
indicators from the Minimum Standards for Local Health Departments?

10.

11.

12.

I. Organization

. Yes x No A Local Health Authority exists which has accepted the

legal responsibilities for public health as defined by Oregon Law.

Yes  No _x_The Local Health Authority meets at least annually to
address public health concerns.

Yes x No A current organizational chart exists that defines the
authority, structure and function of the local health department; and is
reviewed at least annually.

Yes x No Current local health department policies and procedures
exist which are reviewed at least annually.

Yes x No Ongoing community assessment is performed to analyze
and evaluate community data.

Yes x No Written plans are developed with problem statements,
objectives, activities, projected services, and evaluation criteria.

Yes x No _ Local health officials develop and manage an annual
operating budget.

Yes x_ No _ Generally accepted public accounting practices are used
for managing funds.

Yes x__ No __ Allrevenues generated from public health services are
allocated to public health programs.

Yes x  No Written personnel policies and procedures are in
compliance with federal and state laws and regulations.

Yes x_ No __ Personnel policies and procedures are available for all
employees.
Yes x_ No _ All positions have written job descriptions, including

minimum qualifications.
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13.

14.

15.

16

17.

18.

19.

20.

21.

22.

23.

24.

25.

26.

27.

28.

Yes x_ No Written performance evaluations are done annually.
Yes x No Evidence of staff development activities exists.

Yes x No Personnel records for all terminated employees are retained
consistently with State Archives rules.

.Yes x  No  Records include minimum information required by each program.
Yes  No x A records manual of all forms used is reviewed annually.
Yes x__No __ Thereis a written policy for maintaining confidentiality of all

client records which includes guidelines for release of client information.
Yes x No _ Filing and retrieval of health records follow written procedures.

Yes x_ No Retention and destruction of records follow written procedures and
are consistent with State Archives rules.

Yes x No _ Local health department telephone numbers and facilities'
addresses are publicized.

Yes x No Health information and referral services are available during
regular business hours.

Yes x No Written resource information about local health and human
services is available, which includes eligibility, enrollment procedures, scope and
hours of service. Information is updated as needed.

Yes x _No __ 100% of birth and death certificates submitted by local health
departments are reviewed by the local Registrar for accuracy and completeness per
Vital Records office procedures.

Yes x No To preserve the confidentiality and security of non-public
abstracts, all vital records and all accompanying documents are maintained.

Yes x  No Certified copies of registered birth and death certificates are issued
within one working day of request.

Yes x_ No  Vital statistics data, as reported by the Center for Health Statistics,
are reviewed annually by local health departments to review accuracy and support

ongoing community assessment activities.

Yes x  No A system to obtain reports of deaths of public health significance
is in place.
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29.

30.

31.

32.

33.

34.

35.

36.

37.

38.

39.

40.

Yes x__ No  Deaths of public health significance are reported to the local health
department by the medical examiner and are investigated by the health department.

Yes x No __ Health department administration and county medical examiner
review collaborative efforts at least annually.

Yes x  No _ Staffis knowledgeable of and has participated in the development
of the county's emergency plan.

Yes x No ___ Written policies and procedures exist to guide staff in responding
to an emergency.

Yes_x No  Staff participate periodically in emergency preparedness exercises
and upgrade response plans accordingly.

Yes x  No _ Written policies and procedures exist to guide staff and volunteers
in maintaining appropriate confidentiality standards.

Yes x_ No  Confidentiality training is included in new employee orientation.
Staff includes: employees, both permanent and temporary, volunteers, translators,
and any other party in contact with clients, services or information. Staff sign
confidentiality statements when hired and at least annually thereafter.

Yes x No A Client Grievance Procedure is in place with resultant staff

training and input to assure that there is a mechanism to address client and staff
concerns.

Control of Communicable Diseases

Yes x No _ Thereis a mechanism for reporting communicable disease cases to
the health department.
Yes x__No  Investigations of reportable conditions and communicable disease

cases are conducted, control measures are carried out, investigation report forms are
completed and submitted in the manner and time frame specified for the particular
disease in the Oregon Communicable Disease Guidelines.

Yes No x_ Feedback regarding the outcome of the investigation is provided to
the reporting health care provider for each reportable condition or communicable
disease case received.

Yes x No Access to prevention, diagnosis, and treatment services for

reportable communicable diseases is assured when relevant to protecting the health
of the public.
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41.

42.

43.

44,

45

46.

47.

48.

49.

50.

51

52.

53.

54.

Yes x_No _ Thereis an ongoing/demonstrated effort by the local health
department to maintain and/or increase timely reporting of reportable communicable
diseases and conditions.

Yes x  No  Thereis a mechanism for reporting and following up on zoonotic
diseases to the local health department.

Yes x No A system exists for the surveillance and analysis of the incidence
and prevalence of communicable diseases.

Yes x No Annual reviews and analysis are conducted of five year averages
of incidence rates reported in the Communicable Disease Statistical Summary, and
evaluation of data are used for future program planning.

.Yes x  No Immunizations for human target populations are available within

the local health department jurisdiction.

Yes x_ No Rabies immunizations for animal target populations are available
within the local health department jurisdiction.

Environmental Health

Yes x _No _ Food service facilities are licensed and inspected as required by
Chapter 333 Division 12.

Yes x No  Training is available for food service managers and personnel in
the proper methods of storing, preparing, and serving food.

Yes x  No  Training in first aid for choking is available for food service
workers.
Yes x__ No ___ Public education regarding food borne illness and the importance

of reporting suspected food borne illness is provided.

.Yes x_ No Each drinking water system conducts water quality monitoring and

maintains testing frequencies based on the size and classification of system.

Yes x  No  Each drinking water system is monitored for compliance with
applicable standards based on system size, type, and epidemiological risk.

Yes x  No Compliance assistance is provided to public water systems that
violate requirements.

Yes x_ No All drinking water systems that violate maximum contaminant
levels are investigated and appropriate actions taken.
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55.

56.

57.

58.

59.

60.

61.

62.

63

64.

65.

66.

67.

68.

Yes x  No A written plan exists for responding to emergencies involving
public water systems.

Yes x__ No __ Information for developing a safe water supply is available to
people using on-site individual wells and springs.

Yes x No A program exists to monitor, issue permits, and inspect on-site
sewage disposal systems.

Yes x_ No  Tourist facilities are licensed and inspected for health and safety
risks as required by Chapter 333 Division 12.

Yes x _No ___ School and public facilities food service operations are inspected
for health and safety risks.

Yes x  No  Public spas and swimming pools are constructed, licensed, and

inspected for health and safety risks as required by Chapter 333 Division 12.

Yes x  No A program exists to assure protection of health and the

environment for storing, collecting, transporting, and disposing solid waste.

Yes x__ No __ Indoor clean air complaints in licensed facilities are investigated.
.Yes x  No  Environmental contamination potentially impacting public health

or the environment is investigated.

Yes x  No  The health and safety of the public is being protected through

hazardous incidence investigation and response.

Yes x No  Emergency environmental health and sanitation are provided to
include safe drinking water, sewage disposal, food preparation, solid waste disposal,
sanitation at shelters, and vector control.

Yes x  No All license fees collected by the Local Public Health Authority
under ORS 624, 446, and 448 are set and used by the LPHA as required by ORS
624, 446, and 448.

Health Education and Health Promotion
Yes x_ No _ Culturally and linguistically appropriate health education
components with appropriate materials and methods will be integrated within

programs.

Yes x_ No _ The health department provides and/or refers to community
resources for health education/health promotion.
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69.

70.

71.

72

73.

74.

75.

76.

7.

78.

79.

80.

Yes x_ No __ The health department provides leadership in developing
community partnerships to provide health education and health promotion resources
for the community.

Yes x_ No  Local health department supports healthy behaviors among
employees.
Yes x No  Local health department supports continued education and training

of staff to provide effective health education.

.Yes x  No  All health department facilities are smoke free.
Nutrition
Yes x No _ Local health department reviews population data to promote

appropriate nutritional services.

The following health department programs include an assessment of nutritional
status:
a. Yes x_ _No  WIC
Yes  No x Family Planning
. Yes x  No  Parent and Child Health
Yes  No x_ Older Adult Health
Yes  No x  Corrections Health

oo o

Yes x  No  Clients identified at nutritional risk are provided with or referred
for appropriate interventions.

Yes x No _ Culturally and linguistically appropriate nutritional education and
promotion materials and methods are integrated within programs.

Yes x  No  Local health department supports continuing education and
training of staff to provide effective nutritional education.

Older Adult Health

Yes x No  Health department provides or refers to services that promote
detecting chronic diseases and preventing their complications.

Yes x No A mechanism exists for intervening where there is reported elder
abuse or neglect.

Yes x  No  Health department maintains a current list of resources and refers

for medical care, mental health, transportation, nutritional services, financial
services, rehabilitation services, social services, and substance abuse services.
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81.

82.

83.

&4.

85.

86

87.

88.

89.

90.

91.

92.

93.

94.

Yes x_ No Prevention-oriented services exist for self health care, stress
management, nutrition, exercise, medication use, maintaining activities of daily
living, injury prevention and safety education.

Parent and Child Health

Yes x No  Perinatal care is provided directly or by referral.

Yes x No _ Immunizations are provided for infants, children, adolescents and
adults either directly or by referral.

Yes x_ No  Comprehensive family planning services are provided directly or
by referral.
Yes x  No _ Services for the early detection and follow up of abnormal growth,

development and other health problems of infants and children are provided directly
or by referral.

.Yes _x_ No Child abuse prevention and treatment services are provided
directly or by referral.
Yes x_ No There is a system or mechanism in place to assure participation in

multi-disciplinary teams addressing abuse and domestic violence.

Yes x__No __ Thereis asystem in place for identifying and following up on
high risk infants.
Yes  No x__ Thereis asystem in place to follow up on all reported SIDS deaths.

Yes x  No  Preventive oral health services are provided directly or by referral.

Yes x_ No _ Use of fluoride is promoted, either through water fluoridation or
use of fluoride mouth rinse or tablets.

Yes x__ No __ Injury prevention services are provided within the community.
Primary Health Care

Yes x_ No  Thelocal health department identifies barriers to primary health
care services.

Yes x__ No _ Thelocal health department participates and provides leadership in
community efforts to secure or establish and maintain adequate primary health care.
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95.

96.

97.

98.

99.

100.

101.

102.

Yes x__No ___ Thelocal health department advocates for individuals who are
prevented from receiving timely and adequate primary health care.

Yes x No  Primary health care services are provided directly or by referral.

Yes x__ No __ Thelocal health department promotes primary health care that is
culturally and linguistically appropriate for community members.

Yes x _No __ Thelocal health department advocates for data collection and
analysis for development of population based prevention strategies.

Cultural Competency

Yes x No  Thelocal health department develops and maintains a current
demographic and cultural profile of the community to identify needs and
interventions.

Yes x_ No _ The local health department develops, implements and
promotes a written plan that outlines clear goals, policies and operational plans for
provision of culturally and linguistically appropriate services.

Yes x  No  The local health department assures that advisory groups
reflect the population to be served.

Yes x  No  Thelocal health department assures that program

activities reflect operation plans for provision of culturally and linguistically
appropriate services.
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I1. Health Department Personnel Qualifications

Local health department Health Administrator minimum
qualifications:

The Administrator must have a Bachelor degree plus graduate courses (or
equivalents) that align with those recommended by the Council on Education
for Public Health. These are: Biostatistics, Epidemiology, Environmental
health sciences, Health services administration, and Social and behavioral
sciences relevant to public health problems. The Administrator must
demonstrate at least 3 years of increasing responsibility and experience in
public health or a related field.

Answer the following questions:
Administrator name: Kathleen O’Leary, RN, MPH__
Does the Administrator have a Bachelor degree? Yes x No

Does the Administrator have at least 3 years experiencein Yes _x__ No_
public health or a related field?

Has the Administrator taken a graduate level course in Yes x  No
biostatistics?

Has the Administrator taken a graduate level course in Yes x No_
epidemiology?

Has the Administrator taken a graduate level course Yes x No
in environmental health?

Has the Administrator taken a graduate level course Yes x  No
in health services administration?

Has the Administrator taken a graduate level course in Yes x No

social and behavioral sciences relevant to public health problems?

a. Yes x _No _ Thelocal health department Health Administrator meets
minimum qualifications:

If the answer is “No”, submit an attachment that describes your plan to meet the
minimum qualifications.
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b. Yes x No__ Thelocal health department Supervising Public Health Nurse
meets minimum qualifications:

Licensure as a registered nurse in the State of Oregon, progressively responsible
experience in a public health agency;

AND
Baccalaureate degree in nursing, with preference for a Master's degree in nursing,
public health or public administration or related field, with progressively
responsible experience in a public health agency.

If the answer is “No”, submit an attachment that describes your plan to meet the
minimum qualifications.

C. Yes x  No  Thelocal health department Environmental Health Supervisor
meets minimum qualifications:

Registration as a sanitarian in the State of Oregon, pursuant to ORS 700.030, with
progressively responsible experience in a public health agency

OR
a Master's degree in an environmental science, public health, public
administration or related field with two years progressively responsible
experience in a public health agency.

If the answer is “No”, submit an attachment that describes your plan to meet the
minimum qualifications.

d. Yes x_ No The local health department Health Officer meets
minimum qualifications:

Licensed in the State of Oregon as M.D. or D.O. Two years of practice as
licensed physician (two years after internship and/or residency). Training and/or

experience in epidemiology and public health.

If the answer is “No”, submit an attachment that describes your plan to meet the
minimum qualifications.
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Agencies are required to include with the submitted Annual Plan:

The local public health authority is submitting the Annual Plan pursuant to
ORS 431.385, and assures that the activities defined in ORS 431.375-431.385
and ORS 431.416, are performed.

/E/ff?c(/éa/ N @%%
Washington County 12/16/2011

Local Public Health Authority County Date

62



APPENDIX A

FAMILY PLANNING PROGRAM ANNUAL PLAN
FOR FY 2012
July 1, 2011 to June 30, 2012

As a condition of Title X, funding agencies are required to have a plan for their Family Planning
Program, which includes objectives that meet SMART requirements (Specific, Measurable,
Achievable, Realistic, and Time-Bound) In order to address state goals in the Title X grant
application, we are asking each agency to choose two of the following four goals and identify how
they will be addressed in the coming fiscal year:

Goal 1:  Assure continued high quality clinical family planning and related preventive health
services to improve overall individual and community health.

Goal 2:  Assure ongoing access to a broad range of effective family planning methods and
related preventive health services.

Goal3: To promote awareness and access to Emergency Contraception among Oregonians at
risk for unintended pregnancy.

Goal 4:  To direct services to address disparities among Oregon’s high priority and underserved
populations, including Hispanics, limited English proficient (LEP), Native Americans,
African Americans, Asian Americans, rural communities, men, uninsured and persons
with disabilities.

The format to use for submitting the annual plan is provided below. Please include the following four
components in addressing these goals:

1. Problem Statement — For each of two chosen goals, briefly describe the current situation in
your county that will be addressed by that particular goal. The data provided may be helpful with
this.

2. Objective(s) — Write one or more objectives for each goal. The objective(s) should be realistic
for the resources you have available and measurable in some way. An objective checklist has been
provided for your reference.

3. Planned Activities — Briefly describe one or more activities you plan to conduct in order to
achieve your objective(s). _

4. Evaluation — Briefly describe how you will evaluate the success of your activities and
objectives, including data collection and sources.

This document is being forwarded electronically to each Family Planning Coordinator so that it can be
completed and returned via file attachment. Specific agency data will also be included to help with
local agency planning. If you have any questions, please contact Carol Elliot (971 673-0362) or
Cheryl Connell (541 265-2248 x443).



FAMILY PLANNING PROGRAM ANNUAL PLAN FOR
COUNTY PUBLIC HEALTH DEPARTMENT

FY 2012
July 1, 2011 to June 30, 2012

Agency: Washington County HHS Public Health Contact: Michele Karaffa, RN

Goal #1 Assure continued high quality clinical family planning and related preventive health
services to improve overall individual and community health.

Work with other ‘Mléet with program

While Washington Percentage of
County Public Health | providers and the State to | supervisors from Planned women in need in
only saw 20.7% of ascertain what the true Parenthood, the 3 Virginia Washington
women in need in percent of women in need | Garcia Memorial Health County is known
2009 there are two who are served in Clinics and the State Family | and accurate.
other providers in Washington County. Planning staff to ascertain

Washington County the total percent of women

whose data is not in need served in

included in this Washington County so as to

number. plan activities that would

increase services delivered

Increase the percent of Expand outreach activities The Family

women in need served in | after discussion with Planning Program

Washington County. Washington County Health | FY10 data review
Educator Staff. will show an

increase in the
percentage of
women in need
served in
Washington
County




Goal #2 Assure ongoing access to a broad range of effective family planning methods and related

preventive health services

Problem Statement Objective(s) |  Planned Activities Evaluation
While Washington Improve Family Revise Washington County’s | Fewer STD
County currently offers | Planning data collection | CVR and train nurses, NPs | inaccurately
a broad range of and support staff to include | reported as
contraceptive methods, only Family Planning Family Planning
according to the Family Clients. clients.

Planning Program —FY
10 Data Review, we

have 14% of the

Implement electronic health | Accurate data on

Family Planning clients record program that will Family Planning
who do not leave the provide a better method of and STD

visit with a birth data collection for the programs.

control method that is Family Planning and STD

equally or more programs.

effective

Objectives checklist: Does the objective telate to the goal and needs assessment findings?

OO OO0

Is the objective clear in tetms of what, how, when and where the
situation will be changed?

Are the targets measurable?

Is the objective feasible within the stated time frame and
appropriately limited in scope?

Progress on Goals / Activities for FY 2011

(Currently in Progress)

The annual plan that was submitted for your agency last year is included in this mailing. Please review
it and report on progress meeting your objectives so far this FY.

'GOalv/fObjeéfivef,,f o

Goal 1: Assure continued
high quality clinical family
planning and related
preventive health services to
improve overall individual
and community health

The Washingtoh Coﬁnty fémily planning progfam has two lﬁérthime

health educators as well as two full time AmeriCorps members that
primarily focus on reproductive health outreach and education. In
addition to the Smart Start program that takes place at the Coffee
Creek Correctional Facility at least two times per month, our health
educators meet with community based organizations include drug
and alcohol treatments centers, domestic violence centers,
residential treatment centers, parole and probation, girls groups,
high school and middle school health classes, and mental health
agencies with the intent of reproductive health education as well as
referral to Washington County for reproductive health services.
Throughout the year, the health education team participates in a
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number of community-based events to promote clinic services as
well as provide health education. We reach approximately 500
individuals per month in our outreach and education efforts.

Goal 2: Increase family
planning services to teens in
need of reproductive health
services

In FY 08-09 Washington County Public Health clinics saw 719
teens in Hillsboro and 432 in Tigard.

We did not get teens surveyed regarding whether they were referred
from a SBHC.

Both the health educators and the AmeriCorps members spend time
visiting with high school counseling offices, SBHCs and health
classes ensuring that students, staff and teachers have the most up to
date information about clinic services as well as reproductive health.
We promote the walk-in teen clinics as well as clinic services
offered by appointment. In addition, we spend time at alternative
high schools and private high schools sharing the same health
education messages and clinic referrals.




PLANNING WORKSHEET #3

PROGRAM MODELS, TARGET NUMBERS, ACTIVITIES AND OBJECTIVES
FY 2012 APPENDIX B

Est. # of Conventional HIV Tests Est. # Rapid HIV Tests

Types of HIV Testing

HIV Screening X
Targeted HIV Testing X 25 275
Types of Viral Hepatitis Activities Activity Estimates
Hepatitis A/B Vaccinations X # of adult vaccinations provided annually
Hepatitis C Screening X # of hepatitis C screening tests annually
Viral Hepatitis Prevention Education L
Individual Level Education X # of individuals educated annually
Small Group Level Education X # of groups and # of individuals annually Groups: 25 ; Individuals: 500

Other, please describe

HIV Program Models and Annual Target Numbers

m\__uowm_ﬂomﬂm«: "/“Mmuwm::o: Target Population(s) Major Activities /Objectives Nﬂ@_.wmmm # of Annual
MSM HIV ,ﬁm.mzsm at a location in 120
Washington County
HIV testing at community 125
PWID corrections in Washington
County

Sub-population(s) or populations of
HIV Counseling concern

and Testing Partners of PLWHIV/AIDS

HIV ,ﬁmmz.sm at a _Onmmo:.._z | 30
Washington County

CTRS

Other identified sub-populations or
populations of concern (please specify)




PLANNING WORKSHEET #3

m NHWM\H PROGRAM MODELS, TARGET NUMBERS, ACTIVITIES AND OBIJECTIVES
e e FY 2012 APPENDIX B
Intervention Name: Projected # of Annual HIV Tests
Major Activities/Objectives: SMART Process Objectives (Specific Measureable, Achievable, Realistic and Time Based)
1. In FY 2011, provide 120 HIV tests to MSM. 1.
2.
3.
4,
5.
2.1n FY 2011, provide 125 HIV tests to PWID. 1.
2.
3.
4,
5.
3.In FY 2011, provide 30 tests to partners of 1.
PLWHIV/AIDS.
2.
3.
4.




¢alth

PLANNING WORKSHEET #3

PROGRAM MODELS, TARGET NUMBERS, ACTIVITIES AND OBJECTIVES

FY 2012

APPENDIX B

CDC Program

Intervention

Target Population(s)

Major Activities /Objectives

Projected # of Annual
HIV Tests

Model Name
Conduct internet outreach, 30
PLWHIV/AIDS adult video and bookstores;
work with DIS
MSM Conduct internet outreach, 120
adult video and bookstores
PWID Conduct .oc:mmnr _.3 125
community corrections
Counseling and Sub-population(s) or populations of concern
Outreach Testing Partners of PLWHIV/AIDS
Partners of PWID
Other identified sub-populations or
populations of concern (please specify)
Health PLWHIV/AIDS
Communication/
Public Information MSM
PWID

Sub-population(s) or populations of concern

Partners of PLWHIV/AIDS

Partners of PWID




PLANNING WORKSHEET #3

PROGRAM MODELS, TARGET NUMBERS, ACTIVITIES AND OBJECTIVES
FY 2012 APPENDIX B

Other identified sub-populations or
populations of concern (please specify)

Intervention Name:
Major Activities/Objectives: ' SMART Process Objectives (Specific Measureable, Achievable, Realistic and Time Based)

1. 1.




PLANNING WORKSHEET #3

PROGRAM MODELS, TARGET NUMBERS, ACTIVITIES AND OBJECTIVES
FY 2012 APPENDIX B

Intervention Name:
Major Activities/Objectives: SMART Process Objectives (Specific Measureable, Achievable, Realistic and Time Based)

4 1.




PLANNING WORKSHEET #3

PROGRAM MODELS, TARGET NUMBERS, ACTIVITIES AND OBJECTIVES
FY 2012 APPENDIX B




PLANNING WORKSHEET #3
PROGRAM MODELS, TARGET NUMBERS, ACTIVITIES AND OBJECTIVES
FY 2012 APPENDIX B

CDC Program
Model

HIV Program Models and Annual Target Numbers

Intervention
Name

Target Population(s)

Major Activities /Objectives

Projected # of Annual
HIV Tests

PLWHIV/AIDS

MSM

PWID

Sub-population(s) or populations of concern

Partners of PLWHIV/AIDS

Health Oregon Harm
Education/Risk Reduction: Partners of PWID
Reduction Education Other identified sub-populations or
populations of concern (please specify)
PLWHIV/AIDS
MSM
PWID
Oregon Harm
Health & o Sub-population(s) or populations of concern
) ) Reduction:
Education/Risk Svringe Subbort
Reduction yring PP
Program

Other identified sub-populations or
populations of contern (please specify)




Intervention Name:
Major Activities/Objectives:

PLANNING WORKSHEET #3

PROGRAM MODELS, TARGET NUMBERS, ACTIVITIES AND OBJECTIVES

FY 2012 APPENDIX B

SMART Process Objectives (Specific Measureable, Achievable, Realistic and Time Based)

1

1.




Intervention Name:

Major Activities/Objectives:

PLANNING WORKSHEET #3
PROGRAM MODELS, TARGET NUMBERS, ACTIVITIES AND OBJECTIVES
FY 2012 APPENDIX B

SMART Process Objectives (Specific Measureable, Achievable, Realistic and Time Based)

4.

1.




PLANNING WORKSHEET #3

c mwﬂwxw PROGRAM MODELS, TARGET NUMBERS, ACTIVITIES AND OBJECTIVES
~Cilrr 1 FY 2012 APPENDIX B

HIV Program Models and Annual Target Numbers
intervention Name (for
example: Healthy .
CDC Program . i s . o o Projected # of Annual
Model xm_mﬂo:m.s_vy . Target Population(s) Major Activities /Objectives HIV Tests
Community Promise,
Mpowerment, SNS)
PLWHIV/AIDS
MSM
PWID
Sub-population(s) or
populations of concern
Health
Education/Risk
Reduction
Other identified sub-
populations or populations of
contern (please specify)
PLWHIV/AIDS
Heal
ealth MSM
Communication/
Public PWID
Information Sub-population(s) or
populations of concern

10



PLANNING WORKSHEET #3
PROGRAM MODELS, TARGET NUMBERS, ACTIVITIES AND OBJECTIVES
FY 2012 APPENDIX B

—in

Intervention Name:
Major Activities/Objectives: SMART Process Obijectives (Specific Measureable, Achievable, Realistic and Time Based)

1. 1.

11



Intervention Name:

Major Activities/Objectives:

PLANNING WORKSHEET #3
PROGRAM MODELS, TARGET NUMBERS, ACTIVITIES AND OBJECTIVES
FY 2012 APPENDIX B

SMART Process Objectives (Specific Measureable, Achievable, Realistic and Time Based)

1.

1.

This sheet will be completed during the program planning meeting with Oregon HIV Prevention Program Staff.

12




PLANNING WORKSHEET #3
PROGRAM MODELS, TARGET NUMBERS, ACTIVITIES AND OBJECTIVES
FY 2012 APPENDIX B

Intervention Name

Planned # of

Specific information for PEMS Regarding Intervention
Planned Delivery Methods

Printed materials — posters/billboards

Cycles

O In person O Radio

O Internet O Television
Outreach to CTRS O Printed materials — magazines/newspapers | Q Video

O Printed materials- pamphlets/brochures Q Other:

O Printed materials — posters/billboards

Q In person O Radio

Q Internet Q Television

Q Printed materials — magazines/newspapers | Q Video

O Printed materials- pamphlets/brochures U Other:

O Printed materials — posters/billboards

O In person U Radio

O Internet 0 Television

Q Printed materials — magazines/newspapers | Q Video

O Printed materials- pamphlets/brochures U Other:

O Printed materials — posters/billboards

O In person U Radio

a Internet U Television

QO Printed materials — magazines/newspapers | d Video

O Printed materials- pamphlets/brochures O Other:

d

1

3




Local Public Health Authority Immunization Annual Plan Checklist
July 2012-June 2013
Washington County Health Department

LHD staff completing this checklist: Gregg Russell, Michele Karaffa

State-Supplied Vaccine/IG

X 1. Uses the Oregon Immunization Program (OIP) Vaccine Administration Record (VAR),
or a county VAR given prior approval by OIP

X 2. Accurately codes all immunizations according to OIP Vaccine Eligibility Charts
X] 3. Pays quarterly Billable Project invoices in timely manner
Vaccine Management & Accountability

X] 4. Has an assigned immunization program coordinator
X] 5. Uses OlP-approved Standard Operating Procedures for Vaccine Management
6. Uses and maintains OlP-acceptable refrigeration equipment

7. Uses and maintains OlP-acceptable temperature tracking, calibrated and certified
thermometers in every vaccine containing refrigerator & freezer

8. Has an OIP-approved vaccine emergency plan
X 9. Complies with OIP vaccine expiration & wastage requirements
Delegate Agencies |

10. Has one or more delegate agencies: LHD has up-to-date addendum agreements for
each site [ ] N/A

11. Has one or more delegate agencies: LHD has reviewed each site biennially,
following OIP guidelines L] N/A

Vaccine Administration
12. Has submitted annual Public Provider Agreement & Provider Profile

13. Provides all patients, their parents or guardians with documentation of
immunizations received

14. Complies with state & federal immunization-related document retention schedules

15. Does not impose a charge for the cost of state-supplied vaccines or IG, except for
Billable Project or Locally Owned doses

16. Does not impose a charge of more than $15.19 per dose for VFC/317 vaccine

17. Does not deny vaccine administration to any VFC or 317-eligible patient due to
inability to pay the cost of administration fee, and waives this fee if client is unable to pay

Immunization Rates & Assessments

X 18. Participates in the annual AFIX quality improvement immunization assessment and
uses rate data to direct immunization activities



Perinatal Hepatitis B Prevention & Hepatitis B Screening and Documentation

X 19. Provides case management services to all confirmed or suspect HBsAg-positive
mother-infant pairs

X 20. Has a process for two-way notification between LHD and community hospital
infection control or birthing center staff of pending deliveries by identified HBsAg-positive
pregnant women

X 21. Enrolls newborns into case management program & refers mother plus susceptible
household & sexual contacts for follow-up care

[] 22. [Multnomah County only] provides centralized case management work over the tri-
county area of Washington, Clackamas & Multnomah X N/A

[] 23. Documents & submits to OIP the infant’s completion or status of 3-dose Hepatitis B
vaccine series by 15 months of age (excluding Washington & Clackamas counties) [X] N/A

DX 24. Works with area hospitals to promote the Hepatitis B birth dose vaccine to all infants
and Hepatitis B vaccine and IG to affected infants whose mothers are HBsAg positive or
whose status is unknown

[ ] 25. Screens all pregnant women receiving prenatal care from public programs for
HBsAg status or refers them to other health care providers for the screening

X 26. Works with area hospitals to strengthen hospital-based screening & documentation
of all delivering women’s hepatitis B serostatus

X 27. If necessary, has an action plan to work with area hospitals to improve HBsAg
screening for pregnant women

X 28. Requires and monitors area laboratories & health care providers to promptly report
HBsAg-positive pregnant women

Tracking & Recall

X 29. Forecasts shots due for children eligible for immunization services using ALERT 1IS

X 30. Cooperates with OIP to recall any patients who were administered sub-potent
(mishandled or misadministered) vaccines

WIC/Immunization Integration

X 31. Assists and supports the Oregon Health Authority (OHA) to provide WIC services in
compliance with USDA policy memorandum 2001-7: Immunization Screening and Referral
in WIC

Vaccine Information

X 32. Provides to patients or patient’s parent/legal representative a current VIS for each
vaccine offered

X 33. Confirms that patients or patient’s parent/legal representatives has read or had the
VIS explained to them, and answers questions prior to vaccine administration

X 34. Makes VIS available in other languages



Outreach & education

X 35. Designs & implements a minimum of two educational or outreach activities in each
fiscal year (July 2012 through June 2013). [Can be designed for parents or private providers
and intended to reduce barriers to immunization. This can not include special immunization
clinics to school children or for flu prevention.] Report activity details here:

Conducts multiple Kindergarten Round-ups presentations for parents in elementary
schools in April and May. (Activity 1)

Conducts six Primary Review Workshops for childcare facilities, public and private
schools. (Activity 2)

Sends out yearly packet to all Washington County pediatricians and family practice
on immunization updates, cold storage, immunization practices. (Activity 3)

Surveillance of Vaccine-Preventable Diseases

X] 36. Conducts disease surveillance in accordance with Communicable Disease
Administrative Rules, the Investigation Guidelines for Modifiable Disease, the Public Health
Laboratory Users Manual, and OIP’s Model Standing Orders for Vaccine

Adverse Events Following Immunizations

X 37. Completes & returns all reportable LHD patient adverse event VAERS report forms
to OIP

Xl 38. Completes the 60-day and/or 1-year follow up report on prior reported adverse
events if requested by OIP

39. Completes & returns VAERS reports on other adverse events causing death or the
need for related medical care, suspected to be directly or indirectly related to vaccine, either
from doses administered by the LHD or other providers

School/Facility Imnmunization Law
X 4o0. Complles with Oregon School Immunization Law (ORS 433.235-433-284)

<] a. Conducts secondary review of school & children’s facility immunization records

b. Issues exclusion orders as necessary

X ¢. Makes immunizations available in convenient areas and at convenient times
41. Completes & submits the required annual Immunization Status Report to OHA by
the scheduled deadiine

X 42. Covers the cost of mailing/shipping: school exclusion orders to parents, and packets
to schools & other facilities

American Recovery & Reinvestment Act (ARRA) Stimulus Funds

43. Completes and meets all ARRA (state and federal) reporting requirements
including the ARRA Final Summary Report by November 30, 2011.

Report submitted? X Yes [ | No



Performance Measures

[ ] 44. Meets the following performance measures: [Refer to your 2011 Performance Measure
spreadsheet]

[]Yes [X] No: 4" DTaP rate of >90%, or improves the prior year’s rate by 1% or
more

X] Yes [ ] No: Missed Shot rate of <10%, or reduces the prior year’s rate by 1% or
more

X Yes [ ] No: Correctly codes >95% of state-supplied vaccines per guidelines in
ALERT HIS

X Yes [ ] No: Completes the 3-dose hepatitis B series to >80% of HBsAg-
exposed infants by 15 months of age

[ ]Yes X No: Enters >80% of vaccine administration data into ALERT IS within
14 days of administration

Terms & Conditions Particular to LPHA Performance of Immunization Services

45. Reimburses OHA for the cost of wasted state-supplied vaccines/IG when required

X 46. Returns at LHD’s expense all styrofoam containers shipped from Oregon
Immunization Program (and not by McKesson)

X 47. Participates in state-sponsored annual immunization conferences, and uses
dedicated OIP-provided funds for at least one person to attend

Reporting Obligations & Periodic Reporting

DX 48. Submits, in timely fashion, the following reports (along with others required & noted
elsewhere in this survey):

X Monthly Vaccine Reports (with every vaccine order)

X Vaccine Orders (according to Enhanced Ordering Cycle [EOC] assignment)
Vaccine inventory via ALERT IS

X Immunization Status Report

Annual Progress Report

X Corrective Action Plans for any unsatisfactory responses during triennial review
site visits [ ] N/A



Non-Compliance Explanation Detail Sheet

Use these table rows to document any checklist statements you were unable to check off or

answer with a “Yes”. Be sure to insert the corresponding statement number for each
response.

Q. 44 4" DtaP rate went down to 70% from 72% in 2009. There has been a substantial
increase in the number of children in Washington County who now qualify for the
Oregon Health Plan. These children will now be able to receive their vaccines at a
primary care provider instead of coming to the Washington County Health Clinics. Also,
there may be increased parental refusal if the child has to receive up to six vaccines at
one time.

Q. 44 The number decreased significantly from 87% in 2009 to 59% in 2010. This
period was during the transition from the old IRIS system to the ALERTHIS. Washington
County was used as a pilot test site for the new program. During this testing, we were
able to find and troubleshoot many problems. Although this was helpful to the State, it
messed with our statistics! Also, the system was both slow and down for a two week
period and we had to wait for IRIS to be back online and running before entering the
data. There were also problems with vaccine inventory being transferred from the state
during the transition. Additionally, the responsibility for entering the data was ransferred
from clerical to nursing staff. Data is now entered into IIS at the time the vaccine is
given in order for the inventory to be accurate and "real time." This change alone
should improve this performance measure beyond the required 80%.

ol o] o o o o o ©

To Submit:
1. Save and print this document for your records




2. Include a copy with Agency Annual Plan
3. Submit as an attachment via e-mail to: Oregon.VFC@state.or.us
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Appendix F

FY 2011 - 2012 WIC Nutrition Education Plan Form

County/Agency: Washington County

Person Completing Form: Tiare T. Sanna MS, RD
Date: April 4™, 2011

Phone Number: 503-846-4913

Email Address: tiare sanna@co.washington.or.us

. Return this form electronically (attached to email) to: sara.e.sloan@state.or.us
by May 1, 2011
Sara Sloan, 971-673-0043

ooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooo

Goal 1: Oregon WIC Staff will continue to develop their knowledge, skills and
abilities for providing quality participant centered services.

Year 2 Objective: During planning period, staff will incorporate participant
centered education skills and strategies into group settings.

Activity 1: Local agency staff will attend a regional Group Participant Centered
training focusing on content design to be held in the fall of 2011.
Note: Specific training logistics and registration information will be

sent out prior to the trainings.

Implementation Plan and Timeline including possible staff who will attend a
regional training:

Washington County WIC staff members who are instrumental in both teaching and
development of group nutrition education classes at Washington County will
attend the PCE group training on October 14" in Portland. The group will be
made up of staff members who attended past PCE group trainings at the state.
These include Tiare Sanna (Nutrition Program Supervisor), Jan Apland (Sr. Public



Health Dietitian), Jeanette Howard (BFPC Coordinator), Maricela Garcia, Denise
Duyck, Carol McManus, Juana Acuna, Christine Shepherd, Cenaida Valdivia,
Marjorie Dreiseszun, Barbara Esparza (PC), and Audra Taber (PC). In addition,
we will also invite Safia Mohamed, from the field team staff, as she helps Christine
Shepherd with our Somali group education.

Activity 2: Each agency will modify at least one nutrition education group lesson
plan from each category of core classes and at least one local agency
staff in-service to include PCE skills and strategies by March 31,
2012. Specific PCE skills and strategies were presented during the
PCE Groups trainings held fall 2010 and spring 2011.

Implementation Plan and Timeline:

Washington County has been slowly altering our group nutrition education classes
to incorporate more PCE skills and strategies. By March 31* 2012, Washington
County will have restructured our power point core classes to provide more
participant centered education. These classes include “From Infant to Toddler”
and “Tooth Time”. The power point presentations will be redone so that they are
used more to guide discussion rather than to provide education to the WIC
participants. The core class for our birth to 6 months age group is already in a
facilitative learning format. For this class and other group education classes,
staff will work to continue improving their PCE skills in the group setting by using
strategies discussed at the Group PCE trainings. For the 2012 class schedule, we
will be replacing our “Healthy Me Healthy You” power point class with a new
general education class. This class will be developed using PCE group strategies.

Washington County will also continue to use PCE skills during staff in-services.
This year we have been having our Public Health Lactation consultant lead
discussions on the importance of breastfeeding support and providing effective
breastfeeding education. She had the staff develop the topics to discuss and she
acted as a facilitator rather than trainer as staff discussed breastfeeding education
and how to better serve pregnant and breastfeeding women in Washington County.
We will continue these discussions/in-services into FY 2011-2012. For other staff



Goal 2:

in-services for the year, the training supervisor will work with staff to determine
which topics are most relevant and necessary for them to be able to perform their
job effectively. She will then utilize PCE skills developed at the PCE group
trainings to outline the in-services for the WIC staff.

Activity 3: Each agency will develop and implement a plan to familiarize all staff
with the content and design of 2™ Nutrition Education options in order
to assist participants in selecting the nutrition education experience
that would best meet their needs.

Implementation Plan and Timeline:

The new classes, revised outlines, and class menu for the 2012 year will be
discussed at the November 2011 or December 2011 staff meeting. During this
meeting, class teachers will discuss the topics that are covered in each class and
review the class outlines. In addition, a few of the classes will be demonstrated to
the staff at large.

Oregon WIC staff will improve breastfeeding support for women in the
prenatal and post partum time period.

Year 2 Objective: During planning period, each agency will incorporate
participant centered skills and strategies into their group
settings to enhance their breastfeeding education, promotion
and support.

Activity 1: Each agency will modify at least one prenatal breastfeeding class to
include PCE skills and strategies by March 31, 2012. Specific PCE
skills and strategies were presented during the PCE Groups trainings
held fall 2010 and spring 2011.

Implementation Plan and Timeline:




Washington County has two prenatal breastfeeding classes. One class is the
Nursing Mothers Group. This is a facilitative group discussion for mothers who
have breastfed in the past either successfully or unsuccessfully. This class already
implements many strategies of PCE. The women sit in a circle and share
experiences and direct the conversation, with the WIC staff acting as the facilitator
and breastfeeding expert. Staff members who teach this class will continue to
increase their PCE skills related to providing education in a group setting. They
will work to create a respectful and welcoming environment where adults feel safe
and confident to share their experiences and knowledge. In addition, they will
increase their skills accommodating children in groups, exploring different
viewpoints among group participants, and correcting misinformation respectfully
in a group setting.

The Nutrition Program Supervisor, the Sr. Public Health Dietitian, and the Public
Health Lactation Consultant will work together to incorporate more PCE
strategies into the Breastfeeding Basics class. Some staff members teach this class
using a power point presentation. We will either work with those staff to wean
them off of using the power point or modify the power point so that it serves more
to direct discussion than to educate. We will adjust the outline to allow for more
group discussion. We will also incorporate the Prenatal Breastfeeding Class
developed by the state WIC staff. |

Activity 2: Each agency’s Breastfeeding Coordinator will work with the agency’s
Training Supervisor to provide an in-service to staff incorporating
participant centered skills to support breastfeeding counseling.

Note: In-service content could include concepts from Biological
Nurturing, Breastfeeding Peer Counseling Program — Group Prenatal
Series Guide and/or Breastfeeding Basics — Grow and Glow
Curriculum. An in-service outline and supporting resource materials
developed by state WIC staff will be sent by July 1, 2011.

Implementation Plan and Timeline:

Washington County has already started to have our Public Health Lactation
Consultant facilitate group discussions about breastfeeding education and support.



Goal 3:

She had the staff develop the topics to discuss and she acted as the facilitator
rather than trainer as staff discussed breastfeeding education and how to better
serve pregnant and breastfeeding women. We will continue these discussions/in-
services into FY 2011-2012, having her conduct at least two more breastfeeding
in-services during staff meetings between July 2011 and June 2012. One of these
in-services will be further discussion on biological nurturing and laid back nursing
to follow-up with education that staff receives at the NWA conference in May 2011.
The other will focus on increasing staff confidence in supporting the breastfeeding
mother with early postpartum concerns.

Strengthen partnerships with organization that serve WIC populations and
provide nutrition and/or breastfeeding education.

Year 2 Objective: During planning period, each agency will continue to develop
strategies to enhance partnerships with organizations in their community that serve
WIC participants by offering opportunities to strengthen their nutrition and/or
breastfeeding education.

Activity 1: Each agency will invite at last one partner that serves WIC
participants and provides nutrition education to attend a regional

Group Participant Centered Education training focusing on content
design to be held fall of 2011.

Note: Specific training logistics and registration information will be
sent out prior to the trainings.

Implementation Plan and Timeline:

Washington County WIC will invite Safia Mohamed, with the Washington County
field team, to attend the Group PCE training in October of 2011. Safia helps
Christine Shepherd provide group education to our Somali clients.



In addition, once more of the online modules are complete, Washington County
will share information on how to access the modules to the Washington County
Healthy Start, Field Team, and Early Intervention staff.

Activity 2: Each agency will invite at least one community partner that provides
breastfeeding education to WIC participants to attend a Breastfeeding
Basics — Grow and Glow Training complete the Oregon WIC
Breastfeeding Module and/or complete the new online Oregon WIC
Breastfeeding Course.

Note: Specific Breastfeeding Basics - Grow and Glow training
logistics and registration information will be sent out prior to the
trainings. Information about accessing the online Breastfeeding
Course will be sent out as soon as it is available.

Implementation Plan and Timeline:

Washington County WIC will provide registration information to the supervisors of
the Field team and Healthy Start for breastfeeding trainings sponsored by the State
WIC program.

Once the breastfeeding online course is available, Washington County WIC will
provide the Field Team and Healthy Start staff with information about accessing
the course.

Goal 4: Oregon WIC staff will increase their understanding of the factors influencing
health outcomes in order to provide quality nutrition education.

Year 2 Objective: During planning period, each agency will continue to increase
staff understanding of the factors influencing health outcomes.

Activity 1: Each agency will conduct a Health Outcomes staff in-service by
March 31, 2012.



Note: An in-service outline and supporting resource materials
developed by state WIC staff will be sent by July 1, 2011.

Implementation Plan and Timeline:

The Nutrition Program Supervisor or the Sr. Public Health Dietitian will present
the state developed in-service at our January 2012 staff meeting to increase staff’s
understanding of the factors influencing health outcomes. In addition, the
Nutrition Program Supervisor and the Public Health Dietitian will continue to
provide monthly in-services at staff meetings and encourage discussions at
morning huddles to help increase staff knowledge and comfort level with nutrition,
breastfeeding, and other behavioral factors that affect health outcomes in an effort

to increase the effectiveness of nutrition education provided by Washington County
WIC staff.

The Nutrition Program Supervisor and training supervisor will also pass along
reports, articles, and/or materials to staff relating to improving health outcomes
among our target population.

Activity 2: Local agency staff will complete the new online Postpartum Nutrition
Course by March 31, 2012.

Implementation Plan and Timeline:

All Washington County WIC staff will complete the online Postpartum Nutrition
course by March 31, 2012. The training supervisor will monitor to ensure that all
staff complete the post-test with a score of 90% or higher.

Activity 3: Identify your agency training supervisor(s) and projected staff
quarterly in-service training dates and topics for FY 2011-2012.
Complete and return Attachment A by May 1, 2011.

Agency Training Supervisor(s): Jan Apland
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